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The objectives of this research were to study the PR process, the PR strategies and also
the factors that affect the PR process of Suvarmmabhumi Airport. This study, conducted by means of
qualitative research, was divided into 2 parts; the studies of sender group and receiver group. A
documentary research and indepth interview with the PR men and the executive officers of the project were
used for collecting data of the sender group, while focus group interview was used for two sarmple groups of

receiver — the ordinary public and the air transport men.

From the study, the conclusion has arrived as follows :

1. Tre PR process of Stvarnabhumi Airport during the time under 'he Atrport Authority
of Thailand (1992-1995) and under the New Bangkok International Airport Co. Ltd. (1986-2000) can be
divided into 4 steps; Research&Listening, Planning, Communication and Evaluation.

2. The PR media strategies of The Airport Authority of Thailard are the uses of (1) mass
media as the main media, (2) integrated media, (3) media for specific target group, (4) the celebritics as
media, and (5) the media of allied organization. The media strategies of The New Bangkok Intemational
Airport Co.,Ltd. are the uses of (1) print media as main media, (2) integrated media, and (3) media for
specific target groups.

3. The PR message strategies of The Airport Authorty of Thailand are messages
designed for (1) receiver's awareness of the new airport, (2) specific target group, and (3) the recognition of
“SBIA". The PR message strategies of The New Bangkok International Airport Co. Ltd. are the uses of
messages that (1) aware the receiver of the new airport too, {2) create the recognition of the format name of
the airport; Suvarnabhumi Airport, and (3) confirm the themes PR concept.

4. The factors that effect the PR process are comprised of external factors and internal
factors. The external factors are (1) political factors ; the unstable of government and the negative image of
the executive officer, (2) economic factors ; the rapid change of Thai economic, and (3) social factors ;
information awareness, the participation awareness and the influence of mass media. The internal factors
are (1) PR resources and (2) the in-house co-operation. All factors except the internal faciors are negative to
the PR process of The Airport Authority of Thailand but all factors are negative to the PR process of The New

Bangkok International Airport Co.,Ltd.
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