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Software Process Improvement (SPI) is included as a necessary activity in
an IT process awareness organization because of the proven of its application in
many organizations that good process will likely bring good product and project
performance. During performing SPI, knowledge usually occurs in different
sources, formats and activities. Managing knowledge is a challenge issue for
software organization.

This thesis presents the Extended Knowledge Management Capability
Model (EKMCM) for SPI' focusing on Supplier Agreement Management (SAM)
Process Area of CMMI. EKMCM also extends the technology content to support
KM Process using an Enterprise Content Management (ECM). The ECM was
customized by applying software engineering principles to develop a supporting
tool. Any organization with the goal of achieving EKMCM can be applied our

proposed tool to achieve the target capability level according to their readiness.
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anuieglusluuuvesamAnvodiiazyana wazauidnuds (Explicit Knowledge) @4
Junnudiigndafvluguuuusieg Wy unaiig d1s1 definsisagg grudoya 1udu
fumsunisutasauiudasuliniuamidaudadudesiideudisen fafulsdeating
Fan1senuiivmzan Tasuslowdvesmsdansanuidsualiandlidnslunsiineuss
ynans 1esnanmsaduiuanuifideinisiioudionuedaglifesdinmangiinaoud
Wansousy sufsenansatielunsatvayusunisdndula lnsdrdsandeyaninuiiiae
I3ousuagliiAvduiinliduuniSeudmivesdns Tngn1sdnnismnuidesuszneused
drugeniliuegatios [4] [5] fio

- Msadenuiuazdaiiumiug (Knowledge Creation and Capture) fianisin
ardiAntuanuszaunsal vhnsBaiuliedluguuuuanuidauds

- wisluanuiuaziAnuseing (Knowledge Sharing and Enrichment) Aannsdi
yranslussansimnuildusihmaiuudseniag weutsthiliyaannsduGeuisudtu

- m3daiudeyauazAufutoya (Information Storage and Retrieval) Aon1sdnLiu
mwsiingsruu warannsavhmsauAunnasiigniaiule

- MIMELNIAINS (Knowledge Dissemination) Aan1siiiadustueunsliymaaing
Tussdns ileliynnaiianlalumuiimeuns annsadifenimsls

Frfuluemadeiildiinmsdanmannufsgneudeddiudendanandsiu ield
Judeyahidlunmsfmuaanuansadmsuuuudtaemiuaunsanisinnisauiias
AmnuasnveAesiiodmiunsinnisanad sudaielinsdanisaudiinyselev
gegnAITREiasneladenusne W muwmalulag AuesRnsuazauyAAa [6] Wanan

fanmsfnwinaasussmestiadeiinasensdansannug [71 (81 [9] [10] [11] [12) Aa5ay



uantadunisaiausadunalalunniinnuiigndafululdawdielinnnug lildvegad
msgndnufunituuianmsaiausfigndaiululdenld degae wu Insdwidlede ua
wiudadudmnmfasvesyanariilulugailgiu fafudusannsaliyaainsluesdns
Whieaustussuuiugunsaldsna i linisanudglunsidnfuasnswdsdunnug
Tunsldau ilifslemalunsihanusluldlmiAnysslomils

2.1.2 M3UFUUTINTEUIUNTIONALIT (Software Process Improvement)
nszurunIsgandwIsilunguaruniefanssudiniunisasiamdndaainienis
Tusnsmedugensiuag fdunsusuusnssuiunssenduasviowadile fio nguAvnssu
fAgatostunsUiulgensruIumsvedufieliuilainesdnsannsaussgimanels
ogwiiszansnm Tnodutumamdnlunsiauinunim - anuundoiievesmenduad
wiinaw nuianelavesgnm uasldnadnsnaunnidunaneuunuainnisamu [13]

psAnsiteadileanld azneliAnnisanaldaelunsiaunaending esainidle
nsrUrUNsIUsEANE A TRty nandldlunsiauisendiassenanas vinl
Funulunmsianeeldnidendammn Ingnsvieaiile axfesdinisasuanudosnis
19909603 Tumsasiamnnszsuiunanieluesinainiu dnsnedenguauiiAsadadluns
‘flEJ’llJﬂiz‘U’J‘umsLﬁ@ﬂﬁﬁﬂ%ﬁﬂEﬂﬂizuauﬂﬂiﬁawﬁLLQ% fontuduhnisdonunseuiunis
Tnenszuumsifenmagdseneulusg duuszneununuimises snsgiuleeale / lod
g #9015 24774 [14]  Fanamfsdrudszneviliifulszdlunisedueieneazidunves
n3EUIUNTT WU Wde gaUsvasd s Tnelisnsazidendmened 2.1

- | a
A1519% 2.1 uanserulsenaulunisienunseuiunis

dauusenau ANasUNY
e (Title) WARIDNTIEAZLDEAYBITITONTEUIUNTS
9nUszasd (Purpose) wWhnnglunisyiinssuiunis
NAINYBINTAN (Entry Criteria) Soulviidndudesussgreuiininssuauns
Joyaudn (Inputs) tToyafifedtlunsBuvinnszuiums
nanssu (Activities) nauvasnsnsziignAvunnelunsyuIuns
HAaNS (Outcomes) NadNSIINNIINSTUIUNI AT AN
\Nau9IveINseen (Exit Criteria) Heulafisndudosussareunssuiunsiaodu
\n3esflowarnads (Tools and Techniques) Awitrewdslunsinszuaunig
7339 (Metrics) mMyiaifiensiaaeudugrdnavesy




wieliinnisusuugseganaiiesdnduimlondnvesnisusulsenszuiunis
BoUAWIS FeAvalinsUszilunszuIunsitegseiula dwsulresinsnseninieynseunay
audareinssuiunsilignldnigluesdng aefinadnsainnisietunssuiunis agla
< s ¥ 3 o a wva & o 1 d" 1%
sonudugilonisldnunigluesing wazarunsairluneassdjuRdulasenisiises wely
yAa1nsinAuredulunsaiiunisaunssuiunsilalenuly neunagussnialdeeng

Wumaniseald

2.1.3 wuudnaestidusule (CMMI®: Capability Maturity Model® Integration)

wuudnaesdiduanle  [151  Wusvudrassdwmsuiluwuinislunisusuuss
nsruuNIseNALIsludUszANS AW tAnvnnIsiuIvesaaIdulAInsTuse WALl (SEI:
Software Engineering Institute) a1nunINgIdeAIsiuAaasY lngaziinisiusitouqdn
Arfigndmiuliesdnsiideanisuiulsinseuaums Iniluldiieussalimangvosesdns
TnediBudulovgdsenouludeaudiu ldun drutsznouiidndu dwdsznaufinnaniauay
dudszneumslideya fanmd 2.1

~ dauisznaufisndu (Required Components) \ududsznauisnduiiazdosi
1 Wwnealy (Generic Goal) wazitlhmianeswnie (Specific Goal)

- druusznaufimends (Expected Components) Judiuusenauiisniugosii
iiolidrulszneviisnfuussqua Tnedruszneuiimenissznousg uuaUfiavly

(Generic Practice) waguwuiugUaLanIe (Specific Practice)

- dszneun1sbiveya (Informative Components) {Wudusenauiielnidila

Tazdeavediulszneuiidndukardiulsznouiiananis lnsazegluguuuuvessitedi

v

Toyaneesuly

o ] . . .

Purposs: Introducton, Reiated
ST Fotes Process Areas

v

e e

. () <S> S

N7 2.1 99AUTENaUTRITLduLALle [14]

a & [ 1% 1 1 Id 1 = a a e‘a’f v v
Foudulalawuangunszuiuniseenlu 22 ngu Fanerdnusilaidunszuiunis

N133AN1ITORNAAUTNNAILE03 (SAM: Supplier Agreement Management) 1agLABID



frunsusmsdanshilaundandndusiandwnaieiess azegludidudulodmiuusuuy
N3EUIUNIRRILINEASU9ILazUTN1S (CMMI for Development) tnefitagtuasiduiiesdu

1 1.3 Isgazieavatdimngdnnisiazswnyuiisiamsaaining 2.2

R SRR R E R T b T B

SG 1 FINEe) T eI e E U S e JLerers

SGRZ: APITITIE A TTU S NE e e e S LT LA wesr L

<<=t U U LR N e =

T e A B e s Ve Pl etTa

SP1.1: fAinviue)ss

i
Supplicr A

SP1.2: LAandiwne Jrerers

SP1.3: Avausi e

S AT s nE T s LEE S

SPZ.o1: el et ae sl e s el
P e e oo arn

SP2.2: Sds e A eued A lE S0

Srz. 3 wadlalae S ousinstaziou

A 2.2 WwsnedumzuaztaufuRdmigves SAM ety 1.3

2.1.4 MmydanmsillominiamnanioddLon (ECM: Enterprise Content Management)
3t dTdunnUszendldlunisdanisanuiialdamnsauimsdanisanudilagn

Undngsruulaiiusednsain freg19n1sUszyndld Ly aunsaAIuANNITILIBITY 113
fvuatisenguesnuiiegmeluszuuiiielilisruuiduludoanuilalaldau siuds
anuannsalunsuvsiiuanadlifuidu Wudu  Faunmniuinvesddiduinainainy
Fosnsmsysannssdansvesteyayszianlasaine Aslassadne uarlifllaseaira [16]
Tnewdustuvuvaamsdanmaiion nmsasasuddmsunsdum nmstmuaengmsldnues
o sufamsaienssuanudnliie iy fdudefimsananaiuansavesdifundi
Januindanumuizaulunisatuayunisdnnisngs tnedsnisuianuiididssuuddibdy
Suduazdeshmaainsuuudiaenion (Content Model) ilessydnuasiangliiuaiug

Y v a <

gniidn Fan1sihanuidnddaienusiasnandunidunsuLaziolsenuand1aiy AU

&

v

YoeniIegnNKanduyNnwITeiauls laun dawlsald (Alfresco) Faluvendwisleiny
%9359 (Open  Source) Mlalonalvigiauiaiunse wily Usuildsulanvesiusunsy i
winzauiuausen sillgla lnenisasidianuiiiudamsald Sndusesdiladni

magvesiunsiiausiingseuy fadl

- foilomn (Name) T%ﬁm%’uﬁmum%asuaqLﬁamﬁgﬂﬁml,ﬁuvﬁﬁgjwuu

~ dsmnmvesiiion (Content Type) dmiuimundssanveaiiomiiidhsyu
i LfuLilovmUszinn MS-WORD, MS-EXCEL, JPEG, DOC 1wy

- Uszuam (Type) dmduimundnuaiziamzvesanuiitiii Ssazgaldlunisaiig

Joyaduiidmsurinisavaulussuy wu massyanuiiiidndulssnn nsussdiunig

Jan13Au3 (Measurement KM) 18udiu



- A6 (Meta Data) LJudnuwazdoyaignszylilulszam Jufledmunaili

wanazantllasienstdmsuriinisauau Wiy wetruadssamdu n1sUseliun1sannIg

Y

AU3 NeluvauUNIAIGT 9133z UsEnaume undsteyanldlunisuseidiu guseiiiy
QA a [ £
wazlouanITUTELY LTUAY
Aatudlefinsihauiidngdamsaln asfertesiuAnsialang ity fieg1auy
aeAnslavinnisaselndienanslulasgervilondioa Yolona13n1suseliun1sinnisadnus
diohgduneunisiilndienarstudurnudidigszuu azanunsoagUlanail Ae Jeillennay
Lou tenansnisuszliunisdnnisaineg Jadudseianveailon MS-EXCEL lnglasey

Uszuan Wunsuszdiunisdanismug nedevinisssyussinvuds asa1unsassydnvas

v U

A a ¥ U b4 I 1Y d a ¥ a a
SU’EJ%@LiJ‘Vl'm'W]'WILﬂEJ']“U@ﬂﬂUUi%Lﬂ“V] laun Lmawaaﬂamﬁumsﬂssmu Q‘Ui%l,llu NYATLVYNA

maUsediu weldlunsasedvll dwsuldlunisduiuainuifigniniusely

2.1.5 LUUT1ABIAN1IENNITIANITAIUS (Knowledge Management Maturity Model)
wuusaessERUlamgmstantsany gAndutuielddmiunsiuunseduns
Fannsmnuivesusiazesng ileliesdnsldnsznindnnudesweanisdanisainuiill
anunsasdumsldmudnuasUssimenssuauns dmsunssudalunisiuileniandesd
awiintu sudddduuuuaeddunmstfuginmsiamaanuinelussnsediedeiiles @
[17] laUszenduuudnaedseduidin1ign1sdnnisausann Venkatraman, 1994 Tnglauus
sgiumstanmsaudifuiissdu Sududssiuinidadussiuiaaauissefugaande
seduiivh Tasudazszdulddaiulutesinyzaiudiu danind 2.3 1o 1.invedu
n3EUIUMSIINISANY 2 5w iunsiammieInsyana wag 3. sinueiumaluladd
Wunldlunisianisainug dwsultinsedunisianisainuivesusiaresdns

[1A‘Vuf/fi‘\:l?\:‘ll|’1\1(:!—:1"1uf1’i::‘l_l’gufi’1’§7‘ﬁ/cﬂ71’1’3’?’1’2’12Ji§: j

I5O%! [Z.ﬁ‘ﬁwxﬂn’lqéfﬂiaﬁ’]‘jﬂ‘w‘u’l‘m%‘w*a’]'ﬁ‘quﬁﬁa ]

Maturity Level 1-5

[ S VT e a S L e T Lea 871175 3% 11715 973 130 ]

AT 2.3 uansyasauinzaLiUYes KM Maturity Model [17)

2.1.6 laweale / 1088 9126: Iennssuweauls — AannNaasiae (ISO/IEC 9126: Software
Engineering - Product Quality)

leteale / lo8d 9126 [18] iTunnsgruiiestestunisianaainwdnsasildlunis
Uszifiuqunmangléaulazyszifiunaunmdviuiiamndn dae iielvainsaaing
wanSaurfiiaunmaufininsgiudseyldlasauisedesuesfeguainvesnisuanuas
Aelu (Internal and External Quality) Feflnudnunzueanmunin 6 Ussiamldun

1) et (Functionality) Ao dnwaznisineudulumuanudeinisvesyldanu



(%
a [ Y

2) Andedeld (Reliability) o nanfausituilanssougnislruinisfieglusesu
Wwignfiu

3) n1slgau (Usability) fin anuasnsaldaundnduiltaiey

4) Us¥ansnw (Efficiency) fio AMuEINTAlENITAALIAINTTINUTRIRLTNULAL
annsldaunsnensuana

5) 11501395091 (Maintainability) A9 Alnud1gden1sUsulUasuiialinns
WRIULUAIAINABINTS

6) AuaIN1salunisiadsudny (Portability) Ao aaudreaen1sunluldaulu
14 a a 1 a wa I ¥
anmwnaeuiidsuly wu szuulfiinis sy

av dad v

2.2 UYNLNYIVBY

sinednusiliinseunuresssuudansanudifieatuayungunszuauns
Jan1stonnasiudnnatsioasves@duoule (6] wdszendld dmsusenuuunszuiunis
msdansauddmiusdnsfidesnsuiuusinssuiunsveridnslaeidenldinasgudidy
Bulle uazleldiadosdiodidudainuannsalunisianisienans munuidsvesnisay
wiile [19] Ailsvienansasuiniesiiodiniunmsinnisanud sanfennirtadeauditaly
nsIansaes (8] 3nnisasunamemaliamarsunldlunuineridnus lnouwsazauide

NNANATLUALLDNAIH

2.2.1 spuudamsmnufifleatduayungunszuiunisiamstennasiuiwwaneieavesdidy
Dule

miAdeilimiaueuumamsianismnad Weldudtymeanuifinssdnnszanelu
asdnsuazldliilussidsvnvusnuliduszuu dmsuldilunuimisdmsvesdnsiaun
gowdAwIsMaenldunsgudidudule lagldadranszuiunisinnisamslaslinsdinu
nszvIuNTIaNstennasiudnnateieasvedidudule [6] Wngldimuinseuruvesszuy

Janisanudiduanudiu dannd 2.4 loun

1) dgruni1steunszuiunis eelanvaduanuma lawn Junsunisiaulszuy

IAN15A143 (KM System Development) funaudimuinisainus (Knowledge Evolution)

[ '
U a ¥

TUABUNITHAUINTIAN1IAIINS (KM Improvement) Fanisansinatiuaziyanaiingives

| a

AuN1sReIUNTEUIUNSIALA NGNHUIUINIT (Executive Leader Group) NENKUIHNT
(Management Group) Nau§AN13A113 (Knowledge Management Group) NauEL¥EIu18y
NIPUIUNTIAINTTUBONAUIS (Expert Software Engineer Process Group) Wawnay

HeiuN1g (Process Action Team)
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2) mumsiauszuy lnelauszandldlsesudseaunisal (Experience Factory) Tu
nstnUszaunsaindunltdlnimeiauinisdaiuanuinlaandssaunisal lagldasa
wsesiialunisatuayussuy wasdaivedlunimessussydusianinug (Knowledge

Package)

3) Aun13Inn1srdnNg tnglawuandennnuiiluaudssnn tun anuddmsu
M5USEIUNTEUIUNTSYBNALIS (Software Process Assessment Knowledge) mmiﬁn‘ju
Aunindvaanszuiun1svenauls (Software Process Asset Knowledge) wagaiu3dmsu

nsUSuUTansEuIuNsTenAuas (Software Process Improvement)

lngnsounuianisaruiniamdiulaiinismdadiadadelunisuszavanudusaly
N139nN15AIN3 FaUsenauie Useiauniumalulad (Technology  Issue) Useaumu

99ANT (Organizational Issue) LLazﬂiaLﬁuﬁmqﬂﬂa (Individual Issue)

PP —

| Technology issues  |[Orzanizational Issues |I|:dividual Issues |_..._

KM Process Definition

Process-
P ted — :l{!ﬂ Systerm Trevelopament 2 B now ledze Evolution B T prosenment

Stratesy

KM Svstem Development

KM Infrastructure M Supporting tool
EFO - BN Sy e m.m.ng‘F R Tt

Knowledge
olutinmn vole

Knowledge
Factory

Praject
ﬂn:lm!a:nian

s|r1 - -

= = e S e = =t =
M - [- 3 e —= j e “I
H‘ut‘ﬁl l.’rl CaRC NS L FOove g el
nmowledge 4 L= Asser — Bhowieds —

AN 2.4 LAAINTBUIUTDITTUUTANITAINS [6]

2.2.2 \w3esilalunsatiuayunisdnnisaiug

D9ANTNISLNNNANARLULBITENTBLENLD (APO: Asian Productivity Organization)
Juesdnsseninasemevessguiatuginaiaedeuasuu@iin Sasuieiauiasegialy
piaveedenarwl@iin ladavivenarsdmivasuiniesdielunisdnnisaiiug lned

14

srasAliyanaiieadestunisdamsnnug 1wy fliduinwsunisdanisaid ey
Ansianisdanisaud Walddunwanislunisilinisdanisanuiuszauaudnsa lng
uadwsannsagUlmenansatudlfinanmsfinnsananngugnanssulududsiamia

onansiasliasunagnssudueiosflouazivada [19] faduayunisdanisnimg
Tngldutenszurunsidurintuneuldun N1338UAINS (Identifying the Knowledge) N3
a519A2733 (Creating Knowledge) n153myiuaa1ug (Storing Knowledge) nmsuwustiuninug

(Sharing Knowledge) uagn1sunanusluly (Applying Knowledge) Tnewedasiionadnuled
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lAun sruudan1sienals (Document Management System) A15@319 Wiki wagnsadng

Blogs tJumu
2.2.3 Yademnudnsalunsdanisniug

msdnnmsanuieidusesiesdnsnnesdnsauaislimiyauls Weswnviliinde

¥

IHseuidladfioufuasdnsdisdlifinisinnisanud fedussdnslvuiidanumioulunis
famsenudfazsiliflasenislussdnsfinuliufiasyszavarmdnia dafulumuideddold
yhnssunndeyannaideiifisdesiunsinnisaimdseningd am. 1997 fs e,
2009 [8] uazleldSinaving (Delphi Technique) lumsaguiteslsthsiiduiadonnudusa
Tumsdnnismnug Tnseenunldnadnsifudesduseney dsnsieil 2.2 Faladeiidinaiens
Fannsanuunndigaldun nagnsniasnuaug (Knowledge Strategy) AnsatiuayunIs
99115 (Management  Support) n1sluniaslalunisasisussduniala (Motivational

Encouragement) Waglasasiasiiugiumumaila (Technical Infrastructure)

N v ea 3 A A ¥ U Y o = o U LY 2/
1T 2.2 Naa‘Wﬁﬂ’eNﬂUi%ﬂ@UVILﬂEJ'J‘U@Qﬂ‘U‘ﬂR]QEJﬂ’NlIE‘ZﬂLi‘ﬂﬁﬂ%iUﬂ’]i‘Uﬂﬂ’ﬁﬂ’J’]ﬂJg [8]

23AUsZNAU Ua3wA2ud153 (Success Factors)

(Component)

MIdnnswazna | NAENINIRIUAITMS (Knowledge Strategy)

gns N3EtUERUN15IANTS (Management Support)

(Management N17InUTEaN3AIW (Performance Measurement)

and strategy)

DIANT 1A59831999ANT (Organizational Structure)
(Organization) miﬁﬁmiﬂmmﬁﬂi (Organizational Learning)

nsadualun158u (Financial Support)

TUUFITU TUs5IU09ANT (Organizational culture)
(Culture) n1slintdelalunisadrsusstunala (Motivational
Encouragement)

miﬁammazmiﬁwmLﬂuﬂa:u (Communication and  Group

Working)
walulad Tassafresnugunsdrumaia (Technical Infrastructure)
(Technology) N15YIUINTTI0INIANLUNTS (Integration of Operations)

ATUAY (Security)
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2.2.0 WUUTABIAN1ITYRINTEUIUNIAGITOYA
miAfeilfhiauouuiaendianzveinssuiunsndadeya (A Model of Data
Warehousing Process Maturity) LﬁaL‘TJuLmeﬂumiﬁmumﬂizmumsﬂé’ﬁagamlﬁ@
aunmdugsdonguauiiaulamsiiu wuudiassdldfeuuvusaeaniuisedu THun
Sudu (Initia) n5vien (Repeatable) N158e13 (Defined) N159AN1S (Managed) wag N15
WisUseAnSanw (Optimizing) muddu  Tasiilenvesusiazseduasgninauenia
ANUEIAYVRINGUNTEUIUNITEINIUNITHAIUT (Key  Process  Area  (KPAs) for

Development) kag ANNAAYUBINGNNTEUINMTENTUNTANTEUNTUAZUINNT (KPAS for

=

Operations/Services) Insusiazszduagdindniangunszuiunsisfesintuiteliussglu
sefutug Fdumstsussquiazssiuasfesungunssuiumsimualuudazsedunoun
LUV IUUTIABNAN1IE (Maturity Model)  Fadfslsisaadunuudransainuanansa
(Capability Model) 3slsiimanziuasdnsiidesnisjuiunangunszuiunsidosnisliunis

U iRnnelawuudnaeswesuided



unil 3
N153AT129 9NKUY WalwazUszliunadindudidudmiunsusuueanseuauns
gavlawas lungunszurunisnisianisdennasiudnnaigoasves@ibudule

AN IS dosnsiiaowuuassamasansamsauuiesiadud
Bu e uunszfunsianisamddmiunmsuiuusanszuiunsvenldng Tnsusuused
fiduduedoflodnmanud Ssnmamaniveinug uansfannd 3.1 Falitunoudel

1) Msaduuuieesdiadudiiy WutuseunslduBauuusansnrmannions
fannsnnud vide Biaduisy Tneasdesdinsinuidomitieatos anduiainisiesed
sonuuulildingsuuudraes saufedinisussiliunauuuians

2) msuuuadfduduedosieativayunisinnisainuinuuuuiiassdiadud
Bu Jutuneunisldindueiesdioatuayunisinnaninug Tnsasdeaiinisiinszsioonuuy
AuFIMITNLUUSRIBiAuEiSy antudsldvhnisufuuiauadesdielmdulununi
FosnsiliieTziazesnuuy uazvsaeuiniesilanauavii Ul

3) Mauuueediadudidulildnulussdng Wudunounstmadnsan e
nilsuarasdluldnunigluesdng Feasdsznouludae sunsuniafiuuaunumyaaadi
Readios maadsdifutuneunsdanizannug mstmuadunindnssuiunis uagnisi
grdutunounisinmannudluldounieluasdng

Mndumeuienan slrldnmmsmadndenineidinug Usenoude Fdw Téun

1) @UVDILUUTIABIANINEINITANITIANTTAIINS (KM Capability Model) ladieny
sEAuNIIAnIsANNSduiisedu Taeladnilats Winweaunseuiunisdanisniug vinve
fumsiaumineInsyana tazvinwsumalulagithnldlunsianisaud Tnelud
ilfaseddudunoulunniluufon uarldvssgndldduadasaissuudanisnrug
Wieatiuayunisiansauslunsagseduresnsinnisanug

2) @UVBINTZUIUNITNTIANITAINS (KM Process) lanusnszuiunisiduansina
Lo wlansiawssuudanisanus  wadiawinisnngg wasmanisuuusenisdnns
a3 Tngldiinslddumedlassaiisszuuinmsaudifieativayunszuiunsdnnisanug

3) dIUradlATIATNTEULIANITAINF (KM Infrastructure) LauA N1531958UUY040%

¥

WDy Fanreludseneumeaiuainnse taud n1sadiemnuiuardudaninug wistuaiug

D.

wazldnweiaaud  nsduiindeyauasisenlddeya n1sHEUNIAIINS uazABdlyAAaT
\Aeates oA ngugtiuivis nquddidyn  ngudanisand ngudidervignszuauns
Imnssneondua’ uaznguidniuns duilfAndunindvesesdinnintu wu unum
vihfinuluesdng Wudu Tnelm3enldduvesndadamsanud ievmsdmfuazdudy

4) d1uv09Ad1AN15A9105 (KM Repositories) taun adsdeoyaluszuuddidy
adstayadimiuidomnisuusinszuruniseendud uay adsdayaiilevidmiunis
o daduedsdeyadmiviiuanudininaulussdnsihauindudalsidngssuy
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KM Capability Model

Technolagy Process 1
lLevels Levels
Leveld Leveld
Level3 Level3
Level2 Leve
Levell Levell
lcreate

KM Process

KM improvermert

| Maintenanics S«Change ‘ Evaluation & Improvement |

KM Evolufion 1 1\
Review Deploy/
Apply
Acces
A LV S of n T

Create
em Development]
[Initial & Planing‘ | Analysis & Design | | Implementation }

apply|

l use

KM Infrastructure

ECM System ’Q@ECIIZEIIICEE:I—
Document
| | Work flow xecutive SE Group

Manacement use Process
‘ Content ‘ | . b Action
MLapply create foOPA————————————— create I

Creation & | Sharing & | KPI ” Policy
Storage & Role & o
R | Dissermination | Handout I Training

use |

KM Repositories

ECM KM SPI

System Content Content
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l Create KM Process

KM Process
1
Executive Leader | [ SE Group | [ Developer Group | [ KM Group | [ Process Action Team
rocess vennition l
[EN Syslem Development 1
\ Initial & Planing | | Analysis & Design | | Implementation | |
O EvDIUTon | J.
| Create Knowledge Entry | | Review Knowledge | | Deploy/Access | | Apply | ‘
KN Improvement ] .[
| Maintenance & Change Management | | Evaluation & Improvement |
Process Assef Knowledge 1 l
[ Guideline [ Example | Template
1
| Process Implementation
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91INANT 3.2 wanieaduTunsunITasIUUTIaesdialdudidulsznouiiy
JupauNIsAnwILaztunaun1saLiuns nadnsazliilunuudiasBiadudian (EKMCM)
- 1% s  aa 1Y) 1% a o av A Y N
wielesAnsiiimuaulalunisdnnisanuuasinisineailedaionlduinsgiuvesddy
Wuleniglusadng awnsaidionszdunisdnnisaiiug weurlvadradunssuiunisnis
JAn13A1U3 (KM Process) iverhlUufuanuauniouvetasdnsauiedld Fansiimadng
e wuudnaesdmdudenlyjiinislussdnstuazfesiadudunaunisuiuuudiass
= 2 o Y o o I3 P SNy o ) & = & %
dwaduddululddmivasAnsingagnanifsluuniin dmsuunilaznannfaiuneunisaing
WUUIaeedlanTudasiiseazidonluwsasiunaudsaluil

3.1 YURBUNITANEN

nuing1dnusilafneinisuiulsenssuiunisvensiuas 30udule 830y waz
WUUTIABIAINENNTANNTIANTTANT e lafmguiuaziuininuda dmsunisinly
Uszgndldlun1s AT ikageoniuukuUINaaImNaisan1sIANIsAL;

3.2 YUADUANTAWIUNT

3.2.1 Teussiumsinnisanuivesdndudidudmsueaiile

sAneinusdlddemssiunmsdansaiuivesuuiiaesdiabudidudmiunis
Usuugenszuaunseeninas Inenuiverdnusdldhuadnsanmsanuiluiade 3.1
Foyatdndmsuiniseenuuudiaudion niseenwuulamildladeanudnsavesnis
Fan1sannug fansneil 2.2 Geszgndlduuudians [17] fAdddedaduanadiu ldun sy
wielulad funinensyana uazdunszuruns Weidulaseiunuudassdmivdiabud
B Tnsusazsnulsuisszsiumadamsanudeenidumsedu danmd 3.3

< Level 5
Level 4 /

\ Level 3

ATLUIUNT \ Level 2 nfnensynna

Level 1
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3.2.2 WATIVLALERNKUUNTFUIUNITIANTTALS
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<<Input>>
<<Input>> <<Input>>
3 Aspects : Process,Human Resource, )
<Respon sy KM Goal Technoloy Tacit Knowledge
Sponsor Team
<<Role>> for KM
E"“‘g"e Leader <<goal>> <<input>> <<input>>
roup —
<<Respo.nswl?|my» <<OUtpUB>
Maintain .
/. ECM System Explicit
<<Role>> Knowledge
ECM Z<Responsibility>>
Group Manage —>
<<Role>>
Knoviedge <<Output>>
Managemant Group ;«Responsib‘\l‘\ty»
<<Process>> ECM System
<<Rolé>>

Advise for KM
; Knowledge Management Process

Expert Software ;
Engineering Process <<Responsibility>> . -
Group Recycle [ \

Knowledge

<<Rolex>>
Process Action Team

<<Phase>> <<Phase>> <<Phase>>
KM System Development Knowledge Evolution KM Improvement

AN 3.4 WUUTIRDUTIUTUNAIMTUNITATINTEUIUNITNTIANITAINS
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NSEUIUNITIFNTTUTENANIS wazngudiniunis lunnsduindeunszuiunisnisdinnis
Aruddmsudanisarmiudasufuanuidauds lnefszuudtiduaivayudunouniely
nszurunsnIsdanisaud dmsuduneunislunszuiunisnisdanisauiisunoy
(Phase) 3 Funeu Téun

wansiawIsEuudnnITAINg (KM System Development Phase) Funoutias
namfarausimadudadeszuudansanad fvuaileuts Whvsnsuasdenldnagnsdmsy
nM3hszuuIansANg

e fauinisaag (Knowledge Evolution Phase) Sunoutiagnanafunisthanug
gszuu Fafsdestunsivinanuiainanuiudaiulinaneidumnuidaudadion
arudiudngssuusioly

wWan13iauIN1TIAN15AMS (KM Improvement  Phase) Funouilaznanifients
guasnwiszuuinnisnmg safsdnmsussidunisianisanudiieiluldidudoyaluns
Uudgenszuaumsinnsanulinsety

323 Winneuaroonuuuddutuneunuuiiaesdiadudi

s inusilifinmesiuazoanuuuidudunouuuusiaosdiabutiy Tasin
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3.2.0 @519 UV a090LALDLTLON

nuinednusildaduvusiasdinsudisy Tnetnadwinisieonulutade 3.2
FIiINMTIATIzRLazeantuuluide 3.3 way 3.4 Lﬁaﬁﬂmigmﬂmiﬁm%’umia%ﬁq
wuudnaediadudioun tnglduuinisasranuudiassnnuainisanisdnnisanudiduaes
du lun duiivilsdiulseneureanuusiast wavdiufidesnisuanuavaiuluuusiaes
Fellsrwavidundeil

duiinils daudszneuvesuuuiians Inglamwuaguuuuesdiuusznoulmiuly
AULUUTIa8991989 (Reference Model) [14] [20] Imauansifunnuninaaialaozinsy A
AW 3.5081980  sEdunsIInTsANE (KM Level) BaazUsznaudae de (Name)
TogUseasd (Purpose) Waaws (Outcomes) A (Risk) waesiogns (Example) 9zl
Aot Avnssu (Activity) Tnefinnglufanssuazdosd 91w (Task) lunsuends
Banhlluuailussfunsianisanuiazfesdaueslsiasdenivia uagiinnoiveg
(Note) Tun1se5UT18axL88AYD9 U

{ ; 1 o

KM Level Activity . Task Mote
-Marme [-harmg’
-Purposs e e
Futcomeas e . 1.4 1 o
-Rick 1 1
-Exarmple

a | ° = & a
AN 3.5 LLNUﬂWWﬂaWﬁI@@%LLﬂs@JLLﬁﬂQﬁ'ﬂu‘Ui%ﬂ@‘Um@ﬂLL‘UUQW@@Q@L?’\IL'E]NGUL@N

AUNADY NTWARIATEIAUILKUUTIa9 dvSUNWINeITnusilafruaAILALNe
yosurgavnld nelukuuinass Tduluniunuuinasisnads (Reference  Model) [20]
TelisneazldenaInIsIean 3.1

= c{' ° a & N &
M1319N 3.1 LLa@ﬂF’\I'J']NWN']EJGU@QWN']EJLaGUV]‘Uir]ﬂQ&LULLUUGU']a@Q@LﬂL@iJslfL@ll

ARUNINELaY ANUINEvesIeLaviiungluuusaediadudiou

1 95UN8HIN13IANITANNIMIURUUT A0 B LA DUTL DY
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o
v

1.X.1 95UTINGUITAIAYDINTEUIUNITNITINNITAINS

1.X.2 oS ueiamadnsildannszuIumInsinnisanug

1X.3 afUIERINgUAINTTULAL Y

1.X.3.X 90UEINTIENNIAINTINVBINTLUIUNITNITINNITAILS

1.X.4 oSueimnuidssesnishiussgmsdnnisamg

1X5 95U1eBeaeg 19N 15U UV UR

NAGNSNITASIUUT a9 Nd LN NTaz a0 A2 laLuuINaedaldudLdy Tnedl
ANMUBANAIAINLUUIIBRINLAUNL8e [17] T9888LdennanIsen 3.2
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A7 3.2 AULANAINTEMINLUUIA9DLALDNTLOULALLUUTR0S [17]

A4 AMANYME .
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(Features) - AuiAss (Risk) ?faﬁummgmiumiﬁmm
- f8ga (Example) wuudnans Lilevinlefg 7
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UURneluesAnsaunse
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Jansennd | Aty dmsundunizuaunig | Usuidlenliaenadeaty
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IPNTANT | ADIUATUITA | AN UAENITATY | vengmalalanignie lag
sgiufian | lawienidlunns | nssuaculunisdivue | n1sszynisiinisdnnig
GERVERVN; IR VARV Sadudumounisianis onasunlglunisatuayuy
NFEUIUNIT Auineluesdng yuueanalulad 1y n1s
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M1319% 3.3 NM3IANTAIINSTEAUTINTS

1.1 msdan1sanudsziuiivi - nslauussleviszdutiasiu (Localised
exploitation)
1.1.1 Inguszea

fnquszasdiieliAnanisdansanufifindu Tnsanunsodufindafuang sauds

madrdanuifiAatuannisuiuussnssuiunsgeniduag wieusaiaiauafialunis
famsenudiielfiduussgdlalifinmsdiiunsdanisenufiintu uasannsniuinelulad
dmsunsaduayunisdnnisanuiunldlunsdaiuanuiuasnisdiasnusluseauda
yAraLla
1.1.2 HadwWs

uadwsudsannmadidumsdunaudoyly

n) AmwsfigndnAvluguuuy dedeius viesadfife

) NAYNENITBIBNTAMTUNISIUNTIANVRIsEAURIYARA

A) wHun1safansstuatalalunsdnnismuiseaudiyaag

1) wmalulagdmiuatvayunsianisausluasunsduninanusuasnisdnd
AN
1.1.3 NFUAINTTUUATIIY (YUUB4 : N - ATLUIUMT , N - NTNYINTYAAR, NY -
walulad)

1.1.3.1 Sufinarudlusuuuy Fedsfiant viedanfife Anssuivsenoudsnudsd

(n)

£
a =

11311 Hanuiiiinduainnsdiuuanszuunseenduasunviing
tuinluguuuvdedaian videdadiiAe
mang: pausiiinannsUulssnssuiunseensinag 1iun duneuns
fiflums Ussaumsaluaznadnsainnisufsinasuseumasiiuns Wus
1.1.3.2 vihisarudiigniiuiin Aanssuduszneudsnudd (n)
11321  adedownsfiazannsadifsauiifiotlulddn 1un Anwn
oy ldiduunEeudmiuimanisaiifienuedendds
waneing: Yesmsiiazannsaings leun iWhishuaauiidaivdedsdiu
\inferudesaRifenfinmstufinteyanisuiuugenssuaunseeniuag Wusdu
1133 fwmausatunalamsdanisanud Anssuiivssneussnudsd m)
1.1.3.3.1 afaimuadfialunisdnnisanud
1.1.3.3.2 ahadwungdmiunsdnnisainug
1.13.4 fuawalulafdmvatuayunisiansanad fanssuivsznaudenuy
ol ()
11341  tgendurinisianisndeniisiavianiedtidudniudas
atuayunsIanisaus aud atdvayuiiunstuiinanudiavatuauusiunsiifenug
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figndniiv
1.1.4 anudssveanishivssanisianisannug
1.1.4.1 viamsinfiusaznisdifernuivesusiazynna
1.1.4.2 pausansziuliiesndaiuanud
1.1.5 fagreamsinlUufun
1.1.5.1 fufinanufiferdudmned e idesihlungunszuiunsveaus (SAM)
Tngi 8380 (ECM) laun dasald dmsuteduiinannus
1.1.5.2 WfsmnuluanuiildhmstusindaiuludamsalAls
1.1.5.3 dwadhnenstuiinenuifiintussnslios fuazanudosas SAM
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M13199 3.4 MIIANMTANITEAUTADS

1.2 msdan1saudsziuiiaas - nsysannisniely (nternal Integration)
1.2.1 Inguszen
fngusrasdiiielfiAnnisysannisanudlunisdifiunisinnisauitu sufd
wumslumsiaunyarauazesdnslunisUoRmudunounisdanisaaing uazarunsni
wieluladivigativayunisiansaufinldnglusadngld
1.2.2 NAANS
uadnsvdIInMsALunstuneutagld
n) MNFTANIINNTY AN
) NAYNSANTUNITHAUIANUNY BTV UARAKALDIANTAIMTUNITIANITAINF
A) walulagdwmiunisaduayunsdnnisanuidmivesansludunsuiluiuus

AN
1.2.3 NFUAINTIUUALIY (YUNBI : A - NTLUIUNIT , N1 - NIWEINTUAAR, NI —
walulag)
1.23.1 ysanmsmnud Anssuiivszneudasnudsd (n)
1.23.1.1 ulufuusiinnudfifniuannisususanssuiunssening
1.2.3.1.2 Sufinauindnisudluiuusaninuiainnisuiuusanssuiums
YONALIT
1.23.2 fvuanagyddmiunsdnnisanud Aeanssuivszneudeaudal o)
1.23.2.1 duasuliAnnisdidunisnisdanisauitunisluesdngan

o

AU3M509ANT
1.2.3.2.2 Awuadmnglumsufiansdanisanuiiianainnisdiiunis
YFulsanseuumsgendwisneluasdng anninanuluesdns
1233, tsuawelulafdmivaduayunsdanisanug Anssudusznaudenuy
ol ()
1.2.3.3.1 af1epdsdoya (Repository) dmsudaiuaims
1.2.3.3.2 fAmuagamiensidnfeninug duiinuasudluduusininug 918
Hduiitmun
1.2.4 anuidsavesnishivssgnisdanisaanug
1.2.4.1 wemsysanmseuiiiieiulusyduesdng
1.2.4.2 nanagvdlunsairaimuadfifdeyanalussdns vilruinaumenely
mssdunmsmsiamannuilifedulussduynnauazesdng
1.2.4.3 Paweluladlung udly Buuisenud WeliAansysannsnnudiiniy
1.2.5 Aag1an1sinluuguR
1.2.5.1 ysannmsanuiliiluunsous (Lesson Learned) dmsunisinaauiluld

[%

1
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1.2.5.2 advayumstanmsennusliAntungluasinsanguimsesing Tnens3iau
TyaanslussAnsihuszaunisaiiiinanmsutanudidudule sdmfuduauiier
Tuguuuuderiadiife

1.2.5.3 1830w (ECM) loun sawlsaliunlddaiuanuidmsuesins Tnafmue
Poanen1sidienudHume Alfresco Explorer Badianlvindsanfnasdiusunsu Wudu
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M1319% 3.5 MITANITANINITEAUNEY

1.3 n153An13A1U3sEAUTEN - n1sUTulATeES1e (Re-Engineering)
1.3.1 Inguseen

InquszasdiielfiAnnsdansanuiifinsuistiuanuiseninsyaainslussdnsle
sufsfinmsaireszdoudonnashuiulussdngifiedaglinissiunsianmsaudannse
ussaranudvingegeiivsed@nsain wazanunsadmalulaglunisdnnisanuiunyiy
yafumsadistemnsiniy Fuduaud warutsiuarud dufunisthenusllds
nelupsdnsia
1.3.2 HAdWS

nadwsndannsiiumstuneudagld

n) mMsuvsdumnuiseniniyana

v) §rdutunounisinnisauiuesyaansnigluasdng

A) ng suileu Todsfuratosng

9) wealulaglunsatuayumsdanisanugniaiunisuisduainug nsasisgesms
Tumsfafunarduduaug sufsnsadsnssnanulunstmuadiduduneunsdans
AusvesyAaININgluefng
1.3.3 NUNINTINUALINY (YUNBA : A - NTLUIUNTT , N - NIWBINTYAAR, T —
walulad)

1.3.3.1 wustuanussenineuana Aanssuildsznaudenudsd (n)

1.3.3.1.1 Amualiuaainsiuesinsidifernuivesiiuiinausla

1.3.3.1.2 Awualryaainsluesinsuily iiuussauTiutuiugduiin
Au3la

[

1.3.3.2 MuUuAdWU Tungu M5IANISAIINS Nanssuiuseneumenueail (n)

'
] o

1.3.3.2.1 aguanudeamslunisdnnisanuiainyanaluesdng ienivue
gy Funeulumsdidunsdansennud
13322 fvuslassaievedssdns Wleflaganunsafvuaunuim i
ANNFURNYRU UAARLUBIANS
1.3.3.3. favuang sudeu Fetdu Anssuiiuszneusenudd @)
1.3.3.3.1 TauniuAudeansimsagdosaduldnelusadng
1.3.3.3.2 Mwuang seileu Wiyaaatussansthluufun
133.4. fwuamelulaflumsaduayunsdanisanud fanssudvseneudenuy
ol ()
1.3.3.4.1 dinsdamsienansulszandldlunisdmiuanug
1.3.3.4.2 thmsasedail el flumsduiunnug dmsunsiifnnuid
ABaNI3
1.3.3.4.3 9auiuAusluguiuuus sy
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YELME: UTINUNAINT 1Y UTTRTNiANIEmsunsienunTEuIung

Yosfaudule vssadngiauidmsusuanandlulom ussgdaeianuidnubuInianis
UftATANanvesasdns 1usu
1.3.4 Anundssvasnislivssgnisianisainug

1.3.4.1 viamsuusiuauiseineyana

1.3.4.2 pamalulaglunsatiuayunisdnnisannudmiesnunisdaiusazduiu
arufiiteianugmeluosdnsluldsnly

1.3.4.3. 110y seideu Tedadulunisiiyaainsluesdng Bndie UHUR
1.3.5 fag1an1sinlUug U

1.3.5.1 adsruuianmnudlasinisaunestureatomarudidunlussuy

1.3.5.2 fvuaussyiasinuditelddmsunisusudsanssuauniseeniuag loun
vssafaiauddmiuaisubule ussetariauduume foRnATge Wudu

1.3.5.3 fvuadviidmivduduneuteyatiidi eszgnimivlusunuuussgsinst
Aulusyuy

1.3.5.4 a¥unszuaniuilonsadeunuiitiingssuy nouflasmeunslinnay
iifamiiiidn dWelvieusiidnduseleviuasiimnugniodunisiiluldsely
dmiuyaansluesdns

1.3.5.5 sadnsoonnglviniinnuhidhauiussuuiidmue
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M13199 3.6 MIIANTANNITEAUNE

1.4 1133AN13AUF5LAUNE - N15TAN1TIANITAN3 (KM Measurement)
1.4.1 Inguszen
ToguszasAiialiinn1sinnan153nN1sANIveIYAaINslueIAng IuAEINTe

afutumeudniunisusdeyansiamaaudmeluasdng dnsuiluldlunisiona
nsdnn1sanusluesdnsla wavihluldlunisusudsenisdanisanuivdussaniamuin
Batustely uarannsmiweluladlumsaiuayunisiamanuddmiuiisnunudeyamn
Tdlunszuaummsinnisausla
1.4.2 HAdWS

nadwsndannsiiumstuneudagld

n) IUsrasRLazLNunsiunsUsEIEuNTInnITANs

v) madaiudeyariiel flumsusuugsnssuaunsdanisnimg

A) fuTitTa (KPD) niinaulussding

9) walulaglunmsatuayumsdnmsanug Wesrumndeyanuaniiugld
1.4.3 NFUNINTIUUALIY (YUNBI : A - NTTUIUNIT , N - NIWEINTUAAR, NI —
walulad)

1.4.3.1 adedunoutananisinnisanad Anssuiivsznaudonudsd (n)

1.4.3.1.1 afausunslumsUssdunsdnnisansdifieldlunisuugans

N1IANS
1.4.3.1.2 s7usandeya AnuAnmiu Jldnudeldlunsusadiunisdans
ANNg
Y

1.4.3.1.3 Amuadeulrlunsusziiunsdanmsanug
1.4.3.1.4 AARaNaN1sAIUNTINHAGNS NN TIANANTIANTANNS
1.4.32 Yansdansenuuanaluasdng Anssuiivsznaudssudd ()
1.4.3.2.1 agUnadnsildlunisussdudit famdnauluesdnsdmsuns
IAN5ANS
1.4.3.2.2 Tinousy Suawdnmsvssdiudeddsn Wndnauiienudaoy
winlalundninausinisuseidiu
1433, fwmawalulaflunsativayunisinnisanud Anssuddsenoudenuy
ol ()
1.4.3.3.1 ahesnsdoansiugldau Wesusmmnudniu nsdans
PR NATRARLY
1.4.4 anudssvasnishivssgnisinnisainug
1.4.4.1 vadeyadnsuihluldussiiunisdanisenug wu deyaninudaiuves
yaansluosdnsfidsonisinmaanudiifindunieluasdng s

1.4.4.2 viamsUseidiunsdanisanug weldlunisusuusmsinnisningg
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1.4.4.3 namaluladfinsaivayulunssunsenudadiugldon dmiuld
Usgiliumsdnnisninug
1.4.5 fAag1an1sinlUUguR

1.4.5.1 3usauaudeansamsumsthldlglunisusuusanssuiunisnmsdanis
N3

1.4.5.2 Amuadnunevededdng wazkun1sussiiunan1sinnisnnug

1.4.5.3 dvhsesnuasunavesmsdiiiunsnunszuiumsmsianisenudiile
T18UATUNUTNTVR989ANT

1.4.5.4 Ssuevdnmsvssdiudeddin minaulussdnsannisddusialunis
AN1IANS

1.4.5.5 @53n5wauIn ioTusiumnuAaiy dwsuysanmsanusllady
U FTRTATIR

1.4.5.6 Yavnavaideyadmsuldlunisusediunanisianisausdmiuuas (SAM)
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M13199 3.7 MIIANITANNTTEAUNTY

1.5 psdan1sanudseduiivi - n1suFuugeesnesiatilas (Continuous Improvement)
1.5.1 Inguszen

fnguszasdifieliiAansuiuusimsdanisanudedisdelies Tnglideyaisusu
HAGNEIINNTIANANITIANITANSIUUTUUTINTEUINNTNSINN1SAMLS T USEANS A M
Bty waranusatwaluledlunsatuayunisidrdeausldmnanuiiiteatiausagelals
yAanstuesAnsegndldrusinlunisdanisanuivesesdns sudshmalulagllddmsu
thyssnwsyu eatiuayulinsdanisaruiduluegsdsdulussdnsle
1.5.2 HadwWs

nadwsndannsiiumstuneudagld

1) wunsUSuUImssansanuiildannssiusdeyaanglinuiiotesty
foRawanauarUsulzsnsdanisanuslinety

) MIATUAUUNITIANITAIINIAIINGUINNG
a) welulaglunsidhfeenmdlimnaniuiinasdielunisuimsianisaudilailals
90NAINTTUY
1.5.3 NUNINTIUUALIY (JUNBI : A — NTEUIUNIT , N - NIWINTUAAR, NI —
walulad)
1.5.3.1 YFudsansdansmanug AunssuiiUsznaudenudsd (n)
1.5.3.1.1 a¥aununslunsiesiuteiianainnisdanisanuy wlelilunis
U5uU3an159annsnaus anndeyaenufaiugldn
1.5.3.1.2 Mwun 810U anudfay lun1susuusensdnniseanug
1.5.3.1.3 Ufuuganszuaunmsimenisisesnounisldeuais dieat
AnuAunglvifiuyeainslussdns
1.5.3.2 adfuayumsdanisnanyg Aunssuiivsznaudenudel m)
1.5.3.2.1 atfuayu ninensyana waznuning iilelduussiuindeulvii
N59ANTSANSIUBIANTIINEUINTBIANT
1.5.3.2.2 Winetayaaalussdnsifdusnilumsduiunmsdinniseanusiile
Wuusetumalalumsufoamunuamaeiiosdnsimunsely
1.5.3.3. fwmawalulaflunmsativayunisdiienad Anssuiivsznaudeny
ol ()
1.5.3.3.1 a¥umadeslesnisidifenng Wannsadhfdsmnaniuiiann
FosmafiesAnsinmun
1.5.3.3.2 ahsyuuiaietns eldlumsidnfsanuiignaa

Y
= &

1.5.3.3.3 a9 ensusmsdnnisanusnliladrtadunaiiunie
anadesonsunluldusslev
1.5.4 aAnuideavanThivisan1sdianisaau
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1.5.4.1 119n5UFuUTINTEUIUNNTNISINNISANLS aE 1Bl ileq
1.5.4.2 viawalulaglunmsidniaanuslavnaniui

1.5.5 Aag19n15inlUUg U
1.5.5.1 afununsandurnuannsleszideyaniudniiuveafiieitos uaz

luFuUsenssuIuNsIaNIsANLg
1.5.5.2  guimslussdnsatduayumasauiazavdszanalunisiauissuvegi

BIRR
1.5.5.3 aluayunadniennuieganang 1y @ansnsainfemuiiiuneeami

Insdwnidetie wazuiiude WWusu
1.5.5.4 as3aeudeyan1siinfeninus tnsusnanuindradedenisinluldlviia

Uselevd 99nINTEUUNITIANITAINS
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nuinginusilauszsiunaquainsuudiassdineudisuniuaus lnayaaaiil
anuaularenisdanisaiusiagladnisaniunisniunisusulenseuiunisgenduls

AelueIAng Faarsananauantfsel Ae wieuiluldau (Usable)

ANEANE Y

(flexible) a8100n (extensible) waz USusala (adaptable) [21] sautisnslanuinsindady
Pdwasianudniansdnnisang [8] dmsuldlunisuszfiunaguninuuuinaesdiady
F1ou Fenwinerdnuslauszifiunalaeldsionisnsiageuluudisann (Heuristic Checklist)

IPHAANSAINS197 3.8

A15197 3.8 esaUseliunalagldsenIsnsIadauwUUBISaRN

AuENURANBLUTEINY0Y
CILIGRG T

wuudiaeslduansdieSunyves

| gUuuuiivsang Léud d1esune

NUNYLAY A1BSUNEDNESEDN LY
saufentelukuudians sy

TQUsZaIA NaaNs s18azLBen
nanssukazuffeljuRdmsu

-m3danisanuilunsaysyeu vinlv
L 918R8N19911A1869119 @1u15a
P lUTdnuleviud

AuENURGNULUTEINYY AUADAAADY
LUUAADY YDIUUVINADY
AduTdU
1) wiauuhlulgau (81989910 [14] [15] [20] [21])
(1) uanaFeSulvegUuUy v
Usnglukuudnass e, N
(2) waneingUIzaIAveIns v
U lUUAUR Ve
(3) wannadnsnleainns v
W lUUHUR
(4) waReTIEaLLBYARANTTY v
LAz Ui B -
(5) uanwneme nsaledue v

a a a A v a wa
L‘WllL@NiWUaSLaﬂﬂﬂquwmaﬁﬂa‘Um

2) Uadendwmadannudnialunisdnnisaaug (§198991n [8])

(1) wwandaduanuduianis
IPN1IANUTAUNAENTNIIANF

(2) wuandadearnudnianis
IAN15ANUTAUATUAYUNIS
UIMTINNTT

v

v

wuudnaesdiadudidulanivun
NUUBINITIANITAIINTAIUAY
lauA drunsguIunis nineins
yana wavinalulad s7uds nuan
nsasausegelalunisidan anglu

(3) wuandadoarrudnianis
IANTTAINUIATIUNITATIIUT
Tuaala

@) wwintadeariudiionis
fanseuddiulassadieiugiu
Aumaila

USUNVDILUUINADY
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A15199 3.8 As1eUsEiluNalagldsenIsnsIvdauwuUBISaRN (69)

AuENURGN LTIV
WUUIIABY

ANUADAAADY
YDILUUINADY
DAdudu

AuaNURANBLUTEINY0Y
CILIGRG T

3) Aanudangudmiunsdanisadu; (81989910 [

21])

(1) s895un1ssUAsunUadly
1ASIAS19UBILUUIIADY

v

WUUI18D9DLALONTLENAINT
sosfuni1susutuasulaseasng
diadn Wy nsifiudlasensdans
aufiauls lunuudiass lag
anunsaviinanadeaudiu 1oun
N5¥UIUNTS NINBINTYARA LAY
walulad Wunnula (Judu

4) VYYHIYINAINSUNITANNISA

%3 (§198931n [21])

(1) @a1u150v818L1889IN13
Iansanusiiuislussagsyau
nsian1sANsle

v

5) msuszenalddmiunisdanisaanus (81989370

[

|

ANUTOUILUUINABINIVEELNULAL
nLaule tialdiuunsaudyu
ANNLINFBUDIIULFARLDIANT

[21])

(Darursadszagnaldlu
nN3zUIUNUTvesTduLdLle

v

(2) annsauszendldiATesile
aulunisaduayunszuiIunig
Jansauinlafenuuny 888u

a

v

|

vSunnrelunuudnasslaiduy
nszulIunIsvoIugNLaz e
Uszgnaltadiduduindasiiolunns
AUUAUUNTEUIUNITAITIANIG
A1w3 Feanunsathluuiudaey
Ju nszuaunisdu saude
Usgyndldiaiesfieduqlunis
atfuayunszuIunsBuLmle

91599 3.8 @wnsaazuliiuuudiaedindudidulinuaudidnvauzUszdives
wuudnaes loud wiauinluldeu (Usable) audiangu (flexible) vengean (extensible)

uaz Ususale (adaptable)
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AT DONUUU WAIUAZNIAADUNITUSULASE DY
AMSUIIUAYLNITIANITANATAIULUUTIABBIABN O

uiveninusilitianest sonuuy FannuasmeaeuLuUIIaesdinsutiSuiaiadin
Ui Tuunifideasndniinmslesis sonuuu Wauuasnaaeuiedodefitag
Tunsatiuayunisdanisanusluudazseiv Tngladenusuudadddu leun daulsaln {Ju
\esesiloatiuayunsdansamg fsnmi 4.1

————————————————————————————————————

!

Anszsinazaanuuu

| Main Function Screen ‘ ‘ Help Screen

A . <<Use>>
EEMBusiness-Domain '

é

= o U o LY I aAa & [ d' =) % [ i
2NN 4.1 aWWUSUUGl’OUﬂ'ﬁ‘UiULLGNB%L@NLUULﬂi@QN@ﬁUUﬁHUﬂWiQWﬂ’]iﬂ’)’mg

i Connector Repositories

anudasnisesasila = [ECMFundtion - KMiFunction
o ¥ U I |Creation & Capture‘ Sharing
N133ANIIAIA L || Content Model ‘ Work flow ‘ &
! + ! - A@J)itorage & Retrieval .
‘S_ ‘ | Document Management ‘ ‘ Enrich
o ac i Dissemination
[ USuunaddidu ] 1= | ment
1 |O Eemtibrar——— <alse>
i v
[ nagaUNTUTULANE TN j ; Contént Type XML

Mnnmnadsureunmssiduniafielildundueiesfioativayunsianisanug
dwiudiaduiian Tnsldulsdnlseneuveaniosloiduaudiu Téun

duiinils drusouszaudTidu (ECM User Interface) agnanafamiinaenisldanu?
Hou Uszneumedesdiu fie drwvemthaeilsidunundn wae wihsedmsuanudievie
fdau TnousazminaensléauazyhnsFenldauiisidunsianisanuifimunlily
duiiaea

duiiaes lalugsAadddu (ECM Business Domain) agnanisnisiiledtunsld
uredTidy Wud n1sdanisionans nsadienszuanu nsaiiauuusiaeaiont un
Uszgnaldlviaenadosiuilandunisyinanuveanisdnnisanus [4] [5] Ae n1sasennuiiay
Judaaius wlsluanusuagiuudeninug nsduiindeyauazisonldtoya NITMELNS
A Taonisldnuduiaestdfuinduiiasfosiinatinundrine Sseglusuuuulausn

Yp98%Lou Tudrunany
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dufiany laus13838u (ECM  Library) agnanafislausiidmsunislideunielu

su daa & o
W

Aiuistidusimun inszmsvhaiuresdfidusiduiitsdesdinstmuadudosiudmiy
msthluldnudmiunsnsianisamslundasssdunuisindudidudmunly Wy n1s
fvuasdesseiiu giudeya mstmusdnuuzvesauiiingssuy Wudu

Mnfumeunisdfiunsidielfldundaedosdiefiatuayunsdanisanusluudas
sefunuiBiadudisuivun ansnsnasuuneasBenlusastunounisdidunsldssd
4.1 Annwilazesnuuumiudesnsiaiesiiensdnniseag

inednusildiesziesnuuuaudosnisuesitsdtumsinuiieativayunis
Fannsannd dawuaniaduanudifanisinnisnnug (8] nadnsveansiinsziesnuuy
AufeansvesilsitunansaalusUuuuusunmgaina (Use case Diagram) fan1wdl 4.2

-~ ECM for EKMCM
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seeumide
e @ =
i 'Q Jurinaau
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. sEdiude
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L]/

ggi‘mmwmamé’ R SIS

s
udstlumaug e s
’ = — | = - = o

W\ _atunasuay
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i o\
AGUITDI | BN e ——— - 1 )
\\ I, S \ A3UTIYNUFANG — /
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plc U -

|
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o <l aFranaiiduiu -~ / /
PY 2, — o /
= TR ST T /
‘ < Avusdnsnisldau o /
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) \ 1AL EVIANGIR N NS / /
o YN S DUIRAUTNBINUNT 4 /
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-
\ FIEAUM /
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L dhgednwiszuu
(

S __Extension Points __—
D | <<Extend>>

wenfiuanaialilald

a{' v A A ] v O a & a
AN 4.2 LLNueﬂ']‘WQﬁLﬂﬁLLﬁ@Nﬂ?qﬂJm@\‘iﬂ']i?]@\‘]l;ﬂi@ﬂﬂ@luu@aSigﬂ‘U‘Uu‘U@ﬂ@LﬂL@N%L@N
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MNAMUARITINNFDINTYRd T SuTiFeIgnUT U ioatuayunsTansauilunsias
seiu aflnguymraiiidestuedesiieativayunisianisaimd loun

1) nauddd vhuihfatuayuinaluladnisanisanudmedudtisulnandy wy
mMs1gednunszuy Weatuayulviszuvansaltunelussinsldedisdeiios ifudu

2) ngudnnnsanmd shmifiguatiunnisinnisauduesszuy Wy msdavaanvy
auslidussuuiidedenisduduaius [Wusuy

3) NHUALTIYIYNTTUIUANTIAINTTULENALIS vmThNguanszuIun1sn1sIAnIg

A3 1 asdaaeuAuiitiingszuuneumeunsliuninenlussdng Wudu
a) naugisduns vivthithenudidrgszuunasianuifidaiululy wu msdafu
mwdlmifiAnanmssdunslussdnsitigszuuilemsunsanuliuayaainslussdns
Tnenguyanaiinanuntuiauduius funudeanisveuaiesiiodmivatiuayuns
Fanseng dsnmil 4.2 FeflseaziBunvesniufioinsfanisned 4.1

M1319% 4.1 918a888AANUABINITVRRATRad S UATUALENTINNITAINS

spiums | anudesnsveuaiedile FYALLBYAAIIUADINIS

IMT | dmSUAtuARUNNSIANIg

U3 U3

sdiuwils | Suiinawd annsatufinanufiitedaiugszuuld
RRAN R aunsniihfsmnuiigtuiindafugssuuls

SERUARY | YIMIAINS ansoysanmseuifigndaiuluszuule
aavansalied annsaaswsnsallgddmiugldeula

seiuany | wiedupug annsalvildanuudaduanuslmpuls
#319NTTUAIIY ansabildanuasenssuanudmiuanusla
a519UsTi A3 a1u1saadieussyduannduidiniunivue

Ussinnausle
aasilduauy annsaasadyildmivduaunusla
fvunansnslda anunsafmusdnsnsldnuvesdldnuld
ousfAnSiflewmeuns annsneydAnuiifioliyanaduanunsadnis
TS L

seiud MIANYAINS anunsadnnaanyauslussuul
FusameuAnviud g | awnsasiurndeyarnudaiiugldnuluszuuld

swiui | femnufindemnadt | awnsaidifanisldaunisdanisaanu iy
AU Yoyt muale
U1395nwseuy a9 Wi au deyagldauaeluszuuls
w3l annsaaddlidmiieinua1is (Archive file) I
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INANUEAITIAINABINTVOIBT NN DIQNUS UL oAt uaYUNITTANITA NS TY
wiarseau Fellupraiiiertesiunsesdloatiuayunisdnnisausluusasseau loun nqud
Fdu NFUIANITAIINS NAUALTEIYIYNTTUIUNITIAINTINYENALIT Uaznqudandunis
RoaNTUITLAvIMTIeTiiRNmesULUUAanalaezwn sy (Class Diagram) A9NIN 4.3

A o - S v oo w 9 A &
iethluldudeyanswudmiuuuunddidusely

: <<use>> v
Organization ECM
: Help
Employee Development Group -UsingAlfresco
T -AssessmentProcess Function o0
‘ SE Group ‘ -UsingKMProcess KM Package Type
‘ ‘ N ‘ Knowledge Creation and
| KM Group | Process Action Team | Caphre Knowledge Disemination
“Workfl
‘ Executive Leader Group ‘ -Document Management R,
[ J
\ | ‘ Meta Data ‘
> ;
; RS Information Storage Knowledge Sharing and
<<use>:> [ i 4 g and Retrieval Enrichment
! | -Document Management | |-Document Management
—— “Work flow
KM Process e |
< Responsibility Extended Knowledge Management Capability Model
OPA i e — | e
= 3 Process Organization Technology
i<<use>p
—————— Level 1 -Level 1 -Level 1
Level 2 -Level 2 -Level 2
’——‘ Handout Level 3 HLevel 3 Level 3
Eroeess -Level 4 HLevel 4 -Level 4
Poli
%‘ -Level 5 Level 5 -Level 5

A9 4.3 wnunmeandlassinsukanNduTuSe AT elloauaYUNITInNITAINS

NnusUnmAaalaozLnILanImLdITUSYRaATeEsatiuayunsianIsAI Y
feaziBondiel

WHNINANTZUIUNITNITTANITAIINF (KM Process) UsenoumignaIanssuIung
(Process) @alunszuaunmsnsdanisaimivesesdns aanalefite (OPA: Organization
Process Asset) Lunaafiiiadesiuduninguedaadng 1inarnnsiinszuiunsluujoa
melussdnsvhliAndunindvesesdnainiu Tnsdunindvasesdn Téun unum (Role)
ANUTURAYEY (Responsibility) @flan15ldau (Handout) n13ausH (Training) uIEJmsJ
(Policy) Tnsufininanszuaunmsnisdnmsanudiienuduiusiuuinnadulineasndeadsi

1) auduiusiieadestunisidauninnediadudisy (Extended Knowledge
Management Capability Model) %aﬂizﬂaulﬂé”mmﬁmmammif@?’qLwiizﬁuﬁwﬁqﬁqﬁﬂm
Ifsjaiudssinusinu nszuIuns 83dns uasmalulad

2) anuduitusiisrtesfunisgnisenldaruainuiininaesdns (Organization)
iesan nelunszuiumsazdesfiyarafiisddesnislunszuiuns oun ngudtihuims
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nqudTL8u nguinnisnaug nguiileavigynszuiunsimanssugendud uazngy
Aaniiiuns neseasidunnnudfyvewiarnguagnanisluadudaly

3) anuduiusifeatestunsldauuiinneddidy (Ecm) Tasneluuiininaddisu
wdesdileidunsinundnddnlaun nsadrenuiiarivinnimg wisueuiuasida
wiarws  nsduiinteyauaziienldteya uwazgnismeunsaaius 41 (51 lagladn
AuENsavedTduI it lunmsatuayuneldiandunisvieundn laun nasldnisdanis
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4.2 Vsuurdtiduliaenadesiuanudesnsveedesiieatuayunsianisanuilusiay
JEHIU

ineinus i fundedfisiliaenndatuaudenisvenaiosdeativayy
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o & a a1 a a & ] ) | Aaa & | Y]
NNABNSNTIATILANHIULT UINT1TNUSTILAUIN15UTULAIBT O T UaDIdUlA WA
PUINISUSULAIANLSUAUA NS UNTIEINUD AL NSALN WaY @99N1SUSULAINLNIADNIThTIU
9998 NsdlN lnedsieavdunnail

4.2.1 NMsUSULAIASUA U MSUNSITUTaSaLA

dmsunisusunnsdamsaldlndueiesdieatuayunisianisanusluudazszau
UL UTLeN S TuNvzdosivusaUessuiiavinlisamsaliaiunsaldauls (wanalu
AARWIN ) ngasNaziasnIuaALUaady Tawn

4.2.1.1 Ansududusuldeudenugiudeyandainsalaldenu (Connector
Repository) tipsandamsalild weteafuea (mysql) ugiudeya drdesnsusuaeu
giuteyanlddndunvedealiouasudunisdouselulid alfresco-global.properties &
& s @ & & . = ) a P Y P ' a
Julvddndiduuea (xml file) Fearansausuasulmeuseny giuteya 1y afuea
\wo3L3835 (SQL Server) 0a3Aa (Oracle) Ady (DB2) 1Uwsu lnsruineninusiladonld

Yy oo

giudeyaneieafuwen Judugiudeyasrundamsalildnu dusunisdaiudoya

4.2.1.2 mLﬁmmummumiaﬁwuﬂLuam (Content Type) Luaqafmmmummaua
mmﬂuaaLWiﬂﬂ Snduiazdosass ﬁuumuam suumLwammmmuﬂ%‘iumiammaua
Aneinustlgviinisadreviniionn danand 45 Uszneudae mmgmlﬂ (General
Knowledge) waal (SAM) way mmiﬁﬂuﬁw%’wéﬂizmumi (Process Asset Knowledge)
FalgSuusidliaenadasiunszuiunisiey TnofisoaziBundsl

1) arwdnld Tnefwmenddmsvahadudaddmiudumanuiilign
Jounuludamsald laun
(1) Folasans (Project Name) 1Busildmsudumdslasans wu
lassnsdmiugsnanulssiudy Wudu
(2) awumudfey (Priority) WuswddmSuAumanduanudfny
VAN Feusznauseem g9 (High) nans (Medium) wag M1 (Low)
(3) nquATEUIUNT (Process  Area) LUuswilidmiuduniie
nszuunshudidudule Wy ngunszuunIsnsianistennasiudwwanaiees udu
@) fdfey (Keyword) Wusaildmsudumddyiinedosiu
dovluanud wu Wivsnesuiwg sy
(5) e (Remark) Wudwddmsudummuneme nsdauia
thiihszuuiineasdeaidndulunsaudu
(6) Whmnedwm (Specific Goal) Wusvldmiudumaimids
Redosfuidmnedumsveanszuiumsien Ussnausme
Whmnesumeingds (561) 1Wumnuiiieitestu

Whnunenisimuuedennasiudwnaigieas
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(6.2) Whynedumziians (562) Wuauiiieadeaiu
Whmnedennasiudwnatoieefiuiiufianels
(7) wuaufuRane (Specific Practice) JudaiidmsuAumaiug
Fafendestuunufiidduegiudmnesing Ussnaude
(7.1) wurUfoianzinideganis (sP1.1) 1uaiuid
\AerdestiuuuafuiRdumsimunUssnnvessanSneialin
(7.2) wurUfoianizfindegaans (SP1.2) 1uaauii
AerdestiuuuaufiRdunsdendnwnanetoos

o
7

Calle

(7.3) wwvfUAlantziindagaany (SP1.3) 1uainu
\RetestuunujiRduimusdennasiudnmatoions
(7.0) wurUfdianizfiassganis (SP2.1) 1uaiuid
\Aerdestiuuuufiagumsiidunsudennas
(7.5) wurUjditaniziiaesgaans (SP2.2) 1ua1uii
\AerdestiuuuafuRFunsButiundndueivlesu
(7.6) wurUfvatanzfiaesgaaiy (SP2.3) uaiuid
\Retestuunufifsumsudlalundndusindao
2) uny AemmisAsdesiunsruIunsmsiamstennasiuinnansiees
Tagduneaiumadnan muiinld Sdifsimileutuanuinlusaslfidfumeand éua
(1) Ussinnuas (SAM Type) Hudviidmsuaumussianvesdion
Wule Uszneusie anudssian laun
(1.1) s1wazLdun (Description) UszinmAeafunisuans
eaziBunveTidudule
(1.2) f0E14 (Example) UszinniAgaiudaogian1sufon
UBNGLGH]

(1.3) fegeluRnaNgn (Best Practice) Uszianmifeiiy

3) avusiduduning aduainnszuiunisnsdanisaauinnievu lng
= v v o =% Ao oA A Y XY =%y a v [
duneama1inan audily Iudidviivilouiu anudmly sudddfiuumiaie laun

(1) UsztanaesBuning (Type of Asset) Hunwdidmniuaum
Uszunnvesrnuinduduning Ussnoude amdssunnlaun

& a v

(1.1) Yauwuzi (Guideline) tWuanusiudunsndussinn

Y
%

Towuzt wu JewugihnsuuiRdmsunisianisenudvesues Jusu
(1.2) #9813 (Example) 1Huarmdiidudunindussian
F8NIHIREN Wi FegeinsUseiliunzuuudnwaneens W
(1.3) winuy (Template) Wuanuiiduauninduszian

wllUv Wy dygdennasiudnnaisiess Wunu
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Typc of Alfrcsco Supplier Agrecrment Management

General Knowledge Specific Goal1l Specific Goal2

-Project Name -Specific Practice -Specific Practice
-Priority

-Process Area use
-Keyword

FRemark

-Specific Goal

-Specific Practice Asset

o -FGuideline
SAM Process Asset Knowledge FExample

FSAM Type -Type of Asset FTemplate

= a dy d‘ o a a s
NN 4.5 “U‘L!WU’ENL‘UB‘WTV]Qﬂﬂﬂ%u@IUQWUUVIUWUWUﬁ

nsafrerdaiemaninsaildlaensadrslndedaiion lulwawmesvesdamsals
%ﬂagiumama% Alfresco\tomcat\shared\classes\alfresco\extension Tnodosad1alnsd
Aedos awlid shogratu

1) & SamModelxm! dwsufvunsai (wvnagn) Aldlunsdud

2) l1ld SAM-model-contextxml  dwsuimuniouaning ve1udn (Type) #14e
Usnglunhaesamsald Wefimsthanusidrgszuusamisald

3) Inla web-client-config-custom.xml ﬁm%’umiﬁmumméﬁﬁmLﬁamﬁgﬂa%ﬁﬁu

4213 MBududmiumssumaiesed anadadiemiinerinusiaiiu lne
Fowhnsiiudusisududnsunisdumlng web-client-config-custom.xml
4.2.2 Ysuumnantnaenisigau dawmsalnlgimalulad JavaServer faces (jsf) Tunisasnanin
veuansnalugUnuunuLeUnaLady suivednusilduuudsnddeinasontsusuu
W99 Loun e containerjsp L& single-column.jsp 19& getting-started.jsp uaz g
opensearch jsp (wanslunanuan A) Feuinerdnusilgusuudminaenisidanuduly
aulaseasamtiee wansfannd 4.6 1dun nineadudunisldeu wazautiemde
dieanndestavessamsald dsliaunsaiinsdailadduauuisdiu welisesiusesu
nsdanisanusludagseduilosdnadontiluufoRld dudunuineinusidddiden
Usuussvtnee Buduldou dmfuilsidunuigldonudeddauegiduuszd uazvihee
AUYIEMae dmSusSuieis n1sldusasald wuudiaesdialdudduy wagn1sin

° = & & & v 2 A Vo v a vy °
wuudnaesdndudiaululdaunieluesdng elidldnuausaseuimenueuaziily

hG
HUAl
‘ 1. wﬁﬁa@wé’ﬂﬂﬁ‘ﬁv’h'luﬁal;\r\liﬁif’\’|
i
I 1
<‘ 1.1 Suduldanu | ‘ 1.2 adnugismde
4—{1,1.1 wigian s FE e | ‘1.2.1 Fasns i rudacsela
4-{1.142 LA S 4N | ‘1,2.2 wuusIaeBLSndLSu

4—{1 1.3 @Fa@anugunaghdaiu I ’1 2.3 Aarsukuusianaieedudi8ulaldew

AN 4.6 1AsIas19nTNeNIsudasaln
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NIATIAS1NUNIBNIT U ANSALD ALUTENBUME NTUNDNANNT BN UDALNTE
1A san i 4.7 eelanuaduaasdiu lawn

daunnilaniaesuauldau Ysenaudig nihaeidntenusilday viiaeiiy

Auildau wasmihaeasanuiveslday
AUNADIANUYIYWED UTTNBUMIY NUI9AININNITITIIUTALNTALN LhUUINADY
ABUTEY LazntinaansuikuuIassdmduddulU1deu

My Alfresco

g HKnowwiledge Management Dashboard

Configure this view and build your personal | Alfresco dashboard
LR G u e
Ve Sac e ardmeeaci Tala
i From the teolbar Shoi My Heme to display o st of items in the spacs.
LA e A ard e e Ta e
Mawvigate to wour home space. In the space info area. dick Add Comntent and enter inform,
SSa s aarsmE-a el tafa s
Mawvigate to your home space. In the space imfo area, dick Create Content under Create
At st SES
GENEE st easae TaFa i AL FRESCO
L b= i help icon to display alfresco Help bapics.

B masu = @maaa S e saar-ESease
=== Display EKMCM.

y Pl e S eEea S wer eSS eSas Lal Tafa
A Howw to use the ERKMEM.

AWl 4.7 miﬂ%’uwiwﬁwawé’ﬂmaqé’aLWiﬁIﬁLﬁ@Wﬁm%’Umi%’mmsmm’j

4.2.2.1 drunthaedusuldaru euinednudilduiuusiliduiifeddnulses
Tegludrumthasizusuldam loun

1) wWhiinudvesildeu wduilidulunsdrdennuivesdldaulussuudamsa
1 annmtheendnislevhnsandidseuivesgldsuazunnguadnssanmi 4.8 Tasan
amazdumadnfeaudvesdldan vessadldam léun PATL nefinmuuagifudiudi
nsldaunedddaifinnuigniafiv uaznmdrsarwsduiuiinsldnurasitanuign
Jaufiu laganamazdanulndaaiug laun SUPPLIER AGREEMENT MANAGEMENT.docx
Fudulwdienanslusuuvulilaseeritin

@ @ Jeadd Content Craatela) More Actions(e)  [E5) Icon vi

Page |1

Items Per Page (8

Page |1

A9 4.8 vhaensintanuiver ity PATI
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2) dinenudvesdldiu asduilidulunmsihanuiidigssuudamsald denmd

[

4.9 wansdamthenmsindlndanuiidngseuudaumsald Junouusnvensiiuaiuives

Y

Aldauazdesiinisidentidainuidigssuy drdvdnluavdesinnisifenviinveslng
(Type) it fredildszudueiin wen SAM) Fauinednusidldhnsasatuield
Tunsimuaduidlunisdum FazedureieneaziBeanisadaiavedlidlunianuan
mndudlevhnissiiauds dduinluandunsseyssdildlunmsdum tneauinednus

Uldszy wvmen (Meta Data) dwiuldidudvilunisdunlieviinisiden via u H8u

LY

wule lawn Folasanis (Project Name) drdiuaaudnAy (Priority) NgunszuIuns (Process
Area) Adfgy (Keyword) nunewis (Remark) LUmnnednnng (Specific Goal) wag wud

UjURanny (Specific Practice)
My Alfresco

Add Content Dialog
This dialog helps you to add content to a space.

Upload Content

Locate content to upload

Location: 7z 7 717

My Alfresco l

Add Content Dialog
4 This dialog helps you to add content to & space,

(@) 'SUPPLIER AGREEMENT MANAGEMENT(CMMI 1.3).docx’ was uploaded suecessfly.

Uploaded Content
SUPPLIER AGREEMENT MANAGEMENT(CMMI 1.3).docx [il

General Properties

@ Name: [SUPPLIER AGREEMENT MANAGEMENT (<]
Type:
Encoding: UTF-§ hd
Content Type: [Microsoft wWord 2007 w|

Other Properties
Rules applied to this content may require you te enter additional information,

Modify all properties when this page closes,

My Alfresco l

Modify Content Properties

=§l/j-’ Madify the content properties then dick OK.
Properties
@ Name: ‘SUPPLIER AGREEMENT MANAGEMENT[C'
Title: ‘SUPPLIER AGREEMENT MANAGEMENT[C' [ ]
Description:
[}
Author: ‘Thesws |

Project Name: | ]
@ Priority:
@ Process Area:

Keyword: [ ]

Remark: ‘ |

@ Spedfic Goal: 5G1:Establish Supplier Agreements v

@ Spedfic Practice: |SP 1. 1:Determine Acquisition Type w|

A9 4.9 nivensinANIveEldY PATL
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3) a519Anuvesdldau asluilidulunisadeauinislussuudamsald lae
Awifignainansgniausluguuuutesiitdunea (HTML) fan1wdl 4.10 auansfanisadig
a3 TngaiBuanmsimuasisuduvesnsainsaus Tiua msasesenstennuiidl
iy ua (SAM) wazsunuuviinnug fe ULUULewTEuLea WafvuaALTfuLEN

winetallasidunsahailemneluesiidunes Fwsladulndanuiiivgseuy

My Alfresco

Create Content Wizard

I This wizard helps you to areate a new documentin a space.

Steps Step One - Specify name and select type
1. Detals Spedfy the name and select the type of content you wish to create,
2. Enter Content
3. Summary General Praperties
@ MName: wmsaM - ]
Type: SAM — ]

Content Type: HTML” ¥

Other Properties

Rules applied to this content may reguire you to enter additional information .

Modify all properties when this wizard cdoses.

To continue dlick Next,

My Alfresco

Create Content Wizard

! This wizard helps you to create a new documentin a space.

Steps | Step Two - Enter Content
1. Details

Enter your document content into the repository.

== i Paragraph ~ Font famly '~ Fontsize -
o) | LB Y@ | A - @
k.. .c \ = Z[d == |a

Supplier Agreement Management

&
2

2. Enter Content

3. Summary LU

T~

| £

[0 =

A9 4.10 mihsensaianuivesldau PATI

4.2.2.2 daunihaeanutismde viuinednusiliusuudodaslnediiieds
Aldeulunisiiuuuitaesdindudanluldau vedesinedgnls duwinejifedndls
soudensldauniosiledtidy Téun Sawisald azanunsaldaulsedasls Tnslduvady
e il

1) Aownsldanudamsald Wuilsdduiianidenlealudsgiionsulatdmsunsld

Nudamsaln dwsulvldnusuiuamnsafnuisnisidanuiaduls dunini 4.11
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Q & Prvious | Ned £

&

Expand all Collapse all 1_ Welcome
-Copyright ‘
- Welcome

575 Cetting Started

SL:.-Mappmg an Alfresco spaceto a

- de

.~ Finding 2 computer name

Welcome to Alfresco online help.

Select the topic you are interested in from the left pane to get started.

B Setfing user options

e hanging your password
-~ Edfting user detals

| Recovering deleted tems
- ~Removing deleted tems

-~ Speciying your preferences
B User nterface

-~ Toolbar

L Sidebar

Navigator

-Shef

“OpenSearch
Categories

AN 4.11 KDALY ILNEDNIT I UDANSALN

2 wuudassdiadudidy (uiledduiiazidentesluiis dresursswaziden
WUUT18838LARNTL0Y N13928UEEUNITUIIATEAUNITIANITAIINTUAAL SEAUVDY
wuusnesdiaBudity dinwdl 4.12 Tasazutsmsvhnuduanuduneu 1 dunouiinds
w3sunSey (Prepare) sunaufidas nsen (Fill in) waz Tuneufiany 3ws1z9f (Analyze) Tne
fvwaziBondel

(1) FunousFoamden uansiineasdonuiunvedindudidy lnegldnu
ausadonuiunmsianannuiusarseiuieurseduindsdeils

(2) Sumpunson wansdanthasldlFnuansomuasuisiiliufoadms
nsdansausluisdazseaula lnen1sasussausiarsen1suiidmsunmsdanisauslu
usiazsziUtuaasogldanTensdnSusifiant

(3)  dumeudiesgdt uamsdemiiaonslinsenisussgsgdunisdanis
arlunsiazsedu nedintsusnosined

Not achieved 0-15% Aglsiussgsziumsdanisasiiliidenufod

Partially achieved 16-50% Aeus3q3ziun1sinnisamsilidonyFon
TRNG o]
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Largely achieved 51-85% faussaTEAun13IAN1sANsLaEanU]UR

dman
Fully achieved 86-100% FaussaseAunNIsinn1sA1usnladenyfis
VAR

7] KM Level 1 i1 m!ﬁ’nm’n'a'mgazﬁuﬂwﬂl - pal&FulssTumiszdulo sfiu ( Localised exploitation )

] KM Level 2

] KM Level 3 100 Tagiiaid

] KM Level 4 FaqUazoadAslhfansdanaanuiietu Tessusotuiindafuaiiey Taudanadntaauidaetusnmsusuuzanssuums
1 [0 e = wonduad  wiouandradrundRlunisdantsarnufifeldituusigalalif nsd@unisdannsaanufiindu  uazmnutsedwwaluTaBEwdy

naedumgunzdan s i ldlumedafiunasuasnadntanaflussdudayeeald
2 RRE Y
rrfmdvRaR A Bunsfumeuas g
m aaddgndmdiulugude Asfud wiedeadide
W) AagnEwTo BN sEwmIun ilinfsaanufveaTedudaypes

A weanaafrswsstiuealolunmsisnsanafssduiayeen
2 walulafdwivalvmyunisdanisaa i udunal

LN Analvze |

Aufuasnaiihfanaud

KM Level 1

L A S e a e sa oa e & o o &
1. uumnn'nu-;'lu-iﬂuuu Aafisdiuw uiadindiGn Axnssuillsnaualas eyl

- = a o e = o d = o - - m =
¥ 1.1 sherudidaiiuaiansisilgsnssnumsaadainginiinisiuinlusduuudadeviuw viadadida

s1unisHaann? (Work Products) mivieaiu

- anugitgaiivdindluatadnunidnus, arwdlusduuuiWadseaa wiu vldwanastugluuy PDF,HTML,MS-WORD fludu

[ e o o a oL R
2. i AsAngngniivnn Aanssuiilssnaudchiuaeid

= v 1 o, w w a - ¥ = o rd n_ L
7 2.1 atwdasmiefasannsacdifea sl ldldw 16ua dawn vumiu i lihduunSsudvsmuansaiidanuadaad ol

2 v - a 2 x
snansuaanmei (Work Products) fiviadiu

- wHuNstun st deang

Not achieved (0-15 %) -
|

Partially achieved (16-50 %)
Largely achieved (51-85 %)

Fully achieved (86-100 %)

KM Level Rating
Lo

a ] ° = & a
AN 4.12 BU1DLUUINDDIDLALDUY LD
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3) nstuvudraesdiadudidululden Wuilsdiduiiondenlosluianisih
wuudiaesdiadutidululdnngluosdng lnsagUsenavludedduneu 1dud n1sfivua
unummthiiyaraiiedes msdemnszuaunsmsdnnisaimg msfvundunindannug
wazmsinszuInsmsiansanuiluldaunieluesdng faniwd 4.13 Gaazlisnoaziden

Tuundald

ki T y L o
0.Introduction 1.Role&Responsibility 2.Process Definition 3.Process Asset 4.Implementation _

wuudnassnwasnIontsianisatm @mdu@idy) dmivesiilalaedadungunszuaunisansdantsdannasiudmanowed (ww) vasfifudule

Usznavdnsenuasnisieunszurunsdmiuedile wisssnfiuiszdulasysaunnisaanaiuyuuss ldud dunszusunisnisianisadnud drunisiimun

winensyana uazdunisldleflunsativayunszuauns wuvdrassdiadudibuaunsmhluuszgndldlunszurunisdun Tufilfudule ssdnsenan
S - - . > . oy 2 o2y 0w . . . - P

dunandanufifnuszaunisianisaaildnunnaniosuawsAnsnsidmduSbaluidounisluesdns Taentsasthuuudaesluldauazfesufuane

1. pusdvwsunumwihfiyanaiiiisados

2. pstenunsEuIunIsANsianasAatus

3. nsdvundumiwdaanug

4. psthnszusunisnisdnnisaeglldaunislueesing

AN 4.13 ninenistiuusnassdareuddnluldeu

4.2.2.3 MsUTuudsdasalilviaanadediuanufeIn1sNIsIANITAINI LR
FEAUAMUKUUTIA09BLABNTION 31NN1TATIZWIIBN1TAIINABINITVONLAT RN OLE

atduanunisinnisas Iadldusvusdamsalilvaduanunisinnisanusluwdas sy

v a

anslunianuIn 9 lngveendiegen1susuldIn1sInnITAINIsER U lnedsieaziden

ANSUSULAIFINNSIN 4.2

N Y 1 o 1 v £ v aw o a @ A
#1319 4.2 G]’JEJEJ’]Qﬂ’]i‘Ui‘ULLG]Qﬂ’]i%ﬂﬂ?iﬂ’ﬂﬂgi%@UVI‘lfi’]G}’mLLUU‘U’]aBQBLﬂL@N%L@N

JEAUNIS AINABINITVDY TeazdLn
A3 iposilodmi
AN AUUAYUNNTINNANT
AN3
swiu | dhdsenudiutemns | 91nand 4.14 uamsiamaitidsanudiinumanulesd
fifmun wazn il 4.15 wanafenisidndananudriiumaey

NALATY Dawlsaln vadlaloled Feaunsan1ulnan
1An19 Apple Store KazABIINITUSULAIAIAININ
Wialiaunsotausale

[

U1395nwTEUY AR 4.16 uanantihvedmsunisingssnwssuulag
Iddmiukentudamsalinaunsaldaulamiitu

weniupuslallald | @ 4.17 uansienisadragadoya Archive loun
Archive-2012-11-21 dwunaniiuaanudnlaleld
Ingldnaansiduliduuana .acp danni 4.18
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3 Alfresco Web Client - Login - Microsoft Internet Explorer

File Edt View Faworites Tooks  Help L3
@Back " ed |ﬂ @ 0 P | Search \;/ Farvarites {‘I £ I i) & - _\ ﬁ 3
aiess [ {8 hitp:j/192. 168.36. 11018080/ alfresco/Facesjispflogin. s > I

&% Alfresco

User Mame:

Password; |

Language: Enigllsh \;‘

a Y =2 Y1 1 =3 s
AN 4.14 ﬂ’]’iL‘U’]ﬂﬂﬂ’J'MJEN’]u‘Uaﬂ%’NL’J‘U‘lsliﬁl

amiild 1| 8:45 B9 Yo el aatls ;\IS B:56 B7% =t

Alfresco Server Edit Description...  SUPPLIER AGREE...

Account Authentication
SUPPLIER AGREEMENT MANAGEMENT

. A Project Mansgemaen Process Anea ar Manrity Level 2
Username admin
Purpose
The purpose of Supplier Agresment Man agement
Passworg *=resssressees {EAM]) Iz to manage the aoguisition of products
and services from suppliers.
ntroductory Motes
& scope of this process area addresses the
isition of products, services, and product and
components that can be delivered to the
'S CUSIDMEr OF Inciuded in & proaudct o
ce system. This process area’s practices can
50 be usad for other purposes that benefit the

- ] eing cone umakblos),
HTTPS Off  Config o rse OB DTS o vt sy in i contexts in
which commergial off-the-shelf (COTS)
compoments are acquired but does apply in casas
whers there are modifications to COTS
Advanced comparents, governmant off-the-shelf
components, o reeware, thal are of significant
walue to the project or that represent significant
Port 8080 project risk

Throughout thee process arsas, where the lerms

Server Address 10.0.15.213

Description Alfresco Server

product” amd “product component” are used, thei

A9 4.15 nMsinfenuinugemskeundiaduluuie laun Alfresco
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AP
% Company Home My Home Guest Home My Alfresca

#= 8 @ Roise en1ssue BoLogout (aciny | v | Q@

Navwigator (x) 0.1} My Affresco

Administration Console

Liss this view ta perform system administration Functions,

Company Home:

My Horme:
Cumsthone ﬁr'lanage System Users
3Manage User Groups
<_JCategory Management
&M Import
jExpurl
(1) System Information

Ei;‘ Node Browser

AN 4.16 vihvegauaszuudmiviissinndeyanislussuy

Iﬁﬁ = ‘W‘W‘ ';—

» O3 Appraved j Export 'SPI Repositories'

e J P b Exports metadata and content from this or all Spaces.,
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Browse Spaces Ttems Per Page |9

B Guest Home snifrreel) |
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A1599 4.3 $19N15ATIFUIIUIUTIATUNITVINUV D TLHL

AUABINISVDILAT DL DE NS

FLAUNTINNITANIUSVDS AUENNSE
WUUTIABIANNETANTIANT atuayunsIaNIsAIINS UDIUATOID
AN
Tuiinaiug v
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YIUINIANNS v
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A319NTEUANY v
A519UTI AR v
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auAAINUSINLHEUNS v
JEAUE IAMIANYANT v
FIuTwaNAnuglfu v
JEAUMN Wnfemnuiiudesmaifimun 4
U5asnwseuu 4
waniiuAusTlalald v
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432 psaoumIugniesesilsrduntsiinu nuinerdnusildldnmeaouiuy
naeasn [22] (Black Box Testing) {wisnaaeulaanisnsivaeuainmiugniesasilaidy
nmsvhanu Feduminednusiiddaiuuunsdnaaeuifionaaouin shsudusuusaiie
atfuayunisinnisanuslundasszduiiaugndesmuiliinaues Tnoldimunisnis
yaaoufautaduduneu il

1) fuadnguszasdnisnageulidulumuausenisatuayunisdnnisainuilu
wiarsEAUILTIENAadeIMsTiatuayuiuuiaesdiaduTidy

2) sanuuunsanaaeulasimunsigazideansinaaeulundaznsdl aenadaaiu
TngUsvasAitldfmualy

3) naaeunuiildesnuuunsinaaey

4) @3UNaINNIINAEDU

MATeEldRnsnTensaufeImaeiesfieativayumsdinnisausluusios
sz lnefmuadoyannaey waztufinnamsmaaoudsiioens maail 4.4 fegmagouns
a¥unTEUaNy M9 45 fegnampaeunisileiduaranssuanusaiunseysiiandiile
wunsliuryaansluesdng uazpns1sil 4.6 fegrmarausTUUNMTINGY (Syster Test)

AN 4.4 FIDg1NTUNAABUNITES 19NTYMEI1U

%79 1981980

FTAUNITIANITANINT | szaUPanu (Unit Test)

Hodlarid N385 19N TZUANIU

Fonsdinasau N1INAAOUNITATIINTEUATUNAINTUTULASETLEN
WMUITEIR onnaaun1sadanseuanudmiuasidaifvlussuy
UNUIMA LHUIZUY il
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Jumeumnagoy 1) gldnudennisidntieniui mnvthaenannislidau
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3) fl¥audensienns Advance Work flow 91nA3H
ABINTTIALNANITAS 19N TEBEITU

4) 1@en KM_REVIEW
5) nAUUN

HadWSHAAnTe szuyuanstonulviglinsuindinssuaau laun KM_REVIEW
\WWnTuileRla1uden Advance Work flow
NANISNAGDU SR BuTildUSuusaInsavihauldandesnsudiu
d5Unan1magey M i
L] s
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3TAUNITIANITAIUS

SEAUTEY (Integrate Test)

Fanendu
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Gla\iﬂ’]iIﬁLﬂﬂﬂ’]iai’NﬂiuLLEN’]‘LA

4) 15en KM REVIEW
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DIANT
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6.1) ﬂ'ﬁmﬂmauummwmmammms
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7) nadun
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Y0oURAINANTT

2) Fndoyaudaieuniyanafifuesylfministuses ievh
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ANT197 4.6 FMBLNMARBUITUUNITINNIU (System Test) MSIANTANIUSTEAUNAY

WangusTAUNIS d5UNanN1sNAEaU
v Y SIUANSNAFHBU s
IAN15AU3
SyAUNAY 53UUU{UANNS: Window XP Service Pack 3 M sinu
SEUULATEUNY: WIFI Aus 1MBPS O lajeinu
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1y telvisessudenisuFullasuaiiy | Meiduau
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anuEnansaly | ansaldeulisunsudiuszuudjianisn | msldaussuu

nsweaeudie | wandedule 1y szuudfuRnasiulaad
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= v a A a v
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AuuadiuveInssuumsuanna liun wanisiauiszuudanisaanug (KM System
Development Phase) &33auIn15a1143 (Knowledge Evolution Phase) Uag LWan1s
U$uU39n133mn1sen3 (KM Improvement Phase) TaefistoasiBondsil
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5.3 SUNSNIVaINITZUIUNITNITIANITANS
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dunndvaenszuiunisaznaneglsinmuiidusslevilunisanidunisniy
n3zUIuNTg [21] lAuA wiliuu (Templates) douuziin (Guidelines) foens (Examples) 10u
Yy oo & a =i = v & o & o & v
FU AtUINUWKUAINAINTIH AT 5.1 5.2 uag 5.3 Falunadnsnisiidindudiduanasa
d1suduneuveINTEUINNIINITIANSAMLIdmsueailedeldd msuusnludioudule 16
] a d’g

pustWatduaudiu seaduelaundiog 193 unswdNAnduainni1sas19aiauTunou

(%
)=

AsvUALNIINSIAMmIANLSTeauintal A

1) wansimunszuudaniseud aglduningiiintu Wy fegraulouisves
aafnsdmsuNInNIANS wikuulassaiesszuunisdanisauidmsvesdng [Wudu

2) wieiiauinisanug axlddunsngiitfindu wu arudiiduuume fiRdnsu
23ANslUNSINNTINgNNTEUIUNISHEN AdIPILSdmSuTRiuaunieluesng Wusu

3) amsUiudginadaniseud wlddunsnsiintu wu fegeisnisTananis
Wn15dnnsauiluugiRluesdng srenunsussliunanisinnisaanuiveasdns Wusu

uenanFIegredediu uineadnusildsurudunindnszuiunisnisdnnis
Tonnasiudnnaneionsanssuumsdnnisanud (6] waziunveneifisdnluauinginug
ilnelviaonadasiunisuiuunddidy Iduenlosdeativayunisiamsanud  (wandlu

AANUIN 2) INETAULANAINAIANTIN 5.2 A9l

FN5199 5.2 AUANA1YRIEUNSHENBADUTNLaZAUNS NI ST UUNTIAN1SAILS [6]

AMANYY duning
[V v = R A &
FTUUATTIANITANNS [6] DLALUYLDY
ASAIAUAUSEAY | LUWUU WBSULBNEANT 19015 LAULUU VOLUZLN WAy f29819
Aunsne 7579d0U
wioweatuayy | AunswdniAnanesesenldly | Auniwdniinanieietie 83
TH G

5.4 MsinaRudunauaINIzUIUNIINITIaNIsANNIauBialudidal1dau

Anednusiindniimstnadnsildanuuuiassdioiufifu fo nszuaunis
M33ANsANTEIMTUNSUSUUTINSsUIuNsTerdLIslungunssuIun sLenvesdaudule
wldnieluosdng siddeilldinausunuaulunniinszuaunismsiansaudiinan
msfemvesdindudouluujifineluesding lngladsimnuaenndosivinusssuves
peAnsHARTENAITvasnudug sudugiamiedameenduasly Jeuansdaununmn
Aanssu nwdl 5.4



57

e e o o — — —— — ——— — —
D T e i e e e e e P e Y T ] T[T C UL Y RN Ti=vt—FPL TE— 1 BT e
H

e

[ﬁiuﬂ’zﬂuﬁ-ﬂqnﬁ?éﬁu%’un’1sﬁ'munn?:u'xunﬂ?nﬁ?é"ﬂﬁﬁsﬂqﬁug)

€

UFulganssuaunasnasseanaraaay

1

FreuTHyARaInT

RUL T LR Ea NI N BT s b m I ENE e ot TR ERL 2 T ]

=sanTasanasiiasas

1

FruTandaygalursird iasa Hnna A s e

1

ArArnziuasaglaadingadliannnasnaana

PnmadniannasaTUuadiegs SR Tlvuen Geg

1

dnangzuaunasnasdeanasaansFl U E luesdng j

[zl @ oS udganssuswnnsnasdenasee il
[EissiF nasuUFulqenssuaunasaasdSanasas gl

A 5.4 WHUAINAINTIUNSEIRUTEROUNTYUIUNINTIANITALS LU TH

OO

MnuruaRINsITieagBunuesiiy il

1) @3UAUABINTT MSHAILINTZUIUNITNITIANITAIINIMIUAIUNTBUVBIBIANT
Ieamsiamunsinnisauiiszivln nieufmuatiminenisinnisanuivesesdns

2) YFudanszuaunmsnisdamsnnuiilsdeulfaenadesfuidmnedmiunis
IANIAINTVBIBIANT

3) §nevusuyaansiiiddesiunisienunszuiung swfseusuanuiiiedy
A3EVIUATNTIANITAINS wazunummiiiauiuiinveuresnulussdnsfidosufun
sufsmsldanueiesdefvisatvayunisinnisaing ielidilads s1ensianssusiieg
foyatinin uazdoyathesn MiAnanmstomnszuiunnigliuuuiaesdindudioy

4) weassnszuIuMIAlATomandiaBuTiey Tnethluldlulassnistises el
yransluesdnaiinananaedu lunmsufdRnunszuaunsilatenls

5) Tiurdeyalusenitaiidunsnaaesainlasinisiiges Lﬁaﬁazﬁﬂﬁagaﬁqwum
farldlumstieseiluniendyi Sgaudserlsthe uazanseuiinsusuussliudeslatig

6) Tinszsiuazagunadeyaildanlasinisihes ethiausdumsvseriiieites
Tuesdng dmunnausu Ysunagns ilensuiudsinszurumseeludmiunmsi lUlduf iR
93998983ANS UBUIAN

7) dmaansainnisasunatoya davinduunieu (Lesson Learn) wiulugiutoya
03dns taLduundsdeyalunsihanusiituinlulésluouanld

8) Ynsruiunsnisinnisausluldnnglussdns tnelddeyatlsannsaguna
Foyadunuimslunisusuusenszuaumsnisdanisanug imungandwiunisiluldass
Meluesdng

9) USudganszurumsmsdansanag Weldiumseydianguimsud Tneidng
msvhedaudted 1 Fuasndunsuiulsinssuaunisesadeiios fafuussiundnuesns
ieaiile



58

5.5 AUABAAGDINITUTIATEAUNITIANITAINIHALNITUTIANTLUIUNTUYY

[y

NN3UTIQUUUTIA0IBIABUTIDULABL STAUAINNT0RTI9d0U RN TIBN 1 SHARS AT

[

Windulud1duTunoun1sInnIsANI AT LWUREITU NTEUIUNITVRLTUTAINTE

71519@ULAA1NF1UNSHNANA UNTLANTUINNNITAWAUNITANUNNTEUIUNSANAUA D LAY

JEAUVRINTEUIUNTT IENISUTTANITIANTSANSWaseaUnsey LITua s sateatuayy

Tieanns

=

)

1%
= 1

s a

lvldiuwldulunsussanszuiunisvesaunuseaunsdanisausniden

[ '
3 v =

WAy TuadfusensHandugiiinuasuiiumunseaunssuIuNsHeNasrnsiily

1%
wva o

Ujuatuinun

Lol Inen13199 5.3 Lanadieg1en1satiuayunIsuIIaNIzsuIUNI Ty

FN5197 5.3 f79819N15@IUALUNITUTIANTZUIUNTLINMBLUUTIa0381ANTLOY

AMTUTIRNITUIUNTTLLYN
[15]

NSATUALLNITUIIANTZUIUNTHIUVDILUUTIADY
ﬁmLS@J%LéﬂuLMamzé’umﬁwmsmmi

O NEE R R VR RIS T EAT
PUILALADIVDINTTUIUNS
W (NN 2.2)

v =

winuansadaivkaziinfenaug Jevinlv
auhsoatiuayunsdafumenmsdndueiiingn
iWhimnedingiivilsuazandld wu s1emstennad
fudnmaneons Wudu

Sy¥AU
ABR

FoIdnIIANITNTLUIUNIS
ARTY 19U NN5I9HY 113
AnuadeveAvasans Ju
Fiud

BAnsANITIIRAULaTdI RIS TINTIYTUINTS
Ausla Feiiliaunsadaiusenisndnduen wu
sufoudotifuvetesdns dsanmsnuuiasuls
Eanegusioszezatunsimugandusle Wusy

SyAU
@l

Ae9ln1SRYIN NTLUIUNNT
VR

BIANTANNITOATIEIAUTUABUNTINNITAINF LA
\ ) Y] ¢ faa & =
WU NITASIINTELFINUAIYBNALISDTLON T3
anursaninuadrsutusaulmduluaiunisiey

nszuIUNISAeTUle Wy

FRIdNITUIUNITAITIANTS
L3eUSu e el
aszuluntsiiulumiy
W eve99Ans LA

aadnsausasIuTIndeyanuAnmiuangldeu
Tussdns e luldlunisusuygslvnsaiy
Whmneveteednsle 1y n1359UTImdeyaH1uNNg
nzauYlupsAnsiaegevivIiaTou 1usu

noalinisusuygs
nsgUlIuNI1saEedaLilos
waLAINN TN LUA UM VDS
Yaymlal

aaAnsaunsnndeyanuAnLiuaIngldeunyi
mMyBAEilioflazansanauky 1r5sinm waz
au1saUTuUTenszuaunsIRaBaduls iy s
suTmanuAaLiudefg1an s luu oAl
annsa lWdleEn iethdeyafildluuiulss lne
n3thdegana1neenanszuy Wuduy




unil 6
ajUunansIveLasdaLauaLUY

WIS TIIINTUNEURLUUTIARIAINEINTANITINNITAIINS Y3edlALdN

Fau lngduwuamsdmsunisiuuasdddieunszuiunisnisinnsaauslvesinsd

a v a s s o v o a va A ) A 1%

Weatestlugamnssundnganduisdnsuiluljianseldusuusanseuiunisindenld

wnsguvesdidudle lnssuillaguiuluiinszuiunisnisdanistennasivdnnaisieas
Inglaagunan1sideuastatauowueiisivasidundall

6.1 #3UNANNIIY

siAnerinusilfinauouuuiasseuannsanisdansaimg viodiadudiby
Tnefigasjavuneliesdnsifinnuaulalumsdanisanuiuaziinsineailedudonld
wnsguvesdidudulenisluesdns loun nqunszuaunmsnisdanistennasiudnnaleieas
1033 8udule @unsadenszaunIsInnsAusluUTRnuAunSouTeteIAnTAULeY
ognalivsyAvEnimuasUsyAvnald Timadwsvesuinefinusiusznaudae

1) wuudassnwansansinnisanug vsediadudidy dwereanuuuiians
[15] waglanuinuIunnsusuusanseuumsgenduls vseeaiile Tungunseuiunisnis
Fanstonnastudnmansiosfuestiduibuledniunsinnisaimd Jauudiassithiaus
Usznaumeszdunsdansanuisauisduiindefeseduini Tnsaulaluguuesanudy
lawn sunseuIunis aunswensyana kazaumalulad soudalavinisasisuuudnasd
Suadudidulvnndnvauziduluauuuudiassdneds [20] [21] waglafinnsusziliunanin
wUUTIEeaBAduTaY Inefinnsanann anudiesenstluld anudusalunisdanisaiug
ANMUEANGUAIMTUNITIANITAINS N13608aRd1MTUNITINNITAINS Lagn1SUTBENA LY

dmIun1sInn1sANg

e

2) desdleatuayunsdanisaimnd Feanuinerdnusilafinsiuusddisy
oA samsald Wiidundesdleatiuayunisdanisanusluudasssduiivuudiassdiady
Huduldszyly Tnedinsdudunisdaus nsiinsgiuagosnuuuaudesnisaioie
atuayun1sInNIsAIINg USuudedasalniiaonndesiunsinTeilazoanikuy was
funougarirefonismaaeunrmgniesasiladdunisinuildusuuds Tngldfinmmaasy
Loun negeusEAUnae (Unit Test) MSNARBULUUYTANNIS (Integrate  Test) wawnIs
NAAOUTEUU (System Test) T3udan1snaaeuAmn1mveIn1susuuse lngadsnuanue

Aell Aim N19vIeU ALY Eedie Mstdeu Usednsain mMsungesne wavauanusaty

ATINANT



60

o 2 N & o ¢ = v °
3) muihdedudaululdnuneluedng Feazusznausie mMsivuaunum
wihlyarafiigIdes N15ieunszuIUNIINITIANITAINS NMSAMUAFUNTHEALS way

msthnszuiunsnisianisanuiiuldnuneluesdng

6.2 923MNAVDIIUIY
NUITowUUIadaBuTEulATTes1And S UIANSNdRINITUILUUI 1T LY
UfuRnssialuil

av A

1) MAdeilidnssikareoniuukuuTIaedBiAdudidn Ineyudunszuiunisnis
Jan1sdennasivdnnarsiensduiuninsgruvesdidudulowindy  dwsuednsiiazin

wuuSaedadudiduuUszendldifieiiniiungunszuiunsdug  asfinwiusunves

[

NIZUIUNTDUINT UL el BIANTE NI TavEBUT UNBT LNl nAaRINUNTEUIUAI TN

VLU

2) nudTeiladnsgiuageaniuuilindunisiiauvenaieslanatuanyuns
Jannsanuslagldidonnisusunndddy laud dawlsald atuayunisdanisauiusiay

sEAUMULUUTIaBLENT e lAszUlY dnsuasansnazldyendnisussinndu 9199zhod

]

Uuusiinshnulitimnuaenadestunruannsonisinuredifufinuideildinms
szylf lelviosdnsanusahluldnuldsely

3) 5'1é’u%jumauﬂizmumima%’mmsmmﬁw%wﬁ%miﬁfléwé’u%umaumzmumi
msdantsariildanuuudassdiadu@idulvldiu Wudfsnniaueioduuuamis
dnsvasdnsfivesnmsianisanuineluasdnsg Taslildtutuesdnslansdnmilslaeianiy
fafuesAnsiiuvudaesdimdudiululvendlddufedinmesiuazusuunnisdnns
Auslimngauivesns lawd drumelulad dunineinsuama wazgaumalulad siuds
fwusssuvesesdns  Lilelvesdnsussqimansvesmsinnisauivesnuteslsegied

UsgaAndnnuazUssanduagagn

6.3 YolauauuL

mAteilfasudaausuunielvisinduiiufildinauelunuitedinuauysaly
faesBatu Sdldnaumiddunailuiaudeluowasldilfe

1) msnegeun1sidadudeululdlunisieaunszurunisnisdnnisainuives
09An3 WleTnUszavinnuesdinduiey

2) @319918M1INAAA MUY (Work Product List) ¥89n13dnnisausluusag
sefumuuUUIaesBiadudiduy Tasasdnsfituuudiaesdludfofausaldsenis

£%
v A

nandagiannau Wudidinnisussaszaunisdnnisauilunsazserunuwuuitaedly
nudeiidnavela



61

3) Yunaluladledens (Optical character recognition) WwInTIdfuLASesile
atfuayumsinnsnmd evhmihiiaunussnaslulsuiwosenansiaulaiiotnadng
vosmsannudigivifunvesdnuurdoyavssinniug esnnnisldnudiduiiion
mnuidhszuudnduazdeadentsvian edvuadviidmiuldlunisdudu danuid
i wnannasihivdenatlunsimuesvildmiuldduaudeya vilinsdndianug
daruuddiau Tanuartla



S18N1591994

Torgeir, D., and others. What do we know about Knowledge Management?
Practical Implications for Software Engineering. IEEE Software Magazine
(2009) : 100-103.

Dong-Gil, K., and others. Profiting from Knowledge Management: The Impact of

Time and Experience. Information Systems Research 22 (2011) : 134-152.

loana, R., and others. Knowledge Management in Software Engineering. [EEE
Software (May 2002) : 26-38.

Filemon, A. Introduction to KNOWLEDGE MANAGEMENT. Jakarta: ASEAN
Foundation, 2008.

Dayan, R. and others. KM YOUR WAY TO CMMI. Journal of Knowledge
Management 10 (2006) : 69-80.

Chongsringam, P. and Prompoon, N. A Knowledge Management System for

supporting CMMI Organization Knowledge. In National Computer Science

and Engineering Conference, 499-506. Sripatum University Bangkok, 2007.

Abd-Elaziz, A., Ezz, |, Papazafeiropoulou, A., Paul, R. and Stergioulas, L.
Investigation the Critical Success factors and Infrastructure of Knowledge
Management for Open Innovation Adoption: The Case of GlaxoSmithKline
(GSK) in Egypt. In Hawaii International Conference, 4022-4031. Hawaii,
2012.

Mamaghani, N.D., Saghafi, F., Shahkooh, K.A. and Sadeghi, M. Extracting Success
Factors for Knowledge Management Organizational Readiness Assessment.

In International Conference on New Trend in Information Science and

Service Science, 170-175. Gyeongju Korea, 2010.

Yen-Ching, O., Jen-Yin Y. and Te-Chun, L. The Critical Success Factors for
Knowledge Management Adoption — A Review Study. In Knowledge
Acquisition and Modeling, 445-448. Shuai Zhang China, 2010.

[10] Ajila, S.A. and Sun, Z. A four-factor model on the success of knowledge

management. In Networking and Digital Society, 320-325. Wenzhou China,
2010.

[11] Changzheng, Z. Impact of Knowledge Delivery Factors on Software Product

Development Efficiency. In Networking and Digital Society, 349-352. Jiahu
China, 2010.




[12]

[15]

63

Aggestam, L. and Persson, A. Increasing the Quality in IT-Supported Knowledge

Repositories: Critical Success Factors for Identifying. In Hawaii International

Conference on System Science, 1-9. Hawaii, 2010.

Lars, M., Ojelanki, K., and Ivan A. Managing Change in Software Process

Improvement, |[EEE Software Magazine (December 2005) : 84-91.

The International Organization for Standardization and the International Electro
technical Commission. |EEE Guide—Adoption of ISO/IEC TR 24774:2010 -
Systems and Software Engineering Life Cycle Management Guidelines for
Process Description, Switzerland : ISO/IEC, 2010.

CMMI Product Team. CMMI for Development, Version 1.3: Improving Processed

for Better Products and Services. Carnegie Mellon: Software Engineering
Institute, 2010.

Paivarinta, T., Munkvold, B.E., Fuggetta A. Enterprise Content Management: An

Integrated  Perspective  on Information Management. In  Hawaii

International Conference on System Science, 96. Hawaii, 2005.

Jean-Pierre. Towards ~a maturity model of knowledge management
competences as an organisational capability. In E-Business and E-
Government, 1-5. Shanghai China, 2011.

The International Organization for Standardization and the International Electro
technical Commission. ISO/IEC  9126-3: Software Engineering-Product
Quality-Part 3 Internal Quality. Switzerland : ISO/IEC, 2003.

Asian Productivity Organization. Knowledge Management Tools and Techniques

Manual. Tokyo: Asian Productivity Organization, 2010.

The International Organization for Standardization and the International Electro

technical Commission. ISO/IEC [EEE 12207 - Systems and Software

Enscineering - Software Life Cycle Processes. United States of America :
ISO/IEC, 2008.

Leyman, B. Implementing an Organizational Software Process Improvement

Program. |IEEE Software Engineering (2005) : 279-288.

Sommerville, I. Software Engineering. 8th Ed. London: Addison-Wesley, 2007.




AWIAINTAUNIINY 1A
CHuLALONGKORN UNIVERSITY



AMARNUIN N

DAGTUANA
Asset dunsne
Attribute anwaleUszan
Black Box Testing NMINAADULUUNEBIA
CMMI Fiowdule
Capture Knowledge Jugnnu3
Content Model LuUs1ae e
Content Type UssLanvadiiem
Explicit Knowledge ANUITAUI

Extended Knowledge Management

Capability Model (EKMCM)

Enterprise  Content  Management
(ECM)

Generic goal
Generic practice
Guideline

Index
Knowledge

Knowledge Category

M3VLIBLUUTIABIAILAINITANITIANITAIINS
GIGIGHGIGR))

[ dy a a a aad <
N15ANITLUBNUFIIEANNT (BLLDU)

Whvnglaesily

wwIU{ iRl Y

AMUS
Y

VUIANYUDIAINS



Knowledge Management
Knowledge Management Level

Knowledge Management Maturity

Model

Knowledge Management Process
Knowledge Package

Metadata

Process Area

Reference Model

Repository

Supplier Agreement Management

(SAM)

Software Process Improvement (SPI)
Specific goal

Specific practice

Sub practices

Tacit Knowledge

Template

Workflow

NIANITAINS
FLAUNITINNITAIINS

WUUTADNAN1IENNTIANITAINS

NITUIUNITIANITAINNS
UsTueIANg
LUNINIAN
NANNTTUIUNNT
WUUT188991989
LSRG

nquNTEUILNTIANSYennaiudnwangleas
(tial)

N15USUUTINTEUIUNMITONALIS (1oadile)
wWhnangdiwag

wiUURRINE

Wil URgey

P RFIDNEY

WUy

ATEHAIU

66



AAKUIN U
N15USUBAIANSNAUFINSUNIS M U AW SaLn

L ¥

! a ¥ o % a ! a a o‘dy ¥ Y I s Y [
ANSUANEMS U auRanUg1uTaa uAneinusilausuunsveselan Tulig

Ex] Y

alfresco-global.properties ﬁﬂ‘ﬁ

na alfresco-global.properties
# Sample custom content and index data location
dirroot=C:/Alfresco/alf data
db.name=alfresco
db.usermame=alfresco
db.password=alfresco
db.host=localhost
db.port=3306
# External locations
000.exe=C:/Alfresco/OpenOffice.org/program/soffice
ooo.user=C:/Alfresco/alf_data/oouser
jodconverter.officeHome=C:/Alfresco/OpenOffice.org
jodconverter.portNumbers=8101
img.root=C:/Alfresco/ImageMagick
swi.exe=C:/Alfresco/bin/pdf2swf
# Initial admin password
alfresco_user_store.adminpassword=209c6174dad90caebd22f3faba7ae634
# MySQL connection
db.driver=org.gjt. nm.mysql.Driver

db.url=jdbc:mysql://${db.host}:${db.port}/${db.name}
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AsuAUdmsUNTaseetiallen  (Content  Type)  winenfinusillavinnis
USuwsia wosalan TulnWd SamModelxml, SAM-model-contextxml wag web-client-

config-custom.xml §ail

Iwa SamModel.xml
<?xml version="1.0" encoding="UTF-8"?>
<model name="sam:sammodel"
xmlns="http://www.alfresco.org/model/dictionary/1.0">
<description>SamModel</description>
<author></author>
<version>1.0</version>
<imports>
<import uri="http://www.alfresco.org/model/dictionary/1.0" prefix="d" />
<import uri="http://www.alfresco.org/model/content/1.0" prefix="cm" />
</imports>
<namespaces>
<namespace uri="http://www.sam.com/model/content/1.0" prefix="sam" />
</namespaces>
<types>
<type name="sam:general">
<title>General Knowledge</title>
<parent>cm:content</parent>
<properties>
<property name="sam:project">
<title>Project Name</title>
<type>d:text</type>
<mandatory>false</mandatory>
<constraints>
<constraint type="LENGTH">
<parameter name="minLength">
<value>0</value>
</parameter>
<parameter name="maxLength">
<value>1000</value>
</parameter>
</constraint>
</constraints>
</property>
<property name="sam:priority">
<title>Priority</title>
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<type>d:text</type>
<mandatory>true</mandatory>
<constraints>
<constraint name="sam:list1" type="LIST">
<parameter name="allowedValues">
<list>
<value>High</value>
<value>Medium</value>
<value>Low</value>
</ist>
</parameter>
</constraint>
</constraints>
</property>
<property name="sam:processarea">
<title>Process Area</title>
<type>d:text</type>
<mandatory>true</mandatory>
<constraints>
<constraint name="sam:list2" type="LIST">
<parameter name="allowedValues">
<list>
<value>SAM</value>
<value>OTHERS</value>
</ist>
</parameter>
</constraint>
</constraints>
</property>
<property name="sam:keyword">
<title>Keyword</title>
<type>d:text</type>
<mandatory>false</mandatory>
<constraints>
<constraint type="LENGTH">
<parameter name="minLength">
<value>0</value>
</parameter>
<parameter name="maxLength">
<value>1000</value>

</parameter>



</constraint>
</constraints>
</property>
<property name="sam:rmk">
<title>Remark</title>
<type>d:text</type>
<mandatory>false</mandatory>
<constraints>
<constraint type="LENGTH">
<parameter name="minLength">
<value>0</value>
</parameter>
<parameter name="maxLength">
<value>1000</value>
</parameter>
</constraint>
</constraints>
</property>
<property name="sam:CMMISpecificGoal">
<title>Specific Goal</title>
<type>d:text</type>
<mandatory>true</mandatory>
<constraints>
<constraint name="sam:list4" type="LIST">
<parameter name="allowedValues">
<list>
<value>NONE</value>
<value>SG1l:Establish Supplier Agreements</value>
<value>SG2:Satisfy Supplier Agreements</value>
</ist>
</parameter>
</constraint>
</constraints>
</property>
<property name="sam:CMMISpecificPractice">
<title>Specific Practice</title>
<type>d:text</type>
<mandatory>true</mandatory>
<constraints>
<constraint name="sam:list5" type="LIST">

<parameter name="allowedValues">
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<list>
<value>NONE</value>
<value>SP1.1:Determine Acquisition Type</value>
<value>SP1.2:Select Suppliers</value>
<value>SP1.3:Establish Supplier Agreements</value>
<value>SP2.1:Execute the Supplier Agreement</value>
<value>SP2.2:Accept the Acquired Product</value>
<value>SP2.3:Ensure Transition of Products</value>
</ist>
</parameter>
</constraint>
</constraints>
</property>
</properties>
<mandatory-aspects>
<aspect>cm:generalclassifiable</aspect>
</mandatory-aspects>
</type>
<type name="sam:cmmi">
<title>SAM</title>
<parent>sam:general</parent>
<properties>
<property name="sam:SAMType">
<title>CMMI Type</title>
<type>d:text</type>
<mandatory>true</mandatory>
<constraints>
<constraint name="sam:list6" type="LIST">
<parameter name="allowedValues">
<list>
<value>Description</value>
<value>Example</value>
<value>Best Practice</value>
</ist>
</parameter>
</constraint>
</constraints>
</property>
</properties>
<mandatory-aspects>

<aspect>cm:generalclassifiable</aspect>
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</mandatory-aspects>
</type>
<type name="sam:processAssetknowledge">
<title>Process Asset Knowledge</title>
<parent>sam:general</parent>
<properties>
<property name="sam:AssetType">
<title>Type of Asset</title>
<type>d:text</type>
<mandatory>true</mandatory>
<constraints>
<constraint name="sam:list7" type="LIST">
<parameter name="allowedValues">
<list>
<value>Guideline</value>
<value>Example</value>
<value>Template</value>
</ist>
</parameter>
</constraint>
</constraints>
</property>
</properties>
<mandatory-aspects>
<aspect>cm:generalclassifiable</aspect>
</mandatory-aspects>
</type>
</types>
</model>

W& SAM-model-context.xml
<?xml version="'1.0" encoding="UTF-8'7>
<IDOCTYPE beans PUBLIC '-//SPRING//DTD BEAN//EN'
‘http://www.springframework.org/dtd/spring-beans.dtd'>
<beans>
<bean id="sam.dictionaryBootstrap" parent="dictionaryModelBootstrap"
depends-on="dictionaryBootstrap">
<property name="models">
<list>
<value>alfresco/extension/SamModel.xml</value>

</list>
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</property>
</bean>

</beans>

& web-client-config-custom.xml
<config evaluator="string-compare" condition="Content Wizards">
<content-types><type name="sam:general" /></content-types>
<content-types><type name="sam:cmmi" /></content-types>
<content-types><type name="sam:processAssetKknowledge" />
</content-types>
</config>
<config evaluator="node-type" condition="sam:general">
<property-sheet>
<show-property name="sam:project" />
<show-property name="sam:priority" />
<show-property name="sam:processarea" />
<show-property name="sam:keyword" />
<show-property name="sam:rmk" />
</property-sheet>
</config>
<config evaluator="node-type" condition="sam:cmmi">
<property-sheet>
<show-property name="sam:project" />
<show-property name="sam:priority" />
<show-property name="sam:processarea" />
<show-property name="sam:keyword" />
<show-property name="sam:rmk" />
<show-property name="sam:CMMI[Type" />
</property-sheet>
</config>
<config evaluator="node-type" condition="sam:processAssetKknowledge">
<property-sheet>
<show-property name="sam:project" />
<show-property name="sam:priority" />
<show-property name="sam:processarea" />
<show-property name="sam:keyword" />
<show-property name="sam:rmk" />
<show-property name="sam:AssetType" />
</property-sheet>
</config>
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web-client-config-custom.xml el
na web-client-config-custom.xml
<config evaluator="string-compare" condition="Advanced Search">
<advanced-search>
<content-types>
<type name="sam:general" />
<type name="sam:cmmi" />
<type name="sam:processAssetKnowledge" />
</content-types>
<custom-properties>
<meta-data type="sam:general" property="sam:project" />
<meta-data type="sam:general" property="sam:priority" />
<meta-data type="sam:general" property="sam:processarea" />
<meta-data type="sam:general" property="sam:keyword" />
<meta-data type="sam:general" property="sam:rmk" />
<meta-data type="sam:crnmi" property="sam:SAMType" />
<meta-data type="sam:CMMISpecificGoal " property="sam:SAMType" />
<meta-data type="sam:CMMISpecificPractice " property="sam:SAMType" />
<meta-data type="sam:processAssetknowledge" property="sam:AssetType" />
</custom-properties>
</advanced-search>
</config>
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W& container.jsp

<%@ taslib uri="http://java.sun.com/jsf/html" prefix="h" %>
<%@ taglib uri="http://java.sun.com/jsf/core" prefix="f" %>
<%@ taglib uri="http://java.sun.com/jsp/jstl/core" prefix="c" %>
<%@ taglib uri="/WEB-INF/alfresco.tld" prefix="a" %>

<%@ taglib uri="/WEB-INF/repo.tld" prefix="r" %>

<%@ page buffer="32kb" contentType="text/html;charset=UTF-8" %>
<%@ page isELIgnored="false" %>

<%@ page import="org.alfresco.web.app.Application" %>

<%@ page import="org.alfresco.web.ui.common.PanelGenerator" %>
<%@ page import="javax.faces.context.FacesContext" %>
<r:page titleld="title_my alfresco">

<fview>

<%FacesContext fc = FacesContext.getCurrentinstance();
fc.getViewRoot().setLocale(Application.getLanguage(fc)); %>
<%-- load a bundle of properties with 118N strings --%>
<r:loadBundle var="msg"/>

<h:form acceptcharset="UTF-8" id="dashboard">

<%-- Main outer table --%>

<table cellspacing="0" cellpadding="2" width="100%">

<%-- Title bar %>

<tr>

<td colspan="2">

<%@ include file="../parts/titlebar.jsp" %>

</td>

</tr>

<%-- Main area %>

<tr valign="top">

<td>

<%@ include file="../parts/shelf jsp" %>

</td>

<%-- Work Area --%>

<td width="<h:outputText value="#{NavigationBean.workAreaWidth}" />">
<table cellspacing="0" cellpadding="0" width="100%">
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<%-- Breadcrumb --%>

<%@ include file="../parts/breadcrumb.jsp" %>

<%-- Status and Actions --%>

<tr>

<td style="background-image:
url(<%=request.getContextPath()%>/images/parts/statuspanel_4.gif)" width="4"></td>

<td bgcolor="#dfe6ed">

<%-- Status and Actions inner contents table --%>

<%-- Generally this consists of an icon, textual summary and actions for the current object --%>
<table cellspacing="4" cellpadding="0" width="100%">

<tr>

<td width="32">

<img src="<%=request.getContextPath()%>/images/icons/brain1.png" width=58 height=38>
</td>

<td>

<div class="mainTitle"><h:outputText value="Knowledge Management Dashboard" /></div>
<div class="mainSubText"><h:outputText value="#{msg.dashboard description}" /></div>
</td>

<td align="right">

<a:actionLink value="#{msg.configure}" image="/images/icons/configure_dashboard.gif"
padding="2" action="wizard:configureDashboard" rendered="#{NavigationBean.isGuest == false ||
DashboardWizard.allowGuestConfig}' />

</td>

</tr>

</table>

</td>

<td style="background-image:
url(<%=request.getContextPath()%>/images/parts/statuspanel_6.gif)" width="4"></td>
</tr>

<%-- separator row with gradient shadow --%>

<tr>

<td><img src="<%=request.getContextPath()%>/images/parts/statuspanel_7.gif" width="4"
height="9"></td>

<td style="background-imasge:
url(<%=request.getContextPath()%>/images/parts/statuspanel_8.gif)"></td>

<td><img src="<%=request.getContextPath()%>/images/parts/statuspanel 9.gif" width="4"
height="9"></td>

</tr>

<%-- Details --%>

<tr valign=top>
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<td style="background-image:
url(«%=request.getContextPath()%>/images/parts/whitepanel_4.gif)" width="4"></td>
<td>

<table cellspacing="0" cellpadding="2" border="0" width="100%">

<tr>

<td width="100%" valign="top">

<f:subview id="dash-body">

<jsp:include page="<%=Application.getDashboardManager().getLayoutPage()%>" />
</f:subview>

<a:errors message="#{msg.error_dashboard}" styleClass="errorMessage" />

</td>

</tr>

</table>

</td>

<td style="background-image:
url(«%=request.getContextPath()%>/images/parts/whitepanel_6.gif)" width="4"></td>
</tr>

<%-- separator row with bottom panel graphics --%>

<tr>

<td><img src="<%=request.getContextPath()%>/images/parts/whitepanel 7.gif" width="4"
height="4"></td>

<td width="100%" align="center" style="backeround-image:
url(«%=request.getContextPath()%>/images/parts/whitepanel _8.gif)"></td>
<td><img src="<%=request.getContextPath()%>/images/parts/whitepanel 9.gif" width="4"
height="4"></td>

</tr>

</table>

</td>

</tr>

</table>

</h:form>

</fview>

</r:page>
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Wd single-column.jsp

<%@ taglib uri="http://java.sun.com/jsf/html" prefix="n" %>

<%@ taglib uri="http://java.sun.com/jsf/core" prefix="f" %>

<%@ taglib uri="/WEB-INF/alfresco.tld" prefix="a" %>

<%@ taglib uri="/WEB-INF/repo.tld" prefix="r" %>

<%@ page import="org.alfresco.web.app.Application" %>

<% Application.getDashboardManager().initDashboard(); %>

<h:panelGrid columns="1" cellpadding="2" cellspacing="2" width="100%">

<a:panel label="Suguldsu" id="dashlet-1" rendered="#{DashboardManager.dashletAvailable[0]}"
border="white" bgcolor="white" titleBorder="lbgrey" expandedTitleBorder="dotted"
titleBgcolor="white">

<f:subview id="dashlet-1-view">

<jsprinclude page="<%=Application.getDashboardManager().getDashletPage(0)%>" />
</fisubview></a:panel>

<a:panel label="A1ut78nde" id="dashlet-2"
rendered="#{DashboardManager.dashletAvailable[1]}"

border="white" bgcolor="white" titleBorder="lbgrey" expandedTitleBorder="dotted"
titleBgcolor="white">

<f:subview id="dashlet-2-view">

<jspiinclude page="<%=Application.getDashboardManager().getDashletPage(1)%>" />
</f:subview>

</a:panel>

<a:panel label="#{DashboardManager.dashletTitle[2]}" id="dashlet-3"
rendered="#{DashboardManager.dashletAvailable[2]}"

border="white" bgcolor="white" titleBorder="lbgrey" expandedTitleBorder="dotted"
titleBgcolor="white">

<f:subview id="dashlet-3-view">

<jspiinclude page="<%=Application.getDashboardManager().getDashletPage(2)%>" />
</f:subview>

</a:panel>

<a:panel label="#{DashboardManager.dashletTitle[3]}" id="dashlet-4"
rendered="#{DashboardManager.dashletAvailable[3]}"

border="white" bgcolor="white" titleBorder="lbgrey" expandedTitleBorder="dotted"
titleBgcolor="white">

<f:subview id="dashlet-d-view">

<jsprinclude page="<%=Application.getDashboardManager().getDashletPage(3)%>" />
</fisubview>

</a:panel>

<a:panel label="#{DashboardManager.dashletTitle[4]}" id="dashlet-5"
rendered="#{DashboardManager.dashletAvailable[4]}"
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border="white" bgcolor="white" titleBorder="lbgrey" expandedTitleBorder="dotted"
titleBgcolor="white">

<f:subview id="dashlet-5-view">

<jspiinclude page="<%=Application.getDashboardManager().getDashletPage(4)%>" />
</fisubview>

</a:panel>

</h:panelGrid>

la getting-started.jsp

<%@ taglib uri="http://java.sun.com/jsf/html" prefix="n" %>

<%@ taglib uri="http://java.sun.com/jsf/core" prefix="f" %>

<%@ taglib uri="/WEB-INF/alfresco.tld" prefix="a" %>

<%@ taglib uri="/WEB-INF/repo.tld" prefix="r" %>

<%@ page import="org.alfresco.web.ui.common.PanelGenerator" %>

<f:verbatim>

<% PanelGenerator.generatePanelStart(out, request.getContextPath(), "yellow", "#ffffcc"); %>
</f:verbatim>

<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" width="100%"
style="background-colour:##ffffcc" rowClasses="alignTop" id="outer-panel">

<h:panelGrid columns="1" cellpadding="2" cellspacing="2" border="0" id="tasks-panel">
<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" id="browse-panel">
<h:graphiclmage value="/images/icons/gettingstarted browse.gif" width="32" height="32" />
<h:panelGroup id="browse-link">

<a:actionlink style="font-weight:bold" value:"Lﬁﬁﬁﬁmmimamﬁ“fj’ﬂu"
action="#{GettingStartedBean.browseHomeSpace}" />

<f:verbatim><br></f:verbatim>

<h:outputText value="#{msg.gettingstarted browse desc}" />

</h:panelGroup>

</h:panelGrid>

<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" id="add-content-panel">
<h:graphiclmage value="/images/icons/add _content_large.gif" width="32" height="32" />
<h:panelGroup id="add-content-link">

<a:booleanEvaluator value="#{NavigationBean.isGuest == false}">

<a:actionLink style="font-weight:bold" value:"Lﬁmmmé’maa@%’mu"
action="#{GettingStartedBean.addContent}" actionListener="#{AddContentDialog.start}" />
</a:booleanEvaluator>

<a:booleanEvaluator value="#{NavigationBean.isGuest == true}">

<h:outputText style="font-weight:bold" value="#{msg.gettingstarted_addcontent}" />
</a:booleankvaluator>

<f:verbatim><br></f:.verbatim>

<h:outputText value="#{msg.gettingstarted addcontent desc}' />
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</h:panelGroup>

</h:panelGrid>

<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" id="create-content-panel">
<h:graphiclmage value="/images/icons/new_content_large.gif" width="32" height="32" />
<h:panelGroup id="create-content-link">

<a:booleanEvaluator value="#{NavigationBean.isGuest == false}">

<a:actionLink style="font-weight:bold" value:"a%wmmimawﬂ%mu"
action="#{GettingStartedBean.createContent}" />

</a:booleanEvaluator>

<a:booleanEvaluator value="#{NavigationBean.isGuest == true}">

<h:outputText style="font-weight:bold" value="#{msg.gettingstarted createcontent}" />
</a:booleankvaluator>

<f:verbatim><br></f:verbatim>

<h:outputText value="#{msg.gettingstarted createcontent desc}" />

</h:panelGroup>

</h:panelGrid>

</h:panelGrid>

</h:panelGrid>

<f:verbatim>

<% PanelGenerator.generatePanelEnd(out, request.getContextPath(), "yellow"); %>

</f:verbatim>



W& opensearch.jsp

<%@ taglib uri="http://java.sun.com/jsf/html" prefix="n" %>

<%@ taglib uri="http://java.sun.com/jsf/core" prefix="f" %>

<%@ taglib uri="/WEB-INF/alfresco.tld" prefix="a" %>

<%@ taglib uri="/WEB-INF/repo.tld" prefix="r" %>

<%@ page import="org.alfresco.web.ui.common.PanelGenerator" %>

<fverbatim>

<% PanelGenerator.generatePanelStart(out, request.getContextPath(), "yellow", "#ffffcc"); %>
</fverbatim>

<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" width="100%"
style="background-colour:##ffffcc" rowClasses="alignTop" id="outer-panel">

<h:panelGrid columns="1" cellpadding="2" cellspacing="2" border="0" id="tasks-panel">
<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" id="alfresco-panel">
<h:graphiclmage value="/images/logo/Alfrescol 0go32.png" width="32" height="32" />
<h:panelGroup id="alfresco-link">

<a:actionLink href="http://www.alfresco.com/help/33/community/ecmexplorerhelp/"
target="help" style="font-weight:bold" value="f1a13n151891%U ALFRESCO" />
<f:verbatim><br></f:verbatim>

<h:outputText value="Click the help icon to display Alfresco Help topics." />
</h:panelGroup>

</h:panelGrid>

<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" id="EKMCM-panel">
<h:graphiclmage value="/images/model icon.jpg" width="32" height="32" />
<h:panelGroup id="EKMCM-link">

<a:actionlLink href="http://localhost:8080/EKMCM/index.html" target="help" style="font-
weight:bold" value="wuus1apBLABuTLEL" />

<f:verbatim><br></f:verbatim>

<h:outputText value="Display EKMCM." />

</h:panelGroup>

</h:panelGrid>

<h:panelGrid columns="2" cellpadding="2" cellspacing="2" border="0" id="help-panel">
<h:graphiclmage value="/images/icons/gettingstarted onlinehelp.gif" width="32" height="32" />
<h:panelGroup id="help-link">

<a:actionLink href="http://localhost:8080/EKMCM/usingEKMCM.htm" target="help" style="font-
weight:bold" value="nsthuuusrassdimdudiddlulga />
<f:verbatim><br></f:verbatim>

<h:outputText value="How to use the EKMCM." />

</h:panelGroup>

</h:panelGrid>

</h:panelGrid>

</h:panelGrid>
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<fverbatim>
<% PanelGenerator.generatePanelEnd(out, request.getContextPath(), "yellow"); %>

</f:verbatim>
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My Alfresco

- Add Content Dialog
— This dizloa helps you to add content to a space,

L@ ExampleSAM docx' was uploaded successfully.

Cancel

Uploaded Content
ExampleSAM.docx ﬁﬁl

General Properties

@ Name: [ExamplesaM,docx

Type:

Encading: Content

Ll g::oﬂ;r:: E&ﬂﬂgoiv\edge_ :I
Other Properties

Rules applied to this content may require you to enter additional information,

Madify all properties when this page closes.
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© Priority: High v|
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This wizard helps you skart an advanced workFlow For an item In the repository,

Steps
1. Choose Workflow

Choose Workflow

(Choose the workflow you want to start

2, Workflow Options ;
Available workflows: Fiisf
3. Suramary

O adhoc Task (Assign task to colleague)

O Review & pprove (Review & approval of contenit)
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To continue dlick Mest,
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Getting Started
Alfresco Common Tasks
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Online Help . hdd content to your home space
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