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##4277839336 : MAJOR NURSING ADMINISTRATION

KEYWORD : CASE MANAGER DEVELOPMENT PROGRAM/ ROLE PERFORMANCE/
CASE MANAGER
ANCHAN  PAIBOON, COLONEL : THE EFFECT OF USING CASE
MANAGER DEVELOPMENT PROGRAM ON CASE MANAGER ROLE
PERFOMANCE OF PROFESSIONAL NURSES. THESIS ADVISOR :
ASSOE. PROF. JINTANA YUNIBHAND, Ph.D.182 pp. ISBN 974-17-0981-1.

The purposes of this one group pretest — posttest design were to compare
case manager role performance regarding decision making of professional nurses
before and after their participation in the case manager development program, and to
compare the case manager role performance regarding role practice of professional
nurses on the 1% and 3" weeks after participation in the program. Research samples
were 19 professional nurses working in Anandamahidol hospital, Royal Thai Army
Medical Department. The research instruments that were developed by the researcher,
were the case manager development program, the case management manual, a test of
case manager role performance regarding the decision making ability, and the case
management role performance practice scale. All instruments were tested for content
validity by a group of experts. The reliability of the test and the scale were .75 and
.95. Statistical techniques used in data analysis were mean, standard deviation, and t-
test.

Major results of the study were as followed:

1. Case manager role performance regarding the decision making ability
of professional nurses after their participation in case manager development program
was significantly higher than before their participation , at the .05 level.

2. There was no difference between the case management role
performance practice score of professional nurses after their participation in case
manager development program for one week and three weeks.

Field of study...... Nursing Administration... Student’s Signature.......................
Academic year.....2002.............coeeeen. Advisor’s signature.............c..coeeeee
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