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# # 4984625027 : MAJOR EDUCATIONAL TECHNOLOGY AND COMMUNICATIONS
KEYWORDS : STRATEGIC PLANNING / INFORMATION AND COMMUNITION TECHNOLOGY

CHALERMRUTH NARKVICHIEN: A DEVELOPMENT OF THE STRATEGIC PLANNNING
FOR EDUCATION TECHNOLOGY AND COMMUNICATION OF THE FACULTY OF
EDUCATION CHULALONGKORN UNIVERSITY IN B.E. 2554-2559. THESIS ADVISOR:
ASSOC. PROF. SUGREE RODPOTHONG, Ph.D, THESIS CO-ADVISOR: ASST. PROF.
SUCHART TANTANADAECHA, Ph.D, 363 pp.

This research aims to 1.Examine current state of education technology and communications of the faculty of
Education, Chulalongkorn University. 2.Compare current situation with the desired image on Education technology and
communications of Faculty of Education, Chulalongkorn University, 2011-2016 3. Analysis of factors affecting the
development of Education technology and communications’ strategies of Faculty of Education, Chulalongkorn University,
2011-2016. 4. Develope and present education technology and communications’ strategies of Faculty of Education,
Chulalongkorn University, 2010-2016. Sampling selection in this research are executives, lecturers and staff of the Faculty of
Education, Chulalongkorn University, that operates or assigned to work on Education technology and communications plan.
And also 399 students of the faculty, who are able to provide information about current conditions and the desired model of
service about Education technology and communications of the Faculty. Tools used in collecting data are questionnaire and
semi-structured interviews and synthesis document. The methodologies used are 1) Analysis the current situation and
problems of education technology and communications of Faculty of Education by analysis the survey result and
questionnaires 2) compare the current condition with the desired image in education technology and communications of
Faculty of Education, 2010-2016 and set as a gap that is needed in strategy development 3) develop and oversee the
technology and communication studies strategy of the Faculty of Education, Chulalongkorn University, 2010-2016. The results
show that the “strength” issue with the highest weighted score is the e-learning development policy, which is supported and
improved continuously. The issues that are “weakness” which weighted the highest score are the procurement budget to hire
specialists to work in communications technology and education. The issue that is “opportunity” with the highest weighted
score is people focus on education through electronic channels increasingly. The “obstacle” issue that has the highest
weighted score is a computer crime problem that increased complexity. From the result, | chose “Strength” and “Opportunity”
which are opportunities in developing e-learning teaching media that supported and developed continuously and fit in with
current trends to people. | have defined vision in technology and communication education of Faculty of Education,
Chulalongkorn University, 2010-2016 as follows: "development technology and e-learning to serve studying in every place
and every time (Ubiquitous). Creating “Knowledge Society”, being an intellectual for life long learning.” | have discovered 6
strategies that can lead to real practice, which are: 1. preparing the establishment of e-learning center 2. Promoting e-
learning standard 3. Producing and enhancing e — Manpower to the “organization of learning” 4. Developing e-media

lessons. 5. Collaborating with outside agencies and social services 6. Developing faculty's ICT to e-Knowledge Center.

Field of Study : Educational Technology and Communications Advisor’s Signature

Academic Year: 2010 Co-Advisor’s Signature
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