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# # 5573355725 : MAJOR REAL ESTATE DEVELOPMENT
KEYWORDS: EXCLUSIVE RIGHT TO SELL LISTING / OPEN LISTING

ATHIYUT TATTAMANAS: OPEN LISTING AND EXCLUSIVE RIGHT TO SELL LISTING
BROKER CONTRACTS FOR RESALE HOMES: A CASE STUDY OF MASTERHOME
PROPERTY COMPANY LIMITED. ADVISOR: ASSOC. PROF. YUWADEE SIRI, 171 pp.

In residential real estate, there are two commonly used forms of contract to sell a
house with the aid of broker: the Exclusive Right to Sell listing and the Open listing. Some
consumers are not familiar with the details of the two forms. The objective of this study was
to investigate types of contract in the residential resale housing market, customers’
understanding of contract details, and the reasons for using a real estate broker service. The
results of the study may lead to a better understanding of the nature of contract services for
resale houses which will allow consumers to choose the contract that suits their needs. Also,

it may be helpful in reducing the cost of commissions to consumers.

The study found that consumers who accept contracts of the Exclusive Right
to Sell listing are willing to pay the brokerage for billboard and internet advertising service,
and to accompany potential buyers on home showings and to prepare legal documentation.
Consumers who accept contract of the Open listing type are similarly willing to pay a
brokerage for billboard and internet advertising services, and loans advice as well as legal
documentation. Consumers who choose contract of Exclusive Right to Sell listings were
mainly employees and private business owners with earnings over 100,000 baht per month.
They tended to choose this type of contract as they seek full commission brokerage services
for every stage in the sales process believing this will provide the best service. On the other
hand, Also consumers who choose Open listing contracts were mainly officials with earnings
from 20,001 - 40,000 baht per month who select open listings. because they want to sell the
house themselves to minimize commission cost. This group also tends to have more time to

devote to the sales process than those choosing Exclusive Right to Sell listing.

The researchers have suggested the provision of various types of service to
help brokers meet the needs of different types of consumers. The main services
recommended are billboard and internet advertising, legal services and additional services
such as home showings for interested buyers, arranging mortgages, and home inspections.
These services should be offered to suit the career, income level and basic needs of
consumers. For customers requiring quick sales it is recommended brokers provide legal,
marketing and mortgage credit services. Researchers recommend fees for such broker services

should be based on the consideration of fee schedules of the Association of Realtors.

Department:  Housing Student's Signature

Field of Study: Real Estate Development Advisor's Signature

Academic Year: 2013
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