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The objectives of this study are (1) to studg the situation of health care utilization in
Hungha district, Thaibinh province, Vietnam; (2) to identify factors affecting patient’s
decision for the different types of health services, i.e. commune health center, private doctor,
drug vendor; and (3) to determine sources of finance for health care expenditure. This study

v\yast conducted during 14-29 February in 2004 in Hungha district, Thaibinh province,
ietham,

_ Binary logistic regression was used to identify factors affecting Fatients’ choice for
the different types of health services. Descriptive Statistics were app ied to analyze the
sources of finance for health care expenditure, and payment amon% different income groups
and different types of diseases. 250 patients, who were ill 4 weeks before were interviewed.

The results of this study show that commune health center and private doctor are
common health services that patients use. Patients with high income tend to use commune
health center more than lower income group do. Waiting time is the most important factor for
commune_health center and has negative sign. Distance is one of the reasons why patients
choose private doctor. MostIY_, patients choose drug vendor because the price of this service
is cheap. According to the findings, probability of patient using commune health center
increases when income increases but vice versa for private doctor. The study also shows that,
the average payment for the same kind of diseases of high income group_was nearly 2 times
higher than low income group, but payment as the percentage share of income for the low
income group was nearly 2 times higher than high income group. Poor people usually do not
enough money to access health care services. Selling rice or livestock Is the main source of
finance for health care expenditure for the low income group, especially for the high-cost
diseases, while monthly income is the main source for the middle and high income groups.
Improving the quality” of services in commune health center, managing and suP_erwsmg
ﬁnvate doctor and drug vendor, supporting finance for poor people are some sugqes jons that

ealth policy makers should consider in order to achieve the government’ goal, 1.e. assuring
health care services for all citizens.

Field of StUdy Health economics Student’s signature: .......... \/LXL' ......
Academic Year 2003 Advisor’s signature: P}TL””‘{QCW*’JI



Vi

Acknowledgements

First ofall | would like to express my sincere thanks to Dr. Phitsanes Jessadachatr,
my thesis advisor, who gave me academic instructions and supports during the whole
process of this research project, for his stressing scientific rigor, and for always having
time to listen, assist and comment with enthusiasm, the chairman of thesis committee,
and the thesis committee members, who gave me the accurate comments and necessary
revision.

Acknowledgements also go to all my teachers and all staffs in Faculty of
Economics, Center for Health Economics, Chulalongkom University for their excellent
teaching and supporting me to accomplish this study. I would like to express my sincere
thanks to all my classmates and friends for the discussion that gave me a hetter view and
perspective on my research and the encouragement during my studies.

| greatly appreciate to Health System Development Program-EU project for the
scholarship, Provincial Health bureau of Thaibinh, Thaibinh medical secondary school for
their strong supports, guidance, and comments. | would like to express my sincere thanks
to all my colleagues at Hungha district health center and my students at Thaibinh medical
secondary school and my research team, on collaborations and sharing of their knowledge
through out my study.

Finally, I would like to thank my friends in Vietnam, who supported me a lot, to
express my deepest love to my family, my darling, Nguyen Thi Bich Ngoc for their warm
support, encouragement during my entire stay in Thailand.



Table of Contents

Y o L T Y \
ADBSEIACE (ENGLISN) oovvvvosvecvsssssssssssssssssssssssssssssssssissssssssssssss s Vv
ACKNOWIBAGRMENL....ovovrr s s s vi
TaDIE OF CONMENES ovvovvvvsvvscvsssvssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnen Vii
RO Y X
S 0 Y Xi
Y L] Xii
CHAPTER LINTRODUCTION ooovvvvvsmmsmsssssmsmmssmsssssssssssssssssssssssssssssssssssssssssssssssees 1
L1 INETOAUCTION crvvstvvvsssvnsssvnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 1
1.2 RESLAICN QUESTIONS .o vvvvrvvvsvvssvvssessisssstbnsssssssssessssssessssssessssssessssssesssssssssssssesson 4
1.3 ODjeCtiVeS O thiS STUAY uvvvuvvvssvmnsissisississsssimsssmssssssssssssssmsssssssssisssssisssssissssness 4
14:500P8 OFthe STUY  oovvvvvvriivssmenssisssesmesssisssssssssssssssssssssssssssssssssssssssssssessnn 4
L5 EXPECLEA BENETIL....ovorvvvcsvcssissnsssisssssesssssssssssssssnssssssssssssssssssssssssssssssssssssssssssens 5
CHAPTER 2 BACKGOUND AND HEALTH CARE SYSTEM IN VIETNAM........... 6
2.1 The Socio-economic Background 0f VIEINAM........crvvrvmrmrsmmsmmmssmssmsssssmmssssssnssen 6
2.2 Health Care SYStem in VIBINAM .vvccviciimsinismsssssssssssssssssssssisssssmssssssssssssssssisns 8
2.2.1 Structure of Public Health Services in Vietnam ...
2.2.2 Framework ofPrivate Health Sector in Vietnam ... 12
2.3 Health Care System in HUNGNA QISIICT.......oocimmvmmvmssismisssssssssssssssmssssssssssssssssees 13
CHAPTER 3 LITURATURE REVIEW ..cccocccivvvviriimsssmsmsssmssssmssssssssssssssssssssssssssssssess 15
31 Concept of Health Behavior........... il b —— 15
3.2 Model of individual Health BERAVIOT............vwmrmsimmmmmnsrinsimssmssmsssmsssssssnsssssssene 17
3.3 Model of Health Service USE................. T P 20
3.4 Health Seeking Behavior and Health Utilization in VIEINAM .....occcveevesvsssisessinns 2
2.4.1 Utilization and Health Seeking Behavior in Commune Health Center............... 21
2.4.2 Utilization and Health Seeking Behavior in Private Facility.....mmmmminnns 23
2.4.2 Qut-of-pocket Expenditure on Health Service CONtacts....isississisii 23
2.4.4 Utilization ofHealth Services in Thaibinh provinCe ... 24
2.4.5 Previous researches related with Health Utilization and Health Seeking
Behavior I VIBINAM oo e e 25
3.5 Health Seeking Behavior and Health Utilization in Some COUNEIIES.....ccvvvvsvvessrire 21
CHAPTER 4 RESEARCH METHODOLOGY ...oocoormsvmssmsmsssssssssssmsssssssssssssssssssssssinn 29
4.1 CONCEPLUAL FIAMBWOTK cvvvvvvvvvsvvssrvssrvssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 29
4.2 DA ANAIYSIS . ovvvirvvcsivessisssssssssssssssssssisssssssssssssssisssssisss s s 30
4.2.1 Describe the Situations of Utilization in Commune Health Center
Private Doctor and Drug VeNdOr ... 20

4.2.2 ldentify the Factors Influencing the Patient Choose each kind of
Health Care services



vin

Table of contents (Continued)

Page
KINA OFDISBASES wvvvvvssssvvvvrsssssssssssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssnes 36
4.2.4 1dentify the Source ofFinance that Patients Use to Payfor Health Care..... 36
4.3 RESBAICH DESIGN..oocvvvssvvrssssmssssesssssssmssssssssssisssssssssssssssssssssssssssssssssssssssssessssen 37
CHAPTER 5RESULTS AND DISCUSSIONS.........ccoovmmrmirninn o ————— 39
5.1 The Situations of Utilization in Commune Health Center, Private Doctor
AN DIUG VENAOT ovvvrvvverivvssssssssssssisssssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 39
5.1.1 Descriptive 0fthe Data. ..o 39
5.1.2 Utilization in Commune Health Center, Private Doctor and Drug vendor...... 41
5.2 Factors Affectln? the Patients Choosing available Health Services...... ... 46
5.2.1 Factors Affecting the Patients Using Commune HealthCenter........cnne 46
5.2.2 Factors Affecting the Patients Using Private DOCIOT .....cuvvvvivcssivnsivnsiinns 49
5.2.2 Factors Affecting the Patients Using Drug vendor............. e 51
5.3 Compare the Payment for Health Care and Identify the Sourceof Finance
that Patient used to pay for Health Care between InCOMe group......oveevvsscvessns 53
53.1 Compare the Paymentfor Health Care classified by Income Group
AN KNG 0FDISBASES....vvvvvierssssiismssmsisssnisssssssssissmmssssssssssssmssssssssssssssssssssssssssns o4
5.3.2 Identify the Source ofFinance that Patient used to Payfor Health Care....... 56
CHAPTER 6 SUMMARY AND CONCLUSIONS. .....coiimmmmrmmssmssmsssssssssssssssssssssnss 5
RTBIBNCES . evvveerescereseerssesssses Eiasirmesseesensesesaemesessesessesssied efpsssessssssessesessesessesessesesssens 63
Appendix  Questionnaire for Patients in HUNGNA DIStIICE.........vvvvvssvrssvesssssssissessiinns 66

Y1010 1) 7SN B 7 o < D1y &2 8 V6 TE7: 3 Ko 7, ¥ = - O, 69



List of Tables

Table Page
2.1 Government Expenditure on Health from 1999 t0 2002 ..........vesevivessvmsssssessinn 1
2.2 Inflation Rate in Vietnam from 1990 10 1998..........ccocvimmmimmssssmssisssssmssessissens T
2.3 GDP per Capita from 1999 10 2002........ccccmmsmmmmmmsmsmsssssssmsssssmssssmsssnisssniens 8
2.4 Number of Facilities and Beds at each Level of Services, in Vietnam.................. 9
2.5 Percentage of Commune Health Center has a Medical Doctor by Year.........cco... 12
31 Key Concepts and Definitions 0f the HBM ... 19
3.2 Mean Number of Daily Service Contacts at CHC, by Region, 1997 ... 22
3.3 Average Out-of-pocket Expenditure on Fees and Drugs per Health Services,

by Provider and per Capita Expenditure Quintitle, 1993 and 1998...........covvmsiiin 24
3.4 Annual Health Service Contact Rates at Commune Health Center

DY PrOVINCE, L1997 ..mvmivcsiesirmssisessssesisssssssssisssssssssssssssssssssssssssssssssssssssssens 25
3.5 Health Seeking Behavior in Thailand, 1999............ccccmmmmmmmsmmsessmssssssessnisssnens 28
4.1 Expected Sign of Coefficients of Logit Regression for each Health Services........... 34
5.1 Number and Percentage of Distribution of Respondents by Gender, Severity

of Iliness, Kind of Disease and INCOME GrOUD...cccuvummrmvvmsmssmsssssssssssssssssssssesens 40
5.2 Mean of Age, Education Level, Time, Household Income, Payment for Heath

Care OF RESPONUENES ..vvvvsvvvvsrvvssrvnssssmssssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssses 41
5.3 Frequency of Using Commune Health Center, Private Doctor, Drug Vendor......... 42
54 Mean Year if Schooling Classified by INCOME GrOUD......coovvmsmvvsssvsssssssissessisnens 43
5.5 Percentage of Health Service Used Classified by Categories of Education............. 43
5.6 Utilization of Health Services Classified by Household Income Group.......u.. 44
5.7 Percentage of Health Services Used Classified by Severity of Ilness and Gender.. 45
58 Mean Age of Patient Classified by Health Services USed..........uvmuumrmrmrmsmsrssrssssnnn 46
59 Logit Estimated for Commune Health Center as Dependent Variable............cove. 47
5.10 Change of Probability for each Value of InCOMe INCIEASES ....vvvcvveesvvvsssissssissesns 49
511 Change of Probability for each Value of Time Decreases and InCreases.............. 49
5.12 Logit Estimated for Private Doctor as Dependent Variable ........venivnennn 50
5.13 Change of Probability for each Value of INCOME INCIEASES.....vvvvvvrsvvesssvessissssirnns bl

5.14 Logit Estimated for Drug Vendor as Dependent Variable.........vvvvveisvrssvsesnn 52



VI

List of Tables (Continued)

Table Page
5.15 Changing of Probability for each Value of Payment Changes.......vvmrmvmsisnsnn 53
5.16 Mean Payment for Health Care Classified by Kind of Health Services Used.......... b4
5.17 Mean Payment for each Kind of Diseases Classified by Income Groups............. 55

5.18 Source of Finance Classified by Kind of Disease and Income Groups........uu. 57



X1

List of Figures
Figure Page
2.1 Structure of Public Health Services in VIetnam ... 10
2.2 Health Care System in HUNQGNA DISIICE.........cvvvvivmsssssssssssmssssisssssmssssssssssssssssenss 14
3.1 Health Belief Model Components and LinKageS.........mummmmmmmmsmmsmsmmsmsmssmsmssmssssssrsnns 18
3.2 Individual Determinants of Health Service UtHIZation........emmmsmmmsmmsmmssmesnnns 20
4.1 ConCeptual FrAMEWOTK.....vvovvvcovsisisssssmsssmsrsssssssssssmssssssssssssssssssssssssssssssssssssssssees 30

42

SAMPIE DISLIDULION...ovvvrvve s s s 38



MOH
VLSS
WB
CHC
HBM
VND

Abbreviation

Ministry of Health, Vietnam
Vietnam Living Standard Survey
World Bank

Commune Health Center

Health Belief Model

Vietnam Dong



	Cover (Thai)


	Cover (English)


	Accepted


	Abstract (Thai)


	Abstract (English)


	Acknowledgements


	Contents


	Abbreviations



