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This research has the objective to study satisfaction of health
service users at two large health centers (Chai-jumphol and Ngiew-ngam
health centers) wuttaradit. Cross - sectional descriptive study was
conducted and representatives of 1,250 households were interviewed by
the tested structural questionnaires (40 % of total households in area

of largehealth centers).

The result showed that 53.1% of samples used services at
large health centers. Health consumer rate was 51.5%. Eighty-two of
the user wused for curative purposes and 17.8% had used for other
services. Most of them had high Ilevel of satisfaction in the
courtesy of personnel (68.6%), out of pocket cost (98.5%), convenience
(97%), medical information provision (95.8%) and quality of service
(94%). Medical care users of both health centers had averages of
satisfaction level of curative service higher than the other services.
However health service users at Chai-jumphol health center had average
of satisfaction level of overall services higher than Ngeiw-Ngam

health center.

Regarding association of variable between the studied variables
showed that economic status, frequency of used, knowledge of other
service agencies in community, experienced in using other service agen-
-cies, and benefit scheme were statistically significant association

with health service satisfaction (p<0.05). Medical service users and

other service users had statistically significant difference of satisfac-

-tion in quality of service (p<0.05). The users of Chai-jumphol health
center had satisfaction rate in quality of service higher than Ngiew-

Ngeam health center statistically significant difference (p<0.01).
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