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## 5278823739: MAJOR SPORTS SCIENCE

KEYWORDS: MARKETING MIX / INDIAN WEDDING ORGANIZERS / WEDDING CEREMONIES/
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PIMRAPAS CHINNABUTRA : MARKETING MIX OF INDIAN WEDDING ORGANIZERS ON
WEDDING CEREMONIES IN THAILAND FOR INDIANS. ADVISOR : ASST.PROF.
SUCHART TAWEEPORNPATHOMKUL,181 pp.

The purpose of this research was to study marketing mix of Indian organizers on
wedding ceremonies in Thailand for Indians. The sample size contained of : 1) a group of 50
Indian wedding organizers by purposive sampling. 2) a group of 196 Indian travel agents by
accidental sampling and utilized Questionnaire as a tool to collect information. 3) 10 Thai travel
companies who were specialized in organizing Indian wedding in Thailand by purposive
sampling and used semi-structured interview. The collected information was analyzed by
frequency distribution, percentage, average, and standard deviation. Moreover, the marketing
mix of Indian organizers on wedding ceremonies in Thailand for Indians were compared and
categorized according to respondents’ profile, which were gender, age, education, position,
duration of companies’ establishment, and type of business. All information was examined by
t-test and analyzed by One Way ANOVA. In case of finding differences, their average would be
tested in pair by LSD procedure.

The research indicated that the 246 respondents of Indian wedding organizer
companies and travel companies, most were male which was 65.85%, ages between 21-35
(48.78%), bachelor degree education (52.44%), working in operation level (54.07%), had been
working in companies that had established more than 10 years (51.22%), travel companies
(79.67%).

The importance of criteria of marketing mix in terms of service was evaluated as the
highest level in every aspect except supporting the market in high level. There was no difference
in opinion of different gender and position for the criteria of marketing mix in terms of service,
statistical significant level was 0.05. However, there were differences in opinion among age,
education, duration of companies’ establishment, and types of business, at statistical significant

level of 0.05.

Field of Study : Sports._Science Student’s Signature

Academic Year: 2011 Advisor’s Signature
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AUl 7aNN1NITRAIA FLALANNANATY
AUIIAN (Price) X S.D. 7ML
1. AviBen 4.28 078  wniign
2. AU TUNN9RAENG 4.32 0.79 mﬂ‘ﬁlzgm
3. ANEMNTUATIARBNAN | AEALREN 4.44 0.69 mm’ﬁlzgm
4. AndnUssFURNUANENTUTRITY 4.25 0.82 mﬂ‘ﬁlzgm
5. Anaeaiiszan 2109937y 1B9ET9E 4.19 0.85 NN
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AUl reANNINNTAATA FLALANNNATATY
ANUN199AIULUNY (Place WT8 Distribution) X SD.  susu

1. naldimeresnausaidninu 4.50 060  wniign
2. NI WLTNN9TBLTEMIUANBUNNIIANULFN Y 4.41 0.74 mnﬁ'@m
3. N3 WILTNIININEUABSLTIR 3.95 0.87  uM

4. pamazaanutumeumsinseiu 4.28 0.73 mnﬁ'@m
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a a L v A a
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7. n3laenuneinunga@a lngvidg 3.99 0.83 NN

8. maf‘vimL‘ﬁmLm\iﬂa‘:mﬂimaiﬁmmﬁmwumﬁ
T4 879 N17R1UEANNNALAINTNAUINTIU
119247119 UBNUILAITNAZAINNITLALNG NITAANIT

1
=

wanAaLImuasINIng N1sfeuiusTALgLETINg 4.44 0.69  wNNgA

ANANT199 33 waA LN doulszann1anIsnatnuedLIEm lulssmAduLAe A
USRI ULAW LU s A N899 WAL A1UNITRAILETNANIRATA (Promotion) WLIFN
, | o o , o Y ' P ) o o
doulnny deroudiAnyedluszdunin andu nisvasnaawistlssmealneldnnsaduayu
NIFANUUENATL LA LENANT NEazIBEATRLATEIANUNTNAIN909095UN1T9 AL

wasupastiniaaiietnauwne darudiAneslussauuinign



79

A15199 34 Atady douldeauuNInTFIULAITALANNAI ATy TedauLsTaNN I

o o

NN9AANA9LEEN Ius v AR ULA N S U AN WLAIW L se A Ing 1t LA
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Twrineuivinerlunisldnnmdane e 4.49 0.63  WINNgA
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o =2 o :’/ a o a e =
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PFudpuLAsRluls s AN eua9TIB LR TEUINSLNA

Siald YI3IN
AUl 7eANNNNNIAAA — — t P-value
X S.D. X S.D.
1. ANUHARS WA 4.25 0.46 417 0.40 1.47 0.14
2. ATUTIAN 4.27 0.68 4.29 0.66 -0.22 0.83
3. ANUNNTAAAULNE 427 050 430 057 -043 067
4. FNUNTAUETNNIIAAIA 415 049 411 053 0.68  0.50
5. AUNENaU ILENg 453 047 448 049 091 036
6. funmanunianuivieaiien 433 054 436 046 031  0.75
7. ANUNITUIUNNT LTS 444 061 443 049 013  0.89

*P < 0.05 (t,, = +1.96)
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49091 50 1 4.48 - - - -
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1. FuNART ot FENINNGN 1.88 3 063 329  0.02*
nelungd 4610 242 019
ER RN, 47.98 245

2. ANUIAN sEnIangN 0.78 3 026 058  0.63
nelungy 10938 242 045
EAPEY 110.16 245

3. AMUNNIAR|IUN TEUdNNgN - 0.75 3 025  0.91 0.44
nelungd 6716 242 0.28
ER RN 67.91 245

4. ANUNNIRUETNNNINAA ENINNGN 1.93 3 0.64 259  0.05
nelungy 6012 242 025
EAE 62.05 245

5. Anuninau N s FLUINNGN  0.91 3 030 135 026
nelungu 5461 242 023
EAEY 55.53 245

6. funmanualanii FEUINNGN 2,14 3 071 277  0.04*

vigaien nelungu 6240 242 0.26

e 64.54 245

7.AunsrUaunnglilTNNg svudnangN 2.06 3 069 215  0.09
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EME 79.58 245

*P < 0.05 (Fy 5y = +2.60)
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15eyeyss Feyayin
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Boyoynms 4.23 » \ 0.02 -0.41*
syoynin 4.21 - - - -0.43*

gandfseyann - 4.64 - \ - _

*P<0.05
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GNSY
HARNALRRLTRITEALINNTANEN
o =2 e OI 1 !
FLAUNNTANT X il . gandn
. Wryryasis  seyoynin
Snynynsis Srynynin

AnBtyyms  4.56 - 0.23* 0.29* -0.04
Beynyms 433 3 - 0.06 -0.27
Fyoynin 4.27 - - - -0.33

gandfFeysuntn - 4.60 ; - - _

*P<0.05
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seAULIMNT  szeudf)iRnng

dnutlsraNnIanIInanm — — t P-value
X S.D. X S.D.
1. ATUNARATUI 422 045 423 043 009 093
2. ANUTIAN 433 067 424 067  1.06 0.29
3. ANUNN9IARAUUNE 423 053 433 052 141 0.16
4. AAUNNIAUATUNITAANA 414 048 413 053 020 0.84
5. punineug litsnig 449 051 454 045 -0.74 046
6. funndnualanuiviesdien 430 052 437 051  -1.09 028
7. ANUNITUIUNNTIWLETN IS 445 056 442 058 052 0.60

*P<0.05(t,, = +1.96)
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1. Fun@nsoual FLUdNNGN 058 2 029 148 023
nelungu 4740 243 0.20
MU 47.98 245
2. ANUIIAN 2ENININGN 2.21 2 110 248  0.09
aelungu  107.96 243 0.44
EREN 110.16 245
3. ANUNITARAINUNE FEMINNGN  0.46 2 023 082 044
nmelungy 6746 243 0.28
ERPEN 67.91 245
4. FIUNIAUATHNNIAANA  FEUIWNNGN 192 2 09 388 002
nelungu 6013 243 0.25
EREN 62.05 245
5. pnunineug itsnig FEMINNGN 112 2 056 251 008
nelungy 5440 - 243 0.22
EREN 55.53 245
6. Frunmanmnianiud FENINNGN 1.26 2 063 243  0.09
vigaiien nelungu 6328 243 0.26
EREN 64.54 245
7. AunszununngliEn1g geudengd 0.19 2 009 028 075
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QUESTIONNAIRE

“MARKETING MIX OF INDIAN WEDDING ORGANIZERS ON WEDDING CEREMONIES IN THAILAND FOR INDIANS”

Explanation: Explanation : This questionnaire made as an instrument for research title “Marketing Mix of Indian Wedding
Organizers on Wedding Ceremonies in Thailand for Indians” for the requirements of Individual Study in recreation Tourism

Management. Faculty of Sport science, Chulalongkorn University.
Please put a mark v in the[] or put the answers in the blank.

PartI: Personal information.

1. Gender

O Male [ Female

2. Age (Years)

[ 20 or Under 12135 [136-50 [ More than 50

3. Highest educational level

] Medium than Bachelor’s Degree ] Bachelor’s Degree O] Master's Degree Ol Higher than the Master’s Degree

4. Position in the company

5. Your organization has run the business for year(s).

6. What is the type of your organization?

O Tour Operator O Wedding Organizer Cother (please specify)

Part II: Background information for your company’s wedding planning.
7. From which sources have you gained information about the oversea wedding destinations?

[ National Tourism Organizations L Travel Agency [ Hotel to be held [ Other (please specify)

8. From which media channels have you gained information about the oversea wedding destinations?
O Newspaper / Magazine [ internet / Website O Pamphlet / Brochure

O other (please specify)
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9. From which sources have you gained information about wedding in Thailand?
[ Friends O Travel Agency O Tourism Authority of Thailand

L] Hotels in Thailand that offer Indian weddings L other (please specify)

10. From which media channels have you gained information about wedding in Thailand?
O Newspaper / Magazine O nternet / Website O Pamphlet / Brochure

O other (please specify)

11. When is the wedding season for Indian people? CNovember — February [ March — June DJuly - October
12. What are popular overseas wedding destinations for Indian couples? (Please rank from 1-3.)

1

2

3

13. Do you have experiences in organizing overseas weddings? Cves O o
13.1 Apart from Thailand, which country Indian people would like to arrange their wedding? (Please rank from 1-3.)

1

2

3

13.2 The average age of the bride and groom: ] 20-29 [ 30-39 L] 40-49 ] Other (please specify)...............
13.3 Period of wedding ceremonies: [ 1-4 days DS-S days D9-12 days ] Other (please specify).............c..oeu..

13.4 What is the average group size of a wedding arranged in overseas venue?

13.5 What is the average arrangement cost of an Indian wedding in overseas venue?

14. Do you have experiences in organizing weddings in Thailand? O] Yes L] No

14.1 What are the top destinations for organizing wedding party in Thailand? (Please rank from 1-3.)

O Bangkok O Pattaya [ Phuket O Chiang Mai

[ Krabi [ Hua Hin O samui O other (please specify).....cccoevviviiniinnnn.n.
14.2 The average age of the bride and groom: [ 20-29 [ 30-39 L] 40-49 L] Other (please specify)...............
14.3 Period of Indian wedding ceremonies: [ 1-4 days DS-S days D9-12 daysD Other (please specify)...............

14.4 What is the group size of a wedding arranged in Thailand?

14.5 What is the average arrangement cost of an Indian wedding in Thailand?
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15. Have you ever provided information about wedding in Thailand for your Indian customers?
O Yes O No
16. Have you ever offered Thailand as a destination for weddings?

D Yes D No

17. What are the strengths and weaknesses of Thailand as a venue for wedding?

Strength

Weakness

Part III: Marketing Mix of Indian Wedding Organizers on Wedding Ceremonies in Thailand for Indians.

Explanation : Please choose your answers.

Most please put a mark v in the column number (%)
More please put a mark v in the column number (4)
Medium please put a mark v in the column number (3)
Less please put a mark v in the column number (2)
Least please put a mark v’ in the column number (1)
Level of Importance
Items Most More Medium Less Least
(5) (4) 3) 2 (1)
Product

1. Hotel / Resort chosen as the venue

1.1 Location.

1.2 The reputation of the hotel.

1.3 The size of the banquet.

1.4 The banquet decoration should be luxury.

1.5 The hotel has a unique style of decoration.
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Items

Level of Importance

Most

)

More

4)

Medium

3

Less

@

Least

(»

2. The wedding business

2.1 Themed / Set-up decoration

2.2 Flower arrangement

2.3 Musical Arrangement

2.4 Make-up and hair stylist

2.5 Wedding dress tailoring

2.6 Professional photography services

2.7 Airport handling

3. A variety of tour programs for invited guests.

3.1 Shopping

3.2 Nature

3.3 Historical Attraction

3.4 Theme Park / Entertainment Centres

4. Traveling

4.1 Short-haul journey (approximately 4 hours).

4.2 Plenty of flights to and from Bangkok

4.3 Convenient traveling within the country.
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Items

Level of Importance

Most

)

More

4)

Medium

3

Less

@

Least

(»

5. Food and Beverage

5.1 International Cuisine

5.2 Continental Cuisine

5.3 Authentic Indian Cuisine

5.4 Vegetarian & Non — Vegetarian

6. Souvenirs

6.1 Exquisite and beautiful handicrafts

6.2 Creativity of products

Price

1. Decoration expenses

2. Room rate

3. Food and beverage / banquet expenses

4. Transportation cost

5. Gift and souvenir expenses

6. Wages of wedding organizer
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Items

Level of Importance

Most
&)

More
©)

Medium
(3)

Less

@

Least

(»

Place or Distribution

1. Hotel services

2. Wedding organizer services

3. Internet services

4. Convenient payment process

Promotion

1. Documents which provide details of the place that can

accommodate weddings for Indian tourists.

2. Variety of the hotel wedding packages.

3. Special activities for guests at the event; such as,

shopping, spa, etc.

4. Advertising over the internet.

5. Advertising through newspapers, magazines, and other

publications.

6. Advertising through the radio channels.

7. Advertising through the television.

8. Tourism Authority of Thailand supports the events; such
as, offering facilities at the airport, transportation
coordination, Thai cultural performances, and welcome by

TAT executives.
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Items

Level of Importance

Most
&)

More
©)

Medium
(3)

Less

@

Least

(»

People

1. Staff with a good command of English.

2. Service-minded staff

3. Staff with problem-solving skills

4. Sufficient staff to provide services

5. Honest staff

Physical Evidence

1. Tourist Attractions with a diversity of nature.

2. Beautiful and clean sights.

3. Popular and famous tourist attractions.

4. Modern and convenient tourist attractions.

5. Exciting tourist attractions.

6. Safety.

Process

1. Provide services completely according to the prior

agreement.

2. The wedding planner can fulfill the wedding couples’

needs.

3. Provide comfort and fast services

4. Provide services punctually

5. Service standards
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18. Your opinions and suggestions :
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Semi-Structure Interview

MARKETING MIX OF INDIAN WEDDING ORGANIZERS ON WEDDING CEREMONIES IN THAILAND FOR INDIANS

Explanation : This questionnaire made as an instrument for research title “Marketing Mix of Indian Wedding Organizers on
Wedding Ceremonies in Thailand for Indians” for the requirements of Individual Study in recreation Tourism Management.

Faculty of Sport science, Chulalongkorn University

Part I: Personal Information
1. Gender
D Male D Female

2. Age (Years)
1 20 or under 12130 [131-40
[ 41-50 [d51-60 1 More than 60

3. Highest educational level

] Less than Bachelor’s Degree Cd Bachelor’s Degree O] Master's Degree Ol Higher than the Masters.

4. Position in company

5. Length of employment in the company.

[ Less than 1 year [ 1 -5 years L] 6 — 10 years L] 11— 15 years O] More than 15 years
Part II: Opinions on the organizing of Indian weddings in Thailand.

6. Which country has your organization ever arranged the wedding ceremonies for?

1.

2.

7. How many Indian wedding packages per year handled by your company?

8. What is the average group size of an Indian wedding arranged in Thailand? persons.
9. What is the average arrangement cost of Indian wedding arranged in Thailand? Baht.
10. Period of Indian wedding ceremonies: days.

11. When is the wedding season for Indians?

12. Marketing channels of the Indian wedding couples
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13. Limitations in organizing the weddings for Indian tourists

14. Suggestions on the preparation of Thailand to comply with the requirement of the wedding organizing for Indian tourists.

Accomodation

Capacity of the reception hall: persons.

Decoration style of the venue

Welcome at the airport

Food and beverage

Staff’s services

Procession of the wedding

Other(s)

15. What are the strengths of this company as a venue for wedding?

16. What are the strengths of Thailand as a venue for wedding?

17. What are the weaknesses of Thailand as a venue for wedding?

18. Problems and obstructions in organizing Indian weddings in Thailand.

19. Suggestions for promoting Thailand as a destination for Indian weddings.
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