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INTERVIEW GUIDE FOR THE RECTORS AND EXPERTS ON
THE INTERNET USE POLICY AND POLICY MAKING CONTEXT

Thank the rector or expert for giving a chance for the interview

Inform the interviewee on background of the interviewer

2.1 Name:

2.2 status; Ph.D. candidate

intorm the objective of the interview

3.1 To collect data for the dissertation

Inform the procedure used to conduct the interview

4.1 Ask permission to use tape recorder

4.2 Estimate time to complete the interview

Questions to ask

5.1 When hearing the word “Internet”, what is the first thing that comes to your mind ?

5.2 Do you ever use the Internet 7 For what purposes ?

5.3 Do you support the implementation and utilization of the internet in your
institutions ? |
(Should the university support the implementation and utitization of the
Internet ? this question is used for the expert)

5.4 Does your institution have policies related to the use of the internet ? What
are those policies ? if there are no such policies , what guidelines are used
to govern the use of the Internet in your institution ?

2.5 How important is the Internet use policy to you ?

2.6 It your institution needs to develop an Internet use policy, who are the key
policy decisionmakers of this policy ?

5.7 Is it possible for the researcher to conduct thé study to develop the tentative
Internet use policy for Thai higher education?

5.8 What are the sources of data to such research ?

5.9 Would the rector give the opportunity to collect the data from the university

members 7
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INTERVIEW GUIDE FOR THE RECTORS ON
THE INTERNET USE tSSUES AND POLICIES

Thank the interviewee for giving a chance for the interview
Inform fhe interviewee on the background of the interviewer
2.1 Name:
2.2 status: Ph.D candidate
Inform the objective of an interview
3.1 To collect data for the dissertation .
inform the procedure used to conduct the interview
4.1 Ask permission to use tape recorder
4.2 Estimate time to complete the interview
Questions to ask
5.1 How important is the Internet use policy to your institution?
5.2 If your institution needs to develop an Internet use policy, what are the key
issues that need to be considered and included in the policy ?
5.3 What are the measures appropriate to support the mentioned policies ?
5.4 If not mentioned by the interviewee, ask about these issues
5.4.1 Entitiement of user
5.4.2 Obijective of the use of the Intemnet.
5.4.3 Responsibility
5.4.4 Privacy
5.4.5 Security
5.46 Equity
5.4.7 Intellectual property
5.4.8 Academic freedom
548 Freedom of expression
5.4.10 Data and information

5.4.11 Charges



5.5 How effective of these mechanisms to support the policies

5.5.1
5.6.2
55.3
554
5.5.5

Information related
Regulatory and Control
Financial measures
Operations

Policy Functions

221
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QUESTIONNAIRE TO SURVEY THE UNIVERSITY INTERNET USE

Institution ... cornares Dataasof ............ L PPN

1. At present, is your institution connected to the Intemet ?
O No
(3 Yes and connected on {(DD/MMIYY) oo,

2. Please fill-in the number of users

Types of users

1696

Students

----------------------

----------------------

----------------------

Instructors

----------------------

----------------------

Staff

----------------------

----------------------

Others, please

......................

......................

----------------------

---------------------

Does your institution have a chief information officer 7

O o

3 Yes please specify hisfher name

Does your institution have regulations on the use of the university internet ?

O No

O Yes please specify title of these rege':tans

------------------------------------------------------------

Does your institution have policies on the use of the university Internet ?

O no

(3 Yes please specify title of these policies

------------------------------------------------------------

It would be greatly appreciated if you can send the copies of the regulations and

policies on the use of the Internet to the researcher.

Thank you very much for your kind cooperation

------------------------------------------------------------
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QUESTINNAIRE TO SURVEY POLICYMAKERS AND INTERNET USERS’ OPINIONS
ON THE INTERNET USE ISSUES AND POLIY

PART 1
Please choose only one answer relevant to your personal data and opinion,

by marking a v inthe O of your choice.

1. At present, what institution do- you work for or study at ?
(1. Kasetsart University
02 Chulalongkorn University
(1 3. Thammasat University
Oa. Silpakorn University
Os. King Mongkut's Institute of Technology North Bangkok
{3 6. Manhidol University
(7. The National Institute of Development Administrator
3 8. Prince of Songkla University
0. Chiang Mai University
3 10. KhonKaen University
2. What is your position ?
0. Dean, Duty Dean, Assistant Dean
{1 2. Director of a centerfinstitute
(3. Head of a department
() 4. Director of a division
Os. Facuity Secretary
6. Stugents .
[T 7. Others, PIBASE SPECITY «..v.veveveerieeeereeeeeeeneeeeserreereeseseeneeereeneresesenen
3. What is your level of knowledge and skills about the Intemet ?
1. No knowledge O 3. Literate
0 2. Proficient 0 a. Expert
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4. When hearing the word “Internet”, the first meaning that comes to your mind is:
(3 1. Electronic communication medium via computer technology
2. information resources
3. Aremote log-in to host computer
() 4. worldwide computer network |
Os. Others, Please SPeCIfY ........ccviiiiie s

5. If the Internet service is unavailable for you, will you confront with difficulties in your

work/study ? _
J1.N0 J 3. ves
D 2. Not sure D 4. Noidea

6. Have you ever used internget?
(3 1. Yes and what influences you to use the Inte_rnet?
| O 1. condition of work/study
O 2. personal intereét
(3 3. Others, please SPeCHY .....c.cccoviiiiiiin
O 2.no please specity why you do not use the Internet  ...................coeii.
7. What major tanguage-should be employed in publicizing information of the university

on Internet? Why ?

8. Do you agree with this proposed idea 7 “In order to get the Internet user account,
individuais should pass the test on preliminary knowledge, code of conduct and
ethics in using Internet” Why? |

O Agree O 2. Not agree (33. Noidea
DECAUSE 1vvvvvuriirnrerianrserersiarrininereninns PR U PRSPPI
9. The use of the university Internet should be considered as:
O 1. Right to all university members
0 '2.. Privilege to selected university members

2ot 10T T PSP
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10. Shouid all the university members have equal opportunity to request for the Internet

user account 7 Why 7
(3 1. Yes 0 2. No

BECAUSE 1uuiiveeveiiensrerarencnsenrerisiisnissiistesnasrsniernnssinsscsnsessnsranans P
11, éhould aif the users have equal opportunity in using the university resources related
to the Internet services 7 Why ?
O 1. Yes O 2. No
BECAUSE 1uueuururerrsionannssata B Phe o T v o o T saua te s s a s e tasavasstsrasnsnsrasnsasdasens

12. Should all the users have équal opportunity in using the resources available on the

gltobal Internet 7 Why ?
3 1. Yes 0 2. No
.Because ... e B GO BN N e e

13. The university should treat the user's personat information and files recorded on the
central system of the network as:
(3 1. Confidential 3 2 pPuwlic O 3. Cthers, please specify .........
14, Should the university monitor the activities that users conduct on the Intemet ? Why ?
O 1. Yes 0 2. No
BOCAUSE .. ... tol e iiieiseuinerstasnssennannsne nneanasanantnes s ststtsecistsranseassusnsasnsesssnens
15. Should the university record the activities that users conduct on the Internet ? Why ?
0 1. Yes 3 2. No |
(2T ot 11 T g U U
16. What should be done if the university suspect that the user is violating rules and
regulations in using the university internet
(3 1. Monitor and record the activities that the user conducted, with notice to user
3 2. Monitor and record the activities that the user conducted, without notice to user .
0 s Others, please SPeCHY ........ccvviiiiimiiiiiiii
17. Should the university limit topics or contents in conducting the activities on the university
Internet such as newsgroup, interestgroup, homepage and bulletin board ? Why ?

(3 1. Yes 2 N O3 Noidea
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Because ....... et er e aest et e e s et e e e s e s e st s eema et ee et renmetins
18. Should the university censor the information or activities that users use or conduct on
the Internet ? Why 7
O 1. Yes O 2. No
BECAUSE ....cvmriniririeiiiiinic st saeasenennnn s berereee e e e

19. Should the university block the users access to some sites ? Why ?
-3 1. Yes 3 2. No

BOCAUSE vvvvrrerensraronnnre . oo e s o e ss cvimms s o= s ns st er s aries [T

20. If the user let other to use his/her account, should the user be responsible for the
activities that other conduct on hislher.account 7 Why ?

3 1.Yes 3 2. No

Because .......... 0. 8 e LG BRI R, N
21. Should the university set up responsibilities for users in using the Internet ? Why ?

3 1. Yes 2. No

BOCAUSE ... uiireuiruienrarieitioassisinieiossasasnnanssensentsineatstreesarerstssnssrsrernsnraansss
22, Shouid privacy in using the internet be consigdered as the right of the user ? Why ?

3 1. Yes 3 2. No

BOCAUSE ...ovvieiii i e ceen - e :
23. Who should be reéponsible for the secunity of the network 7 Why ? .

O 1. users {3 2. Network administrator

Because ......... 8 O T8 U 0 o e A R R R B
24, Shoutd the university adopt the concept of the national constitution about the

academfc freedom to the university policy on the use of the Internet 7 why ?

0 1. Yes {32 No

L= =T T - PPN
25. Should the university adopt the concept of the national constitution about the

freedom of expression to the university policy on: the use of the Internet ? why 7

Ij 1. Yes O 2. No

==L ot: T LT PP
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26. When users use the intellectual property available on the Internet, who should be
responsible for the use ? Why ? ' .
) 1. User O 2. The university (3 3. Others, please specify .............
B OCAUSE .« euuvnirsinerinsnsirenensaneiaansecsresssanethinsreatesstastntyenaraneesanatssensissssiisees
27. How should the details of network etiquette of the university be formulated ?
a . Develop the university's own network etiquette
a 2 Adopt the global Internet network etiquette
3 s Adapt the global internet network etiquette
O a. Others, please SPECIHY .. .cciiirrrriiiinii i e
27. Dbes the university have the right to use the personal information of the user that the
user gave to the university when he/she applied for the user account, in other
activities rather than providing the services to users ? Why ?
3 1. Yes O 2. No
BECAUSE ..ovvvureernrenireensndipimsdsliidis S gt omils. o iovuonrssisasractanisrsrasssonsasasonss
28. Does the user have the right to verify their personal information that the university
collected ? Why ?
3 1. Yes O 2. No

Because

29. Does the user have the right to know the objective of the university for the collection
of user information 7 Why ?

(3 1. Yes 3 2. No

Because

30. Should the information or program developed by the user of the university network
be protected by the intellectual property law

) 1. Yes 2 No

Because

................................................................................................
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32

33.

34.

35.

36.

37.
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Should the university charge the users for the Internet services 7 Why ?

3 1. Yes 0 2. No

2Tt T Y- O PO N PP
The information and progrém stored in the central system shouid belong to:

O 1. The university

[ 2. The user who develop it

3 3. Others, PIBASE SPECITY vvuuereinrerressasrtieicareimiiisrnniisrrar et e reieriina
How shouid the details of ethics of using the Internet be formulated ?

O . Develop the university own network etiquette

O 2. Adopt the global Intermet network etiquette

D 3. Adapt the global internet network etiquette

D 4, Others, please specify .........ccccovvieinnns PP Y RSPRRIIE
Shouid the university allow the users to express their opinions, related to the
academic topics, on the university Internet 7

3 1. Yes 2 No

BBCAUSE ..euiurrvuernrninsesienesiateraiiiinesshntsnsrnssiarsrssanensransenrierienttnraatonneniinns
Shouid the university allow the users to express their opinions, not related to
academic topics, on the university {ntemet 7

(3 1. Yes (3 2. No

BBCAUSE .. et it e e E T st e s e nn e et b e e et
Should the university set up penalty in case users violate the rules, regulations, and
policies of the university regarding the use of the internet ? why ?

1. Yes 2 No

BECAUSE ...cvvviviiriiini i s e ...................................................
Should th}e university allow users to distribute personal data and informétion. which

are related to the academic topics, via the'university Internet 7 Why 7

O 1. Yes D 2. No

BB B 1.t iteniirteritoteetraneestaiansssossasssssnsstssnenensinnsasesnsssrnessasenssenesnsbnonnetenes
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38. Should the university allow users to distribute personai data and information, which
are NOT related to the academic topics, via the university Interhet ?Why ?
O 1. Yes O 2. No f
BECAUSE ..vvvveeirininnininns et ettt et st a et SR ‘
39. Should the university allow the user to use the university internet as a communication
medium for university business ? Why ?
O 1. Yes 0 2. No
BOCAUSE 1.vvveeeiininnieanaressnunstsseeesrtassessannmnsistnrsttietastnestansnsearnssansnsriteriaissnss
40. Should the university allow the user to use the university Internet as a communication
medium for personal purposes ? Why ?

O 1. Yes 3 2. No

Because ......... ... . B B LG N . T e eareenas

PART 2

Pisase choose answers of your opinion, by marking a v/ in the O of your choice.

41, Please rank these issues in order of importance to you:
(specify 1,2 or 3 in the ........ , @s 1 = the most important)
...... 1. System performance
...... 2. System security
...... 3. User privacy
42. Please rank your current activities on the Internet according to necessity. If you do
not ever use the Internet, please indicate your future prospect: .
(specify 1,234 0r 5inthe ......... . as-‘! = the must necessary activity)
vveeeene 1, Electronic mail
........ 2. information searching
........ 3. Remote log-in
........ 4, Subscribe news or other information

........ 5. File transfer
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43. Please rank the first three groups that have thé most influence to the fulfilment 6f
the university's objective in using the Internet:
" (specify 1,2 0r 3 at ............ , as 1 = the most influence)
......... 1. Students
......... 2. Instructors
......... 3. University support staffs and contractors
......... 4. Top management (such as members of the university council, rector)
......... 5. Middle management (such as deans, directors. heads of departments)

......... 6, Parents of the students

PART 3
Please indicate your opinion, by marking a J in the D of your choice. You can

choose more than one,

44. Who should be entitied to use the university Internet 7
3 1. Students of the university
O 2 Instructors
Oa. University support staff
O a. University contractors
Os. University alumni
(3 6. Government officers of other organizations
(3 7. individuals outside the university
Os. Others, plaass SPECHY ..iiiiiiiiiiii i s

45. What performance should be considered as unethical in the use of the Internet ?

O . Log-in to the network without authonzed account

O 2. intend to interrupt the network system's performance
(3 3. waste network resources

O 4. intend to modify data or file of others

3 5. violate other users’ privacy
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6. Copy and use soﬁware without license

7. Use the Internet to harm or violate others

B. Retrieve information without the permission

9. Use the Intemet in violation of regulations and laws

10. Use the Internet contrary to the national norms and culture
11. Use the Internet without concern for the pubiic

12. Claim intellectual property of others

13. Others, please SPecify ......cooiviiiiiiiniiian reevien

46. What should be the objective of the use of the university Internet ?

0 o o o o O N R 8 8 I R

1. To support and enhance instructional activities

To support and enhance research and development activities

To support and enhance management and administration activities
To provide academic services to the public

To conserve and proniote national culture

To support activities that fuffill the university goals and mission

To be a welfare for the university member

To improve the guality and efficiency of university services

© @ N o ¢ M LN

To develop knowledge and potential of university staff and students
10. To generate revenue for the university
11. To generate revenue for users

12. Others, pleass SPeCfy ......iiimi i

47. What usage should be considered as proper use of the university Internet ?

O

Qaoaaa

1. Usage that suit with the university objectives on the use of the internet

2. Usage that respects and follows the rules and regulations of the university
3. Usage that respects and follows the laws

4, Usage that r-espects the right of the owner of intellectual property

5. Usage with responsibility

6. Usage that does not contradict the national culture and norms

7. Usage that maximizes the benefit to the university and not waste the resources



234

O s Others, Please SPECIHY ...c.ocuiiciiieiiiniciiieeerae e v cnrrensenrseeensenseasanssssennas

48. What performance should be considered as bad manner in using the university

49,

50.

ot

internet?

(3 1. Send chain letters

. Leave the subject file of the e-mail blank
. Use all capital letters in the e-mail

. Compose e-mail longer than one page

. Blame the network administrator for the poor performance of the system

QuUoOOQQ

2

3

4

5. Use slang and impolite language
) .
7

.Others, please SPeCY .. ... cciiviiiiiee i e e e

in the case that the university decides to charge the users for the internet services,

who shouid be charged ?

(3 1. students of the university
0 2. instructors

Oa. University support staffs

Oa. University contractors

(3 5. university alumni

() 6. Government officers of other organizatiors

(3 7. individuals outside the university o

(7 8. Others, PIEASE SPECHY oo cuuecriiiiiircrieerni v a e a e anaas

In the case that the university decides to charge the users for the Internet services,
what costs should be covered by the charge ?

(3 1. Fixed costs such as the investment in the software and hardware

(3 2. variable cosis such as the communication expense

O a. Others, pPlease SPECHY vttt
in the case that the university decid.es to charge the users for the Internet services,
what criteria should be used for the charges?

(3 1. One rate for all users, by semester, with the limit of disk space aiiocation. with

no limit of usage time
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O 2. units of hour

(3 3. Units of disk space allocation

0 4. Others, please SPeCIY .....cc.coiiiiiiiicinii e
52. If the u.niversity decides to develop an Intemet use policy, what i5sues should be

included in this policy 7

() 1. Entitle users of the university Internet

O-. Objectives of the use of internet

Oa. Proper Use of the Internet

04 Responsibility in using the Internet

Os. Privacy in using the Internet

Oe. Security in using the Internet

a7. Equity in using the Internet

) 8. The use of intellectual property on the Internet

(3 9. Academic freedom in using the Interne! '

(3 10. Freedom of expression on the Internet

(3 11, Network etiquette

(3 12. Ethical use of the Internet

(73 13. The use of data and information on the internet

() 14. Service charges

O 1s. Others, please SPECIfY ..ocivviiiiiiiin i it ia e RTTTIReTe .

53. Please study the mechanisms to support the policy, as follows:

1. Information Related such as seminar, training, education, publicity, research

2. Financial Measures such as grants, loans, funds allocation, rerards, incentives

3. Regulatory and Control Measﬁres such as setting standard, rules_, regulations, orders
4. Operations such as building facilities, demonstration, develop support systems

5. Policy Related such as setting policies, defining priorities, setting objectives

In your opinion what mechanisms best suppc rt each policy as follows:
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{please mark a J in the O of your choice, as 1 = Information Related, 2 = Financial

Measures, 3 = Regulatory and Control Measures, 4 = Operation, and 5 = Policy Related)

. Entitle users of the university' Internet

. Objective of the use of Internet

. Proper Use of the Intemset

. Responsibility in using the Internet

. Privacy in using the Internet

. Security in using the Internet

. Equity in using the Internet
8. The use of intellectual Property on the internet
9. Academic freedom in using the Internet
10. Freedom of expression on the Internet
11. Network etiquette
12. Ethical use of the internet

" 13. The use of data and informaticn on the internet
14, Service charges

~N O A WHN -

aaaaaaaaaaoaaaq -
DDDDDDDDDDDDDD »
00000a0oooaaaaQe
QAaoaaaaaaaaa »
QOaaaooaouaa «

54. Please express any additional idea or opinion on the Intefnet use policy for your

TS LI O ©enveeiiesiasssesvasesssosnnennnsntssnconsanennsnnsnensenntonsinnsessrrssnnaqssnssasqssnsesnnnes

------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------
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QUESTIONNAIRE TO SURVEY THE KEY POLICMAKERS' OPINIONS ON THE
TENTATIVE INTERNET USE POLICY FOR HIGHER EDUCATION INSTITUTIONS

PART 1 ._
1. if your university develops the Internet use policy, Yes the issue on “entitle users of
the university Interet” be included in the policy ?
(please mark a J inthe D)
3 1.Yes O 2.No (33 Notsure [J4. Noidea
2. Piease consider the following policies and measures, and please mark an X onthe
number of the policies or measures that you do not agree on.

Issue: Entitle users of the university Internet
Policies: |
1. The use of the university Internet is a privilege.
2. All university member are entitied to request for the Internet user account from
" the university. _
3. The university reserves the right to issue or to terminate Internet user account to
 individuals or organizations.
4. The right fo use the university internet is for each specific individual, and could
not be transferred to other individuals.
Measures:
1. Study the objectives of the use of the universitys Internet and specify entitled
users according to the university objectives.
2. - Set up and enforce the regulations on;
2.1 The entitled users of the university Intemet.
2.2 The penalty of users who violate the regulations for the entitled users
3. Circulate the regulations on the entitled users to university members, and ensure
that all members receive the information regarding this issue.

3. If there is a need to add, modify or change the above policies and measures, please

--------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------
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PART 2

1. If your university develops the internet use policy, Yes the issue on “objective of the
use of the university intemet” be inciuded in the policy 7 | :
(please mark a o inthe l:lj '

[ 1.ves O 2.No (3. Notsure [ 4. No idea ‘
2. Please consider the following policies and measures, and please mark an X onthe

number of the policies or measures that you do not agree on.

3.

Issue; The objective of the use of the university Intemet

Policies:
1.

The objective of the university in connecting the university network to the Internet
is to utilize the potential of technology to support and enhance the maijor tasks of
the university, these tasks are instructional, research and development, public
services, and conserving and prometing the national culture,

The university supports and encourages university members to use the Internet in
activities that fulfill the university goals and mission. .

The university supports and encourages university members to use the internet
to develop their knowiedge and potential, and to improve the operation and
services of the organization.

4, The use of the university internet for monetary profit is prohibited.
Measures:
1.

Research and develop the university objectives on the use of the intarnet which
responde to the fulfillment of needs of the university and the university members

2, Set up and enforce regulations on;

2.1 Objectives of the activities allowed to be conducted on the university internet

2.2 Objectives of the activities allowed to be conducted on the university Internet

2.3 The penaity for users who violate the policy on the objectives of the use of the
university internet

Circulate the university objective on the use of the Internet to ail universily

members

3. ifthere is a need to add, modify or change the above policies and measures, please
specify

--------------------------------------------------------------------------------------------------------------

.........................................................................................................
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PART 3
1. If your university develops the Internet use policy, should the issue on “proper use of
the university Intemet” be included in the policy 7 |
(please mark af inthe OJ) |
3 1.ves [ 2.No 3. Notsure (3 4. No idea
2. Please consider the following policies and measures, and please mark an X on the
number of the policies or measures that you do not agree on.

Issue: Proper use of the university Internet

Policies:
Users have to propeily use the university internet. The usage considered as the
proper use are:

1. Usage that suite with the objectives of the university in using the internet
Use Internet with responsibility
Follow ethical usage of the Internet
Follow network etiquette
Usage that does not contradict national culture and norms

2NN

Usage that is not against the law
7. Usage which does not waste resources
Measuras:
1. Set up and enforce regulations on:
1.1 The proper use of the university Internet
1.2 The penalty of users who violate regulations on the proper use of the
university internet ‘
2. Circulate the regulations on the proper use of the university Internet

3. Iif there is a need to modify or change the above policies and measures, please specify

--------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------
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PART 4
1. W your university develops the Internet use policy, should the issue on “responsibility
of using the university Intemet” be included in the policy ? ' '
(please mark a  in the ,Cl)
T1.ves O2.n0 (3 3. Notsure [ 4. No idea
2. Please consider the following policies and measures, and please mark an X onthe

"

number of the policies or measuraes that you do not agree on.

Issue: Responsibility of using the university internet
Policies
1. All users have to use the university intemet with responsibility by strictly
following the recommendations, guidelines, rules, reguiations, and policies of
the university
2. The user has to be responsible for the activities conducted under the user's
account.
Measures
1. Set up and enforce reguiations on:
1.1 Responsibilities of users in the university Internet
1.2 Penalty for users who violate reguiations on the users responsibility in
using the university internet
2. Circulate the regulations on the user's responsibilities in using the university
Internet
3. Develop a positive attitude on the responsibifities in the use of the Internet for the
users

...............................................................................................................

.........................................................................................................
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. PART 5
1. if your university develops the Internet use policy, should the issue on “users privacy
in using the university Intemet" be included in the policy ? |
(please mark a  in the _D)
0 1.ves O2.N0 (O3 Notsure (J4.Noidea
2. Please consider the foliowing policies and measures, and please mark an X onthe
number of the policies or measures that you do not agree on.

Issue: User privacy in using the university Internet

Policies:

1. Users have the right to use the university Internet in privacy

2. The university will not violate the user privacy in using the Internet

3. The personal data and information that users use and are recorded in the
central system are treated as confidential and private.

4. The university will not install any program to monitor or record the activities that
user conduct on the Internet, except activities that need to be used for
providing services to users,

Measures:

1. Set up and enforce reguiations on:

1.1 The user privacy in using the university Internet
1.2 Penalty for users who violate the regulations on the user's responsibility
in using the university internet

2. Research and develop a definition and scope of user privacy

3. Circulate the regulations on the users privacy in using the university internet

3. Ifthere is a need to modify or change the above policies and measures, piease specify

---------------------------------------------------------------------------------------------------------------

..........................................................................................................
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PART 6
university deveiops the intemet use policy, should the issue on “security

using the universlty intemet” be included in the policy ?
(please mark a / in the. D)

0 1.

Yes D 2. No DS. Not sure () 4. No idea

2. Please consider the following policies and measures, and please mark an X on the

number of the bolicies or measures that you do not agree on.

Policies:

1. The university considers that the security of the network is the most important
issue in providing the internet services.

2. The university will be responsible for the network system security, while thé
users will be responsible for their own data and files,

3. All users are responsible in protecting the network from unauthorized users,
and to report the issues related to the security of the network to network
administrators as soon as possible if founded any.

4, When confronted with the probiem of privacy of using the university Internet and
the security of the network, the university will implement measures to protect the
network before prbtecting the user privacy.

‘Measures:
1. Set up and enforce regulations on:

2. Circulate the procedure for securing the university network
Develop a plan which ensures that:

3.1

3.2 The university allocates sufficient funds for the network security

1.1 Security procedure for users in using the university Internet
1.2 Penalty for users who violate the regulations on security in using the

Issue: Security in using the university Internet

university Internet

The network administrators have the knowiedge and skills to secure the
network.

If there is a need to modify or change the above policies and measures, please specify

..............................................................................................................

--------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

.........................................................................................................
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PART 7
1. If your university develops the intemnet use policy, should the issue on “equity in
using the university Intemet” be included in the policy ? |
(please mark a '/ in the D)
J1.ves O 2.No [ 3 nNotsure [ 4.Noidea
2. Please consider the following palicies and measures, and please mark an X onthe

"

number of the policies or measures that you do not agree on.

Issue: Equity in using the university Intemet
Policies ‘
1. Al university members are equal in access to an Internet user account. The
university members include instructors, staff, and students.
All users are equal in utilizing university resources.
All users are equal in utilizing global resources available on the Internet.
In case the university has limited resources, the university will set priority for
users to utilize the resources.
Measures
1. Develop the policies on the equity in using the university Internet.
2. Set up and enforce reguiations on:
2.1 The equity in using the university internet and resources
2.2 Penalty far user who violate the regulations on the entitled user and priority in
using the university Internet |
2. Circulate the university equity policies and related reguiations, and ensure that all
users receive information regarding this issue.
3. The university allocates budget or raise funds sufficient for supporting and
providing internet services to all university members who need to utilize the
Internet,

3. Ifthere is a need to modify or change the above policies and measures, please specify

...............................................................................................................

.........................................................................................................
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PART 8
1. If your university develops the Internet use policy, should the issue on “the use of
intellectual property on the luternet” be included in the policy 7 |
(please mark a / in the ,[j)
(3 1.ves O 2.No 33 Notsure (3 4. No idea
2. Please consider the following policies and measures, and please mark an X onthe
number of the policies or measures that you do not agree on,

Issue: The use of intelflectual property on Internet
Poticy '
1. The university respects intellectual property laws, and encourage users to use
intellectual property on the Internet by following the laws.
2. The user who develop information and file and stored in the system network is the
owner of that information and file.
3. The users have to be responsible for their own usage of intellectual property.
4. The university is responsible for intellectual property which the university installs in
the central system to service the users.
5. The university will develop measurss to ensure that users understand the concepts
and laws related to inteflectual property.,
Measures |
1. Set up and enforce regulations on:
1.1 The use of intellectual property. _
1.2 Penalty for users who viclate the reguiations on the use of intellectual
property.

2. Circulate the concepts, regulations, policies, and laws regarding the use of
inteflectual property on the internet, and ensure that ali users receive information
regarding this issue.

3. C'Study and research on the cost of intellectual property that the university need to
spend for providing the services, and ensure that the budget or funds are
sufficiently allocated for the cost of intellectual property.

3. If there is a need to modify or change the above policies and measures, please specify

---------------------------------------------------------------------------------------------------------------

.........................................................................................................
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PART 9
1. If your university develops the intemet use policy, should the issue on “academic
freedom in using the university Internet” be included in the policy 2 ‘
{please mark a S in !he,D)
(3 1.Yes (O 2. YesNot (3 3. Notsure (4. Noidea
2. Please consider the following policies and measures, and please mark an X onthe

-

number of the policies or fneasures that you do not agree on.

Issue: Academic freedom in using the university Internet

Policies: ‘

1. The university supports and encourages the users to use the Internet for the
academic activities. |

2. The users have frgedom in using the university Internet within the scope of the
national constitution regarding academic freedom of the citizens.

3. The university wifl not limit the topics of the academic activities conducted on the
university Internet.

4. The university will not biock the access to sites on the Internet which provide
information and knowledge related ta the academic.

S. The university will not screen or censor the contents of academic material

publicized on the university Intemet,
6. The users have to be responsible for the activities that they conduct.

‘Measures
1. Setup and enforce regulations on:
1.1 Academic freedom in using the university Internet.
1.2 Penalty of users who violate regulations on academic freedom in using the
university Internet.
2, Circulate the concepts and scope of academic freedom in using the university
Internet, and ensure that al! the users receive information regarding this issue.
3. Develop the demonstrate projects for academic activities.
4. Allocate the budget or funds to support academic activities of users.

3. If there is a need to modify or change the above policies and measures, please specify

---------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------
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PART 10
1. If your university develops the Internet use policy, should the issug on “freedom of
expression in using the university Internet” be included in the policy ?
(please mark a S inthe I:l)
O 1ves O2No (3. Notsure [J4. Noidea
2. Please consider the fqllowing policies and measures, and please mark an X on the

-

number of the policies or measures that you do not agree on.

issue: Freedom of expression on the university Internet
Policies:
1. The university supports and encourages the users to express their opinions and
ideas in order to share knowledge among the users via the university Internet.
2. The users have freedom in exprassion on the university internet within the scope
of the national constitution regarding the freedom of expression of the citizens.
3. The university will not limit the topics of the user's expression on the university
internet, _
4. The university will not screen or censor the contents of the user's expression on
the university Internet.
5. The users have to be responsible for their expression.
Measures:
1. Set up and enforce reguiations on:
1.1 Freedom of expression on the university internet.
1.2 Penaity of users who violate the reguiations on the freedom of expression on
the university Internet.
2. Circulate the concept and scope of freedom of expression on the university
intarnet, and ensure that all the users receive information regarding this issue.
3. Develop a demonstrate projects for the user's expression on the university
Internet, in order to stimplate sharing of ideas and knowledge among users.
4, Allocate budget or funds to support the user's activities of expression on the
university Internet

[y

3. If there is a need to modify or change the aone policies and measures, please specify
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PART 11
1. If your university develops the Internet use policy, should the issue on “athics of
using the university Internet” be included in the policy ? |
(please merk a v inthe .D)
O tves T2 No (33.Notsure (4. Noidea
2. Please consider the following policies and measures, and please mark an X onthe
number of the policies or measures that you do not agree on. '

Issue: Ethics of using the university Internet
Policies:
1. The user has to use the university Internet by foliowing the ethics of using the
Internet.
2. The university adopts the global ethical use of the Internet.
3 Besidés the global ethics, the university also develops the ethics in Thai context to
determine the scope of the ethical use of the university Internet,
Measures
1. Set up and enforce the regulations on:
1.1 Ethical use of the university Internet.
1.2 Penalty of the users who violate the university regulations and policies
on the ethical use of the university Internet. ‘ .
2. Circulate the information about the ethical use of the university Internet, and ensure
that all users receive information regarding this issue.

3. If there is a need to modify or change the above policies and measures, please specify

---------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------
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PART 12
1. If your university develops the Internet use policy, should the issue on "network
etiquatte in using the university Internet” be included in 'ie policy 2
(please mark a v inthe D)
Oives 02 No (3. Notsure (4. Noidea
9. Please consider the following policies and measures, and please mark an X onthe _
‘number of the policies or measures that you do not‘_agree on.

Issue; Network etiquette in using the university internet
Policies:
1. The user has to use the university Internet by following the network etiquette in
using the Internet.
2. The university adopts the global network etiquette to be the network etiquette of
the use of university Internet.
3. Besides the global etiquette, the university also develops the etiquette of the Thai
context to determine the scope of the network etiguette of the university Internet.
Measures
1. Setup and enforce regulations on:
1.1 The network etiquette of the university Internet.
1.2 Penalty of the users who violate the university regulations and policies
on the network etiquette of the university Intemnet.
2. Circulate the information about the network etiquetté of the university Internet, and
ensure that all usefs receive information regarding this issue.

3. If there is a need to modify or change the above policies and measures, please specify

--------------------------------------------------------------------------------------------------------------
..............................................................................................................
---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------
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PART 13
1. if your university develops the Internet use policy, shouid the issug on “the use of
data and informatioi: on the university Intamet” be included in the policy ?
(please mark a \/ in the .D)
(J1.ves J2.No (33 Notsure [J4. Noicea
2. Please consider the following policies and measures, and please mark an X onthe

"

number of the policies or measures that you do not agree on.

Issue: The use of data and information on the university internet
Policies:
" 1. Data and information used by users on the university Internet must not be against
the law, and university reguiations and policies.

2. The university supports and encourages the users and the organizations of the
university to search and aécess data and information on the Internet, and use the
data and information with prudence and discretion.

3. The university supports and encourages users to share data and information to
other users and the public, in order to develop the knowledge and potential among
users, and to the public.

4. The university supports and encourages the organizations of the university to -
develop university data and information into an electronic form and distributes to
the public via the Internet. "

Measurgs:

1. Set’up and enforce regulations on;
1.1 The use of data and information on the university Internet.
1.2 The penalty of users who violate the university reguiations and poficies on
the use of data and information.
2. Circulate the information about the regulations and policies of the university regarding
the use of data and information on the university Internet.
3. Aillocate budget or funds to support the development of university data and
information into an electronic form.

3. If there is a need to modify or change the above policies and measures, please specify
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PART 14
1. If your university develops the Internet use policy, should the issue on “service
charges of using the university Intemet” be included in the policy;?
(please mark a  inthe ,D}
(3 1.ves. [ 2.YesNot (3. Notsure O 4. Noidea
2. Please consider the following policies and measures, and please mark an X onthe

"

number of the policies or measures that you do not agree on.

Issue; Service charges of using the university Internet
Policies:

1. The university will not charge the users for making profit.

2. The university will not charge the university members for using the Internet if the
university can aliocate the budget and funds which are sufficient to support the
services.

3. In the case that the university issues an Internet user account to individuals or
organizations outside the university, the university will charge the individuals or
organizations for the internet services.

4. Inthe case that the university charges the university members for the use of the
Internet, the charge will not cover the fixed cost.

5. In the case that the university charges the university members for the use of the
Internet, the rate of charges will not cause the unequity to university members
in using the Internet,

Measures:

1. Study and research in order {0 get accurate costs and expenses of the
university in providing the Internet services to users,

2. Setup and enforce the regulations on:

1.1 The charges of the university Internet services..

1,2 Penalty of the users who viglate the regulations on the charges,

3. Raise funds from other sources besides the budget from the government, to
support the costs and expenses in providing the Internet services.

3. Ifthere is a need to modify or change the above policies and measures, please specify

--------------------------------------------------------------------------------------------------------------
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PART 15

Are there other important issues rather than the mentioned issues, that Yes be inciuded in
the internet use policy ? Please specify

-
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