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ABSTRACT

According to the Government 0fficial Regulations Act B,E,
2518, & civil servantAis a type of Govermment official distinguishable
from public attorneys, political or judieial officials, etc,
Comparing to other tjpes of Gevernment officiéls, the number of
civil servants is greater and by nature of their works, they have '

cloger contact with thes public,

For these reasonsly the efficiencylof. the officials such as
administrative officials, Land Department ©officials, et&, and their
works are considered very important, ' In 'acheiving this aim, there
are two essential factors concerned, these are, regulations
concerning édministrative systems of such Govermmental sections and
the officials who perfom their duties under such regulations. The
efficiency of works, certainly depends very muck on mental and

physical health, namely morale of the officials who responsible for



such works. It is generally accepted that one of human bagic

needs is a sense of gecurity in his carcer.

The existing me&sures‘whichlgﬁarantee the security feeling
of the officials who perfom their duties well, therefore, may be
in the forms of promotion, increase ©F salaries or awarding
Reyal decoratidn, etes In the cage where, an official receives
unfair treatments coneerning his positicn or field of work, he
would have the right toreppeal to his senior officials for their
consideration, On the/other hand, en official who is acgused of
violating Government Regulations should not be discharges from
his office until aﬁ'investigation of the accusation has been
mace by the investigating cormittee, Heving made any decisions
the charges the investigating §ommittee hgs te report the
outcome qf their investigation to the senior official in charge
and Civil Servant Committee {Xor Por) accordingly fér the

reinforcement of their decisionse.

Hventualiy, and officiai, who,, having been. discharged
from hig office because of the regulation'violation chargés,
still do not. satisfy with.the decision.of the Civil Servant
Committee, has 'the right to appeal 10 the same for their

reconsideration (greivance),

The efficiency of appeal and complaining measures which
is an essential factor in granting the officials a gense of

securilty in their carecer Jepends very much on the persons and



organization exercising the discretionary power in making
decisions over the appeals and complaints (greivances) and the
enforcement system to ensure that the decisions are carried out

properly,

In case where an appeal ié made of the order discharging
an official from his office for violation of regualtion
violation a suitable investigafion system rugt beAapplied to
ascertain that the evideﬁces obtained for making decision is not
abused, In addition, fhg level of punishment to be set and the
criterion “Yor making fair decisiohs are elso considered
impoftant; These are all factors comecerned in creating sense of
security in the mind of all officials which will fesult in the

efficiency of their works,
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