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##4277838736: MAJOR NURSING ADMINISTRATION

KEY WORD: HYPERTENSION AND DIABETES MELLITUS SCREENING SERVICE /
PEOPLE PARTICIPATION /CONSUMING RATE / SATISFACTION OF CLIENTS
ATCHARIYA BOONYAKONGRUT : EFFECTS OF HYPERTENSION AND
DIABETES MELLITUS PARTICIPATIVE SCREENING SERVICE ON
CONSUMING RATE AND SATISFACTION OF CLIENTS, HUNKHA
DISTRICT, CHAINAT. THESIS ADVISOR: ASSIST.PROF.

PRAPIM SUPASUNSANEE, Ph.D. 135 pp. ISBN 974-17-0487-9.

The purpose of this posttest - only design research was to study effects of hypertension
and diabetes mellitus screening service on comparing consuming rate and satisfaction score of clients in the
village where the people participated in the hypertension and diabetes mellitus screening program and those in
the village where there was no participation of people . Population of the study are people age 40 years and
older. Cluster sampling was applied. Two villages with the target group of 263 and 267 were assigned as the
experiment and the control group respectively. A two-day workshop using AIC technique (Appreciation-
Influence-Control) was conducted in the experimental village for 21 village representatives. A hypertension
and diabetes mellitus screening service plan was set and then implemented by these representatives. Screening
service in the control group was run by village health volunteers as traditionally perform by Hunkha Hospital.
Chi - Square statistics was used to test consuming rate between the experiment and control village. The t - test

for mean score of consumers' satisfaction was applied.

The findings revealed that :

1. The consuming rate in village where the people participated in the hypertension and
diabetes mellitus‘screening program is higher  than the village where there was no participation of people at
the statistical significant level of .01

2. The satisfaction score of  clients invillage where the people participated in
the hypertension ~and diabetes mellitus screening program is higher than the village where there
was no participation of people at the statistical significant level of .01, either the overall or specific

satisfaction namely: availability, accessibility, coordination, courtesy, information and quality.
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A = ~ = 1 A Y =3 Jq 9
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X S.D. X  SD.
1. ﬁWUﬂ?TMLﬁﬂQW@ﬂJ@QU?ﬂ'ﬁ 4.44 .39 3.44 .39 8.88%*
1.1 g01uNUANNA N AN BIND 4.47 53 398 .65 5.14%
v o 9 Y a
i lgusng
1.2 Sandlusmsmnzauny 4.45 54 374 .68 7.16%
o 9 Y a
v lsusms
~ A A Hg v
1.3 AiganovunI 0l 1%l 4.44 54 3.67 73 7.48%
MInANTalsn
1.4 ANUHINEAUUBITUAD UM 1 VS M 4.38 56 415 .60 2.30
1.5 szeznamlglumssonosymz19uSms 448 56 413 .58 3.63%
1.6 ANNADANADITEHINUIMIAANT B 4.41 52 339 .65 10.64%
T5a Avalinuanudeemsueaniy
kY Y K [
2. mumulﬁ”lm’mclumimlmmmm 4.53 43 4.05 40 6.57%
STELARE]
2.1 Sundlaliusms 4.55 58 389 .74 6.14%
2.2 fanadaliuims 4.64 53 441 54 2.49
2.3 anuazarnlumaaunianlgusns 4.68 49 4.43 50 2.89%
2.4 ANUNIDWINITUTZIFURUT 425 61 3.48 .84 6.68%
NeINVUTMS
FY a
3. umsszauusms 4.45 42 3.90 .44 7.50%
3.1 ANNABLIDINADIAIVDILTMT 4.42 51 4.11 .60 3.41%
3.2 fldusmsudazgansuiennudeans 439 56 426 .61 132
Ay Yo 1
Adealdnunu

*p<.01
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WTUNAADY WyThuAIuaN t
anuiane lavosd1dusms N =133 N =46
X  SD X  SD.
3.3 mslifuuzihiRefuTuaen 4.47 53 3.09 96 12.15%
Ms Iiusms
3.4 mslasumssiureanuazainlu 4.50 53 4.15 51 3.90%
varglFuTs

4. MUMTUAAD TRV INUTIT 449 49 416 .55 3.79%
4.1 mauaasmniufues 4.46 61 4.17 60 2.65%
42 msvaasnnuauly uie walala 4.49 56 4.13 62 3.65%
4.3 ANUENINVDI NTH1 I 451 52 4.15 56 3.98%
4.4 myvansunazl¥inesa 4.50 50 4.20 62 3.20%

5. udoyadi 145y 429 55 326 .53 11.05%
5.1 MIUIINANTATIVANIN 4.50 56 354 94 8.32%
52 msldsuduuzhiAnfunsUitag 423 61 307 .61 11.11%
5.3 m3l&suanudineduTsn 4.24 64 317 .68 9.59%
5.4 ms3 18susuuzduiersunisas e 442 51 4.11 60 3.41%

gunmluadade )

6. AUNNUINT 4.48 43 3.69 41 10.67%
6.1 Anwianguly daeaneliuuims 4.47 54 417 53 3.16%
6.2 UszTomiimulasunnmsunldusms | 4.5 50 3.61 58 10.20%
6.3 AiuFeiovousms 451 52 3.54 62 10.38%
6.4 ANTINVDIUT M3 442 54 3146 72 9.54%

*p <.01
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1. wUTuNAaRd (W1 2 A.HuM 0.4ua1 9.5611M)
1.1 Swudunlduims 133 au
1.2 #AaN3AANI0INITANUAY Tannga
12.1  UnA(BP< 140/90 mmHg) 117 AU
122 UnAfoudiage (BP> 140/90 mmHg UABP< 160/95 mmHg) 12 AU
123 asdenianzanuduludoqaBP> 16095mmHg w38 MniuaTens
FIWAE) 4 AU
1.3 wamﬁﬁﬂﬂﬁmmamfmmimﬁ@ﬂqq
13.1  Und (DTX< 126 mg/dl) 130 AU
1.3.2 Lﬁmeiﬁ)mam%maimﬁaﬂqa (DTX= 126 mg/dl it# DTX< 140 mg/d1) Tainy

133 HnmzihmaliufeagudTXS 140 mg/dl) 3 Aw

2. nyfinuAIunN (MY 11 9 /ua 0.3 9.5011n)

2.1 Swnudmnldusms 46 au

2.2 HAMIAANTDIN1IZANUAN TaHinga
22.1  Un@(BP< 140/90 mmHg ) 38 AU
222 ilnafloud1ags (BP> 140/90 mmHg ABP< 160/95 mmHg) 5 AU
223 adaninnzanuanlu@egaBP 160/95mmHg 130 s uaTionms

$aud2) 3 Au

2.3 waﬂ13ﬁﬂﬂim:mxﬁymmslmﬁaﬂqq
23.1 Un@ (DTX< 126 mg/dl) 43 AU
232 gﬁaadanngfnmaimﬁaﬂqq (DTX= 126 mg/dl 1tel DTX<'140 mg/dl) 1 AU

233 UmazianaludeagadIX= 140 mg/d) 2 Au
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