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ABSTRACT |

This study had gbjectives, to study about the methods of
rendering convenient and security services to passengers as well as
the problems that have arisen and. become  obstacles to operation of
Airports Authority of Thailand. Owing to the limit of area prevalent
at present and the decision to improve various activities must be
considered in consonance with the development project of Bangkok
International Airport which, as expected, shall "have to invest about
5,000 million bahtl | This™di&  the|reason (whyotheyairport development
could not be fully implemented, such as the improvement of departure
and arrival lounges{ of linternational padssengers/in brdei |to minimize
the problem of narowness this is a remedial workunable to accommodate

passengers until the new airport will be completed



Whereas the airport maintains changeable activities all the time,
the size of buildings ana other facilities that have been proviaed at a
certain time may bé inadequate and unsuitable as compared with the numbers
of passengers and technological evolution;'From the results of study, it

can be concluded.that

1. At present the area of departure lounges of the internat-
ional passenger terminal®is capable of rendering efficient service until
the development project ofiBangkok Internmational Airport has been completely

implemented.

2. At present the jarea of awrival lounges of the international
passenger terminal is also c¢apable of Trendering efficient service up

1987 (B.E. 2530) and commencing to be at saturation point.

3. Car parking lots during peak hours, at the present time, are
inadequate for the number of vehicles coming and departure from the airport.
On account of such limit the cireculation of vehicles in the vicinity of

Bangkok International Adpport has become inactive.

4. At the present moment, the inspection and passport control
service fot 1nbound land ‘outbotrnd| passengers, during pedlt hours the rendered
service has become very slack, dur to a small number of channels available

and the inadequate officials on duty each channel.

5. TFor the baggage claim during peak hours, the passengers, in
fact, have to spend a lot of time because of the limition of areas
and possessions' for several flights being arrange to - gether at a single

belt waiting line.



These Problems can be. solved as £cllows:

1. By physical improvement
To improve check-in area as a check-in lounge and
separate passengers from well wishes absolutely so that the latter

will make use of the well wisher lounge prepared for rendering.

servicec.

To install 2 more large size closed circuit television
sets at the wall behind the immigration‘counter for inspecting out

bound passengers and within the well wisher lounge

To expand area in the vicinity of the immigration
vlounge‘ for checking passports /of out-going or departure passengers

with a view to solving problem of narrowness occurred during the rush

hour.
2. By work system 1mprovement

To notify information in vicinity of departure
passengers,'building to let the passengers arriving at the airport'

know what process and service they have to pass through

To arrange immigration officials to station regularly
at every che ckifig (cH afirle 1" dlFing| 107} 00" £ 410459 helirs™ for departure .

passengers and 17.00 - 17.59 hours for arrival passengers

To increase efficiency in transporting baggages by
determiming checking table of rotating belt system for baggaes,
determining measures for using such system and increase freguency in

using container by decreasing capacity of transporting car for carrying

baggages.



. To readjust rates of car parking to restrict time of

Service seekers owing to limiter parking lot

To enact law with penalties for inflicting seriously those

violators against safety measures.

3. By cooperation of passengers in complying with rules

i ;él Airport, by the passengers
’}//‘S before the aircraft

taking off in order th bt e ént for them in obtaining
—— .

service, in taking c{ according to the

\ -\* ufilling details in

N

prescrihed by the Bangkok Inter

shall have to arrive at th

Notification of the

declaration form c¢
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