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The objective of the thesis is to study the market structure of the
international express mail services.of courier service in order  to identity
the dominant market force and the market conduct and to analyze the previaling
relationship between price setting and qudlity of service as well as the

general development trend of this market structure.

Among the indicators used are the expenditure, number and the -
quantity of usage of users. It was found the market is dominated by a few
distributor with the largest market shares by DHL (THAILAND) CO., LTD.,
followed by the CommunicationS‘Aﬁthorityvof’Thailand.~Theﬁmarkét3i55£hus
oligopolistic. The study of the market share based on the nature of services
provided, ie. type of service business, type of goods and country destina-
tions, found that DHL (THAILAND) CO., LTD. monopolize in areas of courier
service related to financial instutitions and computer data whereas Overseas

Courier Service Co., Ltd. monopolize in areas of newspaper business.

In terms of conduct and performance, price determination and the
quality of the services provided determine the market structure. With the
exception of DHL (THAILAND) CO., LTD. and Overseas Courier Service Co., Ltd.
no discernible relationahip could be found between price determination on

the one hand and the quality of service provided on the other.

With repect to the future development in this service market, degree
of the concentration is expected to reduce. There will be greater compet;tion
although the share of the Communications.Authority of.Thailand will be become

more dominant.

It is hoped that the findings of this research will be of some value
of the planning process for the expansion of courier services in order to
ensures consistency and compalibility between those who provide the services

and their potential clients.
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