21

, 2548),

13-17

1 2541),

(2541)

(Internal Audit)

161-141

(2546)



(2541)

(254)

(2549)



11
12
13
14
15
16
11

(Assurance Services)
(Consulting Service)

(Assurance Services)

6
(Financial Auditing)
(Operational Auditing)
(Management Auditing)
(Compliance Auditing)
(Information System Auditing)
(Special Auditing)
(Financial Auditing)
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121

122

123

13

14

15

(Operational Auditing)

(Efficiency)

(Economy)

(Effectiveness)

(Management Auditing)
(Management Control)

(Compliance Auditing)

(Information System Auditing)
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(Special Auditing)

(Consulting Service)

(2540)

(Preliminary Survey)
(Internal Control Review)
(Risk Assessment)
(Audit Program)
(Field Work)
(Audit Evidence)
(Audit Summary)
(Audit Reports And Follow-Up)



(Preliminary Survey)

. (Internal Control Review)
COSO : Committee of Spansoring Organizations of the Treadway Commission (2535)

(2521)

10
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(Risk Assessment)

(Consequence)

(Quantitative Approach)

(Probability)

(Qualitative Approach)

12,345

12



(Audit Program)

(Field Work)

(Audit Evidence)

(Audit Summary)

(Audit Reports And Follow-Up)

13



2.2

(Decomposition)

(2543)

2
(Quantitative Forecasting)

(Exponential -~ Smoothing)
(Regression Analysis)

14



(Qualitative Forecasting)

(Basic Pattern)

' (Tlurnin'g Point)7 N !

(Immediate-Term Forecasting)

(Short-Term Forecasting)

(Medium-Term Forecasting)

(Long-Term Forecasting)
(Strategic Planning)

15

13

3-2
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(Characteristic of the Decision-Making Situation)

(Time Horizon)
(Pattern of Data)
(Type of Model)
(Cost)
(Accuracy)
(Ease of Application)
(Subjective Opinion Forecasting)
(Forecast Base on Index)

(Statistical Forecast)

(Market Research)

(Smoothing Techniques)

2
5.1 (Moving Average)
5.2 (Exponential Smoothing)
5.3 (Double Moving Averages)
54 (Double Exponential Smoothing)
55 (Winter's Linear and Seasonal
Exponential)
(Regression Analysis)
2

6.1 (Simple Regression)
6.2 (Multiple Regression)

(Classical Decomposition Method)



2.3

1
Sink . D. (1985)
1
1 (Effectiveness)
3
2 (Efficiency)
3 (Quality)
4, (Productivity)
5, (Profitability)
6. (Quality of work life)
1 (Innovation)
2
3

Johnstone J. D. (1981)

17
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(2540)

Sink . D. (1985)
1) Validity
2) Accuracy and Precision
3) Completeness or Collective exhaustiveness

4) Uniqueness or Mutual exclusiveness

5) Reliability
6) Comprehensibility

7) Quantifiability
8) Controllability
9) Cost effectiveness

(2539)
1) Neutrality
2) Sensitivity

3) Meaningfulness and Interpretability

4) - Content validity
5) Technical adequacy and Construct validity
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Robert Kaplan ~ David Norton (2001)

24
(Management Information System MIS)
Kenneth C. Laudon, Jane P. Laudon (2546)

(Transaction Processing System : TPS )
(2540) (integrate) '
(use-machine)”

(2541)

(Management Information System)
MIS

MIS



Wware)

20

MIS

(Hardware) (Software) (Peaple

(Transaction Processing System : TPS)

(Management Reporting System : MRS)

(Decision Support System : DSS)

(Office Information System OIS

(2541)



11

(Internal Report )

(External Report)
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13

2.5

(254)

(Internal Audit Management System) 2.

22
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(Engagement Client System) 3. (Audit Plan System) 4.
(Engagement Work System)
(Risk and Control Assessment System) 6. (Engagement Program
System) - (Audit  Fieldwork  System)

(Communication and Report System) 9-
(Follow Up System)

9
(2543)
j

2 3

2 4,
5
3

(2547)

1 -

3-
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(Work flow Diagram) (Data
flow Diagram) (Microsoft Access)

(254

' 1' 7 2% 8% ‘f

% 2%

(254))



W 6%
8% 5%
5
15% 288
294
213 363
(2546)
2
(2549)

4%  58%
108
213 319

2.956 3.25

(Practice Audit Approach)

(Risk Base Audit Approach)

60

2.06

2000

bi

25
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Oracle 9i Developer Suite ~ Crystal Report 8.0
Oracle 9i Enterprise Edition
Microsoft Window XP Professional

(2544)



	บทที่ 2 ทฤษฎีและงานวิจัยที่เกี่ยวข้อง
	2.1 การตรวจสอบภายใน
	2.2 การพยากรณ์
	2.3 สมรรถนะ
	2.4 ระบบสารสนเทศ
	2.5 งานวิจัยและบทความที่เกี่ยวข้อง


