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Abstract

The Purpose of this research is to explore current situation of human resources development
Thailand and to develop human resource development standard, which will bring about competitive
advantage. The research also includes recommendations and implications of the study.

Data was collected from in-depth interviews with human resource development professionals
both in Thailand and aboard as well as focus group. Questionnaires were also distributed to human
resource professionals. Respondents were human resource professional from 78 organizations. It is
found that majority of respondents rates human resource development as a very important activity.
However, they did not systemdfiéally conduct it. To help organizations, the study proposes human
resource development standard which comprises 3 factors as fbllow :

1. Envision : Learning needs Analysis, Career Development and Resource Allocation.
2. Execution : Communication and Induction.

3. Evaluation : Monitoring, Evaluation and Improvement.

Using human resource development standard as a guideline can help organizations improve

human capital and gain competitive advantage though people.
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Frequencies
Position
Cumulative
Frequency Percent Valid Percent Percent
Valid manager 2 2.6 27 27
‘ hr manager 29 37.2 38.7 41.3
hr supervisor 13 16.7 17.3 - 587
hr officer 19 24.4 25.3 84.0
management 10 12.8 13.3 97.3
consultant 2 2.6 2.7 100.0
Total 75 96.2 100.0
Missing  99.00 3 3.8
Total 78 100.0
DCPT
Cumulative
Frequency Percent Valid Percent Percent
Valid hr 68 87.2 91.9 91.9
other 6 7.7 8.1 100.0
Total 74 94.9 100.0
Missing  99.00 4 5.1
Total 78 100.0
empl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1-50 5 6.4 6.7 6.7
51-100 5 6.4 6.7 133
101-150 7 9.0 9.3 227
151-200 | 3 3.8 4.0 26.7
201-?50 3 3.8 4.0 30.7
>250 52 66.7 69.3 100.0
Total 75 96.2 100.0
Missing  99.00 3 3.8
Total 78 100.0
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percent
Cumulative
Frequenc Percent Valid Percent Percent
Valid 1.00 4 5.1 18.2 18.2
2.00 3 3.8 13.6 31.8
3.00 1 1.3 4.5 36.4
4.00 4 5.1 18.2 545
4.50 1 1.3 45 59.1
5.00 4 5.1 18.2 77.3
7.00 1 1.3 4.5 81.8
10.00 1 1.3 45 86.4
15.00 1 1.3 4.5 90.9
30.00 2 2.6 9.1 100.0
Total 22 28.2 100.0
Missing  99.00 56 71.8
Total 78 100.0

o a wa (v s d o
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Descriptive Statistics
N Minimum | Maximum Sum Mean Std. Deviation
TNA1 78 1.00 6.00 292.00 3.7436 1.18908
TNA2 77 1.00 6.00 287.00 3.7273 1.33413
TNA3 78 1.00- 6.00 282.00 3.6154 1.31159
TNA4 78 1.00 6.00 309.00 3.9615 1.20002
TNA5S 78 1.00 6.00 276.00 3.5385 1.24517
TNAB 78 1.00 5.00 263.00 3.3718 1.08243
TLP1 78 1.00 6.00 278.00 3.5641 1.22304
TLP2 78 2.00 6.00 287.00 3.6795 1.13382
TLP3 77 2.00 6.00 294.00 3.8182 .99641
TLP4 77 2.00 6.00 302.00 3.9221 1.02298
CDP1 77 1.00 6.00 258.00 3.3506 1.04839
CDP2 77 1.00 6.00 248.00 3.2208 1.11949
CDP3 77 1.00 6.00 250.00 3.2468 1.05326
CDP4 77 1.00 6.00 267.00 3.4675 1.11903
Budget1 77 1.00 6.00 310.00 4.0260 1.26672
Budget2 77 2.00 6.00 314.00 4.0779 1.12116
HR1 78 1.00 6.00 294.00 3.7692 1.11569
HR2 78 1.00 6.00 328.00 4.2051 1.29293
HR3 78 1.00 6.00 289.00 3.7051 | 1.09437
HR4 78 1.00 6.00 286.00 3.6667 1.19160
COM1 78 1.00 6.00 274.00 3.5128 1.27660
COM2 78 1.00 6.00 242.00 3.1026 1.14631
COM3 78 1.00 5.00 246.00 3.1538 1.06998
COM4 78 1.00 6.00 240.00 3.0769 1.06624
COM5 78 1.00 6.00 242.00 3.1026 1.03935
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Minimum | Maximum Sum Mean Std. Deviation
IND1 78 1.00 6.00 325.00 4.1667 1.23179
IND2 78 1.00 6.00 310.00 3.9744 1.24811
IND3 78 1.00 6.00 270.00 3.4615 1.12460
IND4 78 1.00 6.00 258.00 3.3077 1.25157
IND5 76 1.00 6.00 269.00 3.5395 1.11284
IND6 78 1.00 6.00 279.00 3.5769 1.07533
Benef1 77 1.00 5.00 246.00 3.1948 .96025
Benef2 78 1.00 6.00 282.00 3.6154 1.09581
Parti1 78 1.00 6.00 286.00 3.6667 1.07711
Parti2 78 1.00 6.00 282.00 3.6154 1.25077
Parti3 78 1.00 5.00 274.00 35128 | - 89361
SUP1 78 1.00 5.00 256.00 3.2821 |- .96561
SUP2 77 1.00 5.00 242.00 3.1429 1.00935
SUP3 77 1.00 5.00 247.00 3.2078 1.06793
Evalu1 78 1.00 5.00 263.00 3.3718 1.05817
Evalu2 78 1.00 5.00 256.00 3.2821 1.05557
Evalu3 78 1.00 5.00 248.00 3.1795 1.01602
Evalu4 77 1.00 5.00 232.00 3.0130 .96646
Evalu5 77 1.00 5.00 241.00 3.1299 1.05569
Feedb1 77 1.00 6.00 235.00 3.0519 1.07478
Feedb2 77 1.00 6.00 236.00 3.0649 1.08018
Feedb3 77 1.00 6.00 233.00 3.0260 1.08790
Feedb4 77 1.00 6.00 248.00 3.2208 1.16555
Busobi1 75 1.00 5.00 260.00 3.4667 1.04407
Busobi2 76 1.00 5.00 270.00 3.5526 1.08805
Busobi3 76 1.00 5.00 267.00 3.5132 1.05190
Busobi4 77 1.00 5.00 231.00 3.0000 1.20307
Innov1 77 1.00 6.00 264.00 3.4286 1.09338
innov2 74 1.00 6.00 265.00 3.5811 1.08548
innov3 75 1.00 6.00 253.00 3.3733 | 1.02368
Innov4 75 1.00 6.00 265.00 3.5333 1.04407
68

Valid N (listwise)
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

TNA_AVG 77 1.50 5.67 3.6494 1.03222
TLP_AVG 77 2.00 6.00 3.7500 1.00000
CDP_AVG 77 1.00 5.75 3.3214 97490
BUD_AVG 77 1.50 6.00 4.0519 1.13724
HR_AVG 78 1.25 6.00 3.8365 1.03496
COM_AVG 78 1.20 5.40 3.1897 .98027
IND_AVG 76 1.33 6.00 3.6820 .98364
BEN_AVG 77 1.00 5.00 3.4156 92624
PAR_AVG 78 1.33 5.67 3.5983 .93876
SUP_AVG 77 1.00 5.00 3.2078 95825
EVA_ARG 77 1.00 5.00 3.2052 .89852
FEED_AV 77 1.00 6.00 3.0909 1.05671
BUS_AVG 75 1.00 5.00 3.3733 95629
INNO_AVG 74 1.00 6.00 3.4797 .97464
Valid N (listwise) 68

wamInaaeunInINaeandoIMely (Internal Consistency)

- ANuaeandeInelu (Internal Consistency) YOIRIDNNITNA 56 Vo

Reliability
Case Processing Summary
N %
Cases  Valid 68 87.2
Excluded(a) 10 12.8
Total 78 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of [tems
.982 56




Item-Total Statistics

. le . rrect: Cronbach'
?tfée&f;géf Vaﬁgﬁse if ﬁ::ncho?:l Alpha if Itr:arsn
' ltem Deleted Correlation Deleted

TNA1 190.7059 1891.017 732 981
TNA2 190.6765 1896.670 615 981 |
TNA3 190.7941 1893.688 648 981
TNA4 190.4265 1899.263 669 981
TNAS 190.8971 1909.974 553 981
TNAG 191.0588 1901.340 707 981
TLP1 190.8676 1905.102 613 081
TLP2 190.7353 1907.302 600 981
TLP3 190.6324 1911.251 662 981
TLP4 190.5588 1906.877 699 981
CDP1 191.0882 1903.365 716 981
CDP2 191.2206 1904.921 671 981
CDP3 191.2059 1907.987 653 981
CDP4 190.9706 1906.686 647 981
Budget1 190.4118 1886.903 746 981
Budget2 190.3971 1901.318 695 981
HR1 190.7206 1898.563 720 981
HR2 190.2206 1889.488 691 981
HR3 190.7647 1904.272 681 981
HR4 190.8088 1892.814 720 981
COM!1 190.9118 1889.455 719 981
CcoM2 191.3382 1891.451 801 981
COoM3 191.3088 1897.381 760 981
COM4 191.3529 1900.411 720 981
COMS5 191.3382 1904.794 687 981
IND1 190.3235 1899.953 635 981
IND2 190.4853 1901.716 632 981
IND3 191.0000 1897.433 710 981
IND4 191.1176 1893.837 660 981
IND5 190.8971 1904.989 665 981
IND6 190.8529 1910.575 608 981
Benef1 191.2059 1912.793 666 081
Benef2 190.7794 1905.727 682 .981
Parti1 190.7206 1903.369 725 981
Parti2 190.7794 1891.816 697 981
Parti3 190.8971 1912.840 .709 .981
sSuP1 191.1912 1915.739 629 981
SUP2 191.2794 1907.936 686 981
SUP3 191.2206 1907.786 658 981
Evalu1 191.0294 1898.268 778 981
Evalu2 191.1324 1895.102 791 981
Evalu3 191.2353 1898.242 785 981
Evalud 191.4853 1910.582 700 981
Evalu5 191.3676 1904.027 713 981
Feedb1 191.4412 1906.280 673 981

' 1903.681 725 .981

Feedb2

191.4265
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. . Scale orrect ronbach'’s

si:;:r!: [I\)/I ;:tlg Variance if Ict;emf?f qgjl Af;:)ha if item

Item Deleted Correlation Deleted

Feedb3 191.5000 1906.224 .693 .981
Feedb4 191.2941 1898.420 .710 .981
Busobi1 191.0147 1897.239 .799 .981
Busobi2 190.9412 1895.668 782 .981
Busobi3 190.9706 1898.059 .788 .981
Busobi4 191.4559 1902.968 .626 .981
Innov1 191.0000 1904.746 .686 .981
Innov2 190.8529 1898.754 752 .981
Innov3 191.0294 1905.342 .730 .981
Innov4 190.9265 1902.696 726 .981

98

- anuaeandeimelu (Internal Consistency) 1|aanq'uf‘hmumif‘hﬂuﬂmmﬁmmi

Tumsineusutaziann

Reliability
Case Processing Summary
N %
Cases  Valid 77 98.7
Excluded(
a) 1 1.3
Total 78 100.0

Cronbach's
Alpha

N of ltems

916

6

a Listwise deletion based on all variables in the procedure.
Reliability Statistics

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if item
- Item Deleted ltem Deleted Correlation Deleted
TNA1 i 18.1558 28.317 676 912
TNA2 18.1688 25.984 79 .898
TNA3 18.2087 25.239 .866 .885
TNA4 17.9481 26.550 .837 .890
TNAS 18.3636 27.971 .666 .914
TNA6 18.5455 28462 764 .901




- ANuaANARINElY (Internal Consistency) VB INGHAIMIHUMIITBU3A3I1
Reliability

Case Processing Summary

N %
Cases Valid 77 98.7
Excluded® 1 1.3
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure,

Reliability Statistics

Cronbach's
Alpha N of Items
.929 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if | Variance if ltem-Total Alpha if item
Iltem Deleted | ltem Deleted | Correlation Deleted
TLP1 11.4286 8.459 .843 .908
TLP2 11.3117 9.165 .803 .919
TLP3 11.1818 9.519 .893 .893
TLP4 11.0779 9.704 .824 . .913

- anuaeanaoiNYly (Internal Consistency) YBINGUAINIMUUHUNI TN LB ITN
Reliability

Case Processing Summary

N %
Cases Valid 77 98.7
Excluded® 1 13
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
- .920 4




Item-Total Statistics

Scale Corrected Cronbach’s
Scale Mean if | Variance if ltem-Total Alpha if Item

ltem Deleted [ Item Deleted | Correlation Deleted
CDP1 9.9351 9.035 .805 .900
CDP2 10.0649 9.009 .736 .924
CDP3 - 10.0390 8.591 .892 .871
CDP4 9.8182 8.493 .837 .889

- anwuaeandeinelu (Internal Consistency) Yoanguimumsdaassiwlszine

Reliability

Case Processing Summary

N %
Cases Valid 77 98.7
Excluded® 1 1.3
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.894 2

Item-Total Statistics

v Scale Corrected Cronbach's
Scale Mean if Variance if Iltem-Total Alpha if Item
ltem Deleted | ltem Deleted | Correlation Deleted
Budget1 4.0779 1.257 814
Budget2 4.0260 1.605 .814

a. The value is negative due to a negative average covariance among
items. This violates reliability model assumptions. You may want to
check item codings.
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- AnuaeandaImelu (Internal Consistency) YDINGHAINHUNUNITIATIIAY

Reliability

Case Processing Summary

N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.903

4

Item-Total Statistics

7 Scale Corrected Cronbach's
Scale Mean if Variance if Iltem-Total Alpha if Item
ltem Deleted | item Deleted Correlation Deleted
HR1 11.5769 10.221 795 871
HR2 11.1410 9.889 .686 914
HR3 11.6410 9.947 .868 .846
HR4 11.6795 9.753 .802 .867

- Anu@eAndednsly (Internal Consistency) YBINGUAININMSAOAS

Reliability

Case Processing Summary

N %
Cases Valid 78 100.0
Excluded® 0 .0
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure,

Reliability Statistics

Cronbach's
Alpha

N of ltems

922

5
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Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total Alpha if Iltem

Item Deleted Iltem Deleted Correlation Deleted
COM1 12.4359 15.184 725 923
COM2 12.8462 15.508 .798 .904
CcOoM3 12.7949 16.594 .862 .892
COM4 12.8718 15.672 .855 - .894
COM5 12.8462 16.418 775 909

- ANuEeANABINYIH (Internal Consistency) YBINGUAMUMIUULIN

Reliability

Case Processing Summary

N %
Cases Valid 76 97.4
Excluded® 2 2.6
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

912

6

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total Alpha if ltem

ltem Deleted | Iltem Deleted | Correlation Deleted
IND1 17.9211 25.620 613 916
IND2 18.0921 24.671 697 .904
IND3 18.6316 24.289 .826 .886
IND4 18.7632 23.596 .789 .891
INDS 18.5526 24.677 .806 .889
IND6 18.5000 24.840 815 .888
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- anuaeandaamely (Internal Consistency) Uaangumieiumsldszlayiives

TassmIdnoUsHIaz AN

Reliability

Case Processing Summary

N

Cases

Valid
Excluded®
Total

%
77 98.7
1 13
78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
774 2
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if | Variance if ltem-Total Alpha if Iltem
Item Deleted Iltem Deleted Correlation Deleted
Benef1 3.6364 1.182 .636
Benef2 3.1948 922 .636

a. The value is negative due to a negative average covariance
among items. This violates reliability model assumptions. You
may want to check item codings.

- anwaeandaImely (Internal Consistency) YBINGUAMNMMINTIUTIN

Reliability

Case Processing Summary

N

Cases

Valid
Excluded®
Total

%
78 100.0
0 .0
78 100.0

a. Listwise deletion based on all
variables in the procedure.
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.834

3

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Variance if ltem-Total Alpha if Item
ltem Deleted | Item Deleted | Correlation Deleted
Partit 7.1282 3.905 .673 .790
Parti2 7.1795 3.032 .766 708
Parti3 7.2821 4517 .689 794

13 IMHANGAT

Reliability

Case Processing Summary

N %
Cases Valid 77 98.7
Excluded® 1 1.3
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.938

3

Item-Total Statistics

ANNTEANABIMYlH (Internal Consistency) ¥BINFUAOIUNMIAAMNHAINNMS

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if Item

ltem Deleted | ltem Deleted | Correlation Deleted
SUP1 6.3506 4.046 842 | .933
SuUP2 6.4805 3.779 .883 .900
SUP3 6.4156 3.536 .893 .893
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- anuaeandsanialy (Internal Consistency) Voangumaumstavidiv

Reliability

Case Processing Summary

N %
Cases Valid 77 98.7
Excluded® 1 1.3
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

922

5

Item-Total Statistics

. Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
Evalu1 12.6364 13.261 758 913
Evalu2 12.7273 12.885 .820 .900
Evalu3 12.8312 12.932 .854 .894
Evalu4 13.0130 13.671 781 .908
Evalu5 12.8961 13.094 782 .908

105

- anuaeandesmelu (Internal Consistency) vosngumemmsliseluviiondoyan

b4 (Y4
gaunay

Reliability

Case Processing Summary

N %
Cases Valid 77 98.7
Excluded® 1 13
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.



Reliability Statistics

Cronbach's
Alpha

N of ltems

970

4

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if item-Total Alpha if Item
ltem Deleted | ltem Deleted Correlation Deleted
Feedb1 9.3117 10.375 915 .964
Feedb2 9.2987 10.265 .930 .960
Feedb3 9.3377 10.253 .923 .962
Feedb4 9.1429 9.703 937 .958

° v daa
- anuaeandadnely (Internal Consistency) YBINGUAMIMWATHENDAINNS

Wanyaang

Reliability

Case Processing Summary

N %
Cases Valid 75 96.2
Excludec® 3 3.8
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.902 4

Item-Total Statistics

Scale ~ Corrected Cronbach's
Scale Mean if | Variance if ltem-Total Alpha if ftem

ltem Deleted | ltem Deleted | Correlation Deleted
Busobi1 10.0267 8.405 .849 .850
Busobi2 9.9600 8.066 .878 .838
Busobi3 10.0000 8.243 883 .838
Busobi4 10.4933 9.280 555 .958
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ANNaRANABIMElY (Internal Consistency) YBINGUAMMNANUAATITTIAVOA
YAAINT

Reliability

Case Processing Summary

N - %
Cases Valid 74 94.9
Excluded® 4 5.1
Total 78 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.934 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if | Variance if ltem-Total Alpha if ltem
ltem Deleted | ltem Deleted Correlation Deleted
Innov1 10.4865 8.774 .801 929
Innov2 10.3378 8.446 .884 901
innov3 10.5405 8.937 .845 915
Innov4 10.3919 8.790 .853 912




NaMINATOU Oneway Anova

108

- dszangsne
Oneway
' ANOVA
Sum of
Squares df Mean Square F Sig.
TNA_AVG  Between Groups 15.692 6 2.615 2.757 .019
. Within Groups 62.622 66 949
Total 78.314 72
TLP_AVG Between Groups 7.773 6 1.295 - 1.293 .273
Within Groups 66.143 66 1.002 '
Total 73.916 72
CDP_AVG Between Groups 9.560 6 1.593 1.765 120
Within Groups 59.567 66 .903
Total 69.127 72
BUD_AVG Between Groups 17.706 6 2.951 2.547 .028
Within Groups 76.458 66 1.158
Total 94.164 72
HR_AVG Between Groups 14.497 6 2.416 2.443 .034
Within Groups 66.254 67 .989
Total 80.751 73
COM_AVG  Between Groups 6.867 6 1.145 1.164 .336
Within Groups 65.855 67 .983
Total 72.722 73
IND_AVG Between Groups 5.341 6 .890 .873 520
' Within Groups 66.264 65 1.019
Total 71.605 71 ’
BEN_AVG Between Groups 5.606 6 934 1.044 405
Within Groups 59.065 66 .895
_ Total 64.671 72
PAR_AVG Between Groups 9.294 6 1.549 1.887 .096
Within Groups 54.994 67 .821
Total 64.288 73
SUP_AVG  Between Groups 6.892 6 1.149 1.277 280
Within Groups 59.348 66 .899
Total 66.240 72
EVA_ARG  Between Groups 4412 6 735 879 515
Within Groups 55.186 66 .836
Total 59.598 72
FEED_AV  Between Groups 10.439 6 1.740 1.604 160
Within Groups 71.568 66 1.084
Total - 82.007 72
BUS_AVG Between Groups 8.115 6 1.353 1.502 192
Within Groups 57.614 64 .900
Total 65.729 70
INNO_AVG  Between Groups 7.856 6 1.309 1.456 208
Within Groups 56.666 63 .899
Total 64.521 69
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- WPNABIAMS
Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.

TNA_AVG ~ Between Groups 7.454 5 1.491 1.414 .230
Within Groups 71.695 68 1.054
Total 79.149 73

TLP_AVG  Between Groups 7.142 5 1.428 1.461 214
Within Groups 66.469 68 977
Total 73.611 73

CDP_AVG  Between Groups 4.106 5 821 822 538
Within Groups 67.902 68 .999 '
Total 72.008 73

BUD_AVG  Between Groups 13.907 5 2.781 2.296 .055
Within Groups 82.377 68 1.211
Total 96.284 73

HR_AVG Between Groups 8.404 5 1.681 1.600 A72
Within Groups 72.501 69 1.051
Total 80.905 74

COM_AVG  Between Groups 9.735 5 1.947 2.097 .076
Within Groups 64.060 69 .928
Total 73.795 74

IND_AVG  Between Groups 8.628 . 1.726 1.847 116
Within Groups 62.502 67 934 '
Total 71.220 72

BEN_AVG  Between Groups 3.800 5 .760 878 . .501
Within Groups 58.862 68 .866
Total 62.662 73 ‘

PAR_AVG  Between Groups 9.000 5 1.800 2.156 069
Within Groups 57.598 69 .835
Total 66.599 74

SUP_AVG  Between Groups 4.567 5 913 .976 439
Within Groups 63.639 68 .936
Total 68.206 73

EVA_ARG  Between Groups 4.661 5 932 1.130 .353
Within Groups 56.105 68 825
Total 60.765 73

FEED_AV  Between Groups 3.627 5 725 623 .683
Within Groups 79.210 68 1.165
Total 82.838 73

BUS_AVG  Between Groups 3.790 5 .758 .798 555
Within Groups 62.709 66 950
Total 66.499 71

INNO_AVG Between Groups 2.925 5 585 .588 .709

~ Within Groups 64.692 65 995

Total 67.616 70
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