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## 5484706028 : MAJOR COMMUNICATION ARTS
KEYWORDS: INTERCULTURAL COMMUNICATION, CULTURAL ADAPTATION,
WORK-RELATED VALUE

OLARICK KHUNSIT: COMMUNICATION AND CULTURAL ADAPTATION OF
THAI EXPATRIATES WORKING IN SUBSIDIARIES OF MULTINATIONAL
CORPORATIONS IN NEIGHBORING COUNTRIES. ADVISOR: ASSOC. PROF
METTA WIWATTANANUKUL, 182 pp.

The research is qualitative research, the purposes of this research are to study
pattern of relationships, intercultural communication in the organization, work-related
values, cultural-adaptation orientation and problems of cultural adaptation of Thai
expatriates working in subsidiaries in neighboring countries. The study was conducted
by in-depth interview with 60 samples: 40 Thai expatriates and 20 local workers in

Cambodia, Laos, Myanmar and Malaysia.

The results of the study show that

(1) Most Thai expatriates are superiors, communicating with local workers by
English, local languages, Thai language and using local interpreters respectively. (2)
Work-related values of both Thai expatriates and local workers are mostly similar except
differences in past-oriented and present-oriented value and in theory-oriented and
experience-oriented value. (3) Even if Thai expatriates tend to adapt themselves in
“pbicultural” direction, namely being able to adapt to new culture and also maintain Thai
culture, the latter overtakes the former, while attempting to adapt to organiztional value.
Besides, guidelines helping cultural adaptation for Thai expatriates in each country are
also recommended. (4) Communication and cultural adaptation problems of Thai
expatriates are found not to be serious. However, affective problems are found to be

more predominant than others.

Field of Study: Communicaion Arts Student’s Signature

Academic Year: 2012 Advisor’s Signature
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3. 899NTIRLASLNUINANANNWEN1949AN (Role Relationship)
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Manazdearsiozatlusiumiala @9 Wish, Deusch uaz Kaplan (1967, 190911 wmmn 3
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{AN 1 N13AUAIANIAN (Association) wsan1sueNFAaaanyn (Dissociation)
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159 2 nauiupnuiluialnyans waznisitiuanuilungs (Individualism vs.

collectivism)
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UL 30 UszinAaulatiidbe)
FUGLN 44 Uszindlng

a

ﬁﬁlﬁ 5 1192 19UKI AU ARTZIZEINY LAZNNTINUEUIUAUNARTS eI Z A1 (Long term
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asAngiald Ty ldlfifaannisuthuanng wainaanntymnisiaunan (collectivism)
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