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## 5278820839 : SPORTS SCIENCE

KEY WORD : behavior/attitude/Russian tourist

NAPAVADEE PAYACKSO : BEHAVIOR AND ATTITUDE OF RUSSIAN
TOURISTS REGARDING TRAVELLING TO THAILAND. ADVISOR :

PROF.SOMBAT KARNJANAKIT, Ph.D., 152 pp.

The purposes of this research were to study the behavior and attitude of Russian tourists
toward travelling to Thailand. The samples were 400 Russian tourists who travelled to Thailand
in 2011. Research methodology was a mixed-method between qualitative and quantitative study
with a combination of close-end questionnaire and semi-structured interviews. The 400
respondents to the questionnaire were selected by Accidental Sampling as well as 7 experts were
also interviewed by Purposive Sampling selection.

The study found that the majority of Russian tourists were single women, aged between
25-39 years old, earned the bachelor degree, worked as the business women with the average
income of 76,000-95,000 Bath per month. They usually travelled to Thailand for leisure during
November to February and their duration of stay was 1-2 week. The popular activities were to
relax at the beach as well as recreation or entertainment attractions. They had received tourism
information from the people who had visited Thailand before. Their favorite accommodations
were hotel and their favorite local products and souvenir was Thai silk. They were satisfied in
travelling to Thailand and wanted to make a revisit to Thailand.

The overall attitudes were at a good level (; = 3.81) toward souvenirs, tourism
attractions, information and services, transportation, safety and convenience and other
supporting factor. In term of attributes, the study found that the Russian tourists had a very good
attitude toward natural attractions in Thailand (; =4.52), good attitude toward historical
attractions (; = 4.19), fair attitude toward reliable travel agencies (;= 2.42), and the world
renowned Thai food (; = 2.31). Russian tourists had poor attitude toward the ability of Thai
people to communicate and understand Russian language which required improvement
(x=121).

The comparative analysis of the attitude of Russian tourists between ages were

significantly different at the level of 0.05.

Field of Study : Sport Science Student’s Signature

Academic Year : 2011 Advisor’s Signature
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MANUIN 3.

HUUFRLN(MBIS T e)



Tema: «OTHOLWIEHME poccuﬁcxux TYpUCTOB K nyTtewecreuio B TannaHg>»

[laHHOEe aHKeTUpOBaHWE SIBNSETCS YacTblo paboTbl HAA MarnCTEPCKON anccepTaumen

Kadeapbl peKpeaLnoHHO-TYPUCTUHYECKOTO MEHEMKMEHTA, daKy/bTeTa CMOPTUBHOWN HayKy,

yHMUBepcUTETa «YynasnoHrKopH».

Moxanyiicra, BCTaBbTe 3HaK «X» B CKO6Kax nepea COOTBETCTBYHOLUUM BalueMy

MHEHUIO OTBETOM.

Yactb 1. JInuHbie AaHHbIE
1.1 MNon

() Myxckom

1.2 Bospact
( ) npo 20 ner
( )20-29 net

( )30-39ner

1.3 CreneHb 06bpa3oBaHus
() CpeaHee (MonHoe) obwee
() CpeaHee npodeccnoHansHoe

( ) MNocnesy3oBckoe

1.4 Mpodeccus

( ) CrypeHt

() FocypapcTBeHHoOe npeanpusTue
() FocyaapCTBEHHBIN CryXaLLmnii

() MNeHcroHep

) XKeHckui

) 40 - 49 net
) 50 - 59 net

) 60 neT u BbiWe

) HauanbHoe npodeccnoHanbHoe

) Bbicwwiee npodeccuoHanbHoe

) AomMoxo3siika
) YactHoe npeanpusatue
) BHewTaTHbIN paboTHMK

) Opyrve (Ykaxute) ..........

144
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1.5 CeMeitHOe NonoXxeHue
() He xeHat/He 3amyxemM () Xenat/3amyxem

() XKwusy pa3zgenbHo () PasBepeH/a

1.6 Mecsa4Has 3apnnaTta

() Hwke 1 000 RUB () 1,000 - 5,000 RUB
() 5000 - 10 000 RUB () 10,000 — 50,000 RUB
() 50,000 — 100,000 RUB () 100,000 u Bbiwwe

YacTtb 2. O6wan nHopMmauus o Typucte

2.1 Bbl Bnepsble npuexanu B TannaHa?

( )Ada ( ) Her

2.2 Kak Bbl NfiaHMpoBanu Balle nyTellecTsne B TannaHa?

() C noMowpto TyponepaTtopa () CamocTosTenbHo

2.3 o kKaknuMm Mecdauam Bbl NyTelecTsyeTe B TannaHg?
( ) AuBapb — Mapt () Anpenb — VioHb

( ) Wionb — CeHTa6pb () Okta6pb — [ekabpb

2.4 Kak gonro Bbl niaHupyeTe npoxusaTb B TannaHae?
( )cl1l-7 pHew () c8-14 gHeit
( )c15-21 pHen ( )c21-28 pgHen

() 6onee 28 aHeit
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2.5 K10 60nblue BCEro oka3biBaeT B/IMSHME Ha Balle peweHne nocetuTb TannaHa? (Tonbko
OOWH OTBET)

( ) S%cam/a () Myx/Cynpyra
() Poautenu ( ) Apy3sbs
( ) PoacrBeHHWKHM ( ) Opyrne (YkaxuTe) ...........

2.6 Bawa ocHoBHas uenb noceweHna TannaHga? (Tonbko OAnH OTBET)
() Otnyck/OTabIX () HaeectuTb Apy3ei/poaCcTBEHHUKOB
() CemnHap/KoHdepeHuns/busHec () KynbTypHbIl obmeH

() Apyrue (YkaxuTe) ..........

2.7 Kakune UCTOYHUKM NoABUIIN Bac Ha noe3aky B TamnaHa? (JTioboe Konn4ecTBo OTBETOB)

() Mpownoe noceleHne () TypuCTMYECKMn  AOKYMEHTanbHbIN
¢bunbm

() Typuctudeckoe ynpasneHue TannaHaa () Pagmo/Tenesusop

( )rlaseta () KypHan

() WHTepHeT () Cosert ot apyrux

( ) PeknaMHoe nmMcbMo ( ) TypareHTcTBO

() BbicTaBka () Opyrue (YkaxuTe) ...........

2.8 Y10 BbI NM1aHNpyeTe AenaTb BO BPeMs BalLero noesaku B TannaHa?

() busHec/KoHdbepeHUust () Mokynkwu

() OcMoTp aocTonpuMeYaTeNibHOCTEM () MNnsax

( ) PasBneueHune () MectHas kynbTypa/Tpaanums
() TpeKkkuHr () Opyrue (YkaxuTe) ...........

2.9 Kakve BuAabl fOCTONpYMEYaTeNIbHOCTEN Bbl ke nocetunun? (Jlloboe Konn4yecTBo OTBETOB)
() Oxotypusm () WUcTopunko-opueHTUPOBAHHbBIN TypuU3M

( ) KynbTypHoe noceuieHue () ToproBblii LEHTP
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() Napk pasBneyeHuin ( ) PecropaH
() Apyrue (YkaxuTe) ...........

2.10 Kakoit BuA NpoXvBaHus Bbl Bblbpanu B TannaHae?

(Jltoboe KoNM4ecTBo OTBETOB)

() ToctnHuua () MuHu-otenb
()Y apyseit/poacTBEHHNKOB () Keaptupa

() Opyrve (YkaxuTe) ...........

2.11 Y710 ABNsETCS rnaBHbIM (AaKTOPOM s Bac Npu Bbibope MecTa NpoXX1MBaHUA?
( ) UeHa ( ) besonacHocTb
() YnobeTBO () KoHduaeHumanbHoOCTb

() baunsocTb K gocTonpuMeyaTenbHOCTIM () Apyrue (YKaxuTe) ...........

2.12 Kakue BuAabl TOBApoB Bbl yXXe Kynunu B TannaHae? (Jlioboe KonmMyecTtBo OTBETOB)

( ) Wenk n xnonok ( ) WUrpywku 1 pemecna
( ) Opexpa v ykpalleHune () fOBenupHble n3genus
() KoxaHble usgenus () 2nektponpubopbl

() Opyrne (YkaxuTe) ...........

2.13 YT0 siBNSieTCs rnaBHbIM (hakTOPOM A Bac Npy MNOKYMKe TOBapoB?

( ) Kauectso ( ) UenHa
( ) Kpacota ( ) Crunb
() U3BecTHOCTb () Opyrue (YkaxuTe) ...........

2.14 T'ne Bbl egnTe BO BpeMs MyTellecTsna?

() Buctpo () PectopaH ceMeiiHoro Tuna
() HebonbLuoi marasuH ( ) CamocTtosaTensHO
() Bonbluoi pectopaH () PbiHOK

() Opyrne (YkaxuTe) ...........
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2.15 Yto ABnsieTca rnaBHbIM (akTOpoM AN Bac Npu BbiGope MecTa Ans eabl?

() Bkyc egpl ( ) UeHa
( ) Bpewms () BapwvaHTbl eabl
() Nerko Hatn () Apyrue (YkaxuTe) ...........

2.16 KakvMun B1ugamMm TpaHcrnopTa Bbl NosibayeTech? (Jlloboe KonmM4ecTBo OTBETOB)

() AsTobyc ( ) MNoesn
() ApeHpoBaHHbI aBTOMOBWb ( ) Takcn
() Tyk-Tyk () Opyrue (Ykaxute) ...........

2.17 Yto sBnseTca rnaBHbIM GakTopoM Ans Bac npv Bbibope TpaHcnopTa? (ToNbKO oanH
OTBET)

( ) besonacHocTb ( ) UeHa
() MpubbiTHe B onpeaeneHHoe MecTo ( ) Bpemsa B nytu
( ) WHTepec () Opyrve (YkaxuTe) ...........

2.18 Kak Bbl OLleHMBaeTe 3Ty fnoe3aky B TannaHa?
() Bblwe oxungaemoro

() CornacHo oxuagaemomy

() Xyxe oxungaemoro

2.19 Bbl elle npueanTe B TannaHa C poACTBEHHMKAMM, APY3bsiMM, KOJTEraMmn Unu
KNIMEHTaMM B ByaylLemM?

( ) da, koHe4yHO ( ) HeTt, koHe4yHO



YacTtb 3. OTHOLWIEHMe K TaliuaM u/vwnu TannaHgy
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Moxxanyiicta, noa6epuTe COOTBETCTBYIOLYIO CTENEHb BallEero cornacus K

cnenyrLlnMm BbiCKa3biBaHUAM

MonHocTb
10
cornaceH

CornaceH

3aTpyaHsoCh
C OTBETOM

Hecor
naceH

[MonHoOCTbIO
HecornaceH

1.B TannaHae nmetotcsa
MHOTFOYMCAEHHbIE
Kpacusble NPMPOAHbIE
OO0CTONPMMEYATENIbHOCTY,
TaKue KaKk mops, ropbl n

T.4.

2.B TannaHae nmetotca
MHOTFOYMCAEHHbIE
KpacuBble nctopuyeckune
AOoCcToNpMMeYaTeIbHOCTH.

3. TaunaHg, - pan gna
LIONMMHTa (NMOKYMKK
TOBapoB).

4.B TannaHae umetroTcA
APKME HOYHbIE
[0CTONPMMEYATENIbHOCTY.

5. TannaHg nmeet
pPa3BUTblE UCKYCCTBA U
KYNbTypbl.

6. TalcKkan KyxHs
M3BECTHA N0 BCEMY MUPY
CBOWM BOCXUTUTENbHbBIM
BKYCOM.
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MonHocTbiO
cornaceH

CornaceH

3aTpyaoH
A0Cb C
OTBETOM

Hecornac
€H

[MonHoCTbIO
HecornaceH

7.MpoknsaHue
pa3NYHOro KayecTtsa Ha
BblGOp.

8.LleHa cooTBeTCTBYET €€
KauyecTsy.

9. Talubl B OCHOBHOM -
nobpble u
6naroxkenatesibHble Nt0AMU.

10. NMoroaa B TannaHge
YapKas, uTo naeanbHo gnA
Typusma.

11.B TannaHae MOXKHO
Bbl6paTb MHOIo BMAOB
crnopra.

12.B TannaHge nmeetca
[0CTaTOYHOE KO/IMYecTBO
MHPOPMALMOHHbBIX
LLeHTPOB N4 TYPUCTOB.

13. LleHa Ha cyBeHupbl
COOTBETCTBYET UX
KauecTsy.

14. Bam yao6Ho
nyTeLwecTBOBATb NO CTPaHe
Ha obLecTBeHHOM
TpaHcnopTe.

15. UeHa Ha nyTewecTBme
B TannaHae akenBaTHa
KayecTsy.

16. Tanubl xopowlo
roBOPAT NO-PYCCKM.
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MonHocTbiO
cornaceH

CornaceH

3aTpyaH
A0Cb C
OTBETOM

Hecornac
eH

[MonHoCTbIO
HecornaceH

17.Bbl uyBcTBYETE CEbS B
TannaHae 6esonacHo.

18. B TannaHpge goctoliHan
cucTema obecTBeHHOro
TpaHcnopTa.

19.locTonpumeyatenbHOC
TV TannaHga nmerot
OOCTOMHBIA KOHTPOb
nopagKa v YNcToThbl.

20.lNocypapcTBeHHan
B/acTb TannaHaa
cnocobHa obecneunTb
TYPUCTUYECKYIO
CTabuNbHOCTb U
6e3onacHOCTb A/
TYPUCTOB.
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Le Cordon Bleu Dusit : Diploma de Patisserie

Leiths School of Food and Wine, London UK.
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