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Problem / Background  : The research team has provided the training workshop on
“Counseling Techniques for AIDS Prevention and Control for
last year medical students of the Faculty of Medicine
Chulalongkorn University since 1994. We found that medical
students who attended the workshop gained more knowledge,
understanding and skills. in the process, and techniques of
counseling; they were satisfied and appreciated the training.
However, a long-term evaluation s needed.

Objective ¢ " Toevaluate long-term results'concerning knowledge, attitude,
Skills and opinions of medical students who graduated from

Faculty of Medicine, Chulalongkorn University, upon the training

workshop.

Design ¢ Descriptive, cross-sectional study

Setting ¢ Department of Psychiatry, Faculty of Medicine, Chulalongkorn
University

*Department of Psychiatry, Faculty of Medicine, Chulalongkorn University
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Material and Methods ¢ 300 physicians who graduated from the Faculty of Medicine,
Chulalongkorn University from 1998 -2002 were selected by
simple random sampling technique. Data collection by using
questionnaires sent by post. The questionnaires that had been
produced by research team comprised of personal information,
knowledge, attitude, viewpoints and suggestions concerning
the training workshop. It also focused on the benefits they felt
they: have gained for their future professional medical practice.
The questionnaires had been tested the content validity and
reliability with overall Chronbach coefficient was 0.9

Results : 210 answers were returned completed, or a total of 70 %.
We found that 92 % of them accepted that good communication
Skill and counseling are important and would be needed in
medical practice. 41.5 % felt that training in communication
SKill from medical curriculum of the faculty was possibly
insufficient. 86.2-% found-it-was difficult to care for, or to treat
uncooperative, the terminally ill and dying patients. 97.4 %
said they had learned new viewpoints of communication skill
and'counseling from the training-workshop they had participated.
We also found that among samples selected physicians, 75 %
had attended our training workshop. The physicians who had
attended the training workshop had'higher score of knowledge,
attitude and skill associated with good communication,
counseling and holistic approach than those who did not
attend the training workshop in every aspect, at a level of

Statistical significance p < .07.
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Conclusion

Key words

Graduated physicians from Faculty of Medicine, Chulalongkorn
University realized the importance of good communication
Skill and counseling in their professional medical practices.
The training Workshop on counseling techniques on AIDS
prevention and control for last year medical students provided
by the research team was one of the good and appropriate
modules employed. The majority of the participants found
the training offered a numbers of benefits. This program could

also be provided to general physicians as part of continuing

medical-education.

HIV/AIDS counseling, Training -workshop, Last year medical

students.
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AIDS is one among major health problems in
Thailand. HIV/AIDS counseling is a strategy in AIDS
prevention and control. Itis a tool in prevention of HIV
transmission. "’ Researchers were the leader team
who have provided comprehensive training workshop
in techniques of advice and counseling on AIDS
prevention and control for medical students in their
final year of studies at the Faculty of Medicine,
Chulalongkorn University since 1994. This was the
first such program in Thailand to be offered. It
comprised three and half days of training:® As an
elective outside of the regular curriculum, participants
had to apply because of their own interest, and the
trainers had to prepare all materials and documents.
Research team has modified and developed to be
complete learning package module for medical
students and general physicians and also conducted
short term evaluation from participants every year.®'”
Over this period, the researchers continued to make
adjustments to improve the program. Finally, the
teaching materials were developed as follows:

- HIV/AIDS Counseling Training Handbook
for participants,

- HIV/AIDS Counseling.Training Handbook
for practical trainers,

- Video demonstration on Medical Counseling,

- Video demonstration on Providing HIV/
AIDS Counseling.

These materials were developed to teach
medical students by focusing on, providing advice
and counseling as a general practitioner and providing
advice and counseling on HIV/AIDS that could be
applied in their medical practices.

Following short-term assessment, it was

found that this training setup in addition to the benefits

Chula Med J

achieved by expanding knowledge, attitude and skills
in counseling process and techniques for many
medical areas, participants also gained benefits in
other areas, such as developing holistic approach in
medical management, care and treatment of the ill,
developing understanding or awareness on bio-
psycho-social and spiritual aspects integrated as
etiologic process. The training also helped participants
develop skills in the joining groups, accepting the
assessments of their fellow group members and better
self-understanding. They gained knowledge in ethical
and legal aspects that was included in the training.
In conclusion, long term follow-ups were conducted
to learn viewpoints, knowledge, attitude and benefits
gained from this training in the communication skill in
medical practice, providing counseling and applied

in the practice of medical profession .

Materials and Methods

The research team developed a questionnaire
to acquire answers and results from medical students
who had graduated from the Faculty of Medicine,
Chulalongkorn University. The questionnaire included
queries on personal information, knowledge, attitude,
viewpoints and suggestions concerning this training
workshop on-.counseling techniques on AIDS
prevention and control for final year medical students.
It also focused on the benefits they felt they derived
from the training and application for their future
professional medical practice. The questionnaires
had been tested the content validity and reliability.
The overall Chronbach coefficient was 0.9.The
questionnaires were sent by post to 60 former
participants of each batch over a five-year, from

1998- 2002, or a total of 300 students. Sample
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selection was made by simple random sampling
technique. Of these, 210 were returned completed, or

a total of 70 %.

Results

A total of 210, or 70 %, of all questionnaires
were received completed. Information concerning
those that completed the forms, or participated in the
study, is provided in Table 1.

Questions concerning knowledge, attitude
and viewpoints on communication skill in medical
practice and counseling in different medical areas had
the following results as listed in Table 2.

It was found that a large percentage of
physicians accepted the importance of good
communication skills in the medical practice, and
those answered the questionnaire felt likewise
agree and strongly agree with 15.7 % and 82.8 %,
respectively. 41.5 % felt that the training in com-
munication skill at the Faculty of Medicine was

possibly insufficient. Other attitudes in level of

Weujuimsinadanslemsuinwlunmsdssiuuazauaalsaend
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importance were that 34.7 % did not feel confident to
tell patients bad news and as many as 73.8 % felt it
was difficult to care for the terminally ill and dying
patients. Thus, in these areas, good communication
skill is needed to provide. As many as 86.2 % also
found it difficult to care for, or treat, an uncooperative
or non-compliance patients. AlImost every physicians
who responded feel that counseling is a technique
they all need to master, or a total of 96.6 %, and up to
73.8 % would participate in further training on
psychosocial and spiritual aspects in the treatment of
the ill if it was providing the 210 questionnaires
returned, the details on training workshop were
discovered as listed in Table 3.

When asked about knowledge, attitude and
communication skills and counseling as well as open
ended qguestions concerning the benefits from this
training workshop on counseling for the AIDS
prevention and control, the following results were found

as listed in Table 4.

Table 1. General information of physicians who answered the questionnaires.

Participants information Total %
Sex Male 117 55.7
Female 93 44.3
Year graduated 1998 28 13.3
1999 52 24.8
2000 42 20.0
2001 45 214
2002 43 20.5
Work positional status General practitioners 88 41.9
Scholarship practice 102 48.6

Residency training 20 9.5
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Table 2. Knowledge, attitude and viewpoints of participants on communication skills in medical practice

and counseling.

participate in more training on'psychosocial
and spiritual aspects'in the care of patients.
(Unanswered 3 = 1.4%)

Topic Strongly Agree Disagree Strongly
Agree Disagree
No % No % No % No %
1. Good communication skills are 174 829 33 157 2 1 - -
necessary for professional medical
practice. (Unanswered 1 = 0.5 %)
2. Health education and counseling are 70 2%l 94 448 4 195 314
the same procedure. (Unanswered 2 = 1 %)
3. Holistic approach of medical care is a good 141 67.1 65 31 3 14 - -
form of practice. (Unanswered 1 = 0.5 %)
4. The teaching of communication skills from 19 9 108 49 81 386 6 2.9
medical curriculum was sufficient for
practice. (Unanswered 1 = 0.5 %)
5. You now feel confident enough to tell bad 22 10.5 114 543 70 33.3 3 14
news to your patients.(Unanswered 1 = 0.5 %)
. You find it difficult to care for terminally ill and 26 12.4 129 614 49 233 4 1.9
dying patients. (Unanswered 2 = 1 %)
. All physicians should be capable of providing 130 65.2 66 314 4 1.9 1 0.5
good counseling. (Unanswered 2 =1 %)
. Building a good doctor-patient relationship is 164 78.1 41 195 1 0.5 1 0.5
important in professional medical practice.
(Unanswered 3 = 1.4 %)
. You find it is difficult to care the patients who are 43 20.5 138 65.7 24 114 3 14
non-compliance in medical management.
(Unanswered 2 = 1%)
10.1f you have the opportunity, you want to 72 34.3 25Q /390 | 78 3.8 2 1
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Table 3. Details on training workshop on counseling.
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Details / Topics Yes No
No. % No. %
1. Have you ever participated in training 158 75.2 50 23.8
workshop on counseling skills for AIDS
prevention and control arranged by the
Department of Psychiatry ?
(Unanswered 2 = 1 %)
2. Have you ever provided counseling to 202 96.2 8 3.8
patients on other medical problems ?
3. Have you ever provided AIDS counseling ? 128 61.4 82 38.6
4. Have you ever participated in other
training for improving your communication 39 18.6 164 78.1

skill and counseling technique since

graduating ? (Unanswered 27= 3.3%)

Table 4. Viewpoints associated with knowledge, attitude and communication skills the

participants gained from the training. Their application in professional medical

practice.

No. %
Benefit 154 97.4
- Maximum 66 42.8
- Alot 73 47.4

- Some 14 8.1
- Verylittle 1 0.6
No benefit 1 0.6
No answer 3 1.8
Total 158 100

569
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Benefits the participants mentioned in the open-ended questions are as follows. (Possibly

they answered more than one viewpoint.)

Issues No. %
Gained more training in communication skills 145 91.7
Better understanding of the procedures and techniques in 153 96.7
counseling.
Developed creativity and had more friends with friends 135 75.3
before splitting up.
Developed the ability to better accept the assessments 92 67.2
made by friends in group.
Developed good attitude and skills on holistic approach. e 46.2

Others

Listed: (more than one answer)

Better enjoy psychiatry. Believe there are definite benefits.
Increased confidence

Better understanding of the feelings and emotions of
severe patients and their families.

A quality form of study which will be retained by

students in the long-term.

The mean scores of knowledge, attitude and
viewpoints of those who answered questionnaires, from
Table 2, training workshop participants on counseling
techniques on AIDS prevention and control. The data
are then compared with those who have not joined
the training. The results are statistically compared

using an independent t-test. The subjects who did

participate in the training (n=158) had a mean score
of 29.76 (S.D.=2.1) Those who did not participate
(n=50) had a mean score of 28.46 (S.D. = 2.3). This
shows an important statistical significant difference
at p < .01. The group that participated in the training
had higher score than those who-did not as listed in

Table 5.

Table 5. Comparison of score of knowledge and attitude of those who participated in training

and those who did not.

Group Subjects Average Points S.D. S.E. of mean
Non-participated 50 28.4600 2.3318 .3298
Participated 158 29.7595 2.0855 .1659

P <0.01
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Summary and Discussion

The researchers found that graduate
physicians realize the importance of good com-
munication skill. They feel this is vital to conduct a
professional medical practice in addition to clinical
skills. It is a tool of the development of good doctor-
patient relationship, holistic approach of medical care,
treatment for chronically ill patients and the final stages
of terminal iliness. The majority also found that training
offered a number of benefits. Finally, participants who
attended the training workshop gained higher scores
in knowledge, attitude and skills when compared to
those who did not participate in training program.
This is then considered a beneficial form of training

program for continuing in the future.

Recommendations

The training module, media, package,
program and follow-up of the training workshop on
counseling techniques for AIDS prevention and control
for final year medical students of the Faculty of
Medicine, Chulalongkorn University, have been
developed, improved and modified by the research
term during the past six years. This program has been
offered to assist medical students who had already.
studied in psychiatry, particularly psychiatric
interviews, to develop their communication and
counseling skills which are very important in their
professional practices. This training program could
also be offered to graduate physicians as part of their

continuing medical education.
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