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2
PEST analysis
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2.2
2.3
2.4
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3.3
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41
4.2
4.3
44 EDFR

4.5 EDFR
4.6
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. 2543)

4
; (Holistic care)
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PEST analysis (Blair and Maedows, 1996)
2.1 (Political)

9 (. .2545-2549)

19



20

( - o5M)

(  2544)

(  2544)

2.2 (Economics)

. .2540

(World Trade Organization = WTO)
(North America FreeTrade Area= NAFTA)
(Europeon Cooperation = EC)
(Europeon Free Trade Area = EFTA)

2542: 1)

(2543; 4-5)
New economy Information  economy Post-
Industrial - economy



(E-Commerse)

2.3

65

8 A(jjuinj]
KOIOT

( | 2500)

(Social and culture)

. 2508 2543 173)
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(Technology)

12539: 72)

22



23

3.1

1978 Organization learning : A theory of
action perspective
(Organization leaning )
Peter
M. Senge (1990)

MIT center of

organization learning 1990 Senge Learning organization
Organization leaming Senge
(Workshaps)
Sloan of management, MIT 1994 The fifth
discipline field book : strategies and building a leaming
165

( 12542)



2542 23)

3.2

Senge (1990)

Garvin (1993)

(
Marquardt (1996)

Argyris  (1997)
learning )
Defensive routine

Luthan (1998)

, 2543: 28)

24

(Organization
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(Life long learning)

3.3 '

Marquardt ~ Reynolds (1994)
(Global learning company)

3 (Individual and
grouping learning)

3 The Global Learning Organization Models
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: Marquardt & Reynold (1994). The Global Learning Organization, NEW YORK : IRWIN. 29



18-27)

environmental scanner)
4,

Senge

Pedler, Burgoyne  Boydell
(The learning company)

11
12

21
2.2
2.3

31
32
3.3

41
4.2

il

(Strategy)

26

(Pedler Burgoyne  Boydell, 1991

(Looking i)

(Structures)

(Looking out)
(Boundary workers as

(Learning opportunities)

Senge (1990)

(Leaming climate)
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3.4

Senge (1990)
5 (The fifth disscipline)

1) (Personal mastery)

Human mastery
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(Holdingcreative tension)

(2540: 1)

(Personal vision”

( . 2540)

(Subconscious)

28
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(2540: 11)
3 Personal mastery
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PERSONAL

MASTERY

(2540), Learning Organization (workshop)
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(Mental models)
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(Shared vision)

(Positive feedback)

3) (Team learning)

(Group Thinking)™ !
(Dialogue) (Discussion) Discussion- Dialogue



31 (Dialogue and discussion)
3.2

3.3 (Learning how to practice)

(Joint  skill)

L

2

3

4,

b,

3
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4) (Shared vision)

Senge Marquardt
(1996)

5) (Systems  thinking)

Marquardt (1994)
Marquardt
4



1) (Adaptive leaming)
2) (Anticipatory learning)
3) (Deutero learning)
(Generative)
(Creative) (Empower)
(Proactive) (Reflective)
4) (Action learning) Marquardt
)
)
6) (Technology application)

Marquardt (1996)

33



34

walulat walulatl
v
ANTRUNA WugIureINsFeuf
/’\
walulad
sruudlaninsing
Navuayy
QREI R

1
(Marquardt, 1996:158)

Marquardt
, 2542: 2 , 2543; 54
L (CAI - computer assisted instruction)
2.
(Video
conference)
3

(E- mail)
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(Technology based learning)
(Automatic)
(Telecommunication) I

(Electronic  performance
support systems : EPSS) (Marquardt, 1996: 167)

(EPSS)
( , 2543: 56)

(Coach) (Mentor)

TCOQ'T" A



10.

(2533: 23)

, 2543: 85-86

(Sufficiency)

(Organization management)

(2520)

2536: 330)
Litwin Stringer (1968: 81-82)
9

36



12

1
Litwin & Burmeister (1992)
Litwin & Stringer (1968)

, 2543: 88-89

(Clarify)

(Commitment)

31



10.

11

12

38

(Standard)

(Structure)

(Conformity)

(Rewards)

(Responsibility)

(Trial and error)

(Loyalty)

(Working  supportive)

(Warmth)

(Teamwork)



(Organization management)

( 2542)

( 2536:193)

( 2537:104)

( 2535 20)

112
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1

\ Personal  Mental  Shared  Team System Organization ~ Technology  Organization
\" A mastery model vision leaming thinking  transformation  application  atmosphere
Senge 1990 7 7 7 7 7
Pedler,
Burgouyne 1991 7 7
Bayell
%Aarvin it and 1994 7
arquardt an
éeyﬁ"'dt o 1994 7 7 7 7
ephart Marsic
Buren  Spirs 19% t ; ;
Argyris 1997 !
7 N
Luthan 1998 ( )
\?ve\{li(d 1997 1
atkin
Marsick 1992 7 7 7 7
Wick 1993 7

Leon



John. Peters
Steven H,
Appellaun

Lars Go ransson

A'\Ag

2539
2540

2540

2542
2543
199

1997

\ A

2

Personal
mastery

Mental
model

Shared
vision

Team
learning

System
thinking

Organization
transformation

Technology
application

Organization
atmosphere
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4.2 (
| 2543)

421

Johstone, 1981: 15-17

(Representative Indicators)

42



43

42.2

423

431

43

(Disaggregative indicators)

(Composite indicators)

(Adding method) (Multiplying method)

(Pragmatic reduction)

( Representative indication) 2)
(Combination)
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432 . (Theoretical definition)

43.2.1 (Selecting the
component variables)

(Document) (Theoretical proposition)

(Expert consensus)

4322 (Defining the weights)

1-5 (Johnstone, 1981:181, citing Harbison and Myers)
7 110

(Johnstone 181; citing Dulkey and
Bourks,1971) (2540)
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4.3 (Empirical definition)

2.2
(Factor analysis)
(Cluster analysis)

(Johnstone, 1981)
(Theoretical definition)

EDFR
(Additive method)
I
1
2
1
2
1
EDFR  (Ethnographic Delphi Futures Research)
(Delphi) EFR (Ethnographic Futures

Research)



(Johnstone, 1981: 73 - 75)

4.4 EDFR

EDFR
| (2543 111-116)

study)

(Futurism) ! ! !
research)

EFR (Ethnographic future research)

EFR

EFR

46
%

(Additive' method)

EDFR
, 2539; 74-86)
(Field of
(Futurology)
1 (Future

( Delphi  technique)

EDFR



EDFR
( , 2530)
EDFR
EDFR Delphi 2)
EDFR

EFR  Delph

EDFR

DEFR



20-30

EDFR

2 (EDFR )
EFR

(Cumulative summarization technique)
(Protocol)
EFR

Optimistic-realistic (O-R) , Pessimistic-realistic (P-R)

48

EDFR

EDFR
Most probable (M-
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EDFR

, (Rating scale)

5. Delphi probing 2, 3...

Delphi- probing



EDFR

3

EDFR

2,3...

EDFR

EDFR

Delphi

Delphi

EDFR

Delphi
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EDFR

Delphi

EDFR

EFR

4.5

EDFR
EDFR

EDFR
EDFR

' ,  (Content validity)

EDFR

Delphi
Delphi

EFR
EFR

EDFR

EFR

(Reliabilty)



1 2530)

EDFR

(253)

(2539)

52

2-3

EFR
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(2540)

(2540)

(2540)

(2540)
Peter Senge
101



mastery)

(2540)

(2542)

(2542)

54

(-Personal



(2542)

/ 308

(2542)

(2542)

(CAT)

(2543)

374

55



6l
2)
3
6)
27
Asiaweek
(Validity)
1

(2540)

1)

12 5)
(2541)
(Appropriateness)
3 (3=

1)

3

18

26

56

16

(Practicality)
1= )
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4 1)
) J 4)
6 1). (21.65)
2) | (19.70) 3) (17.55)
1) (15.40) 5) (13.25) 6) (12.45)
57 1) n 2
8 3) i 4 9)
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(2542)
18
157
93 64
45 35
15 18 15
'8
20
Rosemary Hill (1996)
Orlando V. Griego (2000)
48
150
21 Al 50
48 95%



0.003
0.045

Rowder 1Rolzert . (2001)

Steven and Lars (1997)

Senge
)

5



(Context) (Learning organization)

(Political)

(Economic) :>

(Social)

(Technology)
(Blair and Maedows, 1996)

( Peter M Senge, 1990; Marquardt and Reynold, 1994: Pedler, Burgoyne
Boydell, 1991)
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