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BUNCHOO BUNLIKHITSIRI: DEVELOPMENT OF A KNOWLEDGE CREATION
PROCESS IN VIRTUAL LEARNING COMMUNITIES FOR ACADEMIC IN HIGHER
EDUCATION INSTITUTIONS. ADVISOR.ASSOC.PROF. JAITIP NA SONGKLA,
Ph.D, CO-ADVISOR' ASST.PROF. ANUCHAI THEERAROUNGCHAISRI, Ph.D,
301.pp.

\

The purposes gfithis researchiwere 10 study, develop and propose a knowledge creation process in virtual
learning communities for academic in higher education'ips;'ti'lutions. The research methods. comprised three phases:
Phase 1. Study a knowledge creation process.in.virualtlearning communities for academic in higher education
institutions by analyzing andi synthesizing related doéumeﬂts and interviewing five experts. Phase 2: Develop
a knowledge creation progess iniviriual learning commU!nvities for academic in higher education institutions. And,
Phase 3: Propose a knowledge creation-process in vinual'!garqing communities for academic in higher education
institutions. The instruments consisted of a needs assessm.gnt form, an opinion questionnaire, proguct evaluation
form, an observation form, checklist formi~and. a website for a knowledge creation process in virtual learning
communities for academic in higher education institutions. Sub]ech’l.ﬁ this research were instructors and personne!l in
the “Faculty Development for Tomorrow Teachmg Prolc;c?'at Chulalongkorn University. The subjects have
participated in the developed know]edge ereation process an vur‘tual learning communities for academic in higher
education institutions for 27 weeks.

The research*iesults indicated that:

1. The six components of a knowledge creation process in vifual learning communities for academic in
higher education institutions were: 1) members and role; 2) activities; 3) knowledge of community; 4) technology;
5) motivation and 6) evaluation. j

2. The model consisted of six steps in three phases. The first phase was formation of online scholar
communities which included two steps. The first step/in this phase was community preparation, and the second step
was commupity establishment. The second phase was maturing of online"scholar'communities which included three
steps. These three steps in the second phase were: 1) capturing and gathering knowledge; 2) knowledge creation
angdjustification; and 3) knowledge implementationsThe thitdiphase wastransformation of online seholareommunities

included one stepsthat was follow-up studying.

Academic Year: 2010 ...
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