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ABSTRACT

The purposes of this research are to study the problems of
personal income tax involving tax base, expenses and allowance
deduction, tax vrate and personal income tax collection both tax
collective administration and factors affecting the intention to tax
payment. To find out the better ways to solve those problems by
studying various documents and researches related to this research
and to compare the findings with those of experts who are lecturers
from the Faculty of Commerce and Accountance and the Faculty of
Economics, Chulalongkorn and Thammasart. University, then compare
the differrences of the opinions between those two Faculties’lecturers
by four items of hypothesis. To do this is to explain the opinion of
those twb Faculties’lecturers towards tax structure and tax collection
administration. Questionnaires are used as a tool for collecting data.
Three hundred and seventy-one questionaires were sent to 125 and 69
lecturers from the Faculty of Commerce and Accountance and the Faculty
of Economics, Chulalongkorn University respectively, and 99 and 78
lecturers from the Faculty of Commerce and Accountance together with
the Faculty of Economics, Thammasart University as well, of all 371

questionnaires, 74 (or 19.94%) were returned. The statistical techiques



were frequency distribution, percentage, arithmatic mean (X), standard
deviation and t-test. In testing hypothesis, the significant level
at 0.05 is adopted. The results of this research are as follows.

1. Both Commerce and Accountancy and Economic Lecturers agreed
that the personal income tax payment in Thailand at present has to be
revised especially tax collective administration followed by the
revision of tax structure such as tax base, tax rate, expenses and
allowance deduction respectively.

2. It is found that the opinions of both groups of Lecturers of
those universities concerning the structure of personal income tax
rejected the hypothesis which stated that the opinion of Commerce and
Accountancy and Economic Lecturers involving those tax is negative in
the sense that it is not clearly .. ... . out whether it is positive or
negative. This is because the differences between those two groups of
Lecturers’ opinions towards factors of the structure of personal
income tax are the followings:

2.1 Tax base
The opinions of two groups of Lecturers are consistent
with each other in the point that it should not sum up all income from
interest income and some forms of bonuses to form new tax base. This
opinion is rather positive because at present this exemption is being
in use and inconsistent with documents and researches. However, those
Lecturers agreed with documents and researches that all short-courses
private schools such as dress-making schools should not be exempted
from personal income tax. Therefore this part has to be revised
2.2 Expense deduction
The expense deduction in terms of making a package deal

does disencourage information recording. This is an important cause



in developing tax system as well as less amount of tax can he collected.
This opinion is agreed with documents and researches.
2.3 Allowance deduction
According to the research documents and opinions of
both Commerce and Accountancy and Economic lecturers on allowance
deduction, it is found that presently some group of people has to
bear burden of tax while they have no ability to. Additionally,
personal allowance deduction is not reasonable to the present cost of
living is also found. The suggestion to these problems is to pay more
attention to present cost of living and also necessary factors to life
such as health service and housing construction.
2.4 Tax rate
It is revealed that both groups of Lecturers agreed
with the documents and researches consistently that the span of net
income of personal income tax is too narrow.

3. When comparing those two groups of Lecturers’ opinions, it
Is discovered that it confirmed the hypothesis stating that the
opinions of those two Faculties, Lecturers concerning personal income
tax structure is not significantly different, because it is consistent
with each other,

4. On considering the opinions about the administration of
personal income tax collection, it is revealed that it again confirmed
the hypothesis which stated that the opinions of those two Faculties’
Lecturers concerning the administration of personal income tax
collection is rather negative. This opinion is agreed with documents
and researches. Moreover, those Lecturers pointed out that the

following items should be improved.



4.1 Taxpayers determination, reinforcement plan formulation
for encouraging taxpayers to act according to what have heen prescribed
by the law.

4.2 Penalty and surcharge.

4.3 Tax information concerning taxpayers.

5. Opinions involving the administration of personal income tax
collection of those two Faculties Lecturers are consistent. This can be
concluded that it confirmed the hypothesis which stated that those
Lecturers’ opinion towards what has been said above is not different.

6. It is discovered that the most important problem involving
taxpayers who wanted to pay tax or the government office is the way the
taxpayers communicate with the government officials followed by the
problems of how to fill the details in the tax forms, tax computation
and time span for tax payment respectively.

7. From the results of this research, it can be concluded that
the personal income tax administration which is the most important
variable should be improved,furthermore, other factors such as tax base,
expense deduction, allowance deduction, and tax rate should also be
revised by considering some variables like the present economical

situation and social, political environment as well.
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