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The research aims to focus on the complaints column appearing in 3 newspapers, namely Kao-Sod,
Thai-Rath and Siam-Rath by content analysis over a span of one year from Januaryl, 1997 - December 31, 1997 as

well as interviewing columnists.

Studies of the contents reveal the following :

1 Spectrum of complainers and agencies responding with explanations. It is found that there are more
men complaints than women with the greater number living in Bangkok Metropolis.The agencies responding with
explanations are mostly government agencies and state enterprises.

2. Those targeted by complainers are mostly private persons, private organizations and government

agencies and state enterprises.
3. Problems of communications, traffic and public utility management, and problems related to legal

political issues stand out among the subjects to complaints.

There were also letters rejected by newspaper as not fit for the publication as they generally cover
subjects detrimental to national security, the religion and the monarchy. Letters containing personal matters that do
not serve public interests were also rejected.

Results of this research and also based on interviews with columnists who stated that selections of letter for
publication rest with significance of subjects, problems requiring urgent solution, space limitations, and current issues of interest
to the readers.






1 ~1 oo o o o

11
12
13
14
15

16
17
18

w12
w12

K
K

21

20

22
23
24
25

. 24

30

. 40



Bl e ————— 45
32— 47
33— 48
34— 50
3D e —— ol
............................................................................................................. 52
AL ——— 52
A2 ———— 123
43— 141
........................................................................... 150
Dl e ——— 150
D2 ————— 160
D3 e ——— 162
............................................................................................................................... 163
............................................................................................................................... 160



— = =

13,
14,
15.
16,
17.
18,
19,

20.

21,

1 DM WAIE oo



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ


	สารบัญ



