11
12

2.1
2.2
2.3
2.4

31

32
33

311

3.1.2
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11
12

2.1
2.2
2.3
24
2.5

31
3.2
3.3
34
3.5
3.6
3.7
38
39

501

201-500

150-200

501

201-500

1600
114

499

350
405

300
150-200

200
180
180

150

150
150

426

200
200

200

12
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( | 2503)

2.

2.1
Kanter (1968)
Hrebinisk (1974 cited in Steiner ~ Albert, 1982)
Buchanan (1974, 1975 cited in Steiner ~ Albert 1962)

3

1 (Identification)
2. (Involvement)
3. (Loyalty)

Porter (1976), Mowday, Steers  Porter (1979), Morris  Steers (1980)

(cited in Steiner  Albert, 1982: 258)
3



3.1
32
33
Gordon , 1980 (cited in Steines ~ Albert, 1982)

Allen Meyer (1984, 1990 cited in Shore ~ Wayne, 1993)

Pricc Mueller (1986: 71)

Gallie ~ White (1993 cited in Nijhof, Jong ~ Beukhof, 1998)

(2537)
Porter et al, (1974)

(2539)
Steer  Porter (1979)

(2540)

i



2
3
2.2
Mowday, Porter Steers (1982

, 2543)

3
L (Personal factors®
2 (Organizational factors)

(Organizational characteristics)

3, (Non organizational factors™

(Steers, 1977)
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Buchanan (1974: 258 cited in Steiner

Albert, 1982)

Marsh Mannari (1977

Nijhof et al, (1998)

Hackman

(1998)

Nijhof et al, (1998)

Nijhofet al, (1998)

| 253)

Mowday et al, (1982)
Oldham (1982)
Nijhof et al,

Nijhof et al, (1998)
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15

(Nonaka Takeuch, 1991; Senge, 1990)
Britain (Gallie ~ White, 1993 11)

Mowday et al, (1982)

(Peeters Mejer, 1995) Gallie
White (1993)

Mowday
(1982)

Nijhof et al, (1998)
(Mowday et
al, 1982) Allen  Meyer (1990)
(Van Breuhelen, 199)
Lowler et al, (1995)
Gallie White (1993)



mmifin

Jnu

* » & Wins

4250
290 %
Organizational Commitment Questionnaire (OCQ) ~ Mowday et al, (1982)
Affective Organizational Commitment
Scale (ACS)  Allen  Meyer (1990) Gallie ~ White-(1992)
Conbach " alpha = 0.82
BASAM (BASic questionnaire
Amsterdam) (Biessen, 1992) 2 1)
2)

Britain The Natherlands

4.0 (SD =0.58)
41- 45
Boerlijst et al, (1996) 30%

(r=1064, P <005
Pegters Meyer (1995)
De Korte Bolwey (1994)

(r=1033 P <005
(r =040, P < 0.05
(r = 0.36, p<
0.05)

(r=10.23, p< 0.05)
(r=10.29, p< 0.05)

(r = 001, p< 0.05) ()

(r=0.33,p< 0.05) 1
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(r =053, p< 0.05)
(r=10.14, p< 0.05)
(r=0.29, p< 0.05)
(r = 0.26, p< 0.05)

2.3

(Steer ~  Porter, 1987)

Miner (1985 cited in Price
Muelles, 1986) Mowday et al, (1979)

Porter et al, (1974: 603-604
, 2537) 10 12
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(2537)

(Allen  Meyer, 1990 cited in Shore  Wayne, 1993)

( - 2540)



2.4

Questionnaire (OCQ)

Likert scale

10.
11,
12,
13,
14,
15,

15

Porter et al, (1974)

24

Organization Commitment
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Mowday, Steers  Porter (1979)
(0CQ) 2,563 9
(Internal consistency reliability) 82 %
(Median)ivh 90 (Test-retest
reliability) 53

31
Morris et al, (1993)

Gallie White (1993)

(Mowday
étal, 1982)
(Personal - Factors )

311
Gallie ~ While (1993 cited in Nijhof et al, 1998)

Steers (1977) Angle Perry (1981) Mowday et al (1982) (
, 2537)

(Lawler, 1971: 205)
Lucas Alwood ~ Hayman (1993 2539 )
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Mottaz
(1984 1 2537)

(2542)

3.12
Morris et al, (1993 cited in Nijhof et al, 1998)

Lowler Porter (1966)
(Nijhof et al, 1998)
Judge ~ Watanabe (1995 cited in
Dickter, 1996)

] (2542)

(2541) (Age and Job performance)
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Well  Petz (1966 cited in Price, 1972)

32

(Gallie ~ White, 1993 Pegters Meyer, 1996 Allen Meger, 1990)
Walton (1985)

Lawler et al, (1995)

Parker et al, (1994)
Biessen (1992)
Hackman Oldham (1982)

(
Nijhof et al, 1998) Hackman  Oldham (1976)
5 3
1
1
L (Skill variety)
2. (Task identity)
3, (Task significance)
4, (Autonomy)
b, (Feedback)



321 (Interest)

(2542)

(2532 - 2540)

Judye  Watanabe (1995 cited in Dickter et al, 1996)

(2541)

Hackman ~ Oldham (1981)  Steers (1971
2537)

(2542)

(2533
. 2539)

Marriner (1982 , 2539)



29

322 (Skill variety)

Hackman ~ Oldham (1976)

Loche (1976) Richardson Larson (1985) (
, 2537)
Porter Steers (1975
, 2537)

3.2.3 (Autonomy)

Hackman Oldham (1976)
(Autonomy)

(Morris ~ Sherman, 1981
b, 2537)



3.24 (Feedback)
(Steers
, 2537)
1
2.
3

Hackman Oldham (1976)

3.2.5 (Teamwork)

Porter, 1987

(Feedback)

30



31

(Potential) ( , 2541)
(2537) (Team
management)

(Team building)

326 (Collegality)

(Falcon, 1976
,2539)  Gilmer et al, (1971 , 2539)
(Social Aspect of the Job)



3.2.1

(Camp, 1995) Brewer

1999)

32

Smith (1999)

(2539)

(Work environment)

. 2533)

- 2542)

Kratina (1990, cited in Lok Crawford, 1999)

(Tovey Adam,
Dickter Roznowski Harrison (1996)
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(2541)
(Supportive working condition)

(Physical environment
motives)

(Environmental
facilities)

(Equipment reliability)

(Atmosphere)

3.2.8 (Mental load)



(2541)

2541: 292)
L (Physiological symptoms)
2, (Psychological symptoms)
3, (Behavioral - symptoms)

Taunton (1989-1994

(254: 125)

Sauter et al, 1997)

(Stress)

34



3.2.9

(, 2542: 244)
McCarthy (1991
1
2
3
4,
Appebaun Rohrs (1981

Anthony (1981

(2539)

& 4Ny

(Work pressure)

. 2539)

- 2539)

1 2539)
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33

| 2541)

Nijhof, Jong Beukhof
(1998) Mowday et al, (1982)
Walton (1986)

Peeteirs Meijer
(1995)

(Caldwell et al, 1990) Gallie - White (1993) Morris et al, (1993)
Morris et al, (1993)

33.1 (Size)

2542)
(Organization size) John Woodward (1997
, 2541)
Woodward



33.2

, 2541

~——

S T Y SC I RN

1 2537)

(Leadership)

(2541)

Leadership ( )

Halpir Croft (1966
5

(Authoritative management)

37



38

2 (Team management)
3 (Eccentric management)
2

(Management by crisis)

(Management by clique)

4, (Orientation management)

(Job centered)

(Employee centered)

Fielder ( , 2537) 3



2542)

333

(2541)

(Height of salary )

(2542)

(Incentive)

(Taylor, 1911

(Herzberg, 1968)

39



(2533: 222)

Lawler (1971: 200)

(Smith Kendal, 1963

Porter Lawler ( , 2541)
2
L (Intrinsic - rewards)
2, (Extrinsic rewards)
(2541)

(Money incentive)

(Salary)

40

Lawler, 1971 212)



41

334 (Career prospects)

(2542: 124, 137)

(2533: 222)
(2541: 108, 137)
(Job advancement)
(Possibility growth) Herzberg (1959: 115)
(Possibility growth)
' Alderfer

(1972.132) (Growth needs)



33.5

(2541: 137)

42

(Possibilities for further education )

(Knowledge enrichment)

(2537)

( 2540)
(Mowday, Steers  Porter ,1979 Reichers, 1986)



Oldham (1980: 202)

82.1

(2536)

(2538)

(2537)

(2539)

105

.. 2536-2540

380

43

(Hackman

280

. .2531-2535

20

933
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(2539)

931
(2539)
1315
3 - 25382540 46.96
5
(2540)
510 56,5
53,6
627
(2540)
193
(2540)

382
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0.05

(2542)

245

56.8
Reichers (1986)
124

Dickter, Roznowski ~Harrison (1996)

( ) 1
2
Sauter et al, (1997)
2 496 532 4
Conbach’s Alpha = 0.76  0.88 Pearson

Correlation Coefficient

Nijhof, Jong Beukhof (1998)
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' (Social Support)
(r=10.64, P<0.05
(r=040, P<0.05)
(r=1023 P <005
(r=1029, P<0.05) (r=1033,
P < 0.05)
(r=053 P< 005
(r=014,P<0.05)
Lok Crawford (1999)
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