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The objectives of this survey research are to study the needs of information, attitude and
behavior of university students toward the theatre’s website. This research was carried out in the group of
undergraduate and graduate students both in public and private universities in Bangkok. Questionnaires
were designed to collect the interested data from 400 students. All data were then analyzed for the
interested statistics, i.e. frequency, percentage, mean score and t-test.

The results show that the most important information to the university students is the theatre’
promotion information, followed by advertising, public relations, and direct marketing information
respectively. The most five information issues required by students are sneak preview, theatre’s daily
program, summary of movie story, sample of screenshot from the movies, and theatre’s weekly program
accordingly.

Most university students have the positive attitudes to theatre’s website. This research find the
statistical differences between attitudes of university students visiting theatre’s website and attitudes of
university students not visiting theatre’s website with the significance level of .05. Furthermore, most
students point out that creating theatre’s website in Thailand s necessary because theatre’s website help
web users to get the required information easily and the number of internet users grows very quickly. Most
of the students also comment that ticket reservation through the website is a necessary and convenient
service, and should help to increase sales of the theatre,

This research also found that the university students have the tendency to visit the theatre’
website in order to acquire the information regarding the interested movie, the theatre and theatre’s
program. Other tendencies found in this research included to entertain themselves, and to download the
giveaway gifts. Most students also have the tendency to make the reservation through the website for their
convenience. However, this research found that most students are not going to use their credit cards to
purchase the tickets through the website. This is due to the Security protection reason and complicated
purchasing process while most students also do not have their own credit cards,
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