(Qualitative  Research)
I (Phenomenology)
(In-clepth Interview) (Guideline)
(American Nurses Association)

Greenhalgh (2001)
12 iV,

11 ,



(254))

24

24

(254)

97



12

Devine (1978)

98



99

(Powerless)

(2542)
(2544)

(Canadian  Nurses
Association . 2530)

( - 25%)



13

(Task oriented)

100



(2534)

Manias Street (2001)



Cox (1991a cited in Spitzer-Lezane, 1994)
96.7 97.1

1



103

( , 2525, ., 2535,
, 2541; Friedman, 1982) Prescott and Bowen (1985)
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