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PATTAPEE MALISUWAN: COMMUNICATION PROCESS IN SOCIALIZATION OF THE
CHULACHOMKLAO ROYAL MILITARY ACADEMY CADETS. THESIS PRINCIPAL

ADVISOR: ASS0C PROF.METTA VIVATANANUKUL, 177 pp.

The main purposes of this qualitative research were to investigate formal organizational culture,
communication process in socialization of The Chulachomklao Royal Military Academy, factors that
affected the socialization process, and cadets’ adaptation. Multiple methodology: documentary study,
non-participant observation, and in-depth interview, was conducted with 23 military officers and cadets,
and questionnaires were collected from 130 cadet samples.

The results are as follow:

1. Organizational culture of The Chulachomklao Royal Military Academy Cadets imitates army
organizational culture. Findings from documentary study show that the main ideology and organizational
value of CRMA is "loyalty to the King", "cadets’ honour”, “seniority”, "unity”, "honesty”, "responsibility” and
"leadership”. However, "loyalty to the King” and “seniority” is found to be the most rﬁcngnlzeﬁ values
shown by cadets' expressed perception, complying behaviors, and behaviors reinforced by the School.

2. Socialization of CRMA s done through a communication process by determining qualification
of commanders' characteristics, readjusting cadels’ background, using a variety of media and channel,
i.e. personal media, activities, handbooks, mottos and institutional songs, and communicating through
both verbal and non-verbal language such as name calling, the restriction of walk path, etc. Personal
media is found to be the most influential.

3. Other related factors affecting socialization process are "organization rule and control system”
emphasized by both personal media and punishment, and * peer group influence”.

4. Cognitive, affective and behavioral level of communication competence , including mass
media exposure is found to have no statistically significant relationship with cadets' adaptation, while
peer-group influence has. '
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