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QUESTIONNAIRE

Potential Vacation Home (in Phuket) Buyers
| am  dying for a master’s degree at The Department of Housing Development, Chulalongkorn
University.  The information from this questionnaire will be used for purely academic thesis on
“Significant Factors Affecting Determination in Purchasing Vacation Home in Phuket. A case  dy.”
Vacation Home within Hotel property”.

All information provided by you is strictly confidential.
Any information you can provide would be greatly appreciated.
Thank You Very Much
Please make X or Specify (This questionnaire contains 45 questions)

Part | Personal Data?

1 Sex
a) Male b) Female
2. Age
a) Under 26 years b) 26-35 years ¢) 36-45 years
d) 46-55 years e) 56-60 years f) Over 60 years
3. Nationality
4, Marital Statos
a) Single b) Divorced
¢) Married d) Widowed

5. Spouse’s Nationality
6. Where is your spouse residing ?

a) In Thailand b) In your country
¢) Other
7. How many children do you have?
a) none b) Lchild ¢) 2 children
d) 3 children e) 4 children

0 Over4 children
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8. Where are your children residing?

a) InThailand b) Inhome country
¢) Other
9. Highest education
a) Primary School b) Secondary School ¢) High School
d) Diploma e) Bachelor Degree f) Master Degree

10. What is your present occupation and present position?
a) Director, Advisor, in large corporation b) Executive employee
¢) Investor, Owner or Chairman d) Industrial business
e) Freelance
f) Other (Please Specify )

11, What was your reason for coming to Thailand? (Please select 1 choice)
a) Political problem in home country

Travel & Leisure

Sent by government/ Company

Private investment

Medical care

f) Appreciate Thai life style

Visit relatives / Friends

Other (Please Specify )

12. What is your personal annual income?
a) 10-20 MB b) 20-30 MB
c) 30-40 MB d) 40-50 MB
e) Over 50 MB3

13- What is your present immigration status?
a) Work Permit b) Short term traveler
¢) Permanent Resident of Thailand d) Other



Part Il Previous residence
Part 21 : Information about your permanent residence in your home country
14 Type of residence

a) Single house b) Row house

¢) Market house d) Condominium

e) Flat f) Other (Please Specify
- Approximately buildable area

a) 61-90 sqm. b) 91-120 sgm.

¢) 121-150 sqm. d) 151-180 sqm.
e) 180-210 sqm. f) 211-240 sqm,
g) 241-270 sqm. h) 271-300 sgm.
a) 301-350 sgm. j) Over 350 sqm.

15. Ownership Statu
a) Owner b) Rented
¢) Joint owner d) Other (Please

Part 2.2  Information about previous accommodation in Thailand
16. Have you ever come to stay in any hotel villa in Thaifand?
a) Yes, | have. b) No, I have not

17. Have you ever owned the vacation house elsewhere before?
a) Never have one in Phuket but elsewhere.
b) Never have one before.
¢) Ever, but sold off before buying this one.
d) Other (Please Specify )

Part [1l - People influencing vour decision to Vacation Home in Phuket.
18. From which of the following channels did you first learn of the project?
a) Newspaper b) Friends
¢) Internet d) Bill Board
e) Sale Personnelat sale office 0 Real Estate Agent Company



g) Everin the hotel with in the h) Ever stay in this particular Laguna
project before project before

0) Relatives / Friends j) Spouse

k) Architects/EngineeringConsultant 1) Real Estate Magazine

m) Other (Please Specify )

19. Who will you consult before making the decision to purchase vacation home?
(You may select 3 choices and please rank then in order of importance 1being the highest)

a) No one b) Relatives
¢) Architects/Engineering Consultant ) Friends

d) Your country financier f) Spouse
g) Law consultant company or lawyer

) Other (Please specify )

20. 1ftime and money are not your constraints, then please rank the following choice of your
desirable ownership.2
a) Vacation Home in Phuket. ~  Reason

b) Luxury sport car. Reason
¢) Diamond & Jewelry. Reason
d) Yatch. Reason
¢) Private Plane. Reason

21. What reasons will make you to decide to purchase vacation home? (Please rank)

__a) Thailand has strong culture, people are friendly

__b) Air transportation to/from Phuket is convenient (Not too long flight to your
home town)

_€) Phuket has many beautiful sceneries, good transportation and inexpensive in
compare with Bali, Maldives, Philippines, Australia

__d) The project offer wide range of facilities ( Golf, Shops, Spa, Restaurants,
Swimming Pool, Gym, Games Rm, Business Center, Transportation,
Car Rent etc.)

_€) Return of Investment

1) Other (Please Specify )

197
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22. Did any of the following factors affect your decision to purchase vacation home? (Please rank
affirmative answers in order of importance 1being the highest)
Factor Yes
Name’s / Credit of project investors
Same nationality as project Owner/Investors
Many purchasers are from the same country as you
Location
Amenities
Function & Area
Innovative Design (Architecture, Interior, Landscape)
Good Quality in construction & finished material

. Construction completed and can moved into vacation home
10. Price

11. Co ordinate service with financier/government branch office
12. Value added in future

13 Return of Investment in term of lease back contract

14. Other (Please Specify )

23. Who made the final decision to purchase this project?

a) Relative b) Spouse

¢) Yourself d) Friends from home country
e) Architects/Engineers Consultant f) Financier

d) Law consultant company/lawyer

e) Other (Please Specify )

Part IV Process of making decision to purchase this project
24, How many projects will you see for comparison before making decision,
a) none b) 1project
¢) 2projects d) 3 projects
¢) 4 projects or more (Please Specify )
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25. How long will you take to decicle on purchasing?

a) Decide immediately after seeing the project

b) Approximately 1 month

¢) Approximately 2 months

d) Approximately 3 months or more (Please Specify )

26. What payment plan will you use when purchasing?
a) down payment in instaliments and financed the remainder
b) pay all at one time
¢) pay ininstallments but will not finance

217. What is your reasons for making the decision to purchase Vacation Home in Phuket? (You may
select more than 1 choice)
a) Package sale with interior decoration
b) Close relationship with the project owner
¢) Near Airport
d) Near area where foreigners are staying
e) Near international school
f) There is beautiful beach
g) Good area in environmental/surrounding
h) The purchase residence is good channel than saving in bank
) Able receive benefit from rented
j) Purchase the residence is worth while than pay rented
k) Ithe asset of your family
) Good value for money
m) Other (Please Specify )

PartV  Facilities Desire
28. Approximately build able area you prefer
a) 121-150 sqm. b) 151-180 sqm.
¢) 180-210 sqm. d) 211-240 sqm.



e) 241-270 sqm.
g) 301-350 sgm.
h) Over 350 sqm. (Please Specify

0 271-300 sgm.

)

- External area requirement.
a) Swimming pool
¢) Out door Bath

b) Jacuzzi

d) Out door Shower

e) Multi-purpose sala f) Garden

No. of bed rooms?
a) Lroom b) 2rooms

¢) 3 rooms or more (Please Specify )
No. of bath rooms?
a) Lroom b) 2 rooms
¢) 3rooms or more (Please Specify )
29, Price range you feel comfortable to buy?

a) Under 10 MB b) 10-12 MB
¢) 12-14 MB d) 14-16 MB
e) 16-18 MB f) 18-20 MB
0) 20-22 MB h) 22-24 MB
) 24-26 MB j) 26-28 MB
k) 28-30 MB@ 1) Over 30 MB

30. How many persons will stay each time?
a) one
c) 3 persons
d) 5 persons or more (Please Specify

b) 2 persons
d) 4 persons

)



Part VI Traveling and Living in Phuket
31. How did you learn about Phuket ?
a) Books and Publications b) Internet
¢) Friends and relatives d) Other (Pis. specify )

32. How many time you have been in Phuket? And How long each time?
a) ldtime Days b) Twice Days
¢) 3 time Days d) More than 3 times Days

33. What type of accommodation do you stay in Phuket this time?

a) Hotel room b) Hotel villa

¢) Private house / inresort area d) Condominium

e) Time share f) Private house in town
g) Other (Pis. specify )

34. Do you know the “Thailand Privilege Card” (TPC) Yes / No
What is most attracted by TPC inyour opinion? Please rank
1 2 3
By Property
VISA
Services

35, 1fVISA is no limit, how long you are able to stay in Phuket?
a) 1-2 Weeks b) 2-3 Weeks
c) 3- 4 Weeks d) 1- 2 Months
e) Above 2 Months8

36. If you will stay in Phuket for long period, what type of accommodation will you choose to stay?

a) Hotel room b) Hotel villa
c) Private house inresortarea  d) Condominium
¢) Time share 0 Private house in town

g) Other (Pis. specify )




37. What type of food you like to have?
a) Your country food b) Thai food
¢) Other country food  (Pis. specify )

38. Interm of extending your stay in Thai and, what is your desirable facilities (Please rank the
following list)
. No.
Facilities to be provided o 3 Remark
8.1 More high speed communication net work
8.2 Safety in living
8.3 Longer period of VISA
8.4 Medicare / Health facilities
85 Education (Pis. specify in remark)
Investment opportunity (Pis. specify in remark)
Work permit condition (Pis. specify in remark)
To marriage with Thai (Pis. give reason in remark)
To own property (Pis. give more detail in remark)
8.10 Other

39. Do you have any problem in extending VISA in Thailand?3
Pis. explain

40. Have you ever participated in any activity within your community?
a) Yes b) Never

41. How do you maintain your house?
a) Hire maid/ gardener / driver (Pis. cross the one that is not applied)
Fulltime / Part time
b) Do it your self



42. While you are in Thailand, do you normally eat outsice or cook at home?
(Pis. underline)

43 Have you ever participated in any Thai culture?  (Yes / No)
Detail

44, To own property in Thailand, what problem you will suggest to the government to improve.
Pis. specify

45, Any other, that you want to suggest to the government.

END OF QUESTIONAIRE
THANK YOU



QUESTIONNAIRE

To Banyan Tree Villa Owners

| am studying for a master’s degree at The Department of Housing Development, Chulalongkom
University.  The information from this questionnaire will be used for purely academic thesis on
“Significant Factors Affecting Determination in Purchasing Vacation Home. A case study: Banyan Tree
Resort, Phuket”.

All'information provided by you is strictly confidential.
Any information you can provide would be greatly appreciated.
Thank You Very Much

Please make X or Snecifv (This auestionnaire contains 34 Questions)
Part | Personal Data

L Sex
a) Male b) Female
2 Age
a) Under 26 years b) 26-35 years ¢) 36-45 years
d) 46-55 years e) 56-60 years f) Over 60 years
3. Nationality
4. Marital Status
a) Single b) Divorced
¢) Married d) Widowed

B, Spouse’s Nationality

6. Where is your spouse residing ?

a) InThailand b) In'your country
¢) Other
7. How many children do you have?
a) none b) 1child ¢) 2 children
d) 3children e) 4 children

f) Over4 children



8. Where are your children residing?
a) InThailand b) Inhome country
¢) Other country
9. Highest education
a) Primary School b) Secondary School ¢) High School
d) Diploma e) Bachelor Degree f) Master Degree
10. What is your present occupation and present position?
a) Director, Advisor, in large corporation b) Executive employee
¢) Investor, Owner or Chairman d) Industrial business
e) Freelance
f) Other (Please specify )
11 What was your reason for coming to Thailand? (Please select 1 choice)
a) Political problem in home country
b) Travel & Leisure
¢) Senthy government/ Company
d) Private investment
e) Medical care
f)  Appreciate Thai life style
0) Visitrelatives/Friends

h) Other (Please Specify )

12. What is your personal annual income?
a) 10-20 MB b) 20-30 MB
¢) 30-40 MB d) 40-50 MB

e) Over 50 MB

13- What is your present immigration status?
a) Work Permit b) Short term traveler
¢) Permanent Resident of Thailand d) Other

Part Il Previous residence
Part 21 : Information about your permanent resicience in your home country



14. Type of resicence

a) Single house b) Row house

¢) Market house d) Condominium

e) Flat f) Other (Please Specify..........urv..... )
- Approximately buildable area

a) 61-90 sgm. b) 91-120 sgm.

¢) 121-150 sqm. d) 151-180 sgm.

e) 180-210 sqm. f) 211-240 sqm.

0) 241-270 sqm. h) 271-300 sqm.

b) 301-350 sqm. J) Over 350 sqm.(Please Specify.......)

15. Ownership Status
a) Owner b) Rented
¢) Joint owner d) Other (Please SPECify.......uurvren )

Part 22 Information about previous accommodation in Thailand hefore deciding to purchase
vacation home (Please select one).
16. Type of accommodation?

a) Time sharing b) Hotel Room
¢) Friend’s House d) Resort Condominium
e) Hotel Villa 0 Other (Please Specify.........cuuu ..... )

- Detail of accommodation
a) Standard Hotel Room b) Hotel Suite
¢) One BR. Villa d) One BR. Villa with Pool
e) Two BR. Villa f) Two BR. Villa with Pool
g) Two BR. Villa with pool, Jacuzzi, outdoor living

h) More than two BR. Villa with pool and landscape

17 When did you buy this vacation house?  Month_ Inyear

18 Before you decided to buy this vacation home. Have you ever come to stay in Banyan Tree villa
and How many times?
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19, Iftime and money are not your constraints, then please rank the following choice of your

desirable ownership.
a) Vacation Home in Phuket.  Reason
b) Luxury sport car. Reason
¢) Diamond & Jewelry. Reason
d) Yatch, Reason
e) Private Plane. Reason

20. Have you ever owned the vacation house elsewhere before purchasing this one?
a) Never have one in Phuket but elsewhere,

b) Never have one hefore.

c) Ever, butsold off before buying this one.

d) Other (Please Specify )

—_ ~— ~— ~——

Part 111 People influencing your decision to purchase this project
21. From which of the following channels did you first learn of this project?

a) Newspaper b) Friends

¢) Internet d) Bill Board

e) Sale Personnel at sale office f) Real Estate Agent Company

g) Everinthe hotel with in the h) Ever stay in this particular Laguna
project hefore project before

i) Relatives / Friends J) Spouse

k) Architects/Engineering Consultant 1) Real Estate Magazine

m) Other (Please Specify )

22. Did any of the following factors affect your decision to purchase this vacation home? (Please rank
affirmative answers in order of importance 1hbeing the highest)
Factor Yes
L Name’s/ Credit of project investors
2. Same nationality as project Owner/Investors
3. Many purchasers are from the same country as you
4, Location



Factor Yes
5. Amenities
6. Function & Area
7. Innovative Design (Architecture, Interior, Landscape)
8. Good Quality in construction & finished material
9. Construction completed and can moved into vacation home
10. Price
11 Co ordinate service with financier/government branch office
12. Value added in future
13. Return of Investment interm of lease back contract
14. Other (Please Specify )

23, Who made the final decision to purchase this project?

a) Relative b) Spouse

¢) Yourself d) Friends from home country
e) Architects/Engineers Consultant f) Financier

e) Law consultant company/lawyer

f)  Other (Please Specify )

24, Through what channel did you purchase this project?
a) Directed with project owner/investor b) Sale personnel

¢) Real Estate Agent company d) from previous owner (Thai)
e) from previous owner (not Thai, Please Specify )
) Other (Please Specify )

Part IV Process of making decision to purchase this project
25 Before making the decision to this purchasing. How many projects did you see for comparison?
a) none b) 1project
C) 2 projects d) 3projects
¢) 4 projects or more (Please Specify )
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26. How long did it take you to decide on purchasing this project?
a) Decided immediately after seeing this project
b) Approximately 1 month
¢) Approximately 2 months
d) Approximately 3months or more (Please Specify )

27. What payment plan did you use when purchasing this project?
a) down payment in installments and financed the remainder
b) paid all at one time
¢) paid in installments but did not finance
28. What were your reasons for making the decision to purchase this project?
(You may select more than 1 choice)
a) Package sale with interior decoration
b) Close relationship with the project owner
¢) Near Airport
d) Near area where foreigners are staying
e) Near international school
f) There is beautiful beach
g) Good area in environmental/surrounding
h) The purchase residence is good channel than saving in bank
1) Able receive benefit from rented
J) Purchase the residence is worth while than pay rented
K) Ithe asset of your family
) Good value for money
m) Other (Please Specify )

29. While you were looking to purchase a resort vacation home in Thailand did you encounter any of
the following problems? (Please rank)
___4) Right of ownership on the property

b) Transfer procedure

¢) Management contract

d) You can free hold land title deed but could not purchase because of
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foreigner’s rights act of Thailand
__®) Youdon’'t mind lease hold contract.
) Other (Please specify )

PartV  Data About this project and your satisfaction on your vacation home

30. Information about this project
- Approximately buildable area you prefer

a) 121-150 sgm. b) 151-180 sgm.

c) 180-210 sgm. d) 211-240 sgm.

e) 241-270 sqm. f) 271-300 sgm.
g) 301-350 sgm.

h) Over 350 sqm.(Please Specify )

- External area

a) Swimming pool b) Jacuzzi
¢) Out door Bath d) Out door Shower
e) Multi-purpose sala f) Garden

No. of bed rooms?
a) Lroom b) 2 rooms
¢) 3 rooms or more (Please Specify )

No. of bath rooms?
a) 1room b) 2rooms
¢) 3 rooms or more (Please Specify )

31, When did you purchase this project? ~ Month In year

32. What was the purchase price range you feel comfortable to buy?
a) Under 10 MB b)10-12 MB
¢) 12-14 MB d)14-16 MB
e) 16-18 MB f) 1820 MB



g) 20-22MB

) 24-26 MB

k) 28-30 MB

h) 22-24 MB
j) 26-28 MB
1) Over 30 MB

33, How many persons are staying each time?

a) one
c) 3 persons

b) 2 persons
d) 4 persons

d) 5persons or more (Please Specify )
34, How do you feel about this project?

About
L Innovative Design
2. Function
3. Quality of
Construction &materials
4. Location
B. Amenities such as
Golf course, Spa, Shops
6. Guards / Security
7. Calm/Peaceful
8. Public Utilities
9. Return of investment
10. Building
Management
11 Maintenance &
Cleanliness
12. High wall around
The villa for privacy/
Safety
13. Open to view hath
foom
14, The villa is ready
before purchasing

Very Good(5)  Good(4)  Average(3)  Poor(2)

Very Poor(l)



About Very Good(5)  Good(4)
15. Good service/
entertainment for your
company’s customer
(cheaper than renta
hotel unit and more
prestige)

Average(3)

Poor(2)
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Very Poor(l)



) Internet

" (TPC)

TPC




10

81
B2

83

B4

85 ( )
B6 /

87
88 ( )

89
810 ( )

24



11

12

13

14

15




CHI-SQUAREL

Degrees Upper Tail Areas
of

Freedom 0.25 0.10 0.05 0.25 0.01 0.005
1 1.0000 3.0777 6.3138 1 12:7062  31.8207  63.6574
2 0.8165 1.8856 2.9200 4 3027 6.9646 9.9248
3 0.7649 1.6377 2.3534 3.1824 4.5407 5.8409
4 0.7407 1.5332 2.1318 27764 3.7469 4.6041
5 0.7267 1.4759 2.0150 2.5706 3.3649 4.0322
6 0.7176 1.4398 1.9432 :  2.4469 3.1427 3.7074
7 0.7111 1.1490 1.8946 2.3646 2.9980 3.4995
8 0.7064 1.3968 1.8595 2.3060 2.8965 3.3554
9 0.7027 1.3830 1.8331 2.2622 2.8214 3.2498
10 0.6998 1.3722 1.8125 2.2281 2.7638 3.1693
1 0.6974 1.3634 1.7959 2.2010 2.7181 3.1058
12 0.6955 1.3562 1.7823 2.1788 2.6810 3.0545
13 0.6938 1.3502 1.7709 2.1604 2.6503 3.0123
14 0.6924 1.3450 1.7613 2.1448 2.6245 2.9768
15 0.6912 1.3406 17531 2.1315 2.6025 2.9467
16 0.6901 1.3368 1.7459 2.1199 2.5835 2.9208
17 0.6892 1.3334 1.7396 2.1098 2.5669 2.8982
18 0.6884 1.3304 1.7341 2,1009 2.5524 2.8784
19 0.6876 1.3277 17291 2.0930 2.5395 2.8609
20 0.6870 1.3253 1.7247 20860 2.5280 2.8453
21 0.6864 1.3232 1.7207 2.0796 2.5177 2.8314
22 0.6858 1.3212 17171 2,0739 2.5083 2.8188
23 0.6853 1.3195 1.7139 2.0687 2.4998 2.8073
24 0.6848 1.3178 1.7109 2.0639 2.4922 2.7969
25 0.6844 1.3163 1.7081 2.0595 2.4851 2,1874
26 0.6840 1.3150 1.7056 2.0555 2.4786 2.7787
21 0.6837 1.3137 1.7033 2.0518 24727 2.7707
28 0.6834 1.3125 1.7011 2.0484 24671 2.7633
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1.6955 2.0395
1.6939 2.0369
1.6924 2.0345
1.6909 2.0322
1.6896 2.0301
1.6883 2.0281
1.6871 2.0262
1.6860 2.0244
1.6849 2.0227
1.6839 2.0211
1.6829 2.0195
1.6820 2.0181
1.6811 2.0167
1.6802 2.0154
1.6794 2.0141
1.6787 2.0129
1.6779 2.0117
1.6772 2.0106
1.6766 2.0096
1.6759 2.0086
1.6753 2.0076
1.6747 2.0066
1.6741 2.0057
1.6736 2.0049
1.6730 2 2.0040
1.6725 2.0032
1.6720 2.0025
1.6716 2.0017
1.6711 2.0010
1.6706 2.0003

0.01
2.4620
2.4573
2.4528
2.4487
2.4448
2.4411
24377
2.4345
24314
2.4286
2.4258
24233
24208
24185
24163
2.4141
2.4121
2.4102
2.4083
2.4066
2.4049
2.4033
2.4017
2.4002
2.3988
2.3974
2.3961
2.3948
2.3936
2.3924
2.3912
2.3901

0.005
2.7564
2.7500
2.7440
2.71385
2.7333
2.7284
2.7238
2.7195
2.7154
2.7116
2.7079
2.7045
2.7012
2.6981
2.6951
2.6923
2.6896
2.6870
2.6846
2.6822
2.6800
2.6778
2.6757
2.6737
2.6718
2.6700
2.6682
2.6665
2.6649
2.6633
2.6618
2.6603

A1
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12
73
74
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76
1
78
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82
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0.25
0.6785
0.6785
0.6784
0.6783

0.6783
0.6782
0.6782
0.6781
0.6781
0.6780
0.6780
0.6779
0.6779
0.6778
0.6778
0.6777
0.6777
0.6776
0.6776
0.6776
0.6775
0.6775
0.6775
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95.1

3.0

429

4.0

80.0

4 - 2.0
3.3

15.0 243.0
54 86.8

2.0
40.0

20
100.0

40
333

9.0
74
1.0
13
3.0
49
40
511
1.0
20.0
40
66.7
220
79

3.0
100.0
1.0
100.0
5.0
100.0
1.0
100.0
2.0
100.0

120
100.0

122.0
100.0
79.0
100.0
61.0
100.0
7.0
100.0
50
100.0
6.0
100.0
280.0
100.0
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582)

140
115
130
165
10.0
16.4

2.0
28.6

1.0
20.0

10
16.7
41.0
146

21.0
221
19.0
24.1
19.0
311

3.0
429

10
200

3.0
50.0
72.0
25.7

34.0
219
140
11

70
115

1.0
20.0
1.0
16.7
57.0
204

120
9.8
3.0
38
3.0
49

18.0
6.4

50
41
2.0
25
1.0
16

8.0
29

54.0
443
440
55.7
320
52.5
1.0
143
3.0
60.0
1.0
16.7
135.0
482

210
221
140
17
200
328

10
143

3.0
60.0

2.0
333
67.0
239

420
344
36.0
456
230
37

40
5111

20
333
107.0
38.2

13.0
10.7
8.0
101
2.0
33
10
143
1.0
20.0
20
3.3
210
9.6

1220
100.0
79.0
100.0
61.0
100.0
70
100.0
50
100.0
6.0
100.0
280.0
100.0

16.0
131
50
6.3
50
8.2
20
285

28.0
100

122.0
100.0
79.0
100.0
61.0
100.0
7.0
100.0
5.0
100.0
6.0
100.0
280.0
100.0
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1.0

100.0

1.0 50
143 714
3.0

75.0

10 9.0
8.3 75.0

3.0
125

40
8.0
6.0
42

1.0
143
1.0
25.0

2.0
16.7

1.0
42
6.0
20.0
15.0
300
30.0
211

1.0
100.0
20.0
83.3
24.0
80.0
31.0
62.0
106.0
4.7

1.0
100.0
7.0
100.0
40
100.0

120
100.0

10
100.0
24.0
100.0
30.0
100.0
50.0
100.0
142.0
100.0



1.0
33
14.0
51
5,84)
2)
120 2.0
50.0 8.3
15.0 20
50.0 6.7
28.0 3.0
56.0 6.0
71.0 10.0
50.0 7.0
19.0 4.0
63.3 133
145.0 21.0

52.3 76

140
46.7

66.0
238

1.0
100.0
10.0
417
130
433
190
38.0
61.0
43.0
7.0
234

111.0
401

15.0
50.0

197.0
71

30.0
100.0

211.0
100.0

10
100.0
240
100.0
30.0
100.0
50.0
100.0
142.0
100.0
30.0
100.0

211.0
100.0

avvy

d



5.85)

1.0
100.0
230
95.8
250
833
440
88.0
120.0
84.5
29.0
96.7

242.0
874

5.86)

2.0
8.3
8.0
26.7
70
140
180
127

1.0
42
30
10.0
6.0
12.0
18.0
127
1.0
33

29.0
105

1.0
100.0
5.0
20.8
3.0
10.0
15.0
300
26.0
183

2.0
6.7

20
14

4.0
14

1.0
42

2.0
4.0
3.0
21

50
208

9.0
300
10.0
20.0
34.0
23.9

20
14

20
0.7

110
459
10.0
333
16.0
32.0
61.0
430

1.0
100.0
24.0
100.0
30.0
100.0
50.0
100.0
142.0
100.0

1.0
100.0
240
100.0
300
100.0
50.0
100.0
1420
100.0
30.0
100.0

211.0
100.0
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50
16.7

400
144

587)

7.0
29.2

6.0
20.0
110
220
37.0
26.1
110
36.7

72.0
26.0

7.0
233

57.0
20.6

3.0
125
10
33
1.0
2.0
10.0
7.0
30
10.0

18.0
6.5

2.0
6.7

8.0
2.9

120
50.0
130
433
28.0
56.0
68.0
479
110
36.7

132.0
417

7.0 9.0
233 30.0

65.0 107.0
235 38.6

1.0
100.0
20
8.3
5.0
16.7
6.0
120
10.0
7.0
3.0
100

210
9.7

300
100.0

217.0
100.0

5.0
16.7
40
8.0
17.0
120
2.0
6.6

28.0
101

1.0
100.0
240
100.0
30.0
100.0
50.0
100.0
1420
100.0
300
100.0

211.0
100.0

242



5.89)
)
1 2 3
10

10-20 1.0 4,0 - 2.0 7.0
143 57.1 . 28.6 100.0
20-30 - 4.0 - - 4.0
100.0 . . 100.0

30-40
40-50 - 1.0 - - 1.0
100.0 - - 100.0

50
1.0 9.0 - 2.0 120
8.3 75.0 - 16.7 100.0
2)
1 2 3

10 - 6.0 21.0 94.0 121.0
50 174 1.7 100.1
10-20 - 4.0 12.0 34.0 50.0
8.0 24.0 68.0 100.0
20-30 - 2.0 23.0 440 69.0
29 33.3 63.8 100.0
30-40 - - - 6.0 6.0
100.0 100.0
40-50 . 2.0 5.0 10.0 17.0
118 29.4 58.8 100.0
50 - - 3.0 - 3.0
100.0 - 100.0
14.0 64.0 188.0 266.0

53 24.1 10.7 100.0
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5.80)
)
2
I
10
10-20 . 3.0 40 7.0
429 57.1 100.0
20-30 3.0 . 1.0 40
75.0 - 25.0 100.0
30-40
40-50 - 1.0 - 1.0
100.0 - 100.0
50
3.0 4.0 5.0 120
25.0 33.3 41.7 100.0
2)
2 |
!
10 121.0 - - 121.0
100.0 - - 100.0
10-20 50.0 - . 50.0
100.0 - - 100.0
20-30 64.0 5.0 - 69.0
928 1.2 - 100.0
30-40 4.0 2.0 . 6.0
66.7 33.3 . 100.0
40-50 7.0 10.0 - 17.0
41.2 58.8 . 100.0
50 3.0 . 3.0
100.0 . 100.0
246.0 20.0 - 266.0

92.5 1.5 - 100.0



5.90)

]

10
10-20
20-30
30-40
40-50

50

10
10-20
20-30
30-40
40-50

50

121-150 151-180 180-210

2.0

28.6

2.0
16.7

121-150 151-180 180-210
15.0 7.0 9.0
124 58 74
20 1.0
4.0 2.0
2.0 1.0
29 14
3.0
176
15.0 140 110

5.6 53 41

211-240

211-240
100
8.3
4.0
8.0
110
159

10
333
26.0

9.8

241-270  271-300

10
25.0

10
8.3

241-270  271-300

40 61.0
33 504
6.0 35.0
120 70.0
2.0 32.0
29 46.4
6.0

100.0

8.0

411

1.0 10
333 334
130 143.0
49 53.8

301-350

4.0
5711
1.0
25.0

10
100.0

6.0
50.0

301-350
140
116
2.0
4.0
20.0
291

6.0
3.3

42.0
158

350

10
143
2.0
500

3.0
25.0

350
1.0
0.8

1.0
14

2.0
0.8

245

7.0
100.0
4.0
100.0

1.0
100.0

120
100.0

121.0
100.0
50.0
100.0
69.0
100.0
6.0
1000
170
100.0
3.0
100.0
266.0
100.0



5.91)

10 66.0
54.5
10-20 240
48.0
20-30 35.0
50.7
30-40 20
333
40-50 9.0
529

50

136.0
511

5.92)

10 105.0

86.8

10-20 43.0
86.0

20-30 62.0
89.9

30-40 50
83.3

40-50 15.0
88.2

50 3.0
100.0

233.0

87.6

8.0
6.6
7.0
140
3.0
44

20
118
20
66.7
220
8.3

140
116
6.0
120
50
13
10
16.7
20
118

28.0
105

47.0
38.9
190
38.0
31.0
44.9
4.0
66.7
6.0
363
10
333
108.0
40.6

1.0
0.8
1.0
2.0
1.0
14

3.0
11

121.0
100.0
50.0
100.0
69.0
100.0
6.0
100.0
17.0
100.0
3.0
100.0
266.0
100.0

10
0.8

10
14

2.0
0.8

121.0
100.0
50.0
100.0
69.0
100.0
6.0
100.0
170
100.0
30
100.0
266.0
100.0



10-20

20-30

30-40

40-50

50

10-20

20-30

30-40

40-50

50

10

5.93)

5.93)

10

18.0
14.9
7.0
14.0
9.0
13.0
2.0
3.3
3.0
17.6

39.0
147

28.0
231
12.0
24.0
23.0
333
2.0
333
2.0
118
3.0
100.0
70.0
26.3

30.0
24.8
10.0
20.0
14.0
20.3

2.0
118

56.0
211

7.0
58
50
10.0
40
58

1.0
59

170
6.4

2.0
17

1.0
14
2.0
3.3
1.0
59
1.0
3.3
7.0
2.6

61.0
504
21.0
54.0
26.0
3n7

3.0
50.0
11.0
64.7

128.0
481

28.0
231
140
28.0
140
204

1.0
16.7

50
294

1.0
33
63.0
231

43.0
3.5
19.0
38.0
31.0
449
1.0
16.7
6.0
353
1.0
334
101.0
38.0

14.0
116
2.0
4.0
6.0
8.7
1.0
16.7
1.0
59

24.0
9.0

121.0
100.0
50.0
100.0
69.0
100.0
6.0
100.0
170
100.0
3.0
100.0
266.0
100.0

110
9.1
4.0
8.0

10.0

145

2.0
107

21.0
10.2

121.0
100.0
50.0
100.0
69.0
100.0
6.0
100.0
170
100.0
3.0
100.0
266.0
100.0
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5.94)

-m 1) ?

10

(retire)

10
35.0
94.6
86.0
60.6

2.0
15.4
— 5111
71.4
30.0
667
» 21.0
75.0

185.0

66.1

10-12

20.0

1.0
8.3

10-12

12-14
1.0
20.0

1.0
100.0

16.7

12-14

14-16
2.0
40.0

3.0
100.0

5.0
41.7
14-16

30
21

1.0

4.0
14

16-18

1.0
33.3

1.0
8.3

16-18

4.0
2.8

4.0
14

18-20

1.0
33.3

1.0

18-20

2.0

2.0

20-22

20-22

22-24
1.0
20.0

1.0
8.3

22-24

24-26

1.0
333

1.0
8.3

24-26

26-28

26-28

28-30

28-30

30

30

100.0

37.0
100.0
1420
100.0

13.0
100.0

100.0

45.0
100.0

36.0
100.0
280.0
100.0

gtz



(Longstay)
(Longstay policy)
26 2544
(Longstay)
Longstay
Longstay
Longstay
Longstay
4

1) !
2)

3)

249



250

[ (Elite privileges card)
Thailand Privilege Card Limited
TPC

VTP
1) Call Center 24

Thailand Elite



2) 15
Thai Traditional Massage
Tour Package
)
2) VIP
3) VIP
)
11)
1.2)
13)
1.4)
2)
3)
3.1)
A)
ay
B)

32)

10,

(16,000

)

201
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39) 1,000

28 2542

| Xv | C -

28 2542
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31

32

33

34
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6 !

2

9%
19 2545



10

11)

12)

19

10
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2.1)

21)

212)

219

2.14)

2.15)

255
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2151

00

(FOREIGN CURRENCY DECLARTION FROM THE
CUSTOMS DEPARTMENT)

)

2152)
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22.)

222)

2153

257



31)

258



32)

33)

4.1)

42)

43)
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6.2

11
1.2

13

30

50

50

19

.. 2542
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14
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123
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10.

1) TransitVisa
2) Tourist Visa
3) Non-Immigrant Visa

90

60

Visa

30
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Official Visa

Official
UN 90
Diplomatie Visa
Immigrant Visa

Non-Quota Immigrant Visa

Courtesy Visa
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13
14
15
16
17
18
19
110
111

21
2.2
23
24
25
26
21
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29
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211

212

213

214

215

31
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34
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37
38
39
3.10
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“The Experience of
EC 1993” ¢ X
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( )
(Small and medium-sized enterprises
SMEs) The 1992 Rio Earth Summit
(Pam Cornelissen ,1999)2
()
20-21. 2544
(Quality Destination) (Worldl Class Destination)
(Sustainable Tourism)
(. 2544)
50,000
( 2 1)

(Stake holders)

%



MsuSmsau
i 4
21113 IN303A Y

P od
msveariiod
Uszandag
-quMn

-t
-fim

-
-msfin
- 13050y

269

3 v - [
BQﬂ'iJ ITNVUMINBINYINVIAKING

MSAUNIMTUHA

- s00ud 5014
' -n3eaiiu
ol o
Anus - 5o snlaoms
-Tsausu Tudia Saodn - oy
- vieaihnouladiiioy
v “ -~
- HeaindnasTiunga
b4 o
-UIHNNMINDINIA
B :
-ngduuuaieg

gshoviuien
-fMimudinhomsneaion

MIuIMIIHm

- gshomsveariioanyumaa
-amiiyinsiiu

-ySimhmeaunedunada

- Hiunovean - uimsReusunuudug

v 4 v
- Hruneidodn
-Sudegl
<Suneginsalim

Lundberg. Donald E.1990. The Tourist Business, dd.ed. New York, Van Nostrand Reinhold. P.5

11
12
13

(Macro Analysis)



270

.. 540
()
3
.. 2540 WTO
42 620
71 .. 204l .. 2908
12 44
5 (2543)
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3
.. 2541-2544
0254
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4
.. 2412542
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.. 2533-2538)
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il
Harvard “
5 2546
(Indlustrial cluster)
5
14

Michael E. Porter “Thailand in Competitiveness”

5 6,7 2546

(Tourism Capital of Asia)

Michael E Porter
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" (Thailand in competitiveness)
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Michael E. Porter
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Prof. Porter
(Value Chain)
|
.. 2537-2544
() 18 2545
50,000 ( 2545) 20,000
2546 1113
105
3.60 2545

6,7 2546

.. 2537-2544

2545

32
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15 .46
26 .46
346
6 .46
23 46
26 .46
15

“Unseen in Thailand”

F “one step Service”

0%
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<Medical Hub of Asia’ 47
. : (Priviledge Card) 1
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. (Micro Analysis)
2
.. 1998
Global Dream Island .. 1999
Travel Awards Winner World's Best Island
1 2 5
.. 2540-2544
2401, 2,660, 3083, 3459 3,789
484, 10.78 1589, 1221 954
041, 753, 1050, 1082 580
5 2540
29,836.54 42692.48 55,714.36 62,248.70
69,669.34 . 541 2542, 243 54 4.9, 43,09, 30.50,
11.9 0.63, 9.70, 4.48,

1265 44



%

%

%

%

%

%

. 2541

2544

)

)

3,077,280

2539
673,197
1,617,538

2,290,735

2,290,735

2.63
7192

3.46

2539
24,803.23
3,639.15
28,442.42
8.25
2.78
9.00
2.194

14.99

. 2542

2540
747,718
1,653,913
2,401,631
4.84
2,401,631
2.25
11.07
1221

041

2540
25,721.45
4,115.09
29,836.54
4.90
13.08
3.70
2.207

0.63

. 2545

.. 2541

.. 2537-2544
2541 2542 2543
179,167 915,406 961,093
1,881,253 2,167,802 2,498,480
2,660,420 2,083,420 3,459,573
10.78 15.89 1221
2,660,420 2,083,208 3,459,573
13.75 15.23 15.25
421 17.49 4.99
1765 8.580 9,510
753 10.50 10.83
2541 2542 2543
37,658.10  47,903.90  53,099.07
503438 781046  9,149.63
42,692.48  55714.36  62,248.70
43.09 30.50 1173
22.34 5.14 - 1715
46.41 21.21 10.84
2422 2.530 2.860
9.70 4.48 12.65

3,955,029
.. 2541

. 2041 7.20

2544
1,077,275
2,712385
3,789,660

9.54
3,789,660
8.56
12.09
10.062

5.80

2544
59,258.36
10,410.98
69,669.34

11.92
13.79
11.60
2990

4.54

.. 2544
183

278
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13%, 1814 229 O, 3 M .. 5 |
2.29 \orld Trace Center  New York 2544)
( 4) AT (7.92) 6.68, 9.60
6.96 L2002, 943 254
.. 41 013 356 .. 43
8,03 .. 25
12 (Phuket International Passenger)
/ 2540 2541 2542 2543 2544

(International Aircraft Movement)
(Arrival) 5,238 5,164 5,930 5,762 6,148
(Departure) 5,021 5108 5,967 5712 6,247
10,259 10,272 11,897 11474 12,395
% 0.13 1582 - 356 8.03
(International Aircraft Movement)
(Arrival) 5,592 4808 4,709 5,801 6323
(Departure) 5,809 4,865 4,672 5,945 6,225
11,401 9,673 9381 11,847 12,548
% - 1516 - 3.02 26.29 5.92

(Total Aircraft Movement)

(Arrival) 10,830 9972 10,639 11663 12471
(Departure) 10,830 9973 10,639 11,658 12472

(Total) 21,660 19945 21,278 23,321 24,943

% - 192 6.68 9.60 6.96

(Airports Authority of Thailand, Phuket), 2545



280

13 (Phuket Aircraft Movement)
/ 2541 2542 2543 2544

(Phuket International Passenger)

(Diesembarked) 495,257 563,134 673,403 683,294
(Embarked) 470,846 537,852 627,329 647,282
(Transit) 44514 88,909 58,016 38,141

1,010,617 1,189,895  12358,748  12368,717
(Total Dis+Em) 966,103 1,100,986  1(300,732 1,330,576
% 13.96 18.14 2.29

(Domestic Passenger)

(Diesembarked) 1,037,830 994488 1053432 1,086,583
(Embarked) 1,073,347 1,038,150 1,101,161 1,137,933
(Transit) 20,918 3,198 16,520 15,261
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