meL"TJmmsauwmmq‘imﬁ'ww"lummvlwﬂ

Ewmﬁwuéﬁﬂudquuﬁwmmsﬁnmmuuﬁ’ngmsﬂ‘%zytyﬁﬁnmmamumﬁmﬂm
FUATINEIANGRS NPT ANE RS
AZANHTANERAT QWIRINTUNWIINENAE
1nsAnun 2544
ISBN 974-03-0189-4

o o

AVRVNFVRIFRIRINTUNUINENRE



OPENING TELEPHONE CONVERSATIONS IN THAI

Major Bureerat Rodthip

A Thesis Submitted in Partial Fulfilment of the Requirements
for the Degree of Master of Arts in Linguistics
Department of Linguistics
Faculty of Arts
Chulalongkorn University
Academic Year 2001
ISBN 974-03-0189-4



PFUANNINUS n9ElanNsauNuINIa N AN N1 Ins

ot WUATAIDN Y35m sanfine
STk o NEIANGRT

rai Y 1 e s
a1a17eUTNEN HTaeANanINan3e A9, NEANNTIL WAARITNS

AR ANEIANARS qNaINIniNmIAINgAY eudR LA dnusiiiiudounis

AINIANHFNNNANG AT YNNI A

..................................................... AL ATULANHIANEMT

(fTaeiANanI1AN9E A9 1.9.9. Aiae Apsiw)

ADLZNTINNITRDLANENUN WG

..................................................... A199EMLTAEA

(HTreA1ansNasE A3, NOHANITIU INARATHNI)

..................................................... NITNNIT

(@1a13¢] A3, 19aud agUNUENA)



o &

fﬁmu sanfinel, W, wile - nadlannsaununeinednwsilunnenne (OPENING

TELEPHONE CONVERSATIONS IN THAI ) 81a19£iiifsnen : fneiansnanstl as.

NOHAI9INL WARATINI, 216 w1, ISBN 974-03-0189-4

ao oo cd 2 ¥ as

NdHdngUsrasANeAn s duseuanadsnsilansaunuInieingdnwiilunimlng

o o & 1 % v v o o :I/ A aal a)
wazAMNANAUTIE NI AN ANAL IR AR LA U URaURATNAENNATE N SiLlANIS

> = = Y o = > N T P
aunn  dayanldlunisinssilfunamnnistiuinmldeyaniadanisaununesngusietinaiande
agluaanganng waztFunmnadaldn s nangemny A1uuisdu 30 Au 99 300 gadaya seuda
AU IWENEU-NOHNIAN 2543 NANMSIAENLAY dunaunisidansaunnnwinsAwiluniminedl 4
y ” - D S A 1/ . Y .
dupau Aa NsEan/may Nsuandda/Anls nsvinme waznslandanasy Tnsdusaunislenilaasy
wansliiunng N 10 9ARneEINAN HIIBNE NI IUEIIN
Qdd‘ :I/ = % ! ¥ o o Y o 3
nadennuluduneunisGan/men dun nisldAineriy nisldAasing uaznisuansmes
aal 3’/ o o % 4 1 % 1 = VYas yo 1 o

na%s ludunaunsuanssa/an la lud nisgesas nananaBengiuleeldAGanaiu nsnanouuziinu
183 NIDNANEFL NasNaNaAIRaUSY uaznsueende nadsnnuluduneunisinnig wilsaeniiu
2 sz Ae nadsnddruilsznaudng liud nasldAuuuuey nasldAasineg nsldAeaniu uazna
adaa ! 2 S ¥ o o v o o ¥
Anidoutlszneusasdiu liun nsldaruuuwmmuazaGanai nsldaaniuuazazanatw nsld
o ¥ ) o ¥ Qdd’ 1’/ o 4 1 o dl o
AuLLsNWkaznsdngiataaunua nadainuludunaunislanitaade Tiun nsdnonufaniuanin
Januvisenanssnvediuluaniey nsdnanuneaiugunnuazaniuey nsdnouiaiuuNwYEe
4 d . w L 4 . o o
Aaznsziinlueuian n1sna1eeyamnadialunising nsdnaunesiuyaraian nasdnanuies
Auwanisaivzanisnseinluesn nanatn EEIWREesad1 NMIMLNIUAINAT NIeYAREAINL
anaufienA uaznsdnaanineaiuAnLlsTng ARy

o

uanantl  SnNLd - ARINAWALSSINR A RN A NANT U At Tl A ATy eali Adunis

aan M duneuLaznal s mnsdanisaunialunislne (p < 0.0005 ) Wiy Tudunaunisuanasia/an s

—

A

a

WendaouAuesiun fueatonldnadsnisnansandiulaeldaGananu Tuanengyadild

a

o) eXe
©32p

ANAuaniuten fuwaazldnadanisnatcuusinauesiudiy vide gyadianiacuduinaiuninas

a
£ |

fnsuansiupaunisinmetenfign udasiinisuansdunannistanilsiasaniniign atelsfiniu wu
! 1% ' v v ) ' A 9/2// = ad %’/
41 anwAuesszmaegnanielddunumsiensdenldduneunisFan/meunaynads ludunaunig

= ! k2 = Z’/ d” o ¥ ad s ] a
Fen/eau - lauwign i m:ummmmwumuu‘l,uvmimumm@umﬂ LASNATD MNNIAALILIAALAEN

al

.

Tnsdwiresliu  lusnwozienizyaraniuiininanlng ldldatladeanuduiussendnadyndil

uratnela
a A dl aan

BN 12 L1 AMVUNATAURB. ..ot ee s
a A dl rdl

MK LK1 1 I @’]EIN@‘?]@@W'Q'W?EV]IET’]H'W .....................................



# # 4180144022 : MAJOR LINGUISTICS

keyword : OPENING CONVERSATIONS / TELEPHONE / THAI
BUREERAT RODTHIP : OPENING TELEPHONE CONVERSATIONS IN THAL.
THESIS ADVISOR : ASSIST.PROF.KRISADAWAN HONGLADAROM, Ph.D.
216 pp. ISBN 974-03-0189-4

The aims of this study are to study and analyze the role of intimacy on choices of sequences and
strategies in opening telephone conversations in Thai. The data consist of 300 telephone openings collected during
April and May 2000. Recordings were obtained from 30 Thai speakers who speak Central Thai and live in Bangkok
and the area around Bangkok. It is found that opening telephone conversations by Thai speakers can be described
in four sequences : summons-answer, identification - recognition, greetings, and small talk. The small talk sequence

is found to be a characteristic of Thai culture.

Strategies in the summons-answer sequence consist of the use of answer terms, the use of final particles,
and self-identification. Strategies in the identification - recognition sequence include requesting, calling the answerer
by using an address term, giving self-identification, asking questions about the answerer, using answer terms, and
joking . Strategies in the greeting sequence are divided into two types : simple and complex strategies. Simple
strategies comprise using greeting terms, using final particle , and exclaiming. Complex strategies include uses of
greeting terms and address terms, of exclamation words and greeting terms, of greeting terms followed by topics.
Strategies in the small talk sequence consist of asking questions or paying notice to the state, work or activity of the
answerer, asking about the answerer’s health and general well-being, inquiring about the answerer’s activity in the
future, giving reasons for calling, referring to the third person, asking about the event or activity of the answerer in the

past, blaming, recalling, talking about the weather, and inquiring about the answerer’'s behavior.

In addition, it is also found that intimacy relates significantly with the choices of sequences and strategies
in the openings ( p < 0.0005 ). For example, in the identification - recognition sequence, well-acquainted speakers
tend to call answerers by using address terms, whereas less-acquainted speakers prefer giving self-identification.
Contrary to the small talk sequence which is found mainly in the well-acquainted group, the greeting sequence is
found least. However, there is no relationship between intimacy and the summons-answer sequence. In other words,

this sequence is.found in all groups and answering strategies reflect the answerer’s personal style.
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