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Project No. ... 33......
Academic year .....2015....
Abstract
Senior project title : Consumer knowledge of turmeric herbal products in drugstore
Students’ name : Mr. Panuthep Viboonchaicheep 5336768033
: Miss Onvara Boonratanakornkit 5336807933
Advisor/Co-advisor : Asst. Prof. Dr. Sornkanok Vimolmangkang, Mr. Supalerk Kowinthanaphat
Field/ Department : Pharmaceutical care/ Pharmacognosy and Pharmaceutical Botany

Efficacy and safety from using herbs are very important for the consumers. Besides, a single
herb may have different indications due to myriad of herbal formulations. Therefore, consumers
should have product knowledge in order to choose the product correctly. This research explored
the consumers’ knowledge about turmeric herbal products in drugstore to know their background
about the products and compared the level of consumers’ knowledge before and after educating
them about the products by expecting that educated participants could select the right product
to their need.

The results revealed that participants’ knowledge about the turmeric herbal products is
quite low, with the average score only 30%. When considering each aspect of knowledge, it
showed that the participants have known about indications very well (53.33%), followed by raw
materials (38.33%), dosage (27.78%), the active substances (26.67%), and the precautions and
contraindications (12.22%), respectively. It implied that consumers are lack of awareness in the
efficacy and safety of the products. Moreover, the level of knowledge is not depending on the
length of use and the education level. In addition, educating the participants can significantly
increase their knowledge with the score rising to 90.54% and the score increased in every aspect
of knowledge, particularly in ‘precautions and contraindications’ aspect. This result was in
consistence with the result of the self-evaluated knowledge assessment by participants in which
they thought that their knowledge in precautions and contraindications had been increased the
most. Altogether, these results indicates that consumers’ awareness stimulation in the safety of
using herbal products is necessary and the educating process of knowledge about herbal

products should be promoted for the consumers’ safety of herbal use.
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Sum of df Mean F Sig.
Squares Square
Between Groups 16.972 4 4.243 632 .644
aznuulunIwgIn Within Groups 167.728 25 6.709
Total 184.700 29
Between Groups 4598.765 a 1149.691 1122 369
AziuuAudouslY Within Groups 25623.457 25 1024.938
Total 30222.222 29
Between Groups 6358.025 a 1589.506 1749 ATl
ATHUUGTUYUINTZ Y Within Groups 22716.049 25 908.642
Total 29074.074 29
v o Between Groups 3450.617 4 862.654 2111 .109
AZIUUAUT DAY
v o oy Within Groups 10216.049 25 408.642
Fovinuly
Total 13666.667 29
Between Groups 6777.778 4 1694.444 1.575 212
AzLUUAUENTE ARy Within Groups 26888.889 25 1075.556
Total 33666.667 29
y Between Groups 2986.111 4 746.528 527 17
AZUUUATUAMAIN
v Within Groups 35430.556 25 1417.222
ey
Total 38416.667 29
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One-way ANOVA

Sum of df Mean F Sig.
Squares Square
Between Groups 6.121 3 2.040 297 827
aznuulunIwgIn Within Groups 178.579 26 6.868
Total 184.700 29
Between Groups 5134.039 3 1711.346  1.774 177
v v [ k74 . .
AzuuuAUtaUeld Within Groups 25088.183 26 964.930
Total 30222.222 29
Between Groups 2054.674 3 684.891 .659 .585
AZLUUAIUVUINIG LY Within Groups 27019.400 26 1039.208
Total 29074.074 29
v v o Between Groups 1629.630 3 543.210 1.173 .339
ATUUUATUYDAITIZI/ o
v v aw Within Groups 12037.037 26 462.963
Fovinuly
Total 13666.667 29
Between Groups 2277.778 3 759.259 629 .603
AzLUUAUENTE ARy Within Groups 31388.889 26 1207.265
Total 33666.667 29
o Between Groups 1492.063 3 497.354 .350 789
AZLUUATUAAIN -
o A Within Groups 36924.603 26 1420.177
INYAY
Total 38416.667 29
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Paired Differences

Mean Std. Deviation  Std. Error Mean 99.9% Confidence Interval of Sig.
T df
the Difference (2-tailed)
Lower Upper
Usziliunulasinuassnan (Pre) -
Pair 1 -1.733 .785 143 -2.258 -1.209 -12.095 29 .000
Usziliunuiasinuassnan (Post)
Usziliunuesduaunnisly (Pre) -
Pair 2 -1.333 .758 138 -1.840 -.827 -9.633 29 .000
Usziliunuasinuaunaisly (Post))
Uszillunuesinudanisseiydeviuld (Pre) -
Pair 3 -2.000 .830 152 -2.555 -1.445 -13.191 29 .000
Uszillunueannudenisseivdaruly (Post)
Ussiiupwadiuansanfgy (Pre) -
Pair 4 -2.000 .983 179 -2.656 -1.344 -11.148 29 .000
UssiliupuaaniuansanAgy (Post)
Usziliunuiasdnuaaunwingdu (Pre) -
Pair 5 -1.600 770 141 -2.115 -1.085 -11.379 29 .000

UsziliunuieadnuaanIwingau (Post)
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