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Accellent
AccNet
Accountis
AccStar
Acpertis

Al One
Auto Flight
Business Plus
CD Organizer
ClipAcc

Easy Acc
Easy Win
Express

Fast Byte
Formula 4
Geneus
Ftappy Soft
MAC-4

Nirvana

Primasoft Business

Soft Pro
Star Acc
Winspeed

WinAcc

»

Non - ERP

Accountmate

Accpac

Advance Accounting

Agresso

Alpha Plus

AS/400

BPCS

Coda Financial

Fourth Shift

Infinium

MAS 90

MFG/PRO

Peachtree

Quick Books
system

SCALA

Solomon Software

Syteline

2542: 70-71

BC Account Professional

Forma ERP

84-85,

ERP m

Baan ERP
JD.Edwards
Lawson

MOVEX

Oracle Application
People Soft
Ramco

SAP R/3

2546: 29,

www.thaisoft.com, www.erpfans.comwww.accountingsoftwareworld.com
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11

25
25-35
36 - 45
46 - 55

55

1-50

6  23.10
20 76.90
26 100.00
0 0.00
10 38.50
13 50.00
3 1150
0 0.00
26 100.00
1 3.80
21 80.80
4 1540
26 100.00

51

!
39
46

1
25

46

32

46

1.2

- 100

15.20
84.80
100.00

2.20
37.00
54.30

6.50

0.00

100.00

17.40

69.60
13.00
100.00

101 - 150

1 21.20
41 18.80
52 100.00
2 3.80
19 36.60
20 52.00
2 3.80
2 3.80
52 100.00
3 5.80
37 71.20
12 23.00
52 100.00

11
161 -200
20 23.00
67  77.00
87 100.0
0 0.00
29 3330
46 52.90
12 13.80
0 0.00
87 100.00
2 2.30
59  67.80
26 29.90
87 100.00

44
167
211

15
111
20

211

14

149
48
211

160

20.90
79.10
100.00

1.40
35.50
52.60

9.50

1.00

100.00

6.60

70.60
22.80
100.00



100
150

2-4

5-1
8-10
10

1-5
6-10
11-15
16-20

- 100
- 150

1-50

1 3.90
5 19.20
5 19.20
5 19.20
10 3850
26 100.00

1-50
26 100.00
0 0.00
0 0.00
0 0.00
26 100.00

1-50

4 15.30
10 3850
8 30.80
2 1.10
2 1.10
26 100.00

51-

10
12
16
46

ol -

40

O = o

46

o1 -

il
21

-~ O

46

100

2.20
15.20
21.10
26.10
34. 0

100.00

100

87.00
10.90
2.10
0.00
100.00

100

2.20
23.90
45.70
13.00
15.20

100.00

101 - 150
2 3.80
12 2320
6 1150
10 1920
22 4230
52 100.00

101- 150
26 50.00
25 4810
1 1.90
0 0.00
5 100.00

)

101 - 150
0 0.00
8 1540
8 1540
10 1920
26 50.00
52 100.00

151

4

19
13
19
32
87

151

24
25
20
18
87

161

o1 LW O

10
69
87

-200

4.70
21.80
14.90
21.80
36.80

100.00

- 200

21.60
28.70
23.00
20.70
100.00

-200

0.00
3.45
5.15
1149
19.31
100.00

161

8
43
34
46
80
211

116
55
22
18
211

5
32
42
28
104
211

3.80
20.40
16.10
21.80
31.90

100.00

55.00
26.10
10.40
8.50
100.00

2.31
15.17
1991
13.28
49.27

100.00



5
1-50
12 46.20
! 26.90
7 26.90
26 100.00
6
1-50
21 8080
5 19.20
0 0.00
26 100.00
1
1-50
1 3.80
2 80.80
4 1540
26 100.00

51 - 100
16 3480
17 37.00
13 2820
46 100.00
51-100
31 6740
13 2830
2 4.30
46 100.00
51 - 100
2 4.30
31 6740
13 2830
46 100.00

101 - 150
21 4040
16 3080
15 2880
52 100.00
101 - 150
39 75.00
13 2500 .
0 0.00
52 100.00
101- 150
3 5.80
26 50.00
23 4420
52 100.00

151 -200
18 2070
32 3680
3 4250
87 100.00
151 -200
43 4940
40  46.00
4 4.60
87 100.00
151 - 200
3 340
40 46.00
44 50.60
87 100,00

67

1

12

211

134

1

6
211

9
118
84
211

162

31.80

34.10

34.10

100.00

63.50

33.60

2.90
100.00

4.30
55.90
39.80

100.00
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1-50 51 - 100 101- 150 151 - 200

23 8850 44 9570 51 9810 87  100.00 205  97.20
3 1150 2 430 1 190 0 000 6 2.80
26 10000 46 000U 52 10000 87 10000 211 10000

1-50 51-100 101- 150 151 -200

2 66.70 2 10000 1 10000 O 000 5 83.30
1 3330 0 000 0 000 0 000 1 16.70
3 10000 2 10000 1 10000 0 0.00 6 100.00

10

1-50 51 - 100 101- 150 151 - 200

"18 6920 38 8260 50 9620 78  89.70 184  87.20
8 3080 8 1740 2 380 9 1030 27 12.80
26 10000 46 10000 52  100.00 &/ 10000 211  100.00
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11
1-50 51-100 101 - 150 151 -200
6 7500 5 6250 1 5000 7 7180 19 70.40
2 2500 3 3150 1 5000 2 2220 8 29.60
8§ 10000 & 10000 2 10000 9  100.00 27  100.00
12

1-50 51-100 101 - 150 151-200

17 9440 36 9470 47 9400 58 7436 158  85.87
1 560 2 BLEE 3 6.00 20 2564 26 1413
18 100.00 38 10000 50 100.00 78 10000 184  100.00

13

ERP
Non-ERP

‘110 10000 48 10000 0 000 0 000 158  B85.87

0 000 0 000 5 10000 20 10000 26 1413
110 100.00 48 10000 5 10000 21 10000 184  100.00



14 (Mean) (Min) (Max)

1-50 51 - 100 101- 150 151 - 200

Mean Min Max Mean Mn Max Mean Mn Max Mean Mn Max Mean Mn Max

Non-ERP 393 1 10 439 1 10 523 1 12 6 115 499 1 15
ERP o o0 0 o 0 0 4 4 4 260 2 3 32 2 4
Non-ERP 0 4 16 467 3 6 533 1 10 577 1 13 577 1 16

ERP 3 '3 3 1 1 1 4 4 4 44T 1 13 405 10 13



15

1-50

0.00
6 33.30
10 55.60
11.10

18 100.00

16

1-50

5.60
0.00
21.80
55.60
11.00
100.00

51

I~

22
1
38

- 100

51- 100

2.60
790
22 571.90
12 3160

38 100.00

0.00
2.60
10.60
51.90
28.90
100.00

101

13
30

50

101- 150

4.00
10 20.00
20 42,00
17 3400

50 100.00

- 150

0.00

26.00
60.00
12.00
100.00

9
14
42
13
18

151 -200

6.40
15 1920
40 5130
18 2310

78 100,00

151 -200

0.00
11.60
17.90
53.80
16.70

100.00

1
36

104

32
184

8
34
93
49

184

166

4.40
18.50
50.50
26.60

100.00

0.50
6.00
19.60
56.50
17.40
100.00



17
1-50
1 5.6
2 11.10
5 21.80
10 55.60
0 0.00
18 100.00
18
1-50
14 7780
4 22.20
18 100.00

34

51 - 100 101 - 150
0 000 0 0.00
2 530 1 2.00
9 2370 19  38.00
22 5190 25 50,00
5 1320 5 10.00
38 10000 50  100.00
51 - 100 101- 150
80.50 44  88.00
4 1050 6 12.00
38 10000 50  100.00

167

151 - 200
0 000 1 0.50
8 1030 13 110
243080 57 31.00
36 4620 93 5050
10 1280 20 1090
78 10000 184  100.00
151 -200
69 8850 161  87.50
9 1150 23 1250
78 10000 184  100.00



1-50

- O > o

14

19

35.70
1430

0.00
50.00

100.00

20

21

51 - 100

7 20.60
5 1470
1 2.90
2 61.80
34 100.00

385

01-150  151-200

19 432 2 3.9

S0 W 2030

120 3 430

0 4550 30 4350

4 10000 69 10000
Bt 100.00
a 0.00
8L 100.00
2% 3210
55 67.90
BL 100.00

» 37.14 »

[ 81 » «

» )

62

53
25

18
161

168

3290
15,50
3.10
48.50
100.00



22
Non-ERP
1-50
2 22.20
7 - 77.80
9 100.00
51 - 100
6 60.00
4 40.00
10 100.00
101 - 150
2 13.30
13 86.70
15 100.00
151 - 200
2 13.30
13 86.70
15 100.00
12 24.49
37 75.51
49 100.00
23
Excel

14

15

22

0.00

100.00

100.00

0.00

100.00

100.00

20.00

80.00

100.00

42.90

57.10

100.00

31.82

68.18

100.00

ERP
0.00 0
0.00 0
0.00 0
0.00 2
0.00 0
0.00 2
100.00 0
0.00 0
100.00 0
0.00 4
0.00 3
0.00 7
100.00 6
0.00 3
100.00 9
51
4
55

0.00

0.00

0.00

100.00

0.00

100.00

0.00

0.00

0.00

57.10

42.90

100.00

66.67

33.33

100.00

2

8

10

14

17

21

24

36

26

55

81

92.70

7.30

100.00

69

20.00
80.00

10 .00

57.10
42.90

100.00

19.00
81.00

100.00

33.30
66.70

100.00

32.10
67.90

100.00



24

3.79

3.50

3.67

3.62

3.37

3.13

3.96

3.79

3.75

3.92

4.33

3.75

4.42

421

4.21

SD.
1.06
1.14
0.70
0.88
0.88
0.90
0.75
0.88
0.61
0.65
0.48
0.53
0.50
0.66

0.72

51 - 100

Mean

4.05

3.74

4.09

4.00

3.72

3.33

4.07

3.95

4.14

3.93

4.28

3.53

4.42

4.33

4.26

0.72

1.00

0.72

0.76

0.73

0.99

0.77

0.87

0.80

0.80

0.73

0.77

0.59

0.64

0.88

101 - 150

Mean

4.04

3.92

4.06

3.83

3.69

3.29

4.23

421

4.12

3.94

4.42

3.73

4.42

4.27

4.17

0.88

0.88

0.83

0.65

0.67

0.89

0.88

0.82

0.83

0.78

0.72

0.69

0.64

0.77

0.76

151 - 200
Mean

4.15 0.67
3.93 0.91
3.94 0.83
3.78 0.84
3.62 0.82
3.38 0.97
4.24 0.63
4.07 0.71
4.17 0.61
3.92 0.78
4,46 0.63
3.93 0.71
4.32 0.62
441 0.62
4.20 0.68

Mean

4.06

3.84

3.97

3.82

3.63

3.32

4.17

4.05

4.10

3.93

4.40

3.78

4.38

4.33

4.20

0.79
0.96
0.80
0.79
0.78
0.94
0.74
0.80
0.72
0.76
0.66
0.71
0.59
0,67

0.74



24

25

Non-ERP
ERP
Non-ERP

ERP

Mean

4.04

4.08

4.38

421

3.64

3.82

2.77

3.14

0.75

0.83

0.65

0.93

1.18

1.10

0.97

1.04

51 - 100

Mean

4.28

4.35

4.47

4.02

51- 100

Mean

3.95

4.05

2.98

3.05

0.73

0.65

0.63

1.08

0.83

0.91

0.76

0.83

101 - 150
Mean

3.96 0.95
421 0.78
4.54 0.67
4.27 0.82
101 - 150
Mean

3.79 0.89
4.10 1.01
2.94 0.94
3.91 1.04

151 - 200
Mean

4.21 0.7
4.39 0.6
4.48 0.68
4.39 0.72
151 - 200
Mean

3.36 1.00
3.93 0.95
3.01 0.90
3.66 0.96

Mean

4.14

4.3

4.48

4.26

Mean

3.62

3.99

2.96

3.38

0.79

0.79

0.66

0.86

0.99

0.97

0.88

0.99
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26
ERP
Non-ERP
1-50
7 38.89 0 0.00 0 0.00 0 0.00 7 38.89
5 27.78 0 0.00 0 0.00 0 0.00 5 27.78
3 16.66 2 11.11 0 0.00 1 5.56 6 33.33
15 83.33 2 11.11 0 0.00 1 5.56 18 100.00
51-100
12 31.59 0 0.00 0 0.00 0 0.00 12 31.59
15 39.47 2 5.26 0 0.00 0 0.00 17 44,73
6 15.79 1 2.63 0 0.00 2 5.26 9 23.68
'33 86.85 3 7.89 0 0.00 2 5.26 38 100.00
101 - 150
17 34.00 1 2.00 1 2.00 0 0.00 19 38.00

12 24.00 3 6.00 1 2.00 0 0.00 16 32.00



26

Non-ERP

6 12.00 8

35 70.00 12

151 - 200

9 11.54 3
9 1154 10
9 1154 18

27 3462 31

45 24.46 4

41 2228 15

24 13.04 29

110 59.78 48

16.00

24.00

3.85

12.82

23.07

39.74

2.17

8.16

15.76

26.09

0.00

4.00

1.28

2.57

0.00

3.85

1.09

1.63

0.00

2.72

ERP

17

12

21

2.00

2.00

2.56

8.97

10.26

21.79

1.09

3.80

6.52

1141

15

50

15

28

35

78

53

66

65

184

173

30.00

100.00

19.23

35.90

44.87

100.00

28.81

35.87

35.32

100.00



50

100

150

50

100

150

50

100

150

1-50

- 50
- 100

- 150

51-100

- 50
- 100

- 150

101 - 150
- 50
- 100

-150'

27

Non-ERP

1 5.56
8 44.43
5 27.77
1 5.56
0 0.00
15 83.32
1 2.63
6 15.79
17 44.74
5 13.16
4 10.53
33 86.85
8 16.00
7 14.00
7 14.00
13 26.00
35 70.00

10

12

0.00

0.00

5.56

0.00

5.56

1112

0.00

0.00

0.00

2.63

5.26

7.89

0.00

2.00

2.00

20.00

24.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

2.00

2.00

4.00

ERP

0.00

0.00

0.00

5.56

0.00

5.56

0.00

5.26

0.00

0.00

0.00

5.26

0.00

0.00

0.00

2.00

2.00

174

18

17

38

25

50

5.56

44.43

33.33

11.12

5.56

100.00

2.63

21.05

44.74

15.79

15.79

100.00

16.00

16.00

18.00

50.00

100.00



50

100

150

50

100

150

151 - 200

- 50
- 100

- 150

- 50
- 100

- 150

27

Non-ERP

1 1.28
4 5.13
3 3.85
19 24.36
27 34.62
2 1.09
23 12.50
33 17.93
16 8.69
36 19.57
110 59.78

26

31

39

48

175

ERP
1.28 0 0.00 0 0.00 2
0.00 0 0.00 0 0.00 4
5.13 1 1.28 1 1.28 9
33.33 2 256 16 2052 63
39.74 3 3.84 17 21.80 78
0.00 0 0.000 0 0.00 2
0.54 0 0.00 2 109 26
1.09 0 0.00 0 0.00 35
3.26 2 1.09 2 109 26
21.20 3 163 17 923 95
26.09 5 272 21 1141 184

2.56

5.13

11.54

80.77

100.00

1.09

14.13

19.02

14.13

51.63

100.00



28

Non-ERP
1-50

15 83.33

0 0.00

15 83.33
51 - 100

33 86.85

0 0.00

33 86.85
101 - 150

35 70.00

0 0.00

35 70.00
151 - 200

27 34.62

0 0.00

27 34.60

110 59.78

0 0.00

110 59.78

12

12

31

31

48

48

11.11

0.00

11.11

7.89

0.00

7.89

24.00

0.00

24.00

39.74

0.00

39.70

26.09

0.00

26.09

0.00

0.00

0.00

0.00

0.00

0.00

0.00

4.00

4.00

0.00

3.85

3.90

0.00

2.72

2.72

ERP

17

17

21

21

0.00

5.56

5.56

0.00

5.26

5.26

0.00

2.00

2.00

0.00

21.79

21.80

0.00

1141

1141

17

18

36

38

47

50

58

20

78

158

26

184

176

94.44
5.56

100.00

94.74
5.26

100.00

94.00
6.00

100.00

74.36
25.64

100.00

85.87
14.13

100.00



25

25-35

36 - 45

46 - 55

12

1-50

0 0.00
23 100.00
23 100.00
1 4.40
19 82.60
3 13.00
0 0.00
23 100.00
9 39.10
14 60.90
0 0.00
23 100.00

1-50
6 26.10
7 30.40
1 4.40
6 26.10
3 13.00
23 100.00

51- 100

2 6.10
31 93.90
33 100.00

5 15.20
25 75.80

3 9.00

0 0.00
33 100.00
14 42.40
18 54.60

1 3.00
33 100.00
51- 100

5 15.20
n 33.30

8 24.20

5 15.20

4 12.10
33 100.00

101 - 150 151 - 200
2 5.90 7 8.30
32 94.10 77 91.70
34 100.00 84 100.0
4 11.80 5 6.00
26 76.50 64 76.20
3 8.80 14 16.70
1 2.90 1 1.10
34 100.00 84 100.00
6 1760 14 16.60
28 82.40 65 77.40
0 0.00 5 6.00
34 100.00 84 100.00
101 - 150 151 - 200
9 26.50 9 10.70 29
n 3240 24 28.60 53
7 20.60 26 31.00 42
4 11.80 9 10.70 24
3 870 16 19.00 26
34 100.00 84 100.00 174

163

174

15

134

23

174

43

125

174

177

6.30

93.70

100.00

8.60

77.00

13.20

1.20

100.00

24.70

71.80

3.50

100.00

16.70

30.50

24.10

13.80

14.90

100.00



11-15

16- 20

50

50

100

100

150

150

31
1-50
20 87.00
3 13.00
0 0.00
0 0.00
23 100.00
1-50
0 0.00
15 65.20
4 17.40
3 13.00
1 4.40
23 100.00

51 - 100

29 87.90
3 9.10
0 0.00
1 3.00
33 100.00
51 - 100

1 3.00
14 42.40
10 30.30
5 15.20
3 9.10
33 100.00

101 - 150
21 61.80
12 35.30
1 2.90
0 0.00
34 100.00
101 - 150
0 0.00
1 32.40
6 17.60
6 17.60
n 32.40
34 100.00

151 - 200
25 29.80
31 36.90
n 13.10
17 20.20
84 100.00

151 - 200
0 0.00
8 9.50
8 9.50
1n 13.10
57 67.90
84 100.00

95

49

12

18

174

48

28

25

72

174

178

54.60
28.20

6.90
10.30

100.00

0.60

27.60

16.00

14.40

41.40

100.00



33
1-50 51 - 100 101 - 150 151 - 200
12 5220 17 5150 12 3520 19 22.60
4 17.40 13 3940 1 3240 29 34.50
7 30.40 3 910 1 3240 36 42.90
23 100.00 33 100.00 34 100.00 84 100.00
34
1-50 51-100 101 - 150 151 -200
20 87.00 28 8480 25 73.50 - 49 58.30
3 13.00 5 15.20 9 26,50 35 41.70
23 100.00 33 100.00 34 100.00 84 100.00
1-50 51 - 100 101 -150 151 -200
4 17.40 3 9.10 2 5.90 3 3.60
13 56.50 21 63.60 17 50.00 30 35.70
6 26.10 9 2730 15 4410 51 60.70
23 100.00 33 100.00 34 100.00 84 100.00

122

174

179

60 34.40
57 32.80
57 32.80
174 100.00
70.10
52 29.90
100.00
12 6.80
81 46.60
81 46.60
174 100.00



180

1-50 51 - 100 101 - 150 151 - 200

19 82.60 31 93.90 34 100.00 83 98.80 167 96.00

4 17.40 2 6.10 0 0.00 1 1.20 7 4.00

23 100.00 33 100.00 34 100.00 84 100.00 174 100.00
31

1-50 51- 100 101 - 150 151 - 200

2 50.00 1 50.00 0 0.00 1 100.00 4 57.10

2 50.00 1 50.00 0 0.00, O 0.00 3 42.90

4 100.00 2 100.00 0 0.00 1 100.00 7 100.00
1-50 51- 100 101- 150 151 -200

lano

18 7830 28 8480 34 100.00 77 91.70 157 90.20
5 21.70 5 15.20 0 0.00 7 8.30 17 9.80

23 100.00 33 100.00 34 100.00 84 100.00 174 100.00



39
1-50 51- 100 101- 150 151 - 200
3 60.00 3 60.00 0 0.00 3 42.90 9
2 40.00 2 40.00 0 0.00 4 57.10 8
5 100.00 5 100.00 0 0.00 7 100.00 17
40
1-50 51 - 100 101- 150 151 -200
15 83.30 27 100.00 33 97.10 58 74.40 133
3 16.70 0 0.00 1 290 20 25.60 24
18 100.00 27 100.00 34 100.00 78 100.00 157
41
ERP
Non-ERP
97 100.00 36 100.00 0 0.00 0 0.00 133
0 0.00 0 0.00 7 100.00 17 100.00 24
97 100.00 36 100.00 7 100.00 17 100.00 157

181

52.90
47.10

100.00

84.70

15.30

100.00

84.70

15.30

100.00



42 (Mean)

Non-ERP

ERP

Non-ERP

ERP

(Min)

1-

50

(Max)

51 - 100

Mean Min Max Mean Min

3.86

5.50

3.00

2.00

1

1

3

=2

10 525 2

10

0

0

3 450 2

2

0

0

Max

20

0

)

0

101- 150

Mean Min Max Mean Min

5.24

3.00

4.87

0

1

3

1

0

151 -200

10 497

3

13 6.32

0

1

2

Max

12

10

Mean Min

495 1

3n 1

581 1

359 1

Max

20

10

13

421}



43

1-50
1 5.60
4 22.20
5 27.80
8 44.40
18 100.00

44

1-50
0 0.00
1 5.50
.3 16.70
9 50.00
5 27.80
18 100.00

51 - 100
1 3.70
4 14.80
17 63.00
5 18.50
27 100.00
51 - 100
1 3.70
0 0.00
3 11.10
14 51.90
9 33.30
27 100.00

101 - 150
1 2.90
4 11.80
16 47.10
13 38.20
34 100.00
101 - 150
0 0.00
1 2.90
4 11.80
20 58.80
9 26.50
34 100.00

151 -200
6 7.70
13 16.70
43 55.10
16 20.50
78 100.00

154 - 200
5 6.40
5 6.40
16 20.50
43 5.20
9 11.50
78 100.00

25

81

42

157

26

86

32

157

183

5.70
15.90
51.60
26.80

100.00

3.70

4.50

16.60

54.80
20.40

100.00



45
1-50
0 0.00
1 5.60
4 22.20
8 44.40
5 27.80
18 100.00
46
1-50
16 88.90
2 11.10
18 100.00
47
1-50
68.80
1 6.20
1 6.20
18.80
100.00

16

51-100
1 3.70
0 0.00
4 14.80
20 74.10
2 7.40
27 100.00
51- 100
25 92.60
2 7.40
27 100.00
51 - 100
10 40.00
3 12.00
3 12.00
9 36.00
25 100.00

101- 150 151 -200
0 0.00 5 6.40 6
1 2.90 7 9.00 9
12 3540 28 35.90 48
13 38.20 32 41.00 73
8 23.50 6 770 21
34 100.00 78 100.00 157
101- 150 151 - 200
26 76.50 65 83.30 132
8 2350 13 16.70 25
34 100.00 78 100.00 157
101 - 150 151 - 200
9 3460 18 27.80 48
3 11.50 9 13.80 16
0 0.00 1 1.50 5
14 53.90 37 56.90 63
26 100.00 65 100.00 132

184

3.80
5.70
30.60
46.50
13.40

100.00

84.10
15.90

100.00

36.36
12.12
3.79

47.73

100.00



185

48
62 100.00
0 0.00
62 100.00
49
21 33.87
il 66.13
62 100.00
ERP
Non-ERP
1-50
U
3' 4286 O 000 1 100.00 0O 000 4 50.00
4 5714 0 000 O 000 O 000 4 50.00
7 10000 O 000 1 100.00 O 000 8  100.00
51 - 100
v 4 5714 0 000 O 000 O 000 4 44.44
3 4286 2 10000 O 000 O 000 D 55.56

7 100.00 2 100.00 0 0.00 2 100.00 9 100.00



50

Non-ERP
101 - 150
1 8.33
11 91.67
12 100.00
151 - 200
4 33.33
8 66.67
12 100.00
12 31.58
26 68.42
38 100.00
bl
Excel

10

13

12

16

100.00

0.00

100.00

23.08

76.92

100.00

25.00

75.00

100.00

100.00

0.00

100.00

100.00

0.00

100.00

100.00

0.00

100.00

ERP

0.00

0.00

0.00

40.00

60.00

100.00

40.00

60.00

100.00

37

41

n

14

10

21

31

21

41

62

90.20

9.80

100.00

186

21.43

78.57

100.00

32.26

67.74

100.00

33.87

66.13

100.00



52

4.00
3.81
3.95
3.90
3.90
3.52
3.95
3.86
3.86
4.05 ,
4,14

3.76

S.D.

0.63

1.03

1.02

0.83

0.81

0.81

0.74

0.85

0.91

0.74

0.79

0.70

51- 100

Mean

3.78

3.69

3.97

3.94

3.72

3.19

3.87

3.88

3.97

3.84

4.13

341

S.D.

0.87

1.00

0.74

0.98

0.81

0.69

0.71

0.87

0.74

0.85

0.75

0.67

101- 150

Mean

4.26

3.79

421

4.09

3.82

3.79

4.47

4.15

421

3.97

4.38

3.68

S.D.

0.90

0.77

0.77

0.71

0.83

0.91

0.66

0.96

0.69

0.87

0.65

0.77

151 -200

Mean

4.12

3.63

3.89

3.6

3.36

331

4.15

4.00

3.98

3.8

4.09

3.67

S.D.

0.78

0.99

0.82

1.00

0.97

0.96

0.63

0.71

0.67

0.73

0.79

0.72

Mean

4.07

3.70

3.98

3.80

3.59

341

4.14

3.99

4.01

3.88

4.16

3.63

S.D.

0.82

0.95

0.83

0.94

0.92

0.90

0.69

0.81

0.72

0.78

0.76

0.72

18T



52

53

Non-ERP
ERP
Non-ERP

ERP

Mean

4.33

4.33

4.05

4.29

4.38

4.38

1-'50

Mean

3.70

4.20

3.25

3.35

0.80

0.80

0.80

0.64

0.80

0.74

0.73

0.95

0.91

0.93

51- 100

Mean

4.00

3.78

3.78

3.94

4.28

391

51 - 100

Mean

3.97

4.00

2.97

3.10

S.D.

0.84

0.94

0.91

0.76

0.68

1.06

0.91

0.93

0.96

0.96

101 -150
Mean S.D.
4.56 0.70
441 0.82
4.38 0.65
4.59 0.61
4.56 0.79
4.35 0.85

101 - 150
Mean
3.76 1.02
4.06 1.18
3.35 0.69
3.56 0.82

151 - 200
Mean

4.10 0.77
4.09 0.79
3.89 0.84
4.16 0.83
4.37 0.71
4.15 0.96

151 -200
Mean
3.32 1.03
3.78 0.95
2.94 0.97
3.57 1.08

Mean

4.20

4.12

3.99

4.22

4.39

4.17

Mean

3.58

3.93

3.07

3.45

0.79

0.85

0.83

0.78

0.73

0.94

1.00

1.00

0.92

1.00

88T



54

Non-ERP
1-50

9 50.00

4 22.22

1 5.56

14 71.78
51-100

12 44 44

10 37.04

3 11.12

25 92.60
101 - 150

12 35.29

6 17.65

7 20.59

25 73.53

0.00

0.00

5.56

5.56

0.00

140

0.00

140

0.00

11.76

1176

23.52

0.00

0.00

11.10

11.10

0.00

0.00

0.00

0.00

0.00

2.95

0.00

2.95

ERP

»]

0.00

0.00

5.56

5.56

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

18

12

12

21

12

il

34

189

50.00

22.22

21.18

100.00

44.44

44.44

11.12

100.00

35.29

32.36

32.35

100.00



54
Non-ERP
151 - 200
1 1410
10 1282
12 1538
3 4230
44 28.03
0 191
23 14,65
‘97 6179

16

25

14

21

36

1.28

10.26

2051

32.05

0.64

8.92

13.38

22.94

3.86

1.28

0.00

514

191

1.26

1.26

4.43

ERP

16

17

1.28

10.26

8.97

20.51

0.64

5.10

5.10

10.84

190

16 2052
21 3462
3 4486
/8 100.00
49 3122
5 3439
5 3439

157 100.00



191

55 ( )

ERP
() NP
1-50
1 -50 6664 0 000 0 000 0 000 12 6664
50 =100 1 5% 0 000 1 55 1 55 3 1668
100 150 1 55 0 000 1 5% 0 000 2 1112
150 0 000 1 55 0 000 0 000 1 55
4 7776 1 55 2 1112 1 55 1§ 10000
51 - 100
1 1 3700 000 0 000 O 000 1 370
1 50 700259 1 30 0 000 0 000 8 2963
50 100 9 33 1 370 0 000 0 000 10 3704
100 - 150 5 185 0 000 0 000 0 000 5 1852
150 3 I 0 000 0 000 0O 000 3 182
2% 9260 2 740 0 000 0 000 27 10000
101 - 150
1 50 8 235 3 882 0 000 0 000 U 3235
50 100 4 1176 2 587 0 000 0 000 6 1765
100 - 150 5 1472 0 000 1 295 0 000 6 1765
150 8§ 2353 3 88 0 000 0 000 U 323
%5 7354 8 2350 1 295 0 000 34 10000
151 - 200
1 50 6 760 2 2% 0 000 0 000 8§ 1025
50 100 5 641 1 128 0 000 0 000 6 769
100 - 150 5 64 2 25 0 000 3 384 10 1281
150 7 2079 20 2565 4 514 13 1667 54 6925
33 4230 25 3205 4 514 1§ 2051 78 10000



50
100
150

192

55 ( )
()
ERP
Non-ERP
()
1 064 0 000 0 000 0 000 1
-50 33 2102 6 . 382 0 000 0 000 39
- 100 19 1210 4 255 1 064 1 064 25
- 150 16 1019 2 1.2 1271 3 191 23
28 1783 24 1529 4 255 13 8.28 69
97 61.78 36 2293 1 446 17 1083 157
56
ERP
Non-ERP
1-50
14 7778 1 556 0 000 0 000 15
0 000 0 000 2 1110 1 556 3
14 7778 1 556 2 1110 1 556 18
51-100
25 9259 2 741 0 000 0 000 27
0 000 0 000 0 000 0 000 0
25 9259 2 4 0 000 0 000 27

0.64
24.84
15.93
14.64
43.95

100.00

83.34
16.66
100.00

100.00
0.00
100.00



56 11
()
ERP
Non-ERP
101 - 150
25 7353 8 2352 0 000 0
0 000 0 000 1 295 0
25 7353 8 2352 1 295 0

151 - 200
33 4230 25 3205 0 000 0
0 000 0 000 4 514 16
33 4230 25 3205 4 514 16

97 6179 36 2294 0 0.00 0
0 000 0 000 7 443 17
97 6L79 3% 2294 7 443 17

0.00
0.00
0.00

0.00
20.51
20.51

0.00
10.84
10.84

193

33 97.05

1 2.95
34 100.00
5 7435
20 2565
78 100.00
133 8473
24 1527
157 100.00
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