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(Interpersonal Communication)
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(Computer-Mediated Communication)
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3 umnmmquﬁmmnquﬂmmm:ﬁummmuwtf
(Human Behavioral Communication)
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4. wwrfianquiisafudainedany

(Social Psychological)
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2.1 mnﬁﬂnquﬁnnéomﬂzm'wunnu

(Interpersonal Communication)
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' 1 ' o & a4 - o ¢
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3¥M 19U (interaction) wozghiuvesnsdeenisyniaynnafidiy fe msoumn dalay

o o aAn Yo o y o
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vosgmumn  dwfuanidieiiidosazduns@oimauniunuiige  Fafftemsoziud
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dovazdupluuidnymiedgdnusinojuunoufinmedimudiya

FivvannialinnziumouminlumsyeneludiadsziriuTaoiapluvudie 9 19 4
¥
3Uituy Donald Cushman & Gordon C.Whiting (1977) feH

1L MIEOFINMGMICNEINITUNUY (Action Sequences)
2. MINEAAOMOVEIETUNYI (Illocutionary Acts)
3. magdudun/dsumssunn (Turn Taking)

4, m1fuunaunn (Conversation Alignment)
) - o
é\ﬂulmnzzﬂuuuummmunm UANTUAUNIWAIU

211 MIGWUMgNIcueIMITUNA (Action Sequences)

msmimanluiinvasneidesiuinsdudeadusimiv St dgaunn
hleludeaftaumunnsadu éa'lumsﬁﬁ'nmmunmtfu'nsﬂxznsu'lﬂﬁ'w;ﬂuuwmmi
uaaseenlumImumuweidyaion (speech act) (Hududtiisn tazmundomIneutied
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agevsmtadhmilalszTonify  imoumnfiGoadWumgmsel  (conversation  action
sequence) McLaughlin (1969)

det o v 1 v 4 .
nruminnGoefrdumgnisalil - sxfifnuazvoumoununiiFondt  duum
UMY (Adjacency Pair)  McLaughlin (1969) 1deBuednuaiz Taevia llvesummumn
19 ¥ 4- &
gfudn  szlszaeulufasummmnfiimsueassonlunrmumudnnursiga Taontsuaas
H SR SN - - oo
panistreayaiivzagaoiosin Midyaunsdfeezuamioeniiand iy n1IurAIEBNYBINTS
& L 1 J
n3EMYALIN (First - Pair Part, FPP) sxthfigniigafitios (Second - Pair Part, SPP) 10
e - 1 d - LY o e -
nuaaseenveamynszi luganinunsgafizesdooyluszifuduiunsduiuifudndly

J ol L] 1w oo ! ol
Fadatreveagtuuyvssmaunginddie i

piunsuensesnvoina jluvumsuaasoenvaadils
> o > filpeu
> nIinnY > mainniy
> dorue » msueuiy
> arsvedes > msueniunTeniadfios
> annant matuiy > Ianne MIdueeunionishad
> nnaninyg > mrdfiersnTemsmanmia
> n13velny » myveniunTomaigina
> mstm > midal

VI'ITNﬁ' 2.1

somagliuniumaseenvesyanasfialumuumemingiu (Adjacency Pair)
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Emmanuel Schegloff, Harvey Sacks 10 Gail Jefferson (1972) ofuie91 un
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FPP SPP wivdne Tuliguldyanionninoussy

NIYUIYEDUA — MIBeuTY

= ' y & A . vd
SPP FPP vounuiz guunitede Wideorfindfud
L3 “
n13na12819 - Mseeniy
| ¥
FPP. SPP nuldyaiiudqdmnnous
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m3vawe < madijios

SPP va q ud? Agrasumueay

uaHQRA 2.1

urnaiedwtuuudWumgniiniveantsmmi (Action Sequences)
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FPP munaihuedialnia
MO - ANdY
SPP W MIATILE
FPP wwzoonein Tsmemnaidielns
M0 — AINdY
FPP SPP sufintilszana 3 Juue
MINa1I61e — MIseNy
SPP Any
FPP aoaiay Tusulifa
QUUNTUNH-DVUNTUNU
Spp @ fullfoue
tmuqﬂﬁ 22

HomathoE UM I8 IHLIMGMIGIVBINITIAUNUY (Action Sequences)
212 MINTAAIAUTVOIAUNKY (Mocutionary Acts)
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msurassenmeanismununiy folduiuNuguvesnin  (basic unit of
4 4 ;
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P ' 2 ¥
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asnot1 Y
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i | doumalassgaiienona ponvoIyR
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1| mstudu (Assertives) dosmsmivayuanndy | 14dunu¥ita
voailgm A3 DN
msuaanInnde
2 | mioonfida (Directives) woww gl §iia s vodea
fouseu
3 NIUBUNNI (Commissive) éﬂﬂuouumu‘lﬁuﬂmms fygn o

nizi1 luouinn
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deu | pluvumsuoaninumineves 1OAMIVBAYA uvunisuang
1 o A B
N | dounnlasirgamiouaas sonvefya
fomnvoIdaumn
4 | MIuBAILDN (Expressives) ueAseann1snImidn vouga veolny
' tuAdouiy
. d = .
5 | mMydszmer (Declaration) uoasseniauodedunies | nmaudanm
ol o
nimsumasdniodiann N PERLLY)
MmN 2.2
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213 nIndudunfoumsanunyt (Turn Taking)

miflemaszninynnadealsznoudioynnasinlovaesny fie Hmihiniy
Feheensfudiugivms uazfdems Wdiiudeahmibiiduddimsanoanm unsgfvmsiili
dosimirfidhudfumsoganeanat  ondinsadudunifoufutmihidarsunsiums1d
AensnmnneluFinvean - i lugmamadiinsodudunBoumiiidy  Fodasy
nInssmoyaguiunIa Insfwd ﬁd’amﬁumnm:ﬁnﬂuﬁunmnﬂuﬁﬂq unzaduondAaiiu
fun Sovanizsendogeenes ftisongadoriudyganiiuas unsofassdrfuduile
wudgena iy dudu nuﬁ’ﬂqmmﬂquﬁuﬁﬂmmﬁuﬁmﬂﬁuwﬁﬁﬁu unemIaducu
AAdusumzmvoimsmmady Fooeidnwazdumsyanesuitadumhiif it
sznialnadudile  TnodwediwhiduddmsudanomnitoraBournmihigdemaiiugiy
17 Taun3¥ls lumanfusugiumsdadudilefeznfouonmydugilandiudyarthe
Harvey Sacks, Emmanel Schegloff, and Gail Jefferson (1974) ‘lﬁ'ﬂ'{ﬂﬁ'ﬂumzmmuwmuﬁuﬂn
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wasumuthide o el



22

oy

s & v
yoaufislunsfemsfiummisiuieddsmminegiues
4 2 , & '
2. lumayegoninisinudiimnyagunoe  Taoi lildwaiinnnii
o o Jq}! ' . a - -
nianuunzinauauidiiumigangeluiidaufinivouunslinsntou
udneldnnoainm
J J -l 4 ted 1 ’ r
3. mandsunnmsyangeninauniis lumdnaunitalifivesiteszninms
@ J i o t ¥ d
adufun/fewunmrumnssimiyanofuedsnnoiion
-] e a J o [} & J
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mmnqui‘nﬁazﬂunuﬁm’mﬁ"munz"lu'vian‘}m matalumadengounun
owszifionfivznufunudie 4 wisosenfennuiuamiesion  (self —
select) 1AUYABEALINGY 9

9. myanelunsndudunfomummmn  anwermilifennadams

adudun/Aon1d

10 :‘]‘mnJ%’nﬂuzaJunn'lummﬁuﬁmﬂi\luwnﬂwmo;jmua yiuflefinany
ﬁn'ﬂrju'r';"q'luﬁmzﬂuum.mznfam e il HAnnawRA ATl Fmensifialums
wans undethatu  Silassngquaeiulunmieaiu sulundunilingulndemyadewie

hildRanugeinnionanisdhledalunsdems
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(Simplest System Model of Tumn — Taking, SSM) Harvey Sacks, Emmanel Schegloff, and Gail

¥
a

Jefferson (1974) Taedl 3 Yumou

1. mmi’umqmmﬁmmﬁ’m‘r‘mﬂﬁuwmuﬂm (the construction of turns)
a 4
Tummagermnesiimanidounlninndiadudyaniofyadiudile  4n
P '
doamsuzimhiidudyn Aosndramgmssiioummumnlumyanethandey
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2. nIdaTIIMInduduAuNUNTUNN (the allocation of turns)
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defmgnuellumsfesuadudunifoumayany fyafFudednga i
J 4 L) [ I
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wiasuuneumn Safonldfumsadiegiuulss Tonvesnamdudunidondaiinmnonae
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mMIUdSuunaumn (Conversation Alignment)

. d .
malfunmounn duphwesnsmumaiiiumsudlemiodiumsdeons

"lﬁ’mu1:ﬂmﬁs'lﬁmiéﬂﬂmtn:m:ﬂﬁﬁuﬁuﬂﬁﬁﬁuau'nqn#‘fm Ragan,S.L. (1983) na1IN

ardammImuminaanialfly m'suﬁ"lumm’fﬂuﬁﬂ'lunwéom:r'lﬁ' uazd lduvianimu

o
msdauamaruminliidhilledagades 14 7 galuun &l

iy | duuumadiuumauma anwasvesplivumatiuunaunn
voaauman
o | - W
1 | pvendy (Accounts) dvumaumufidesmsfefuodafifatiuedia
Tt o d :
nhildmanine 13 nFongdnsrunduilgunia
LEL (T
v - N '
2 | pryouvmnedtadlussuy dhamaumnnaplimmmnfifatuindeudy
-~ d -
(Formulation) wismisiruenufiniuveungmasinezfaiiy
drami Wumamanisel
p p
3| maumasnmuievesnts | duglusesmssuninfiuaanuidniiyaoen
munuIstYanY (Metatalk) | siffusigaud
[] o J L]
4 | mrrounmtuudisy unmemaiidummadwaveidya
Lm]mmf (Side Sequences)
-4 - o t -
5 | myumineanyeniio unmumuidumanudigavesdye udez
%0117 (Metacommunicative | 3reaziBumunnnngluuumssunuuudiy
' . L4 1 ad =l ol L]
digressions) AN HASNITILUUNINIIUDY
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ey | glusumsdivunoumn dnvasvoauvunisdimmaunn
vosgaumn
' - aw vo "o
6 | MImunuULLLiIN unaumnuraseaund Bidaou hiiveu
(Quatifiers)

1 al o
7 | muasgmjiminsvesdina | iiugtivsssmymminfidaczunanany
Dedfusdradamu fiartuodiadaou
(You Knows)

mIad 2.3

sensguuunaivunmonnvesdounn

- J ¥ Y 1 o 1

vingthiwulumsdimnedunaumaiedndduil  widnmaumndaindnfdug)

ol ° o - . w = 1 . [ 1 - o d -1
woufidlusmatemgeudinlszdrin fssdmminmaumndainsrandinseiieniv

»
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siuusne o lumsuaneonvesdys  dmiuendteldite i humeaumnidemsidty
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Todnszugtinpmmndindnlnng lumsdemsludeanumuiegioe snfothasy

MIBITLIMANIIAVBINIEUMI (Action Sequences)
J @ J r Qf o
puvymmnifidovazveaumoumaiidhug - maiamovesdya  uasiiniinme
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mmummnuwmﬁuu'nm (Illocutionary Acts)
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v gl
m3aduduntoumIounin (Turn Taking)
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dufluphunimudinmagevesnuiuaannnsludessunusinievedenslude
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mIdivunounin (Conversation Alignment)
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22 woRengunmdemshuiinadwnouitaned

(Computer - Medlated Communication)

MITIEN - World Wide Web- 1114 luseamuamsfemsniudonds nsdomssni
nananouines (Computer —~ Mediated — Communication (CMC)) Donna L.Hoffman and Thomas
P. Novak (1995) (819lurfigyfing : 2539) 18Mms3sufivafunisdemssudnannoufimod
oz oo hifhunamaferdy  Hypermedia CMC Tufluniovionoufinmeddmiy
maesnfwvnmadelfidhdoynifedindy  uariidoyanminmnie nsdemsiuda

oy . (] J
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mafomsluglivy eMc  iliRarmualReumineiiGonimfonsi himzediumn
wiotsmenosuailunsfoms  (sociel emotional) #elimileusumsdomuuumdmh
(face —to - face communication) usnvinumsdomsiinanneuiuneditundems i
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w » o Y W 1 o é
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& W A - - ) [ 9 =
$itandmnnmazanufl (space and time) -ﬂqﬂuun'lummmaﬁnmsﬁqnummmnﬂ
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221  aamilimsdaunanaesaivgu (Disinhibition)

Tundemmuy oM duaunsausasnnuduilonnsdidrzinanilu
$3n9%¢ Reid (1991) ; Ruckman (1992) ; Arlstrom (1992) ; Rosenberg (1992) ; Curtis (1993) ;
Roush (1993) ; Elmer — Dewitt (1993) ; Penkoff (1994) ; Snell (1994) ke Liflvouwalums
o319 NINY  (Deconstructing  Boundaries) weneniimfemsivy cMC 1310z iy
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(Gender Swapping)

mngﬂuuum:ﬁomrfn1:ift§n1=m vl smsansonifeulasdaiunm
mednumaluniiudamuesiaoslumfoms1d 91nn13350u0a Curtis (1991); Serpentelli
(1992) ; Rheingoid (1993) ; Kennedy (1994) ; Penkoff (1994) ; Reid (1994) wuhilmanlfoume
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