1w ¢ ‘
. 4o p !
n1sfarmgans susasdugnmanas wanasalui gang I LANIMIUAS W.H. 2523

U

‘a W
@luﬁlq VoedezN e 11
¢ = Y }
ARIANNIUARIINE IR Y
3“ﬂ1%ﬂﬂé§1§ﬁé1ﬂ“éﬁﬂ§4ﬂ1ian9ﬂﬂ1¥Wéh§ﬂéﬂgqmﬂﬂ1aﬁﬂﬂ1ﬂﬂiNﬂﬁﬁﬁ%ﬂ
A17I81019730 |

v @ b et
UNHAINEGY  IWIAIATAIM IV 1A

W.el., 2524

TR



UDY OF THE BEHAVIOR OF MEMBERS OF THE COOPERATIVE STORES

3

IN BANGKOK METROPOLITAN ﬁhEA, 1980

AULINENINYINS
¢ nen QARSI UBAINHD Ve

for the Degree of Master of Commerce
Department of Marketing
Graduate School
Chulalongkorn University

1981



@ ”Q < «
W3 U INY TUNUE

Tng

n9I87

(O
aﬁqqssmﬂsntﬁ

- , gt ¥ .
a13dnemgang s e sdundnnamas wudunsalus zang tunemuag

wW.il. 2523

WIBUYEIY I WNE IR

N13iaan

wi

4
f5. udy d397uUL909 3ﬂ1ﬂﬁ1ame1aqiﬂ GELATY! ERCTRY

o

va g o ) - ") v; u\na o ‘ @ J'ﬂ L 2
LR INY DN ?W1a§ﬂ5mﬂﬁ13WﬂWﬁﬂ ayuw?wuvumawuwuﬁauuul U 1UWUI

™ S . O S
98401540 1mangasu SaaA il

ﬂmsnssuﬂqsaau3Wﬂ1uwuﬁ Py {ﬂ

b ; v N o ” - «
ATANE 20 IUAHAINGIAD WA TUNAING AT

I/

dwva g ©
...ﬁ‘..'..» F“'..I.l........ ﬂmuﬂwmm')mﬂQGﬂ

(iaaﬂn1ﬂs1q1iﬂ a¥ aﬂsunug YUUN)

- E}g?‘o .
0'00.0-0--mf..o.of&iqocoooo-..-ac ﬂ3351Uﬂ75¥ﬂ15

&

(saqﬂwaﬂswa1sﬂ ﬂsan 3auﬂaﬂ1)

....ﬁ%.. ........\.0. nisun‘Is
(u1ﬂau2:i§§%fffj\h~“
//,cx-

(# # 6 2'¢ & 2 5 4 22 2 0 025 v ﬂssunqi

)
(A5, udd d99utsaq)

W;“‘!"f“‘““". ﬁssums

(Bﬁaﬂﬂqaﬁsqaqsﬂ d9gun 37amgIn)



va ” ¢ « d‘dlu s
Wizainglings  agfnymgRns s uBaduIdanines wavasaluLINAT I LMNIMANAT

W.d. 2523 . =

4 ! 5 a
d8 uYYgIn I Mdadn

(J g @l ¢ &
81915uMITAEN AT, udQ d9IULT8Y g819911d9913150 99U 1IeugIa
HETEEE! N300
dnagdawu 2524

i

e
wnnaa

| |

< J ,‘ '.-l' UB“ fw [ 7]
ﬂ%anuﬂisﬁ1ﬁu1un§41wwuw1uﬂsau1aawﬂqs1uaunsmnuu1n Iﬂﬂﬂu?Tnﬂ

4 4 ‘ﬁ
5uuanQﬂutwaaﬂw1%uﬂ1LﬂiaagﬂTnﬂUiTnﬂmuﬂmnwwﬂuavanz winn 3 a0

d
quuqnunaqun Lwaunlﬂﬂawutﬂaﬂsauiunwﬁﬁsaqawuazmﬂ431u°wﬂazﬂswgnquaq

v e w ¢ s

Allins ﬁoawyﬂmu 1un15ﬂ1Luuaﬂuswuawnsmtﬂq1wussauﬂnﬂi 44940212 B1QﬂiQ

ra d
uuswﬂssnuawnsmﬂaqﬂs duﬂbwﬂua aﬂﬁssanaaﬂs~nﬁs mqlwn1sn11uuq1uluiqn5u

4 - 4 [}

ﬂ151QﬂqqLﬂutﬂsaquaaﬂ1auquna1uﬂaﬂxuaa1unqiﬂﬂ3uiaﬂﬁq 9 ﬂaqgusm1i IGE

1ﬂLﬁuuuamaqﬁunwsunﬂ@wwnnsﬂwsuuQﬂu waaﬂqu1ﬁ114umuuasu1§uiﬂvqaﬂ1a 19

'3

gasdunsal

3-3’“9:1 - ¥
nsdnwisaulaleisa s 3seludull (Field Research) Tazansduntin

(In‘terview) auvudavany (Questionnaire). uwasafonisdiina (Observa-

W v

tion) ﬁaqgtﬂﬂuﬂs navalp | wubdaupanlanywansnaday (Pre-test) Tas

o 4 '

mlwﬂuuauaﬁa1sﬂaqaqa Une g 1nuﬂ1ﬂwﬂaaqdhnwumaa1§nwuwﬂawaqws1u1wnsa
o . o ] .J » ]

WILUAST 100 d12IWILY 9AUIN 10 waaﬂwq LHauWIP2U ANS B Raguudauany

v W

4 4
LuaLﬂunlﬂuuuaauaﬁuqutﬂumwalquaa QQTﬂwnnnsavinwunaﬁuaﬂsaqLwaﬂWLuun1s

I'd
dhn1ﬁmwa1ﬂ maaﬂwqm1ﬁ1unqiéhn1um1mﬁhLaana1n5ﬁuawnsm WTEUNS aﬁﬁh

o & luu

QAU & d191  uassudungn ER NS Ann UM & d199 wﬁﬂswuawnsmﬂa

7



] ¢

[ ] ” w Ls a & ] .
na11tﬁuﬂ1uwuﬂaqswuawnsm1uLﬂ@nqameuw1uﬂs ALWS 18I EUATARINA INITUIY

: v ‘A B
amq%nnqnuaxtﬁusauawnsmwﬂaiuﬁuﬁu

[} ¢ wi ]

Tunsguarasng 1ﬂauns aqﬂ1ﬂluﬁuqtaa1m14 q TuunazIu ua EEERT:!

10824919 9 vaqLasy gwqﬂwauqﬁnnnﬂuuian1agnﬂﬂLaan13$ﬂuﬂaaﬂﬁq a9
(‘\' Y .0&: ut‘; . @’ ¥ o
dun L TaAuadun 24 lgurou D99 25 nsagian 2524 I TRRAB A T
L7 W L} ll

7] |
11 500 #2989 lansuaiyimuis qwuaumaaﬂﬂqwaua1nuﬂa@awﬁwlmn1nuﬂln

W o

d o o g
quuquns~q1ﬂlﬁm1ma1uauamwgnﬂaquﬁa3aﬂﬂﬁ ,LualﬂuuuaaunqaﬂSUﬂﬂuwaqnﬂs

v L L4 (84

ua 1ﬂﬂsaqaaﬂuauysmﬁaquuuaaunqunauwa~uwﬂaualﬁaqmﬂs1qua~3Lﬂﬁﬂ»ﬂﬂaga

‘! o w R 7w

LNau YayaaIn 15 1 LT ausatingd aqlﬂmwnqsaLﬂsﬂ~uﬂauamqanWﬂa1ﬂ kanIS
o d z

F9guEn '@waaiﬂiﬂﬂau -

L}

4 ' o
au13nwu1ﬁaauﬂ1wa%nima1u1wm{uutwﬁwmquaoausauaa NaYRYTENIN

AL o 3
26~35 ﬁ unqianbﬁs ﬂuﬂimmﬁﬁswsatwﬂutm1 ﬁ)umwnnaﬂﬂwsusﬁﬁn1sua°5quaﬁqu
' ' -‘-q ¢

m5191ﬂtaaﬂn1nnaﬁtﬂaua" A 00O~ 1M uamajuiwmauﬂﬁtﬂuamﬂﬁnauniMLWiﬂu

o =

naan1s L 3udura Fd e

‘

' & v 1 i ¢ ” - ¢ o -
ﬁuﬁ%ﬂﬁ1uu1ﬁﬂﬂﬁﬂauﬂ4%ﬁ%ﬂ5@éﬂﬂ1ﬂa%-1A@%{—ﬂu3u1615-91aﬂﬂ Tag

] W ’ o 1 ] W o o

A &
119UHEATT TN TS AN 9 Nas a0 15U lduratlunisdauan

d @ 4 v i ¥
LRagasvasyss s a2 T g ua»ﬁa3uﬂﬁLﬂuuaﬂqtaaﬂﬂsqau 2C1- 500 UM

t

. =L ok ¥
yaﬂq3uﬂﬁmau1§nﬂauﬂazﬂianus1ﬂ1ﬂﬂaqam1ﬁnuﬂQﬁuauwuanuTﬂﬂmsq Aa 1270

L 4 L4 § v 1 ] o v

v Q <\ QJ a’ v ]
O1iﬁﬂl?ﬁaﬁﬁuﬂﬁﬂuﬁﬂ NaﬂTRUﬂ1WHNﬂﬂnﬁauﬂa”ﬂSQQ°N?ﬂ ua*nﬁiﬁﬂ1ﬂﬂaiﬁﬂﬁﬂﬂ

W L v

b
uag §a013uﬂwwauﬁanﬁauna»ﬂsquuaﬂﬂaﬂ 3uﬂ1mﬁuwanﬁauﬁnwaﬂﬂaauﬂwiuunun

ﬁtﬂasu1stnm 1%&53u5&ﬂ5 £ LA MITUAE Lﬂgaqgu uazuqlﬂiﬁUﬁTnﬂnﬂﬂiuﬂiauasa
au1§na1uu1nau1a?uﬂ1aﬂi1ﬂ1ﬂeqann3m1uquian1a uéauﬁanavﬁhii
]
ﬂawuw qowaﬁsmqﬂnaua1uﬂuquﬂaqnwsauﬂ1uuwsa1u QunﬂnmnﬂWﬁwsa“m n1saﬂ
iﬁmn1sw1ﬁwuauumsauuqﬂmusaﬂﬂaq wsaanQﬂiwmnquQIﬁﬂ 1uw11wﬂanﬂﬁﬂtwu

uqnun



)

o & 1 ] ] 1] ]

# ]
o @ L
ANTNEIUNIANAINYUIT AUANEUASAV I8 FINI W98 AT15 107

v » ] L LY ¢ w

'
< <
nagnan ua”ﬂ1ﬁu1§ﬂL%uﬂ13uﬂ1WﬂuﬂﬂQﬂﬁiui1ﬂ1uWQﬂ1ﬂWaQﬂaﬁﬂ auﬂanqaiu

' \J
ééaﬁnawnsm ao1ﬂﬁ%mauwswﬂ1gnna1 au1§nﬂauu1nwa1qnunwsﬁqs1ﬂ7unu1u§

' "o i

ﬂﬂi@@iai Iﬂﬂlﬂt%ﬂﬂﬁ?ﬁﬁ»ﬂ?ﬂ iutﬂﬂliﬁ1 Hae ﬂﬂﬂﬂ1QW1Mﬂ1QﬁauW4ﬂ1ﬁﬂﬂau
M

o
LnﬂanUﬂmnwwauﬂq au1§na1u1wmquaqaunqﬂaqﬁwnsnuﬂwnﬂwzwuau

rY) fjd 1 4 (1)
fmen  smrlra auwanuwQﬂuquaw%un1wa46wnsmnmnwwnn3wmau Tnﬂiwtﬂﬂ

o 1

na313unﬂ-aqawnsmﬂ1ﬂtio wwiuauﬂwiwuaﬂagtaua UaEn13 LALTAYIANIA

EN v
5 w w o
U

8 L® i |
AINAANTTIURIIY g*ﬂﬁuuﬂauau&uu 3

v @

1]
4 w
{s sﬂuawnsanSQﬂﬂqluusLam1qatﬂﬂ%wnawdhﬂaqﬂs g19u wasdluug L

] & | »

4 _ <.
%M%ﬂ?ﬂi1ﬁﬂ1iua"ﬁﬁ?ﬁTVﬂQﬂQaﬂMﬁn 1nhaiﬂ41uuszomﬂﬂunqsﬂqmnwsasnasﬂu

a4 LWS“SiNﬁ ﬂln99nﬁﬁ‘ﬂﬂ“1\d1ﬁ83%?1ﬂaéﬁd1ﬁﬂ

w ¥ QAR Ad 4 v l ]

2. sﬁuawnimﬂasﬁﬁwu1ﬂ§uﬂﬂun6f7ﬁﬂua Qnﬂ1m1n1ﬁau1ﬁn1u5ﬁﬂﬁﬂ1

s w ¥ ] ‘1

N1 MB9NANR LANUAT LwaﬁiﬂLwaaauq%nua~ﬁﬁwﬂﬂﬁum11ﬂ1unwsunﬂhwqﬂqﬂsaqﬁm

o

4
3. s1uaunimﬁu1ﬂiwmﬂvsunﬁi7amﬁann Lwaunaan1saaﬂu1ﬁ3ﬂ1urﬁs

w ' Qe ﬁ e d < A <
andulanie q ﬂaqaviﬂﬁ%“wﬁtQﬁt‘uﬂﬂﬁﬂﬁﬁ%ﬂﬂﬂﬁvﬁ%ﬂiﬁﬁﬂQ1WNhiaaw5ﬂﬂw
il - o ”d o b u;f o $ ‘! °
4. 37uAUATRATE IR THANITUTSUANNA LA MUMS sAURIN q Lwauhdun
L L L]
o o a < 4 o 4
uazgldssazatnTeniy 9 duaisen i anlsnvmiseau twaniunInialunng

A 4

W w
) Y < <}
umlgun uaz?wnﬂiﬂwLﬁuewuuisQﬂaﬂua1L7Qﬂ1naﬂﬁwnwﬂ WasAITUNITANAUT Y

v ﬁ Jdv ¥ g | LTI g 3 N\
WUNI M LUUT SO 9 Lwaﬂuqqiwwsﬁuaquuﬁmuazﬂaﬁuﬁuuﬂﬁaumuﬂaawnimuazﬁu1ﬂn

t

v L L4 ] L
a < w el - < < o
lwm5ﬁunqLnﬂuﬂuavasﬂﬁuaawuﬁwuﬂsz?mgnww Twasanszivaumhdanis q wazlin

¢} 1

nnﬁiﬂguwlﬂﬂtﬂiaﬂiﬂ %uaqiwwa1unquTﬂuqﬁﬂaqannsmu1uaﬂ1qisua«1wﬂ3unnﬂm

wlouroynlsznns 1wzﬂwlanaﬂ@w1waunsmn%53tn%@aguaaﬁaﬁﬁhw1mwaaﬂﬂ@u1



Thesis Title A Study of the Behgvior of Members of the Cooperative
Stores in Bangkok Metropolitén Area, 1980

Name Mr, Boonchuay Wanichayachart

Thegis Advisor Dr, Saeng Sanguanruang
Assigtant Professor Surachana Vivadhnajet

Department Marketing

Lcademic Year 1981 v

ABSTRAGT

-

_—

; \ & ;
At present, pegple in the Ebngkok Metropolitan area are
interested in setting up cgoperative  stores,; with the principal

objectives of providing goods énd services for its member customers

-.-'_‘.

and helping them to maintain ox increage their welfare, To meet

0 o

D e B

with these objectives, there are ma@y_pxoblemg-facing the general

managers, The consumen research in an attempt to identify the prob-
lems and solutions to the problens would be hélpful for the manager!s

decision making,

This study is conducted’ through field reseaxch, The personal
interview with designed|questionnaire wascemployed together with the
researcher!s own observotion, Pre~test of questionnaire was corried
out through inte:view of 10 customers who shopped at Bangkhen Branch
of the Pranakorn Cooperative Store, After the completion of question-
-naire design, training of enumerators in conducting consumer inter-~

view was also carried out,



The sampling location covers 8 branchs of the Prenskorn
Cooperative Store, and 4 branchs of the Krungtep Cooperative Store,
The random selection of sample customers was cariied out in different
times interval; i,e., different hour period and differen% day and
week during 24 June W 23 July 1981, In total, five hundred member
customers were interviewed, The seumple size from each sampling loca-~
tion veries with the size of the members of each store., Editing of
questionnaire was done béfore data tabulation and processing. The
statistical analysis of the datae %as employed at later stage, The

4

results of this studysére stimmerized es follows.

Most members % cooperativ&_stores in the Bangkok Metropolitan

FRAd
v

area are female, married, aged betw?eﬁ 26 = 35 years old and with
education of or equivalent/ fo Bacheloxr degree, By occupation, most

— - ~

membars are government officers and workers of state enterprises. )
Theixr income level | ig-higher—than43000baht Per month, Their reason
of becoming a member of the cooperative stores is to buy goods and

servicées at fair price’and expect teo gain the returns to their pur-

chases at the end ef the;figcal year.

Mogt, member customers comesbo shop, pnce & week, particularly
during the weekend, The shopping of most membérs is weéll planned in
advance for what items boughts A customer spends on average about
half an hour and the value of purchased averages between 201 - 500
baht per one shoppinge A test of relationship between the level of

purchase value and the level of the customer's income wes also carried



out: The result indicated that there is a highly positive relation-

ship between the level of purchase and the level of customer's income;
ie€s, the higher the customer's income level, the higher the purchased
value per one shopping, Most items purchased are located in the super-

market section which include feods and drinks, and are for family

consumptione

- -t
Most members expressed their inferests in discount-priced

items of the cooperatiwe stores, But the associated factors for their
o II .
buying of the discounft~priced items are quality and the customers

desire of the items, Other supplemfntary programs such as discount

coupons lottery tickels or games diﬁ not seem to effectively increase

FRAd
v

seles, : ‘
A vl

The majority of membérs said that some goods of the coopera-

v d

i oy

tive stores are priced higher than those in general stores, Therefore,

whenever they desiiéﬁ that kind of goods Eﬁé&idid not buy them from
the cooperative stores, but from the other shops at lower prices,
However, most members are in favour'of the one price system since it

is easier and time'saving in their shopping,

Régar@ing Phel qitali ty, | Host (ménbers/|think 4that |the coopera-~
tive stores provide goods with the same quality as those available
eleswhere, However, some members think that the quality of goods in
the cooperative stores is higher than those in other stores because.

they are fresh and better stored,



Based on the above findings, it is suggested that :

1. The cooperative stores should be located near the-residén-
tial areas or in the areas in which the offices of the government
agencies or the state enterprises are already located, The areas
with concentrated commercial ectivities are not appropriate for co-
operative étores business.because of ithe traffic congestion problen,

2., The cooperative storéé ghould sell goods to members and
nonenembers at slightdy lewel than the average market price to

maintain low cost of#livdng of their member customers,

7. Large-scale cogperative stores should set up their market
research section and form researcg staff to do research and bring in

rAAS ¥

suggestions to the general manageriffor more efficient operation and

4 di ik

managemnent, et 2220

4. Periodical seminer or workshops with an interest in iden-

tifying the probléms—&né—ways—$o—%mp¥eve—$he,cooperatlve stores

-\_.-

business should be organized among admlnlstratlve personnel of the
cooperative stores neitwork, In addition, in~service training programs
should be organized to improve work efficiency of personnel at all

level,
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