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control model ระหว่างพฤศจิกายน 2547 -  มกราคม 2548 จำนวน 1,906 ฉบับ ได้รับตอบกลับ 1,465 
ชุด คิดเป็นร้อยละ 76.9

ผลการวิจัย พบว่า เจ้าหน้าท่ีสาธารณสุขเป็นเพศหญิง (ร้อยละ 59.9) สถานภาพสมรสคู่ (ร้อย 
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The purposes of this cross-sectional descriptive study were to determine the prevalence rate 

and related factors of occupational stress among healthcare workers in health centers, 2004. Data 
collecting instruments were (1) Suanprung Stress Test (SPST-20) and (2) Self-administered 
occupational stress questionnaires which was designed basing on the job demand-control model. The 
questionnaires were sent to 1,906 healthcare workers between November 2004 and January 2005. The 
response rate was 76.9 percent.

The results showed that majority of healthcare workers who were the study samples were 
female (59.9 percent), married (67.1 percent) and bachelor degree of education (67.5 percent). Their 
mean age and work duration were 35.5 and 14 years respectively. The prevalence rates of work-related 
and general stress among the study samples were 28.8 and 24.8 percent respectively. Job related factors 
which were significantly and positively associated with occupational stress included: high work demand 
[OR (95% Cl) = 2.14 (1.56-2.93)], the need for personal career development [OR (95% Cl) = 1.95 
(1.36-2.81)]. And job-related which were significantly and inversely associated with occupational stress 
were: high decision latitude [OR (95% Cl) = 0.25 (0.18-0.35)], low work environment problem [OR 
(95% Cl) = 0.26 (0.19-0.37)] and high benefits [OR (95% Cl) = 0.50 (0.39-0.62)]. Other factors which 
were statistical significantly associated with occupational stress included: job position (dental nurse), 
poor family income, high family burden, relationship in family and opinion on Universal Coverage 
Project.

The author recommends that increasing the number of healthcare workers, improving work 
system, training for work development and improving salary system should be considered to prevent 
occupational stress among healthcare workers in health centers.
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