(Management)

( , 2536)
(Planning)
5 10
11
(programs) (budgets)
12 (
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(Organization)

(authority)

(power) ( , 2536)
5 (John French Bertram Raven
, 2536)
(reward power)
(coercive power)
(legitimate power)

(referent power)

(expert power)

(responsibility)
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()

21 (
, 2540) ()

(span of management

()

span of control)
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(organization chart)

(job description)
, 2534)



(output)

3

(Directing)

(Controlling)

(Production Management)

(input)

, 2526)

10



1

(output)
(input) !
Productivity = Output / Input
3
L (output) (input)
(input) (output)
2 (input) (output)
(Database Systems)
(dlatabase) !
|
pems (data management
system)
(raw data)
(report)
L
11 (data definition)
12 (data manipulation)
!
13 (data control)
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21
22
23
24
3 (database management system  DBMS)
(raw data)
DBMS
1 (organize data) DDL (data definition language)
2 (integrate data)
3 (separates data) DBMS
(logical description)
(physical stored) (application logic)
(input or output logic) [
4, (control and retrieve data)

DBMS
! DBMS
b, (protect data) DBMS '



Hegarchical

22 't
(hierarchical) (

@ (relational) (b)

(network) (c)

13



1 (structure)
2 (operation)
. (relational)
(row) (record)
(network)
(many to many)
(hierarchical)

10)

(DBVS)

3

(table)

(column)

(many to one)

(tree)
(one to many)

2

1(c)

(field)

14

1



H 23
31

311

312
(global approach)

( , 2534)
(information level design)

(requirement analysis)

(conceptual design) 2
(application approach)

15



313 (implementation design)
(database management system)

314
'
32 (physical level design)
I (input)
(processing) (output)

1

11 (input) (data)

12 (processing)

13 (output) (information)
2

21 (accuracy)

(enor) (Clear) (accuracy)

16

(mistake)
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22 (timeliness) 1
23 (relevancy)
(what)  (why)  (where) (when)  (who) (how)
3
(Computer

information system)

3
31 (system development life cycle method)

(preliminary - investigation)

(determine of system requirement) ',

(design of system) (logicail design)
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(

253)
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(development of software)

(System testing)

(implementation and evaluation)

32 (structured analysis development method)

33 (systems prototype method)

(Management Information Systems)

19
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( 5%

(integrate) (user-
machine) (operation)
(management) (decision making)

- 53%)

11 ' ' (transaction processing)
12

13
(tactical planning)
14
(strategic planning)

2 (structure of a management information system)
4
21 (operating element)



211
212
1,
applications) ,'
213
5
22
221
chart)
222

(process transaction)

(maintain master files)

(produce reports)

(process inquiries)

(process interactive support

(dlecision support)
(structured, programmable decisions)

(unstructured, nonprogrammable decision)

2

(flow
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231

232

233
234

(

(management activity)

)

22



24 (organization function)

(Inventory management)

( 534)

534) M

( 5)

23



(afety stock)
(reorcler point)

(procurement)

(

2531)

24
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