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Tiuauszwulaeialy frevuvesannsalfodnluanndn wazsiludivesdudide aundn

2956 29dmgyna. weAnssunisAududveguiiaalugsisfmuinadielvg (Product Retumn
Behavior of Modern Retail Consumers). 518974338816 U N 5/2555, Al LAY FAE R S

Mﬂﬁaﬂﬂﬁéjﬂmiﬂﬁiﬂﬁﬁfﬂi W.A. 2555 Wt 40-43
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<

WAGNATILIULIN N139AINEUATIzuUIRRN T uLKUNBE RTAIuAUA g luaenEn

5.
)

[y

Weatufrgninlisauduvselnaiu SndnnulsedudasununiienssuinisuignAieg s

] 1 < o

WAUT U LunSalsiudu worueas Wudu

2. $wassnimisuseglesuniiin (Supermarket) WusuAmudniiudinuiig

'
=

dudgulnavilaaiidndudedinusedriu lngliarudidyiniiuan Tni wagainu
vanmaneYede1s audniuedlvgldun e1msan i3eanszdes vesduazdsdndud
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VeATINEUAT 1Y Yauaun( Food Land )

3. quUasalng (Superstore) 1 uifinmsimunangesinsiinuszneuse
gwesuniifindrunis uazdnievay 20 fs¥ovar 25 vesnnsuny awdududiaioslily
p¥3ou wnFedliin el edenjwitumseiiuia

4. lowesunim (Hyper mart ) 3o Warehouse Store tdusuavanauinlvey 7
JunissuemannisvesiuauwuugilesalasuazSudwuy (Discount Store ) wdn
e lewosinsnuanisaingesalaiie vurelnaninuwasaudmvainnaneviasia
PIARATIIAIYNNTT N1TIAFEIFUATAIUUUARIEUAT (Warehouse ) n1sdanisuieidu
WUUUINIAUeY 1 wilalas (Makro)

5. $1uf1agaIne (Convenience Store) LHu1uismineduiguinauilnal
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" https://sites.google.com/site/chantanattc1/hnwy-thi-1-kar-danein-kickar-kha-plik-laea-

kickar-kha-sng aaulau 20 wiwau w.d. 2561
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A a v

Satisfaction Guarantee Policy) 41n890% F9AAe N1sSuseiuAuRuTuinngedualuwadly
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1 < % v a CY) 1 1 1 v o % A a v
wala a819lsAnny SrumvdnadelvdusasiislaininudfAniunisidulouien1sAuAUAN
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wansafiueenlulaeideaslananiluundely
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Y A
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Y
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1 L%‘IENLaEJ’Jﬁu, https.//sites.google.com/site/chantanattcl/hnwy-thi-1-kar-danein-kickar-
kha-plik-laea-kickar-kha-sng aaulatl 20 Ww1ey W.A. 2561

336 2sdAgy1na. aaaAUAnuazuleuienishudumlulseimalng (Retail Market and Return
Policy in Thailand). 518911338, AMSLATHFANENS UNNINUISBNYATANERNS, W.A. 2554, Bin 77.
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[ 1 v (Y
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PJrundasunrsenuls !’ Inedlgoulusadl

“waln ladia Imdenassaumanninandmieliugna mnvimulinelaludadu

1\ Spadediiu, v 78.
7958 2admgyina. ngAnssumsfuduAvesiuslaalugsnafuinadislyal (Product Return
Behavior of Modern Retail Consumers). $189M338aWUT 5/2555, AMZATYEANENT

UPINYIFUNWATANERS, W.A. 2555, N1 42.
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# 238 29dmgyna. waAnssunishududivesiuslnalugsiaduanadelny (Product Return
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®https://www.ikea.com/ms/th_TH/customer-service/about-shopping/return-
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% 238 29dmyna. woAnssunishududivesiuslnalugsiadiuanadelny (Product Return
Behavior of Modern Retail Consumers). 518 41U358 816 U @ 5/2555, A ¥ LASYIANEAR S
NIV UINEATANERNS, WA, 2555, Wil 43,

21956 298rRyna. na1aUanuazuleutenisiududituusswmealne (Retail Market and Return
Policy in Thailand). 518911338, AMSLATHFANENS UNNINUISBLNYATANERNS, W.A. 2554, i 44,
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**FindLaw. paulaill, Lma'\‘t‘ﬁm: https://codes.findlaw.com/ny/general-business-law/gbs-
sect-218-a.html [1 WewAIAU W.A. 2561]

New York Consolidated Laws,

General Business Law - GBS § 218-a. Disclosure of refund policies

1. Every retail mercantile establishment shall conspicuously post, in the following manner, its
refund policy as to all goods, wares or merchandise offered to the public for sale:

(a) on a sign attached to the item itself; or

(b) on a sign affixed to each cash register or point of sale; or

(c) on a sign so situated as to be clearly visible to the buyer from the cash register; or

(d) on a sign posted at each store entrance used by the public.

2. The sign, required by subdivision one of this section to be posted in every retail mercantile
establishment, shall (a) state whether or not it is the policy of such establishment to give refunds
and, if so, under what conditions, including but not limited to whether a refund will be given:

(i) on merchandise which had been advertised as “sale” merchandise or marked “as is;”

(i) on merchandise for which no proof of purchase exists;

(iii) at any time or not beyond a point in time specified;

(iv) in cash, or as credit or store credit only; or

(v) subject to any fees, including a restocking fee, and the dollar or percentage amount of each
fee; and

(b) advise consumers that they are entitled to a written copy of the store's refund policy upon
request.

3. Enforcement. Any retail mercantile establishment which violates any provision of this section
shall be liable, for a period of up to thirty days from the date of purchase, to the buyer for a
cash refund or a credit, at the buyer's option, provided that the merchandise has not been used
or damaged by the buyer and the buyer can verify the date of the purchase with a receipt or any
other purchase verification method utilized by the retail merchant.

4. Preemption. This section does not relieve any person, firm, corporation or association
subject to the provisions of this section from complying with any law, ordinance, rule or
regulation of any locality relating to the posting of refund policies which affords the buyer greater

protection than do the provisions of this section.
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Act (Title 1.5 (commencing with Section 1750) of Part 4).° ¢ 62

60

https://cag.ca.gov/consumers/general/refunds e o u'layu 8 wgwn1AL W.A. 2561

https://leginfo.legislature.ca.gov/faces/codes _displaySection. xhtm?lawCode=CIV&sectionNum=17

23. _paulal 8 NguA1AL WA 2561 T8y

CIVIL CODE - CIV

DIVISION 3. OBLIGATIONS [1427 - 3272.9]

(Heading of Division 3 amended by Stats. 1988, Ch. 160, Sec. 14.)
PART 3. OBLIGATIONS IMPOSED BY LAW [1708 - 1725]

(Part 3 enacted 1872.)

1723.

(a) Every retail seller which sells goods to the public in this state that has a policy as to any of

those goods of not giving full cash or credit refunds, or of not allowing equal exchanges, or any
combination thereof, for at least seven days following purchase of the goods if they are returned
and proof of their purchase is presented, shall conspicuously display that policy either on signs
posted at each cash register and sales counter, at each public entrance, on tags attached to each
item sold under that policy, or on the retail seller’s order forms, if any. This display shall state
the store’s policy, including, but not limited to, whether cash refund, store credit, or exchanges
will be given for the full amount of the purchase price; the applicable time period; the types of
merchandise which are covered by the policy; and any other conditions which govern the refund,

credit, or exchange of merchandise.

(b) This section does not apply to food, plants, flowers, perishable goods, goods marked “as is,”
“no returns accepted,” “all sales final,” or with similar language, goods used or damaged after
purchase, customized goods received as ordered, goods not returned with their original package,

and goods which cannot be resold due to health considerations.

(c) (1) Any retail store which violates this section shall be liable to the buyer for the amount of
the purchase if the buyer returns, or attempts to return, the purchased goods on or before the

30th day after their purchase.

(2) Violations of this section shall be subject to the remedies provided in the Consumers Legal
Remedies Act (Title 1.5 (commencing with Section 1750) of Part 4).
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(3) The duties, rights, and remedies provided in this section are in addition to any other duties,

rights, and remedies provided by state law.

(Added by Stats. 1990, Ch. 422, Sec. 2.)
°! https://oag.ca.gov/consumers/general/refunds saulail 8 wg¥n1AL WA, 2561
% https://cag.ca.gov/consumers/general/refunds o ulay 8 wawnl1Ayu w.e. 2561

https://leginfo.legislature.ca.gov/faces/codes _displaySection. xhtm?lawCode=CIV&sectionNum=17
23. _paulal 8 No¥A1AL WA, 256158UT

CIVIL CODE - CIV

DIVISION 3. OBLIGATIONS [1427 - 3272.9]

(Heading of Division 3 amended by Stats. 1988, Ch. 160, Sec. 14.)

PART 3. OBLIGATIONS IMPOSED BY LAW [1708 - 1725]

(Part 3 enacted 1872.)

1723.

(a) Every retail seller which sells goods to the public in this state that has a policy as to any of

those goods of not giving full cash or credit refunds, or of not allowing equal exchanges, or any
combination thereof, for at least seven days following purchase of the goods if they are returned
and proof of their purchase is presented, shall conspicuously display that policy either on signs
posted at each cash register and sales counter, at each public entrance, on tags attached to each
item sold under that policy, or on the retail seller’s order forms, if any. This display shall state
the store’s policy, including, but not limited to, whether cash refund, store credit, or exchanges
will be given for the full amount of the purchase price; the applicable time period; the types of
merchandise which are covered by the policy; and any other conditions which govern the refund,

credit, or exchange of merchandise.

(b) This section does not apply to food, plants, flowers, perishable goods, goods marked “as is,”
“no returns accepted,” “all sales final,” or with similar language, goods used or damaged after
purchase, customized goods received as ordered, goods not returned with their original package,

and goods which cannot be resold due to health considerations.

(c) (1) Any retail store which violates this section shall be liable to the buyer for the amount of
the purchase if the buyer returns, or attempts to return, the purchased goods on or before the

30th day after their purchase.

(2) Violations of this section shall be subject to the remedies provided in the Consumers Legal
Remedies Act (Title 1.5 (commencing with Section 1750) of Part 4).

(3) The duties, rights, and remedies provided in this section are in addition to any other duties,

rights, and remedies provided by state law.

(Added by Stats. 1990, Ch. 422, Sec. 2.)
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https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_en.htm

Please note that this list is not exhaustive.
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If you buy goods in a shop, you have no EU legal right to return the goods (for exchange or
refund) unless the item is faulty. However, many shops voluntarily allow customers to return or
exchange goods during a certain time period. Make sure you check the returns policy of the shop
where you made your purchase.

The "cooling off" period expires 14 days after the day you received your goods. For service
contracts, the "cooling off" period expires 14 days after the day you concluded the contract. If
the cooling off period expires on a non-working day, your deadline is extended till the next

working day.

Sample story

You can't change your mind for some types of purchases

Jane bought a ticket online for a U2 concert in Ireland. She found out the following day that she
would have to be out of the country on the concert date, and attempted to cancel her ticket.
However, the online trader refused to cancel the order and give her a refund, as the 14 day

cooling off period doesn't apply to concert ticket purchases.

How to cancel a purchase

You must tell the trader that you want to cancel the purchase. It is not enough to just send the

goods back. The trader must provide you with a model withdrawal form which you can use to
tell them about your decision, but you don't have to use it.
You can inform the trader and send back the goods at the same time, for example, by adding a

written statement with the goods that you are returning by post, or by sending a fax or e-mail.

Refunds

The trader must give you a refund within 14 days of receipt of your cancellation, but they can
delay refunding you if they haven't received the goods or evidence that you've returned them.

This refund must include any shipping charges you paid when you made your purchase.
However, the trader may charge you delivery costs if you specifically requested non-standard

(express) delivery.

https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/fag/index_en.htm

After receiving a letter of invitation from a furniture store, | went there and signed a purchase

contract. Now I've changed my mind. Can | cancel my order?
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https://termsfeed.com/blog/return-refund-laws-eu/

http://eur-lex.europa.eu/legal-
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Ussinrroamsidelasuiuiniswesanninglsy European Product Liability Directive 1985
Aerfuauiuiialundedud Tnsufulsengvuisvesiguianats Trade Practice

Legislation Amendment Act 1992 fvualiidemeiintffdesigauisaiudeneainy
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Only if the seller agrees . Although you were initially solicited by post, you signed the contract in
the shop and it is therefore definitive. Read the small print of the contract to see under what
conditions - if any - you may cancel your order.
If you are purchasing goods from a private individual rather than a company, as is often the case
with online auctions, the transaction is not covered by consumer legislation. A 'consumer'
transaction involves a private individual buying goods or services from a trader acting
in the course of his business, trade or profession, as opposed to 2 individuals acting
in a private capacity.

®31899u378 nquil 3 nguuieAuaTesuilag wazn1sanduafduasesduslanuseine
goawnsidy Anwufgliunsd nisnsevilunenisailaguslaaieaudilaie vievaenaguilan
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Tuge” o WMImedeilaeiiad Ussinaeeanside i 31.
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18 Wwyeu w.A. 2561



55

a [

6. AuAldlauInIgIUNINNINTFIUNITHEAVRIRNER (WA1504121NT1AN

=

wazAanURvesdunuIseeld)

VY
N o A

7. Aumldpsaiundate

1 a £ a ~

8. uslanldidnsvelueulunsalniuisula velvauduuaigsuld

Y

1% 1 ¥ dl

ABINTT NIONTIUANURAUNR 139U UNNTDIVDIAUADELAIVULNTD §NIUAITUUNNI B

Y
[

tuuslnalivsudlevasiize mnguilaalasuaumiiluvesiy duslnaldsunisduases
mengrinetianiduiedtugusianaudue dai minduaidagn duslaaaiunsasenses

ASTRULYY kanasunrsoAuRula Uiy

N !

fuslnronaldGuAuuisdiuniriu mndudduiauidemediinainaiull
suifnsziaveauilaa viedumgnldlumanisi fusenaiausnistenusuvieuanivaoy
audliunfuslnaununsAuiu egndlsinu Dudvivesiuslnafiazidoniudeiaus wieve
Guu TunsBendessuliufu uandsuauddu duilnaasdesfindetugueifuatioun
wazensiindngrunistens wuluaseduiiu sienislenduainsuias vielusuussiuun

wansaY d1nsun1s¥edudinidumesiden nguuien1ssuUssAududi (Consumer

guarantees) HaglinsounguinBeduAvBumasinIINgueioddrsUseina wavenaly

Y

Nelumsitendesanusuiinveuanguieglunsainiadymivdum

S8uLLa1N155UUsEAUAUAT (Consumer guarantees) aglifin1sAnunsEagLIai

[ '
= 1 )

wuweau MnkaLaNAiullLegiuYIssEEa v Iza WITNAUAErInTEEEIAINTT

Y a 1 v I

Fuusziuannsudmsednaaudainniu dudlidnduszdesussyeglundeamiovody
wagnsAuRuimslAsuAunIEN1sTIsERY W duslnadiesiednaiashn Aaglasutu
A < a Y ! v a ! =3 Ya A v a [

Auduasinludns mndredenislouluiusuins Ansaglidufumensloutunduly

'
Y]

NUAIsUIANITUIUS
v o v v a
3.4.2.2 wiveUsznaunis nsdimsAudumuasnisAuEy
Tunsaimily nguaneAuasesuslnadsenAeaamide (Australian Consumer Law
3o ACL) lilanmualvgusenisiivihilunisilsu vseAududmuasAutuliunguslna

mewsnaliganszguslaaasulanasiinanulinelaluduadug

% About Aussie. [aaulal], knanuN:

http://www.aboutaussie.com/index.php/articles/life-and-style/shopping/32-smart-shopping-part3-

cuarantee-return UBRUANSUUSEAUAUAN [27 W¥18U 2561]
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1. "No refund unless the product is faulty or does not do what we said it
would. Please retain your receipt for proof of purchase."

2. “No change-of-mind refunds on sale items”

3. “No change-of-mind refunds after seven days” "

“Government of Western Australia Department of Mines, Industry Regulation ans Safety.
leaulail, W& afiun: https://www.commerce.wa.gov.au/consumer-protection/consumer-change-
mind [15 ey 2561]

The Australian Consumer Law (ACL)

The ACCC, together with the state and territory consumer protection regulators, have developed
a new point-of-sale sign to give consumers clear information about their rights to refunds and
replacements under the Australian Consumer Law.

Retailers nationally are encouraged to display the sign, to make it easier for consumers and
businesses to resolve issues when consumers have a problem with goods or services they have
purchased.

The new consumer guarantees provisions of the ACL mean that businesses dealing with defective
goods must provide a repair, replacement or refund, and if there is a

major failure with an item, the consumer has the right to chose the remedy, including requesting
a refund.

This sign reflects your businesses obligations under the ACL. If in addition to this you wish to
identify your private commitment to customers for goods and services please

see www.accc.gov.au/warrantiesagainstdefects

"About Aussie. [paulail], waafiu: http://www.aboutaussie.com/index.php/articles/life-
and-style/shopping/32-smart-shopping-part3-guarantee-return YaRuAuTUUTEAUAUAT [27 W¥BY
2561]
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1. "No refunds"

"No refunds after 7 days"
"No exchange or refund"

"We will exchange or repair or give credit notes but we don’t refund"

N R

"Please choose carefully as we don’t give a refund or credit note"
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australian consumer law -

Refunds and returns

We are not required to provide a refund or replacement if
you change your mind.
But you can choose a refund or exchange if an item has a
major problem. This is when the item:
* has a problem that would have stopped someone
from buying the item if they had known about it
* s unsafe
* s significantly different from the sample or
description
* doesn't do what we said it would, or what you asked
for and can't be easily fixed.
Alternatively, you can choose to keep the item and we will
compensate you for any drop in value,
If the problem is not major, we will repair the item within
a reasonable time. If it is not repaired in a reasonable time
you can choose a refund or replacement.
Please keep your proof of purchase — e.qg. your receipt.

E&j Government of Western Australia
I. Department of Mines, Industry Regulation and Safety
Consumer Protection
Consumer Protection 1300 304 054
www,drnrrs.wa.gl:w.aufconsurna—prntectmn
HilE NN e

71

) LA ) N G

" Australia Competition and Consumer Protection Commission (ACCQC). [ooulail],
Wiaeisn: https.//www.accc.gov.au/system/files/Refunds%20and%20returns%20poster%20Ad.pdf
[18 ey 2561]
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1. "No refunds"

2. "No refunds after 7 days"

3. "No exchange or refund”

a. "We will exchange or repair or give credit notes but we don’t refund"

5. "Please choose carefully as we don’t give a refund or credit note"

72 . .
https://www.commerce.wa.gov.au/consumer-protection/no-refund-signs

The Australian Consumer Law (ACL)
No Refund Signs
Generally, you have a right to a refund when there is a major problem with something you
bought. Stores cannot take away this right by claiming they have a ‘no refund’ policy or
displaying a ‘no refund’ sign. This also applies to an online store's refunds and returns policy.
Generally, the following signs are against the law:

e 'No refunds'

e 'No refunds on sale items'

e 'No refunds after seven days'

e 'Refunds on unworn items only'

e 'We will only exchange, repair or give credit notes'
Signs which state ‘No refunds will be given if you have simply changed your mind’ are

acceptable.

Business section No Refunds page has a designed sign which is available to download and

display.
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"No refund unless the product is faulty or does not do what we said it would. Please

retain your receipt for proof of purchase." B

Repair, replace, refund

If a product or service you buy fails to meet a consumer guarantee, you have the
right to ask for a repair, replacement or refund under the Australian Consumer Law.
The remedy you're entitled to will depend on whether the issue is major or minor.
Returning the product

You are entitled to return a product if you believe that there is a problem. You are
generally responsible for returning the product if it can be posted or easily returned.
You are entitled to recover reasonable postage or transportation costs from the
business if the product is confirmed to have a problem, so keep your receipts.

e a wide screen TV

73 <. VoA
[E]E]‘H]lﬂu]. LL‘W’sNﬁlﬂ: http://www.aboutaussie.com/index.php/articles/life-and-style/shopping/32-smart-shopping-part3-guarantee-

return

“.loouladl,uvnasiun: https://www.commerce.wa.gov.au/consumer-

protection/consumer-change-mind [15 w18y 2561]

Georgina purchased a handbag as a gift for her daughter, but discovered the next day that her
daughter had also purchased a similar handbasg. She returned to the store, who told her that as
there was nothing wrong with the handbag, they do not have to give her a refund, exchange or
store credit.

In-store policies

Some stores have an in-store policy to offer a refund, exchange or credit note if a customer
changes their mind. If so, this policy should be clearly displayed at the point of sale or included
on the website, so customers can read it before buying.

However, the in-store policy cannot take away the customer’s rights under the ACL, for

example No Refunds signs.
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e abed
e an extension ladder stuck in the extended position

e a product that has been subsequently installed, like a stove or a dishwasher.

You do not have to return products in the original packaging in order to get a refund.

If the product is found not to have a problem, you may be required to pay the
transport or inspection costs. An estimate of these costs should be provided to you
before the product is collected, and the costs must not be inflated in an attempt to

deter you from pursuing your claims.
No refund' signs and expired warranties

It is against the law for businesses to tell you or show signs stating that they do not

give refunds under any circumstances, including for gifts and during sales.

Your rights under the consumer guarantees do not have a specific expiry date and

can apply even after any warranties you’ve got from a business have expired. ”
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” Australia Competition and Consumer Protection Commission (ACCC). (paulal],

1Al . .
WWaavIaN: https://www.accc.gov.au/consumers/consumer-rights-guarantees/repair-replace-

refund#-no-refund-signs-and-expired-warranties [14 Liw18U 2561]

" The Australian Competition and Consumer Commission (ACCQC). [eaulal], Lmziﬁim:

www.australia.eov.au/consumerrights [1 w18 2561]
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www.australia.gov.au/consumerrights %30 nlguANATawUIInAviasdy Aweluil

ACCC Tnsdwg: 1300 302 502 Viulas: www.accc.gov.au
Australian Capital Territory 1nsfwyi: 02 6207 3000 Viuled: www.ors.act.gov.au

New South Wales nséwai: 13 32 20 Hulos:

www.fairtradine.nsw.cov.au

Northern Territory Insfwyi: 1800 019 319 Viulas:

www.consumeraffairs.nt.gov.au
Queensland nséwa: 13 74 68 Lulae:

www.fairtrading.gld.gov.au

South Australia Tnsdwy: 13 18 82 Viules: www.cbs.sa.gov.au
Tasmania Insfwmyi: 1300 654 499 Lulas: www.consumer.tas.gov.au
Victoria Insfwdi: 1300 558 181  LUlws: www.consumer.vic.gov.au
Western Australia Tnséiwd: 1300 304 054 vaulas:

Www.commerce.wa.eov.au’®
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" The Australian Competition and Consumer Commission (ACCC). [eaulal], WiAaTiN:

www.australia.gov.au/consumerrights [1 LUw18U 2561]
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