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Development of the Operating Model of Integrated Educational
Management System (iEMS) for Educational Service Areas and
Schools in Central Region: Bangkok*

Duangkamol Traiwichitkhun

ABSTRACT

The major purposes were to develop Regional Model of Integrated Educational
Management System for Educational Service Area (ESA) and school in Bangkok and to study the

effects of the model implementation from Educational Service Area and schools in the project.

There were two phases of study, This study emphasized on phase 11, which has the
promotion of the iEMS for ESA’s and leading schools as well as network schools and has
implementation the model and conclusion of the case studies. The content analysis and development

analysis of the manuals and its implementations with mean and t-test were applied.

The major findings were as follows: the Regional Models of iEMS composed of the model
for ESA and schools and the effects of utilization of the iEMS model were considered from 1) the
progress of model manual, the ESA Bangkok had high progress obviously and the leading schools
had more progress than the network schools. 2) the utilization of iEMS manual, almost ESA and
schools utilized the model obviously and from the first and second observation indicated the satisfied
development and 3) the change of the 4 desired aspects of students, as a whole, the 4 learners’
characteristics were increased after attending the project. There were more number of students,

which had the 4 desired aspects of students especially the characteristics of Smart Consumer in

application indicator, in four schools out of eight after attending the project.

*Part of research project “Operating Model of Integrated Educational Management System for Educational
Service Area and Schools” leaded by Assoc. Prof. Sirichai Kanjanawasee, Ph.D, under a set of Integrated
Research Project: Educational Transformation to Knowledge-Based Economy Society, Faculty of Education,

Chulalongkorn University. This research was supported by the National Research Council of Thailand.
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