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CAR Conference 2013

“Live and Learn in the Modern Library”

Rationale

Information technology is rapidly developing and makes research and information
dissemination more convenient. The model of library management should support
innovations and the changing information behavior. Therefore, librarians and information
professionals have to develop capacity and ability in information analysis and IT skills in

order to sustainably develop libraries to knowledge centers.

Center of Academic Resources (CAR), Chulalongkorn University, as a knowledge
organization providing information services for the society, will organize the CAR Conference
2013 on “Live and Learn in the Modern Library” so as to respond to the Center’s strategy to
provide academic knowledge to the society. The conference will be a forum for
academicians to provide their new perspectives. As a result, administrators, librarians,
information specialists and other library practitioners will bring the given concepts and
guidelines to increase their performance in accordance with their expertise. The conference
also shows CAR’s determination to support the Associate Network Towards Bangkok World
Book Capital 2013 and to support the preparation for being a member of the ASEAN

Community.



Objectives

1. To pro-actively support Chulalongkorn University’s strategy on becoming a center of
wisdom for the kingdom as a source of knowledge for Thai people

2. To emphasize Chulalongkorn University’s capacity in creating a learning society and
providing academic services to the society

3. To provide concepts, guidelines and inspiration regarding strategic management of
modern libraries for administrators, librarians, information specialists and other library
practitioners

4. To learn the role of online social media in library services and development

5. To present information technology innovations

6. To take part in policy development to promote reading and learning for Bangkok
World Book Capital 2013

7. To prepare the libraries towards new dimensions of the ASEAN society

©
o
=+
D

28 February - 1 March 2013

Venue

The Landmark Hotel, Bangkok

Audiences

1. Administrators, librarians, information specialists and practitioners in librarianship and
information sciences

2. Lecturers and students in the field of library and information sciences

3. Library and information sciences researchers

4. Interested persons




AR e
ONFERENCE 2013

!"I"'IS-IJS:qIJﬂI:I'1I"I"ESFTHLIEEHI'IE.IHQ'II.IE!"II"IS

AMMUANITNISUTEYNIVINTAUSMENTNEINT 2556

“Feusluiuiasayngalng”
o A v g =
Ui 28 NUAMUS waz 1 funaw 2556

T3UULAUANTIIA NFANN

RV VRV

Fungiaudn 28 nuanwus 2556

8.00 - 9.00 w.

9.00 - 9.15 wu.

9.15-935u.

9.35-9.45 u.

9.45 - 10.00 w.

10.00 - 10.45 w.

10.45 - 12.00 w.

12.00 - 13.00 w.
13.00 - 14.30 w.

14.30 - 14.45 wu.
14.45 - 16.30 .

ameilou
Wown lay  @8nsuRgWIaInIalunIINende
UngnanhiFes anumeanisvesduimsiidevecayagelyal
\ng m1ans1975¢ Wigwnmensueg nuashuna e8MSURTHIAINTINMINeNdY
fBuevvesfissanungiigunisnalunisatuayunsdnanuussy
Iy 98MTUAYIaINTAlUMIINENGY
ANFUUTENINE TN
The Future (Academic) Library: The Same as it Never Was
by Mr. Peter Sidorko, University Librarian, The University of Hong Kong
3an $sou Auudanssulunisuimsdnnig
WENS: 50919510758 AT WY IAVETUNT
ANURAMEINEIYEAanswarn1SURY YA Ialuvinendy
WNTUUTENIURIMINANNTY
HAvasRaeEyaiun1sITY
WeNs: 97975 A% WIIUS LTuUszeed MAYuTIANSNYAEns
ANEBNYIAERNT UNAINTAINNINEIAE
WnTuUsenueImsing
vuAn usw Geudlowmidelan $wdnlae
o Wigundanu mysdms Inuwnd/nIvnisdasy
o 73 YiAdY WAMAYNE HeunTETinOUgneIUNESeus (TK Park) uag
o WL TerUyg i Rsns/dnuans



Fuan{i 1 Sunaw 2556

9.00 - 9.45 w.

9.45 - 10.00 w.
10.00 - 11.00 w.

11.00 - 12.00 .

12.00 - 13.00 w.
13.00 - 14.30 w.

14.30 - 14.45 .
14.45 - 16.15 u.

16.15 - 16.30 w.

Charting New Roads: Moving Libraries Forward
by Mr. Choy Fatt Cheong, University Librarian
Nanyang Technological University, Singapore
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CAR Conference 2013 Program
“Live and Learn in the Modern Library”
28 February and 1 March 2013

The Landmark Bangkok Hotel

vvvvvvv

Thursday, 28 February 2013

8.00 - 9.00 Registration

9.00 - 9.15 Welcoming address by The President of Chulalongkorn University

9.15-9.35 Opening lecture on The Modern Library: An Executive’s Expectations
by Professor Pirom Kamolratanakul, M.D., President of Chulalongkorn
University

9.35-9.45 Gift presentation ceremony for conference sponsors

by The President of Chulalongkorn University
9.45 - 10.00 Coffee break
10.00 - 10.45 The Future (Academic) Library: The Same as it Never Was
by Mr. Peter Sidorko, University Librarian, The University of Hong Kong
10.45 - 12.00 Management innovations
by Professor Dr. Pasu Decharin, Dean of Chulalongkorn Business School
12.00 - 13.00 Lunch
13.00 - 14.30 Library Dimensions and Research
by Dr. Songphan Choemprayong, Lecturer, Department of Library Science,
Faculty of Arts, Chulalongkorn University
14.30 - 14.45 Coffee break
14.45 - 16.30 Let’s Think and Read about the World Book Capital by:
e Mr. Udom Petchsangharn, M.D., Psychiatrist/Independent Scholar
e Dr. Tassanai Wongpisetkul, Director of Thailand Knowledge Park; and

e Mr. Pipat Wittayapanyanon, MC/Actor



Friday, 1 March 2013

9.00 - 9.45
9.45 - 10.00
10.00 - 11.00
11.00 - 12.00
12.00 - 13.00
13.00 - 14.30
14.30 - 14.45
14.45 - 16.15
16.15 - 16.30

Charting New Roads: Moving Libraries Forward
by Mr. Choy Fatt Cheong, University Librarian
Nanyang Technological University, Singapore
Coffee break
Developing the ‘Cybrarian’ Competencies
by Assistant Professor Dr. Pimrumpai Premsmit, Acting Director,
Center of Academic Resources and Lecturer, Department of Library Science,
Faculty of Arts, Chulalongkorn University
Click the ‘Like’ Button: Creative Learning Environment
by Assistant Professor Sake Sawasdee, Assistant Dean, Faculty of
Architecture, Chulalongkorn University
Lunch
Online Media: the Entertaining ‘Live and Learn’ by:
e Acharn Smith Boonchutima, Lecturer, Department of Public Relations,
Faculty of Communication Arts, Chulalongkorn University
e Mr. Maykin Likitboonyalit, Senior Knowledge Management Officer,
Thailand Knowledge Park; and
e Ms. Chatpawee Trichachawanwong, IT Programme Broadcaster
Coffee break
Be Happy at Work with White Ocean Strategy
by Mr. Danai Chanchaochai, Chief Executive Officer, DMG Books
Closing remarks

by The Acting Director of Center of Academic Resources
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INSANITY

Doing the same thing,

the same way,
and expecting to see a difference
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The Future (Academic) Library:
The Same as it Never Was

Peter E Sidorko
The University of Hong Kong
28 February 2013

== The University of Hong Kong
o Libraries

A Future Library?
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Extinction timeline 2019*

» Sit down:'u breakfasts F U T U R E
* Post offices F | L E S

* Direct marketing

" iBUtCthS THE 5 TRENDS

: THAT WILL SHAPE THE
* Free parking NEXT 50 YEARS
& WW]_ SurViVOfS RICHARD WATSOMN
* Size 0 -

* Libraries
* Unfenced beaches
» Static ads

* http://www.rossdawsonblog.com/extinction_timeline.pdf

Top Ten Assumptions for the
Future of Academic Libraries (ACRL, 2007)

1. Digitizing collections, preserving digital archives, and
improving methods of data storage and retrieval.

Skill set for librarians will continue to evolve.

Demand for faster and greater access to services.

Intellectual property

Demand for technology related services.

Higher education as a business.

Students as customers and consumers, expecting high quality
facilities and services.

NoO U AW

8. Distance learning will increase and coexist with traditional.

9. Free, public access to information from publicly funded
research.

10.Privacy.

http://www.ala.org/ala/mgrps/divs/acrl/publications/crinews/2007/apr/tenassumptions.cfm

e




| want to focus on 4 areas of
strategic changes in libraries

33

1 Collections




Collections

 Digital domination

* Mass digitization

* Licensed not owned

* The big deals

* Patron driven acquisition (PDA)
e Consortial purchasing

* Open access?

Collections {cont.)

* Reducing on-site print collections

Off-site collaborative print storage

Less traditional resources:

— Institutional materials (reprints, preprints, others)
— Datasets

— Digital objects of greater variety

* Integration with scholarly processes
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2 Spaces

Figure 1: Starting point for research identified by faculty, in 2003, 2006,

and 2009
100% i
i = 2003 HAKA S+R
B80% u 2006
= 2009
70% - |
B60%
Faculty Survey 2009
50% Key Strategic Insights for
Libraries, Publishers, and Socienes
40% Agsil 7, 2010
30% -
A
20% Roper €. Schoupedd iNEmape of Reveercl & Roxy Rosiewripht Cdwahian
10% -
0%

The library § Youronline A general- A specific
building Qlibrary catalog  purpose electronic
search engine  research

resource

[
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Spaces

* Reduction of on-site print collections
* Remote collection storage

» Off site services such as acquisitions,
cataloguing etc

Spaces

* Re-engineering physical space for
collaboration based on curriculum needs:
— Students and students
— Students and faculty
— Students and librarians
— Students and other service providers
— Students and technology




* Re-engineering physical space for other

activities
— Cultural events
— Special events

Spaces

— Exhibitions etc.

a7

3 Services
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Services

Technology

Digital

Collaboration

Visibility

e-learning

Focus on “The individual” — both faculty and
students

Self directed learning and service provision

4 Skills
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Skills

Evolving skill set with “fundamental library
and informational skills” as a baseline

Embedding library expertise more deeply in
research and learning processes.

Creating, managing, and preserving digital
resources — not just the libraries!

Local needs will vary.

Skills
Marketing * collaboration
pedagogy * statistical analysis...
technology * research analyst
negotiation * conservator
finance * etc.

space planning
interpersonal




Recurring themes and the two key
things that will help (academic)
libraries’ survival

Collaboration at Multiple Levels

..and ...

A Re-energised Body of Librarians




Collaboration at Multiple Levels

 Librarians
* Libraries
* Faculty

* Students
* Museums

* Student support
services

Teaching support units
Learning technologists
Pedagogical units
Publishers

Community
Technology vendors

Radical collaboration

“The future health of the research library will be
increasingly defined by new and energetic relationships
and combinations, and the radicalization of working
relationships among research libraries, between
libraries and the communities they serve, and in new

entrepreneurial partnerships”

— Neal, J.G. Advancing from Kumbaya to radical collaboration:

redefining the future research library, in Transforming
Research Libraries for the Global Knowledge Society (B.1.
Dewey (ed.), Oxford: Chandos, 2010 (p. 13).
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Cornell, Columbia Libraries Integrate Infrastructure

By Meredith Schwarlz on January 30, 2013 1 Comment [ ]|

2CUL also plans to review policies, practices, workflows, and job responsibilities at each institution, with
an eye toward reconciling them as much as possible (some workflows will be similar enough to support
work sharing); drafting best practices and guidelines; and adopting a new organizational structure and
culture.

ETHRSY, ARSI D WAl A UL LNRYEIDIY LiLhalican,

“Eventually, both units will operate as part of one whole.”

dapartmants, thanks 1o a threa year, $350.000 grant U | W

from the: Andrew W. Mellon Foundation. Said Anne R g{‘&
Kenney, Comell’s Carl A Kroch University Libranan, =
“Eventually, both units will operate as part of ona whola *

Today, approximately 20 percent of library staff at both Columbia and Comell is devobed to lechmical
senices work. That number may shift in the future as new pnomties emerge ouf of the collsboration

efforts, bul Kenney emphasized, “the integrabion is not intended o redibce-stalf, but rather to engage
thim in addressing unmat challenges and new approaches.” Xin LI, to-ditselor for the 2CUL Project

A Re-energised Body of Librarians




| The Best And Worst Master's Degrees For

Jobs

SR W’“‘: ForbeS £ N-e_w Posts Mf:rs.t Popular ”?“5

B Jacquelyn Smith, Forbes Sl

+ Follow

" The Best And Worst Master's
... Degrees For Jobs

P

b
| 4
%!
N“}; 1 “'_‘l’]““ “‘lﬂ'ﬁi“i"‘ ’51_1"“‘81"5? Sl Library and information science degree-holders bring in $57,600 mid-career,
‘E‘D_ o: Library and Information. By average. Common jobs for them are school librarian, library director and
Science : E : ”

reference librarian, and there are expected to be just 8.5% more of them by

N 2020. The low pay rank and estimated growth rank make library and
information science the worst master’s degree for jobs right now.

A Re-energised Body of Librarians

» Setting standards in technology and
innovation

* Ability to deal with new, ill-defined problems
* Relationship management

* Sense of adventure

* Taking risks

* A changed image

« Asalary range befitting the work

O



There is a future out there.
Its up to us to decide what it is!

http:/ fwww flickr.com/photos/chrisarneil/8031693231/in/pocl-gap_adventures

Thank you!!

VOVDUAMATL
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Information Services for Evidence Based Medicine: A case study of Vanderbilt

University Medical Center

Songphan Choemprayong

Abstract

Evidence-based medicine advocates a critical and systematic use of interdisciplinary research findings to
support decision makingin clinical practice and public health. This article explains an overview of
information services to support such a concept. The development process of these services is built
around the augmentation of information specialist’s skills and competency, following the informationist
model, in order to support extensive information needs of clinical teams. As a case report, this article
describes integrative information services provided at Vanderbilt University Medical Center as a case
study. Conclusively, it also examines challenges and limitations of the application of information services

for evidence-based medicine, particularly in a context of Thailand.
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1986 - 1988 Library Assistant, Law Library, The University of Sydney
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Committee Work
» Library Senior Management Team (Chair)
« University Knowledge Team (Chair)
« University Senate Library Committee
« Archives Advisory Committee
« CITE (Centre for IT in Education) Management Committee
« JULAC (Joint University Librarians Advisory Committee)
» Hong Kong Library Association Council (Chair)
« JURA Working Group
« JURA Project Committee
» Project Group for Centennial Campus & Main Campus Redevelopment
« University Press Committee
« University Computer Committee
« University Disability Action Committee
« University Senate

 E-Learning Committee

Consultancies /Awards

« Library Training Consultant, China Agricultural University, Beijing, China (5-9 July 2010).

» Library Consultant, Xiamen University Library, Xiamen, China (24-28 January 2010).

+ “Certificate of Merit”, Hong Kong RFID Awards 2009, awarded by GS1 Hong Kong, for
RFID Library Management Solution deployed at the University of Hong Kong
Libraries. November 11, 20009.

» Member, Editorial Advisory Board, Library Management, ISSN: 0143-5124, Emerald
Group Publishing Limited, (2009- ).

» Member, Editorial Advisory Board, Library Management (China Issue), ISSN: 0143-
5124, Emerald Group Publishing Limited, (2011- ).

« Library Consultant, Peking University Library, Beijing, China (October 2004 -
November 2006).

» Member, Board of Faculty Advisors (1995-2001), The Newcastle Law Review, ISSN:
1324-8758, The University of Newcastle, Faculty of Law.

« Information Skills Consultant, The University of Western Sydney (7-18 September 1992).
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