Berio

(message)

1)

3)

(channel)

(1960:41-70)

(content)

(treatment)

(code)

(seeing)

(hearing)
(touching)
(smelling)

(tasting)



Klapper (

1)
2)
3)
4)

1.1)

2531:12-22)

(Berio 1960

10

40)



1.2)

1.3)

1.4)

1.5)

2)

3)

1)

2)

11



(Selective Process)

(Klapper 1960 : 5)
1.

(selective

exposure)

(Selective  Attention)

12



3.

Interpretation)

13

(Selective  Perception and  Selective

(Selective Retention)

(Selective Process)

---------------------- selective exposure
---------------------- selective attention
selective retention and interpretation

---------------------- selective perception

(Wilbur Schramm 1973 121-122)
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( 2532 639)
(Information)
(Entertainment)
(Reward Value) (Expenditures)
(Liabilities)
' 2
(Consumatory Behavior) (Instrumental Behavior)
2522 5-6 2533 : 33)

(Stimulus) (Message)
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(KAP)
3 (Knowledge)
(Attitude) (Practice)
KAP
( 2533 118)
( 2533 120-121)
(Knowledge)
(S-R)
( )
5
1. (Ambiguity Resolution)
2. (Attitude  Formation)

3. (Agenda Setting)



4, (Expansion of Belief System)

5. (Value  Clarification)

(Attitude)

(Intrapersonal Communication)

( 2533 122)

(Thurstone 1969  2)

(Allport 1935 810)

, (Katz and Stotland

3

Component”

16

2534  22)

“Cognitive

“ Affective Component”

“ Positive

Affective
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Component”

“Negative Affective Component”

3. “Behavior Component”
V
“Concept”

(Source)
( 2535 : 18)
(Practice)

«C )

( )

( 2533 : 123-124)



2535

18

(Emotion Arousal)

(Empathy)

(Internalized Norms)

(Reward)

2
(Activation)

(Deactivation)

(Rosenberg  and Hovland 1960

30) (behavior)

(Theories of Attitude and Behavior Change)
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(Rogers 1971 2535 42-43)
KAP-gap
1 ; , 1
KAP-gap
K (Knowledge) A (Attitude) P (Practice)
KAP-gap (Rogers

1983 : 289-290) 4

1.

2.

3.

4.

6

2466 170)



(2529)

(2528)

2530

(2528)

. 25)

. .2525

(2528)

(2525)
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MDiUjBfirm «

11 )
(2516 1-3)
(2518 : 158)
(2518 2)
(Psychotherapy)
(2518  4)
( 2521

(2513  134)

14)



2520

131)

(2520

9)

2517

3)

2516

160)

22
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(2516  13)
(2515 1) «
(2518 59)
( 2530  28)
( 2530 28)

(2522 )

a M w

(Robert Nye and Vemice Nye 1964 325)
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