(Quantitative Research)
(Qualitative Research)

(2507)

(2524)



X

300, jON

(2531)

(Fred N. Kerlinger, 1972)

(Klaus Krippendorff, 1980)

Krippendorff
L
11 (Unitizing)
1.2 (Sampling)
1.3
2. (Data Reduction)

3 (Inference)
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23

stempel Westley (1989)

3
1
2.
3
(2540)
1
2.
3
4,
Deutschmamn Bush
Gaunt (1990) 33
Weaver Wilhoit (1985, vol 31)
AP UPI 12 Stempel

(1985, vol 62)
14 Bishop (1975, vol 52) Giffard (1985, vol 62)

17



24

«

(Headline) /

(Positive News) , (Negative News)
(Neutral News)

Haskins, Millers ~ Quarles (1984,
vol 61)



«

Organ (1987, vol 64)

Reuters(Macdowell, 1991)

25



2%

3
L
2
3
1 (it of Analysis) (1972)
5
11 (Words)A&
(Word-compound) ‘ " (Symbol)
"(Term)
12 (Theme)
(Simple Sentence) (Sentence-
compound)
13 (Character)

1.4 (Item)

15 (Space and Time)



21
2.2
2.3

24

(Message)

(Unit of Enumeration)
(Space)

(Appearance)
(Frequency)

(Intensity)
(Scale)

21



28

3
4
(2539) . 2537-2538 2

2 1
5386 . . 2537 5842 .. 2538

253
41.96 . . 2538 5.20 .. 2537 418
‘ 1 o ! "Image"

“Figure of Speech” ( , 2538)



(2526)

«

(Organization) (Institution)

(Jefkins, 1977) :

(Dr. Claude Rohinson)
Barlow)
September 1959 *

Experience) (Indirect Experience)

Kenneth E. Boulding (1975)

(Subjective Knowledge)
Boulding
Knowledge)

29

(Person)

f (Dr. Walter
Public Relation Journal

(Direct

(Subjective

(Interpret)



«Representation)
Sensation)

30

(Subjective
(Interpreted
(Appearance)
(Perception) (Process of Image)
4

(Perceptual Component)
(Cues)

(Cognitive Component)

(Affective Component)

(Cognative Component)



(Jefkins, 1977)

(Bernays, 1961)

(Multiple Image)

3l



«

(Current Image)

(Mirror Image)

(Wish image)

(Optimum Image)

(Correct and Incorrect Image)

32



Domon

10.

(Irving Smith, 1965: 67)

/ (Product/Service Image)

(Brand Image)
" " . “Logo”*

(Corporate Image)

(Institutional Image)

33



(2533:104)

2 (Simon 1980 : 13)

(Reilly, 1980:34)

(2533:106-107) 2



Iwraunsalun1ingde
CHuLALONGKORN UNIVERSITY

32

35



«

(Schramm, 1973)

(1977)

36



(Perception)

(Input)
(Utilized) (

(Information Processing)

(Coded) (Stored)
, 2534)

31



(New Webster's Dictionary, 1975)

(Garrison and Magoon, 1972)

(Sensation) ( )

(Bertlye, 1972)

(2516)

(2518)

(2520)

(2526)

38



(Sensation)
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(Sensation)

(Rosenblatt, Cheatham and Watt 1977

- 2529)

- 250)



40

( ,
2526)
( , 2532)
(C. Maple) (LL Janis and . Rife
, 2534)
( , 2526)
(Kuhlen , 2535)
1

(Economic Security) (Success)

(Competition)



(

1960)

“Attitude”

1 256)

(Goods

| 25%)

(Kundler, 1974)

4

“Attitude" (Webster,



(Gross and Niman, 1953)

(Newcomb, 1954)

(Rogers, 1978)

(Turstone, 1969)

4



(Schermerhom, Hunt ~ Oshomn, 1988

. 2531)

(Cognitive Component)

(Affective Component)

(Behavioral Component)



(Likert)
(Leaming)

(Source of Attitude)
L (Special Experience)
2. (Communication with others)
3 (Models)
4, (Institutional Factors)

(Thearies of Attitude and Behavior Change) (Zimbardo

Ebbesen and Maelach, 1977)



S LI N JCR NC RSN

(Cognitive Component)

(Affective Component)
(Behavioral Component)

(Macguire, 1968)

(Attention)
(Comprehension)
(Yielding)

(Retention)
(Action)

(2539)



*

(Cognitive Component)
(Affective Component)

(Value)

(Media)

(Attitude)

(Behavior Component)

(Message)

(Cognitive Companent)



NGO

4

(Affective Component)
(Behavioral Component)

(2544)

(Good Governance)

“We the peoples of the United Nations...”



*  (Global Civil Society) '

? (2544)
(Millennium: Summit) 6-8
.. 2543
(United Nations Millennium Declaration)
147
191

" .. 2015



2015

A 1990

.. 2015

.. 2015

.. 2005

24 .. 2518

55

.. 2015

16

.. 2015

2489

49



50

2 L2489 ( 3 . 2489)



16

.. 2484

12

15

.. 2489

.. 2489
.. 2484

.. 2489

. 2489

51

6/



«

52

' ' 2
1. Economic and Social Council (ECOSOC)
2. Statistical Commission
3. Population Commission
4, Commission for Social Development
5. Commission on the Status of Women (CSW)
6. Commission on Narcotic Drugs
7. Commission on Transnational Corporation
8. Intergovernmental Working Group of Experts on International Standards

of Accounting and Reporting

Women

9. Intenational Research and Training Institute for the Advancement of

10. UNICEF Executive Board

11. UNDP Govering Council

12. World Food Council

13. UNEP Governing Council

14. International Narcotics Control Board

15. Special Committee on Peacekeeping Operations
16. UN Commission on International Trade Law

17. Ad Floe Committee on India Ocean

1 Food and Agriculture Organization (FAO)
2. General Agreement on Tariffs and Trade (GATT) WTO



10.
11.
12
13.
14
15.
16.
17.
18.
19.

Internationa] Trade Centre (ITC)

International Atomic Energy Agency (IAEA)

International Consultative Group,on Food Irradiation (ICGFI)
International Civil Aviation Organization (ICAQ)

International Fund for Agricultural Development (IFAD)
International Labour Organization (ILO)

International Maritime Organization (IMO)

International Monetary Fund (IMF)

International Telecommunication Union (ITU)

UN Educational, Scientific and Cultural Organization (UNESCO)
UN Industrial Development Organization (UNIDO)
Universal Postal Union (UPU)

World Health Organization (WHO)

World Intellectual Property Organization (WIPO)

World Meteorological Organization (WMO)

UN Conference on Trade and Development (UNCTAD)
Office of the UN High Commission for Refugees (UNHCR)

World Bank Group

1 International Bank for Reconstruction and Development (IBRD)
2. International Development Association (IDA)
3. International Finance Corporation (IFC)

53



54

22

rJ (United Nations
Economic and Social Commission for Asia and the Pacific)

(UNESCAP)
‘ ECAFE”
28 .. 2490
.. 2491
(United Nations” Children Fund) UNICEF
UNICEF 1 .. 2491
(United Nations Environment Programme)
UNEP

UNEP .. 2518



55

(United Nations High Commissioner
*for Refugees - UNHCR)

UNHCR .. 2515

(World Health Organization - WHO)

WHO .. 2492

(The Food and Agriculture Organization -
FAO)

FAO 22 .. 2495

(United Nations
Educational, Scientific and Cultural Organization - UNESCO)

UNESCO .. 2494

.. 2504



%

(United Nations industrial Development
4 0rganization -UNIDO)

UNIDO . 2513

(International Labour Organization - 1LO)

ILO .. 2509

(International Civil Aviation QOrganization -
ICAQ)

ICAO 29 .. 2498

(Universal Postal Union UPU)
UPU ]
.. 2533

UPU

(International Telecommunication Union ITU)

ITU
.. 2535



5

(International Monatery Fund ~ IMF)

IMF
.. 1997 .. 1997

(Office of High Commission for
Human Rights OHCHR UNCHR)

OHCHR
.. 2545

C )

(International Bank for Reconstruction
and Devleopment- IBRD)

IBRD 2
(International Development Association - DA) World Bank
(International Finance Corporation)
1 .. 2513

(United Nations Development Programme - UNDP)

UNDP . .2508
(United Nations Technical Assistance Board - UNTAB)

(DTEC)



58

(United Nations Fund for Population
AActivities - UNFPA)

UNFPA 'L 2514

(World Food Programme - WFP)

WFP YAl
(United Nations
International Drug Control Programme - UNDCP ODCCP
)
UNDCP 1 .. 2534
( .. 2515)

(United Nations Development Fund for Woman -
UNIFEM)

UNIFEM .. 1988



+

UNAIDS)

.. 1986 WHO

UNDCP-UNESCO-WHO-WORLD BANK

Meteorological Organization)

50

( . 2539)

59

(Joint United Nations Programme on HIV/AIDS

.. 1996
UNICEF-UNDP-UNFPA-
ILO ( .. 2543)
UNAIDS
UNDP
(World



«

10

.. 1994

.. 1992
1993

700

60



2000

.. 1995
(Human Settlements)

.. 19%
.. 199

.. 2002

(Programme of Action)

61

(Declarations)



«

50

50

62



14

(

)
UNICEF
WHO
UNDP
ODCCP  UNDCP
FAO
ICAO

0.2J5

UNEP

UNESCO

ITU

63

2,884,281.00

UNFPA

WEFP

ILO



UPU
«IMO WIPO
UNIDO
World Bank, IDA, IFC IMF
OHCHR
IV
UNHCR
(1997)
1997
69%
. 1994 579
(2534)
(25%)
(2536)

(Recycle)

WMO

|AEA

UNAIDS

IFAD

UNCTAD

1%



«

(2538)

(2539)

(2539)

(2537)

65



(2539)

(2539)
18

(2540)

(2540)

66

18-20



«

(2540)

(2540)

(2540)

(2540)

01

67



(2540)

(2540)
2540

2540

68



(2541)

(2541)

(2541)

(2541)

(2541)

.. 2540

.. 2540
.. 2540

69



oL

. 2540

.. 2540

(2541)

(2541)

(2541)

(2542)

. .2540

10



(2542)

(2542)

(2542)

(2543)

(2543) '
(GMOs)

(GMOQs)



12

«
: Burgoon (1974)
River, Peterson and Jensen (1971 , 2538)

(2543) “

Rivers, Peterson and Jensen

(2543

(543

(543



«

Brooks(1971)

2539)

13

(2544)

90%

William .

(More Liberal)
(More  Conservative) ( ,
(C. Mable I.L. and Deerif)

(Wilbur Schramm, 1973)
1

(Social. Categories Theory)

(De Fleur, 1976)



74

(Willbur Schramm,

1973)
(Burgoon, 1974) , (River, Peterson and Jensen)
(Robinson, 1972)
(Steiner,1963
, 2534)
McCombs and Mullins
(1973)

(Social Categories  Theory)
(Wilbur Schramm, 1973)

(Merill  and

Lowenstien, 1971)
(Klapper, 1960)

(De Fleur, 1970)



(Demographic Characteristic of Audience)

(Klapper, 1960)

(Social Categories Theory)

Wilbur — Schrammf 1

(The Need-Drive-Incentive Theory)

Schramm
(Social Categories Theory)

(Blumer, 1969)

(Perception)

5

Wilbur



«

(Klapper, 1960)

1990)

Schramm

( William D.Brooks, 1971)

(Burgoon

(Gordon Allpert, 1935)

. 2533)

16

(Katz,

Wilbur



Wilbur Schramm

KAP

Relations Theory)  De Fleur (1966)

Magoon (1972)

Klapper

"

(The Social

Garrison and

Roger



N. L

(2544)

8
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