Communication)

( Communication Theory)
: ( Development Communication)
( Persuasive Theory)
(Participatory Communication)

(The Convergence Model of



8 (Communication Process)

(Process)
(dynamic) (on-going) (ever changing)
(continuous) 11
(static) (moving)

(nteract) (affects)



Berio

?(Source)

(1960)

- (25)

(Atitude)

(Communication ~ Skills)

13



14

(Knowledge)

(Social and Cultural ~ System)



(2546)

(199)
o6

(Safely Factor)

(Qualification Factor)

(Experienced)
(Trained)
(Skilled)
(Authoritative)
(Able)



(Intelligent)

3. (Dynamism Factor)

(Aggressive)

( , 2546)
(Message)

(252)

1 (Message Code)



17

2. (Message Content)
!

3. (Message Treatment)

(Type of
Appeal) (Presentation  style)

(Message)
( , 2545)



Argument)
Argument)

18

(Frequency)

(Boomerang Effect)
( , 2544)

(Style)

(Content Appeals)
(One  sided
(Two sided

(Channel)



(2529)

2531)

19



(Two-way Communication)

| 2542)

X



Rogers (1983)



3 ( , 2542)

(Printed Media)

(Leaflets)

(Folders)

(Pamphlets)
10

(Brochures)




10

(Poster)

(Press Kit)

? (Newspaper Supplement)
- 2

(Newsletter)

(Letter) ! ,

(Electronic Media)



?

? (Receiver)

(Knowledge)

(Atitude)

?
?

(Communication  Skill)

24

?



1 2528)

25

(Social and Cultural ~ System)
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26



2539)

21
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CHuLALONGKORN UNIVERSITY

28



(Two-way Communication)

(feedback)

: (Feedback)

(Active)
(Passive)
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CHuLALONGKORN UNIVERSITY

30



(Crystallize)
(Conserve)

3

Brembeck  Howell (1986)

Taylor (1986)

Gerald R.Miller & Michael Burgoon

Cutlip Center (1964 , 2537)
(Change)
(Neutralize)

(2526)

(Persuasive Communication Situation)

(2546)



21
2.2
2.3
24
2.5
2.6

32

(Susceptible)



3

125%9)

Miller - (1989)
(passive
audience)
(acts) (acted
upon)

(Feedback and Reaction)



6 McGuire (1973 Newsom
2000)
I} (presenting)
(attending)
(comprehending)
4, (ielding)
d. (retaining)
(acting)
6
( ,2531)
Rosenberg Holland  (1960)
3
. ! (Cognitive Change)
2 I (Affective Change)

(Behavioral Change)

34



(Respanse)

12

13

14

Wilcox

(Theory ofpersuasion)

(254)

(19%)

(Believer)

(Skeptic)

(Apathetic)

(Hostile)

(Stimulate)

(Predisposition)

(Audience analysis)

35



2
(Sincerity)

3

81
8.2
8.3
84

8.5

36

(Credibility)
3 (Expertise)
(Charisma)

(Appeal to self-interest) !

(Clarity of message)

(Timing and Context)
!

(Audience Participation)

(Suggestions for Action)

(Content and structure of message)
(Drama)
(Statistics)
(Surveys and polls)

(Examples)

(Testimonials)



3

8.6 (Endorsements)

8.7 (Emotional appeals)

: (Persuasive Speaking)
91 - I (yes-yes)

9.2 (Offer structured choice)
A B
9.3 (Seek partial commitment)
94 (Ask for more/settle for
less)
(Interaction)
3 (1
@ Y
(  2546)
2 1

. (Physical Property of the Group)
2. (Psychological Property of the Group)



11

12

13

38

(Physical Property of the Group)

2546)



39

2. (Psychological Property of the Group)

21
2.2
2.3
24 ,
2.5

4, (Participatory
Communication)

(Public Participation)



40

(Shirley -~ A~ White, 19%) “ ”
(Participation) (Phenomenon) (Complex) (Dynamic)
' " (Beholder) (Power
holder) “
(Grass - roots)
(Neithera small task, nor is it a simple task)

(2536)
(Peaple’ Participation)

(25%9)



Rousseau (
(AParticipation Theory of Democracy)
L

1254))

2526)

4



42

(2526)

(Norman Uphoff, 1981)

(Decision Making)
(Implementation)
(Benefits)
(Evaluation)



1)

12)

3
(Deshler and Sock,1985)
(Pseudo-Participation)
2
(Domestications)
y (Assistencialism)

43



21)

22)

1970

(Genuine Participation)

(Cooperation)

(Citizen Control)

(2547)

Arnstein (1969)
(A Ladder of Citizen Participation)

Armstein

8



«

8

(Citizen Control)

7.
(Delegated Power)

(Partnership)
(Placation)
« (Consultation)

(Informing)
(Therapy)
(Direct Manipulation)

|/

enuine

st ,
articipation)

&Pseudo-

articipation)

45



(2536)



12542)

4



(Stiefel and Pearse)

(Confrontation)

(Immobile establishments)



49

(Program or Project)

(Sherry



Amstein,1969) *

G (Participatory Communication)

(Two-Way Communication)



«

n 1
)
)
(betterment) (social ~ well-being)
(facilitation)
(public  participation)
(mobilization) e (stakeholders)

(alternative development paradigm)
(dominant development paradigm)
(modernization paradigm)




Servaes, Jacobson,  White (1996), Dragon
(2001) Singhal (2004) Sthapitanonda (2004)

(horizontal) (verticalltop-down)
(one-
(two-way communication) way communication)

(facilitator) (authoritarian)



(horizontal) (two-way)

(Initiator),
(facilitator), (negotiator) (mediator)



}) ?

(lia Joshi, 1999 http:/fwww.orbicom.ugam.ca/in focus/columns/en/
archives/ 1999 mai.html, 24 2548)

(FACILITATOR)

! (2544)
! ' Facilitator

(The Center for Conflict Resolution)

A Manual for Group
Facilitator (http:/len wikipedia.orgAvikilFaciltator, 12 =B

( Hpedafree aeroydgoedia .12 =B


http://www.orbicom.uqam.ca/in_focus/columns/en/
http://en.wikipedia.orgAviki/Facilitator

http://en.wikipedia.org (12

www.albanv.edu/cpr/gf/ (1 2548)

e o


http://en.wikipedia.org
http://www.albanv.edu/cpr/gf/

Jose Duran (http://www.plant-maintenance.com/articles/facilitator.shtml,
2 2543)


http://www.plant-maintenance.com/articles/facilitator.shtml

10.
11

12
13
14

15.
16.

Kincaid (Roger and Kincaid, 1981)
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