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ABSTRACT

Purpose of the research

The purpose ©of this research was to study roles in providing
community educational services,procedures, problems and difficulties

encountered and to propose a model of providing such services.

Procedures

The sample of this study was selected by random sampling
from among instructors teaching in 5 teachers colléges in the South,
i.e. Surat Thani, Nakhon Si Thammarat, Phuket, Songkhla and Yala,

which represented 34.37 percent of the population surveyed.
The researcher gathered datd through questionaires,
interviews),] and surveys.

TWo himndredsandisixty-two guestionaires were |distributed, but
only 84,42 'percent (or 219) of the questionaires werxre completed and

returned.

Sixteen persons involved in Community Educational Services

were interviewed and 155 projects were analyzed.



Data were analyzed‘by computing percentages, arithmetic

means, standard deviations and content analysis.

Research Findings

The results of the analysis are:

1. sServices provided by the colleges to the community were
first of all educational, then they were agricultural, social and
cultural, health and family life, economical and lastly pélitical

and governmental.

2. On the matter bf delivery of sexrvices, actual
implemeﬁtation was Jcarried fi¥st at the departmental level, then at
the faculty level and finally at the college level; there was little
cooperation between the college and other agencies. Thexre is still
no coordinating agency for servipes provided either within or
outside the colleges. It was found that in the opinions of the
teaching staff there should be a central agency responsible for the
coordination of serxvices provided to tﬁe community. The college
should formulate cbjectives for the delivery of services to the
community as follow: the communities should be self-reliant, improve
their living condigions, solve socialiproblems and be aware of the
importance of the natuaral énvironment. Most of the teaching staff
thought that| they should become more ,involved with| the communities
setting up projects to serve the communities. As it is now, sexvices

dre offered more within-the ‘colleges (than outside.

3. The type of services offered by the colleges included
mostly training, workshops, demonstrations, experiments and extension
work though mass media. There werxe also lectures, but used less

frequently.



4. .In terms of personnel, services were provided mostly
by the teaching staff alone, next camé serviceg given jointly by
the teaching staff and the college students. There were few
instances involving the teaching staff with outside peoéle.

Target groups were first of alliregular teachers and
educational personnel and farmers, for people in business and
labourers they were affected by the sexvices of the colleges less

than the other targetsgroups.

5. Problems encountered in providing serxvices to the
community were firsg of all /in the area of funds for expen@itures.
Funds came fromithe govérnment recipients of services and donors.
those funds were limited and funds proved to be insufficient_for‘
implementafion. The second ‘problem was, the lack of coordination
between agencies concerned ,ixesulting’in confusion and lack of
coordination with the ensuing waste of resources. The third problem
was that administrators did not attach as much importance as they
should to the services provided to the communities:*sometimes, they.
was a lack of"material support resulting in low morale and

discouragement amoeng those providing the services.

6. As for structures in the'délivexry of services to the
community, findings indicate that the colleges should cgonstitute the
centers for services, offering to the people the opportunity to
acquixe knowledge and take full advantage of the opportunities and

then diffusing this information to the communities.



Recommendations

1. The colleges should specify clear objectives for the

delivery of sexcices to the community, being centers of learning

for the people, so that the € elf-reliant, improve their
living conditions and conti 3 S ution of social problems.

The colleges should K ways i ¢ g such objectives.

2. Inp ies greater emphasis

should be given Lng, workshops,

demonstrations an mee t specified

objectives.

or coordination and
for public rela she e a so > of informations on

services to the co i t e greater efficiency,

less confusion, more onomic a L v > of resources in order

to provide services accor ablished goal.
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