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Thesis Title Users! eipectation to circulation services
. of the Ceetral Library, Academic Resource
Center,.Chulalongkorn University
Name - Keota Chantravarapha

Thesis Advisors Assistant Professor M.L. Joy Nandhiwasrin, Ph.D

Department

Academic Year

Purpose: ..

 The maig' p : P;;:' : _“ as to compare users'
satisfactiop and ex ct";pa WVI the Circulation Services at
the Central Libra 12 urce Center, Chulalongkore
FUniversity onﬂ}he‘fotioﬁiﬁ‘ Ef:fn‘ . jruilding and reading
room %aCLIltE- s tibrary-mw als an ﬂujggement, circulation

services activiﬁﬁes,l ' Liékary s rules and regula-

tions concerninggq&*h the Circg}ation Services. Research result

ves sxpecfuel bl dokd B bhade &) ATl soprovement of

circulation work to be more effectiye and truely consistent

aedbiblud g\l I HVITTINER E

.?;r_c’_cssi.u_r_eg--

Of the total 9,197 registered members of the Central
Library, 465 were chosen at random as samples, comprising o
percent and signifying 4 groups of people, i.e., undergraduates,

graduates, faculty members and line personnel of the university.

=



Of the questionnaires distributed to the sampled population
duringlFebruary, 19@3, 359 were returned (77.20%). The obtained
data were statistically analyzed by using percentage, mean,

standard deviation and t-test,
Findings: -

The Central Library Users were in accord in their

opinions. The majorlty ;&&Lgé:gﬂ ;heir satisfaction at the

pectation reached the high

s——

degrees, ~?&*Wﬂ!!-found nearly thoughout
with high expe at ] {/a ‘,{- X spects studied, such as,
-Central Librar: j -and; iiag roahs, library materials

\

ahd_management : \§f§1&§ services and Circula-
e h

tion staffs, i 153 namely, users registra.

ficant differences ‘were atﬁéggggln some aspects and with some

roups of samples. Fhe findings - ealed that most library users
g p LI ",

£

culation work but still

accepted and

desired for moxfﬁimprovungi er E}e services.,

Research!iiaults were dﬁbco eing acceptably
positive, ﬂxuﬂq m EJ Y] iﬂiﬂ[ﬁﬂi potheses= that users
satisfaction found was at 91 i t degreess :
thatq Wiﬁﬁﬂi m ﬁ ‘ﬁ ﬁ%‘[ﬁ ﬁigbest degrees'
and in comparison, significant differences were found.

"Wieoommendations. The library should:. .

a0 e Sot?definité'prOCedures on administering reserved .
books, new books display, and'régu;arly distribute news on cir-

' culation services to the Central Library users,



2. Set constant intervals for staff meetings in order
to seek effective means to deal with ahy.problems in circulation
services,

3 Stimulate circulation staff to be more'activg so as
to accelerate the paée of routine operationsg.

4. Plan for an effective control system to keep track

jyrary which assures circulation
: whereabouts.

M
9Ty wx‘e ‘iny wly requested for materials

of which the 1libra 't h interlibrary-loan.

of every book in the Ce

staff to answer any !

€.

7. ‘re lations cl'early stated in
written form so th ved and conformed to by library
users. V

R keep library materials
attractive. ; & __3;j

T - B : i
9. In;Jease reading space and'kLepare reading facilities

-~ ”““FTTTEITF’T‘Emﬂ‘JEﬂﬂ‘i

R SR e

Central Library, Academic Resource Center, Chulalongkorn Univer-
sity, using the same procedures as this research.

L ; ; ? 4
2. Repeat the same study about circulation service

five years later in order to test the results of this research

and make comparison.



3. Study users' behavior to learn of users' attitude
and how they get about to find things.
4. 1Investigate promotion methods to seek for proper

model in libray-users communications.

 AugInENIneIng
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