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The objective of this study is to investigate factors affecting the selection of accounting
software packages in small and medium enterprises, benefits, problems, and obstacles from
using accounting software packages. Opinions from accounting managers and accounting
controller and accounting staff on available accounting software packages are also included.

This study collected data from sample companies by sending 1,600 questionnaires to
800 companies. Each company received 2 questionnaires; one for accounting manager or
controller and the other one for an accountant. Data were analyzed using descriptive statistics
and multinomial logistic regression which tested the relations between the factors and the
accounting software packages used. These factors were company size, type of business, the
level of interest in accounting work of the board of director, the level of skill in using accounting
software of accounting managers or controllers, the level of skill in using accounting software of
accountants, the scope of work and total revenue.

The result of study indicates that both groups have the same opinion that the scope of
work is the most important factor in the selection of accounting software packages. The second
and third most important factors, in the opinion of accounting managers and controllers, are total
revenue and company size. Meanwhile, the second and third most important factors, in the
opinion of accountants, are company size and type of business. Both groups mentioned
accuracy and reliability of accounting information as the benefits of using accounting software
package. Major problem of using accounting software packages is the lack of knowledge and

skill in using accounting software packages of the users.
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