11

111

awv o d £
LANAIFLATINTUIENLNAAURY

(Sequence of Instruction)



(CPU - Central Processing Unit)

(Software)
2
12542: 11)
1 (System Software)
(Environment) (Memory) (Storage
Unit) (Display) (Input/Output)

DOS (Disk Operation System)

(Environment
Management Software)

2. (Application Software)

(Application Software Package)
(Software  House)

(General Propose
Software)

(Electronic  Spreadsheet)

(Model)

(Tool)



10

vty (Package) ' (Integrated
Software Package)

(Specific Propose

software)
(Engineering)
(Design or Architecture)
(Public Health ) (Manufacturing)
(Accounting )

(Altered off-

the-shelf software)

(Customer-built Software)

12

121



(2543)

2.1

(Software House)

2.1

1



(network)

(Stand Alone)

1.2.2

(public domain software)

13

(Package Software)
(Operating System : OS) 1 Utilities Application Software Development tool

Professional Service



(Customer Software)

21

1992

(ATCI)

13



2.2

(Module)

(General Ledger)

14



10.

15

(Accounts Receivable)

(Accounts Payable)

(Purchase Order / Analysis)

( Inventory Control )

(Payroll System)

(Sales Analysis System)

(Cheque Control)

(Order Entry)

(Security Management System)



23

89)

8)

89)"

89)

89)

| 2542; 46)

16



24

(Application Software)

(Accounting Software)

17



2.1

(ERP)

21 |

(Non-ERP)
2

2542 1 48)

(Non- ERP)

(ERP)

18



19

25 | (ERP)

(Accounting)
(Manufacturing Control System)
(Distribution Control System)

(Warehouse)
MRPIl (Manufacturing Resource Planning
System)
MRPII ERP (Enterprise Resource
Planning  System) ERP
MRP I ?
ERP
Forma ERP, SAP ORACLE
1 B
BP
BP
" MRP
, MRPII
MRPII (

2546: 34,36)



ERP

SAP

ERP)

ERP

SAP

20



(ERP)

2.6

(Modules)

(Module)

Wilffuiintm KG ~ nauJal]
t « « QIB.S1L

(Non-ERP)

Non-ERP

Non-ERP !

Non-ERP ' 1

Non-ERP

Microsoft Excel



ERP)

2.1

(Software House)

28

281
ERP)

Non-ERP

22



(Distribution)

2.2

(Business Partner)

(Manufacturing)

23



24

2.2
( ERP)
TR 4 s USENELAR UAY
UisMEne dailusn i ~
WO wnusmineTsunsuly  —» Aeunllsunsy
UFENUTRIANINTD ;
dsenalne NFLTENA
waztinlusunsulal
Uszgnsildanm T
ALNUSINLNE WIBLWITIN
N9g3Na (Business Partner)
( ERP) 2
(Business
Partner)
2
2.8.2 Non-ERP
Non-ERP



2.3
ERP

a o 0 o t % L
UFENANNA Audau

o o 4 ell ld‘;
A vreyaAanall NEe
wazihlsunsudnFagunig

sty

2.3

25

1.

Non -

G v o
AUNANY WTBLARA
amdnallsunsy

dFagUnienasieyd

UTHNENRAUAY

W llsunsudnida
o

sUnanstitydnnelu

Uszina

|

2.3




26

2.9 ?
2
( 2542: 57 - 58)
1. (Withholding Tax)
2.
(Service)
3 (Stock Card)
3
4, /

2.10



21

( . IT SOFT. DECEMBER
1998 :66 - 69 , JANUARY 1999 :64 - 67 , FEBRUARY 1999 : 61 -64)

1,

1.1
Interface Simplified Multi-Document
Interface

1.2

13

15

2.1

2.2
2.3
2.4

2.5



28

251
2.5.2
2.5.3 (FIFO)
(lot)
2.6
3.
Voucher
1 Voucher
31 Voucher
Voucher
3.2
3.3 ()
3.4 Voucher
4,
[nvoice



5,
Shipping
Shipping
7.
8.
9,
3 (Small and Medium Enterprises)
SMEs

SMEs

2540



(SMEs)

31

11} n

(' Service Sector )
Small and Medium Enterprises

2.2

“Enterprise™
(Manufacturing Sector)

50
25
15
50

2.2

11

51 -200
26-50
16-30
51 - 200

(SMEs)
3
( Trading Sector )
) SMEs
.. 2545
( )
50 50 -200
50 50-100
30 30 - 60
50 50 -200
.. 2545 1 .. 2545

SMEs

30



2542
99,568
4.057
3.3
2542
41112
13,875
2.3
()
2537
84 541
13,688
4,884
8,818
39,164
11,910
' 6,077

2542

95,511

SMEs
18,480

()

2542

99,568
18,480

1,453
10,756
41,112
13,875

1,893

3.3
6.2
8.8
4.1
31
1.0
54

3l

SMEs

( 18.6)
SMEs
2.3

2544



SMEs

(SMEs)

(2544)

(Intermediate Goods)

32



33

3.2 SMEs

(Accounting Software Package)

3.3 ? SMEs
(Module) (Module)
(Module) (Module)

(Module)
(Accounting Transaction Cycles)



(real-time)

34

[ O S G S N Y
ol B~ oW e O

(Off-line System)

2543: 14)

(batch)’

SMEs

( 2544 :50)

update batch real-time

audit trail

Y2K *

(Batch Processing)

(Real-time Processing)
(On-line System) (

34



FWIANTUNNIING1A D
CHuLALONGKORN UNIVERSITY

35



Basile, Papa and Johnston (2002)

Mattingly (2001)
ERP

Gambin and Siegel (1997)

36



Clark (1994)

Quick Books Pro.

QuickBooks Pro.
60-61)

(2543)

Quick Books Pro.

2 (User Name)

99

3

1993 Clark
upgrade
( 2543:
2



10.

11.

12.

13.

QuickBooks Pro

QuickBooks Pro

QuickBooks Pro

QuickBooks Pro

QuickBooks Pro

(2542)

Periodic

Perpetual

37

61

24

38



51

5.2

(2541)

63

39



5.3

5.4

5.9

40



Bagranoff and Simkin (1992)

Heid (1992)
(Integrated)

(Integrated)

Module

Piturro (1999)

(Modular)

4



42

ERP ERP
ERP
ERP 1 2,
ERP
ERP
ERP
SAP, Baan Oracle
ERP
(2543)
Fast Byte Accounting Easy-Acc Accounting System

Crystal Formula
Express Auto Flight

ACCPAC ACCPAC International, Inc., INTERAC Accounting System Intersoft
System, Inc. 1Solomon Software Solomon Software,Inc. 1 Account
System Union Group SAP

(2544)

17 b, 22-23



43

2544 1,602 290
212 73.10
156

67.83
74 32.17

SAP Rf3,  ACCPAC, Express,  ORACLE

Application
114 53.77
2.4

Gambin and Siegel (1997)

Clark (1994)
Piturro (1999)



10

12

13

14

15

16.

2.4

Basile,Papa,

Johnston(2002)

(

< <<

)

Mattingly

(2001)

< <

Clark (1994)

(1993)

<< <<

<

Gambin,

Siegel (1997 )

(2543)

(2542)

(2541)

< <<

< <<



45

ERP

Non -

ERP

ERP

Non -

ERP



HL :

H2 :

H3 :

H4 :

H5

H6 :

24

46
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