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# # 5673331725 : MAJOR ARCHITECTURE

KEYWORDS: WAITING AREA / OUT PATIENT DEPARTMENT / WAITING AREA PHYSICAL CHARACTERISTICS /

WAITING AREA ENVIRONMENT / CHULALONGKORN MEMORIAL HOSPITAL
PATTAMA SAE-YEE: PHYSICAL CHARACTERISTICS AND ENVIRONMENT OF WAITING AREA OF OUT-
PATIENT DEPARTMENT IN HOSPITAL: A CASE STUDY OF KING CHULALONGKORN MEMORIAL
HOSPITAL. ADVISOR: ASSOC. PROF. CDR. TRAIWAT VIRYASIRI, R.T.N., 176 pp.

An Outpatient department at a hospital is the first area that everyone needs to access. Besides
designing the examination room with careful consideration, the waiting area is another area that needs to

be considered and analyzed by the designers to achieve optimum use.

This study aimed to analyze the physical characteristics and quality of the environment of the
waiting area, including characteristics that affect the use of the waiting area, analysis and summary of the
physical and environment problems of the waiting area, and to offer solutions. The research method is to
study the theory, concepts and design guidelines of planning and designing the outpatient department.
Data was collected by means of empirical research and interviews with those involved. Chulalongkorn

Hospital was chosen as a case study, as it is in use and has a variety of users.

The study found that the physical characteristics of the waiting area of the four departments
that have been chosen for study have the same model of space usage planning in the same limitations of
the building. The building was planned to be hosted by a department in an equal area, but when it is
used, the management process and user behavior makes the use of the space different. The physical and
environmental problems of the area found in the waiting area can be divided into two categories: 1)
problems affecting services of the hospital; for example, a lack of space for waiting, or that the size of the
circulation is less than the standard; 2) Problems affecting the environment and atmosphere in the waiting
room. The research found that the qualities of the environment inside the waiting area have two main
influences, which are the deterioration of the materials and usage behavior. Even though the problem
does not affect the activity of the patient in the waiting area directly; it affected the quality of the waiting

experience itself.

The policy of Chulalongkorn Hospital is that all patients must receive equal treatment. This
means that the hospital cannot deny or control the number of patients. Enlarging the area is possible, but
is still affected by the physical constraints of the building and the hospital policy that needs to be studied
and planned. In this case, the physical solutions can be found in the primary in the same context.
Management systems will play a huge role in mitigating the problems. To fix the physical environment in

many respects, it requires planning and budget amendments.

Department:  Architecture Student's Signature
Field of Study: Architecture Advisor's Signature

Academic Year: 2014
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