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#4 4185218828 : MAJOR Public Relations

KEY WORD :

A STUDY OF MEDIA EXPOSURE, PERCEPTION AND ATTITUDE OF INTERNET USERS ON PUBLIC
RELATIONS PROGRAM OF THAI GOVERNMENT OFFICES ON THE INTERNET : Assoc. PROF. UBOLWAN
PITIPATTANACOZIT. 138 pp. ISBN 974-334-535-3

The purpose of this survey research was to examine the different and the relationship between
demographic characteristics, media exposure, attitude and perception of Internet users toward the public
relations through Internet of the Thai government offices . Questionaires were used to collect data from a t-test and
pearson’s product moment correlation coefficient were employed for the analysis of data. SPSS for Windows 95

program was used for data processing.

The results are as follows :

1. The different of age, education, occupation and experience in using the internet of Internet users are

related to perception in the public relations through Internet of the Thai government offices.

o

The different of sex and education of internet users are related to attitude in the public relations

through Internet of the Thai government offices.

3. The different of experience in using the internet of internet users are related to media exposure in the
public relations through Internet of Thai government offices.

4. There is a significant positive correlation between perception concerning public relations through
Internet of the Thai government offices and age, education, income ,experience in using the internet .

5. There is a significant positive correlation between attitude toward public relations through Internet
of the Thai government offices and sex, education, income , experience in using the internet .

6. Significant positive correlation was found between media exposure of Internet users and perception
concerning public relations through Internet of the Thai government offices.

7. Significant positive correlation was found between media exposure of Internet users and attitude

toward public relations through Internet of Thai government offices.

Moreover, the research found that most of Internet users (around 99.4 percent) agreed with the Thai
government offices to use public relations on the Internet. They thought it has many useful for that such as the good

image of organization, the more speedy of access system, the modernization and very comfortable to use.
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1. VoNAIT INT TR (Descriptive)
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2. MINATBUANNAFIM (Hypothesis Testing) BN/
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