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KUSALAWAT KONGPRADIT : EFFECTS OF COMMUNICATION AT WORK UPON THE
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THESIS ADVISOR : ASSIST., PROF. PHONGPHARN LAWANANONT, 285 pp.
ISBN 974-583-032-1 :

## C110296 .MAJOR LIBRARY AND NFo’RMAtTI})N SCIENCE

This study aimed to investigate forms, ways, and communication
problems at work of the staffs at Central and Campus Libraries of
Srinakarinwirot University. It was also to examine morale level in their work.

The instruments used for cellecting data were questionaires focused
on forms, ways, and problems due to communication at work and morale
inventory to trace form and communication way.

The subjects were 180 staff members of Central Library
(Prasarnmit Campus), Academic Resource Center (Mahasarakarm Campus), and
Phisanuloke, Bangsean, Songkla, Bangkhean, and Patumwan Campus Library,
They were devided in 2 groups : admistrative group and working group,

The findings indicated that both groups had more imfomal
communication than formal communication. However, the administrative group
tended to be more formal communication, whereas, the working group had more
informal communication, Every library communicated mostly in two-way

communication rather than one-way., The majority of the staff members were
in good morale. ’

Finally, the study followed the hypothesis determined.
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