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The objectives of this research were to analyze border patrol police’s ways of learning in the role of
community development and analyze their steps of learning to propose a guideline for border patrol police in the
role of community development. A multiple case study of six cases were conducted by the qualitative approach.
The data were collected through documentary research, participant observation, informal interview, depth-
interview, and focus group interview. The procedure to analyze data conducted with detail analysis, and
decreasing data including inductive.

The result of the research found that there were seven aspects of border patrol police’'s ways of
learning in the role of community development: (1) learning from doing according to commanding, (2) learning
from immediate boss as the boss is the model of learning, (3) learning by reading and doing self-research, (4)
learning from colleagues, (5) learning from villagers and local wisdom, (6) learning from problem resolving, and
(7) learning from experiences.

Steps of border patrol police’s ways of learning in the role of community development could be divided
into four phases. The first phase appears between 1-3 years of working called “ready to adjust period”. It
consists of four features of learning: learning from doing according to commanding, learning from immediate
boss as the boss was the model of learning, learning by reading and doing self-research, learning from
colleagues. The second phase, called “great determination period” to get through emerges between 4-6 years
of work duration. It have five features of learning. The First four features were similar to the first phase, adding
learning from villagers and local wisdom as the fifth feature. The third phase, emerge between 7-9 years of
working, called “the period-of developing” that-consists-of six features-of learning. The first five features were
similar to second phase, adding learning from problem solving as the sixth feature. The fourth phase appeared
since the tenth year of working until retirement called “professional period”. The first six features were similar to
third phase, adding learning from experience as the seventh feature.

The guidelines to develop border patrol police’s ways of learning in the role of community development
could be divided into two aspects. The first aspect was internal development for learning curiosity, and readiness
to develop themselves in all aspects. The second aspect was external supports from the office through training,

study tour, and moral support activities.
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