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ABSTRACT

The purpose of this research was to study the level of
fob satisfaction and the.factors which influenced the level of
job satisfaction among fhe /mou~professional staffs in Chula-
longkorn University Libravics,

The research methols used in this thesis were both
documentary research and survey recsearch by using a guestionnaire
for collecting data., The guestionnaire contained 3 categories:

1« Personnel informaticns

5, Job satisfaction: By using the Minnesota Satisfaction
Questionnaire (MSQ) 4s the main instrument for collecting data.
It contained 100 questions and was divided into 20 dimensions.

2. Opinionicofiderning (problems) at) works

The 110 Qluestionnaires were distributed by self-delivered
method.to'the non-professional stafis ‘In Chulalongkorn Univer~
sity Librafies which were dividea into 2 groups: Central Library
and 18 Faculty and Institute Libraries. The total number of
answers used as data was 102 copies or 92.72 percent.

In this study, the writer presented the findings by
comparing the level of job satisfaction of each factor which
influenced non-professional staffs! work conditions. Statistical

analysis of data consisted of the application of arithmetic mean



(X) and graphic scales.

The results of the research were as follows:

1, Job -satisfaction of the non-professional staffs in
Chulaléngkorn University‘Libraries was moderate.

2. The important factor which influenced high level of
job satisfaction of non-professional in the Central Library was
Co-workers, while the factors which influenced high level of
job satisfaction of non-professional staffs in Faculty and
Institute Libraries were Seeial Service and Achievement.

3. The factorswhichfcaused the low level of job satisw
faction of non~professional staffs in the Central Library worc
advancement, Library Dolieies and Practices, and Supervision--
Human Relations, while /the factors which caused the low level
of job safisfaction of non-professional staffs in the Faéulty

and Institute Libraries were Advancement and Compensation.

The factors which influenced low level of job satisfac~
tion of non-professional staffs in Chulalongkorn University
Libraries were the problems within the Libraries to which ad
administrator and super¥isors of allglevels concerned should pay
more attention tol tayito find ways to solwve then.

The wrlter would like to sum up gome recommendation for
Chulalongkorn University Librafies administrators lof all leVels
to take into consideration. They are as follows:

1. The non—proféssional staffs in Chulalongkorn Univer-
sity Libraries should be given a chance to develop their ability
and competences This promotion could be given in the form of
further training or further studies for higher gualifications,

ranks and working status. More importantly, the existing condi~



pi]

tion which requires that the non~professional staffs in Faculty
and Institute Libraries transfer their positions to the Central
Library before any promotion for a higher position could be
made should be abolished first.

2« There should be a fair, systematic and standardized
job evaluation and promotion for the non=professional staffs in
Chulalongkorn University lLibrariese That isy there should be
gome criteria on which staffs . couid be fairly evaluated,

3+ There should be improyement in Chulalongkorn Univer-
sity Libraries' policiessand praectices especlally those of the
Central Library so that they would be appropriately flexible.
Also job distribution should he fairly arranged. It has also
Eeen recommended that the aumber of noi-professional stafifs
should be increased by means of employing part-time stafis
(like sfudents) and asking for ‘more man-power win the long-run
planning.

k. It was suggested that the staffs?! bias towards
their supervisors~—ghould be widsofy Thisg)ceuld, be done by
establishing human relations between the two sides.

5. Ther@ shanildl be dmprovéement dnrcompensation for the
staffs who wérk over-tome. This means that the compensation
should be appropriately considered alongside with the present
economic situation for instance, the compensation should be
1% times of the lowest salary of the staffs whose ranks are on

the first and third level,
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