11
12
13
14

15

21
2.2

2.3

31

3.2

x|
unn 2

aov o < Ld
LANANTURSINTUIAENINEIUBN

311
3.1.2
3.1.3
3.14

3.1.5

3.1.6

321

3.2.2



3.2.3

3.24

11

(Nursing organization)

24 ( , 2542: 19)

(Nursing Organization)

Huges (1990 , 2539: 5)

Yoder Wise (1995: 172)

(2533: 25)

(2539: 25)

(Nursing Service)

i



12

2539)

2539)

3)

5)

13

2533)

(area)

(clients)

1)

6)

2)

(2539: 26 -

(purpose)
(process)
4) (time)

(similarily)

15

27)



1 (Hierarchy or line authority)
(Tall structure) (Flat structure)
2. (Span of control)
3. (Line and Staff position)
2

(Staff position)

4, (Unity of command)

5. (Channel of communication)

( , 2539: 49)

16



1)

(Line organization)

(Gillies, 1994)

17



18

(Gillies,

1994)



organization)

2)

(Line

and

19

staff



3)

(Matrix organization)

20



41

4.2

4.3

21



14

, 2533)

22



3-27)

15

24

23

2539:



11

12

13

24



14

15

16

17

18

19

1.10

111

112

21

2.2

25



ML

2.3

24

25

2.6

31

3.2

3.3

3.4

26



FWIANTUANNIINY I8
GChuLALoNGKORN UNIVERSITY

12

13

14

27



15

16

17

171

172

1.7.3

174

1.75

176

1.7.7

1.7.8

(Discharge planning)

28



21

2.2

2.3

1.7.9

Home Health Care !

18

19

1.10

111

112

113

114

29



24

25

2.6

31

3.2

3.3

34

3.5

3.6

30



11

12

13

14

15

31



16

1.7

171

172

1.7.3

1.7.4

1.7.5

176

1.7.7

1.7.8

179

1.7.10

(Discharge planning)

1

32



Home Heath Care

18

19

1.10

111

112

113

1.14

1.15

1.16

21

2.2

33



23

24

25

2.6

2.7

2.8

31

3.2

3.3

34

35

3.6

34
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35



11

12

13

(Discharge planning)

14

15

16

1.7

18

36



37

19

1.10

Self care

111

1.12

1.13

(Policy &
Procedure)

114

1.15



21

2.2

2.3

24

25

2.6

2.7

2.8

29

2.10

38



31

3.2

3.3

3.4

35

3.6

41

4.2

4.3

51

39



21

5.2

5.3

Katz Kahn (1978: 339)

Organ (1988 cited in Organ and Bateman, 1991: 275)

Schnake (1991 cited in Spector, 1996: 257)

40



Greenberg Baron (1993: 185)

Johns (1996: 149)

Newstrom Davis (1997: 265)

George Jones (1999: 93)

McShane Von Glinow (2000: 39)

Robbins  (2001: 21)

41



42

Katz

(1964 cited in Bolon, 1997. 222)

3
1
2.
3. (Innovation)”
(Spontaneous activity)
3 Katz 2
1 (- - role behavior) ,
(Job description)
2
2. (Extra - role behavior)

Katz



Katz

(Extra-role behavior)
“ " (Organization Citizenship Behaviors)

(1988 cited in Bolon 1997: 223)

22

Smith, Organ Near (1983)

1 (Altruism)

2. (Generalized Compliance)

43

Organ



44

Williams (1985 cited Bolon, 1997 224)

1

(Organizational Citizenship Behavior Directed Toward Individual - OCBI)

2.

(Organizational citizenship Behavior Direct Toward Organization - OCBO)

Organ  (1991)

Organ (1991)

L. (Altruism)

2. (Courtesy)

3. (Sportsmanship)



4, (Civic Virtue)

5. (Conscientiousness)

Podsakoff Mackenzie (1994)

Podsakoff

1 (Helping)

2. (Civic Virtue)

3. (Sportsmanship)

45

Mackenzie



46

Moorman Blakely (1995 cited Moormam, Blakely

Niehoff,1998: 353)

4
L (Individual helping)
2. (Individual initiative)
3. (Personal industry)
4, (Loyal boosterism)
Farh, Earley Lin (1997)
(Chinese organizational
citizenship behavior scale) 5
1 (Identification with the company)
I, )
2. (Altruism toward

colleagues)

3 (Conscientiousness)



47

4. (Interpersonal harmony)

5. (Protecting company resources)

McShane Von Glinow (2000: 39)

50

(Organizational citizenship)

(good organizational citizen) 2

2.

(Sense of social responsibility)



(1991)

2.3

Organ (1991)

Organ

Organ (1991)

Konovsky (1989); Farh, Podsakoff

Organ (1990)

48

Organ



Organ Bateman (1991)

usaqala

— (Motivation)

49

woAnssunau
ANNYAAE ANITNUBNBIANS
| Wy —p| (Organizational
(Effort) Citizenship
Behavior)

. and Bateman, T.S. (1991). Organizational behavior,

Boston: R.R. Donnelley & Sons.p.277.

LARNAIN
(Personality) >
n19FuFAINERTIIN
, >
Tumdagnnu
(Perceived fairness
in the workplace)
1.
: Organ,
Organ Bateman (1991)

Van Dyne, Graham

(Obedience)
(Loyalty)

Dienesch (1994)

(Social Participation)

(Advocacy Participation)

(Function Participation)



1
11
12
2.
21
2.2
(Autonomy)
3.
31

50

(Factor Analysis)

3

(Personal characteristics)

(Positive job attitudes)

(Cynicism)

(Perceived situational factor)

(Workplace values)

(Job characteristics)

(Feed back)

(Positional factors)

(Organizational tenure)



51

3.2 (Hierarchical job level)

Organ Ryan (1995)

Meta - analytic Journal of Applied
Psychology, Academy of Management Journal, Personnel Psychology Organizational
Behavior Human Decision Processes 1983 - 1994
Organ Ryan m
(In-role

performance)

Organ Ryan (1995) ,

80%

2. (Perceived of fairness)
(distributive justice),

(procedural Justice)



52

(Interactional justice)

3. (Organization commitment)
4. (Leader supportiveness)
5. (Conscientiousness) 5

(Big five personality factors)

6. (Tenure)
7. (Gender)
8. (Procedure)
(Self-rating) (Other-rating)

Organ (1991)

2



53

3.
31
(Locke,1976)
] (Larson, Lee, Brow Shorr, 1991)
Sallivan Decker (1992)
Robbin (2001:80)
(Productivity)
(Organizational citizenship
behavior)
311
(Job
Satisfaction)

Strauss Sayless (1960)



(well - being)

Locke (1976: 1300)

Grunebery (1979: 3)

McCormick llgen (1980: 303)

Muchinsky (1983: 319)

Greenberg Baron (1993: 162)

Johns  (1996: 137)

George Johns  (1996: 76)

Newstrom Davis (1997: 256)

spector (2000: 197)

54



(2531)

(2535: 143))

(2536: 434)

Organ, 1991:98)

A path - Goal Theory of Motivation

Lowler

2

55

Porter (cited



Vroom
A path - Goal Theory of Motivation
312
(Theory of Motivation)
1 (Hierarchy Needs)

Maslow (1954 cited in Maslow; 1987: 15 - 22)

Maslow

1 (Physiological Needs)

2. (Safety Needs)

56



Maslow (1954)

57

(Social or Belongingness Need)

(Esteem Need)

(Self-actualization Need)

Maslow

Herzberg (Herzberg's two factor Theory)

Herzberg (1959)
200 u



Herzberg

(Hygiene Factors)

Herzberg, Maussner

(Motvator Factors)

Herzberg

Synderman (1959)

(Motivation Factors)

(Achievement)

(Recognition)

(Work it self)

(Responsibility)

(Advancement)

(Hygiene Factors)

58



59

1 (Policy and Administration)
2. (Supervision - technical)
3. (Salary)
4. (Interpersonal relation)
5. (Working condition)
6. (Personal life)
7. (Status)
8. (Job Security)
Herzberg
3. (Expectancy Theory)

(Process perspectives on

motivation)  Vroom (1964) (Expectancy



Theory)

1

Vroom

(Expectancy Theory)

313

Vroom

Vroom (1964)

60

2)

Vroom

(Valence model)

(Performance model)

1

(Valence model)

(The concept of valence) Vroom (1964: 15)



61

Vroom (1964: 105)

6
1 (Supervision)
2. (The work group)
3. (Job content)
4. (Salary and wages)
5. (Promotional opportunities)
6. (Hours of work)
(Vroom,1964:
105-158)
1 (Supervision)

Putnam (1930, cited in Vroom, 1964)

Herzberg, Mausner,

Peterson Capwell (1957, cited in Vroom, 1964) 15



(2526)

(Vroom, 1964)

370

(The work group)

Savery (1989)

(Job Content)

46.25

(2529)

12

62



(mental challenge) Savery (1989)

12

4, (Salary or Wages)

(Herzberg, Mausner, Peterson and Cawell. 1957, cited in Vroom, 1964: 150)

63



64

5. (Promotional opportunities)
( , 2524; 2526; , 2526)
Vroom
6. (Hours of work)
24
24
Vroom

“ (The Time

Pattern for an Activity)



24

Kendall (1969, cited in Luthan 1995)

1

Locke (1976: 1302)

6

(Job Descriptive Index-JDL)

65

Vroom

Smith, Hulin



Slavitt, Stamps, Piedmonte Haase (1978: 115-116)

6
1 (Pay)
2 (Autonomy)
3. (Task requirement)
4, (Organization policies)

5. (Interaction)

66



67

6. (Professional Status)
Smith, Kendall Hulin (1969 cited in Luthan, 1995: 126-128)
5
1 (The work itself)
2. (Pay)

3. (Promotion opportunities)

4. (Supervision)

5. (Co-workers)
314

Spector (1997: 7)

6
1 (Job Satisfaction Survey - JSS)
Spector (1985)
2. (Job Descriptive Index -JDI) Smith, Kendall
Hulin (1969)
3 (Minnesota Satisfaction Questionnaire -

MSQ) Weiss, Daulis, England, Lofquist (1967)



68

4, (Job Diagnostic Survey -JDS) Hackman
Oldham (1975)

5. (Job in General Scale- JIG) I[ronson, Smith,
Brannick, Gibson Puai (1989)

6. (The Michigan
Organization Assessment Questionnaire satisfaction Subscale) Cammann,

Footmen, Jenkins Klesh) (1979)

2 McCormick
llgen (1980: 309)
1 (Tailor-made Scale)
2. (Standard Scale)
(Group
norms) (reliability)
(Job Descriptive Index - JDI) Smith 1 Kendall Hulin 1985
JDI
JDI 1969 Smith, Kendall Hulin
1985 5
18
9 72
Convergent Discriminant Validity
0.73, 0.67, 0.75, 0.77 0.78
(Cronbach's Coefficient alpha) 0.80 091
2



69

32
22

22-23

3.1.5

(Wolf and Orem 1994. 198)
(Spector, 1997: 55)

Smith, Organ Near (1983) Farh, Podsakoff Organ (1990)

Bolon (1997)

1995 Organ Ryan
10 (1983-1994)
80%
3.1.6
Smith, Organ Near (1983) (Survey research)
(Path analysis)
2
220
2 (Altruism)

(Compliance) (Job Satisfaction)



Farh, Podsakoff Organ (1990)
(Factor Analysis)

(task characteristics)

195
(Job Descriptive Index-JDI) Smith, Kendall Hulin (1969)
i [
Bolon (1997)
202

(Job Descriptive Index - JDI) Smith, Kendall

(1969)
Organ Near (1983)
(Multiple Regression)
Netemeyer, Boles, Mckee McMurian (1997)
115
Mackenzie, Podsakoff (1993) Organ 5

(Self-rating)

70

Hulin

Smith,



Organ

3.2

321

Organ (1988 cited in Skarlicki and Latham, 1996: 161)

Greenberg (1990: 400)

Moorman, (1991: 845)

Folger Cropanzano, (1998: preface)

3.2.2

(Perceived Justice)
Sheppard, Lewicki, and Minton (1992: 10-12)

2

1 (Balance)

71



72

ZX

Shepherd, B.H., Lewicki, R.J., and Minton, J.M. (1992). Organizational
Justice: The search of fairness in the workplace. New York: Macmillan,

p.11.

2. (Correctness)

(quality) 5
(Consistency) (accuracy) (cleanty)
(procedural thoroughness)

(Compatibility with the morals and values of the times)

Greenberg (1987: 9-22) 2

1 (reactive - proactive dimension)

11 (Reactive theory of justice)



73

12 ( Proactive theory justice)
2. (Process - Content
Dimension)
21 (Process Dimension)
2.2 (Content Dimension)
Sheppard, Lewicki and Minton (1992: 12-14)
3
1 (Outcome Justice)
2. (Procedural Justice)
3. (Systematic Justice)
(Goals of Justice)
Laventhal (1976a, cited in Sheppard, Lewicki, and Minton,
1992: 17-18)



74

L (Performance effectiveness)

(Classical Economic
Theories)

2. (Sense of community)

3. (Individual dignity
and humanness)

(well - being)

1 (Distributive Justice)
11

Greenberg (1990: 400) 1

Sheppard, Lewicki and Minton (1992: 12)

(Outcome)



Folger and Cropanzano (1998: xxi)

1.2

11

Adams (1965)

(Sheppard, Lewicki, and Minton, 1992)

Folger

121
of Distributive Justice)

Homan (1961)

costs)

Homan (1961)

Cropanzano (1998)

" (profits

75

Deutsch (1985)

or rewards)

(investments or

(Homan’s Tl



122

(Social Exchange)

( put)

(Homan, 1961)

Adams (Equity Theory)
Adams (1965 cited in Folger and Cropanzano, 1998. 2-24)

(Two way)

Adams

Adams

76



Adams (1965)

(Exchange)

Adams

(Perception)

(Exchange process)



Robbins De Cenzo (1998: 367)

A (Outcome) B (Outcome) , (
A (Input) B (Input) )
A (Outcome) - B (Outcome)
A (Input) B (Input)
A (Outcome) > B (Outcome) (
A (Input) B (Input )
1: A

Robbins, S.p.,and De Cenzo, D.A. (1998). Fundamentals of management.

2red New Jersey: Prentice - Hall. P. 367.

A
(Out come) , (Input)
B 3
1 A B A (Inequity)
B
2 A B A (Equity)
B
3 A A (Inequity)



123

o o &~ w

10.
11

Deutsch

Deutsch (1975: 137-149)

Deutsch

Deutsch

Deutsch

79



80

124 (Sheppard

Lewicki, and Minton)

Sheppard, Lewicki, and Minton (1992: 19)

6
2
3
6
(Internal
(Performance Goal) (Equity) Consistency)
(Community Goal) (Equity) (Law and Poiicy)
(Dignity Goal) (Need) (Station in Life)

2
: Sheppard, Lewicki, and Minton (1992). Organizational justice: The search

for fairness in the workplace. New York: Macmillan, p. 20.



(Balance)

11 (Equity)

Adams (1965)

12 (Equality)

13 (Need)

(Correctness)

Sheppard, Lewicki and Minton, 1992: 27

21

(Internal Consistency)

81



2.2

2.3

(Professional respect)

125

Folger

(Allocation)

(Law and

(Station in life)

(Occupation rank)

Policy)

Sheppard, Lewicke, and Minton, (1992: 29-30)

Cropanzano (1998: xxi)

(Perceived fairness)

Folger

Foiger

Cropazano

Cropanzano

(Outcome)

82



(Reference)

(Procedural Justice)

21

Greenberg (1990: 2)

Folger Cropanzano (1998: 26)

John (1996: 141-142)

(Allocation)

83



84

22
!
Thibaut and Walker
(1975) Sheppard, Lewicki and Minton
(1992) Folger Cropazano (1998)

221 Thibaut Waiker
Thibaut Walker (1975 cited in Greenberg,1987. 13-14)
3

1 1 (Two disputants)

2. 3 (Intervening third party)

3. (Two stage of the dispute-
process) 2

31 (Process stage)



85

3.2 (Decision st

(Process control)
(Decision control)

Thibaut and Walker (1978 cited in Greenberg, 1987: 14)

3 ( )

(Advesary system)

(inquistorial system)

2.2.2 Sheppard, Lewicki, and
Minton

Sheppard, Lewicki and Minton (1992: 31)



86

(Performance Goal) (Check and Balance) (Neutral)
(Communication (Balance of Power) (Consistency with
Goal) Specified procedures)
(Dignity Goal) (Balance of Inputs) (Standing)
3:

Sheppard, Lewicki, and Minton, 1992: 31.

1 (Balance)

- (Decision inputs)

- (Decision power)

11 (Check and Balance



1.2
13
2.
2.1.
2.2
procedures)
2.3
2.2.3
Folger

87

(Balance of power)

(Balance of input)

(Correctness)

(Neutral)

Consistency with specified

(Social standing)

Folger Cropanzano

Cropanzano (1998: xxi)

Folger Greenberg (1985)



88

(Interactional Justice)

31

Folger Cropanzano (1998: xxiii)

Bies and Moag (1986 cited  Skarlicki and Latham, 1996: 161)

3.2

Greenberg (1993b cited in Folger and Cropanzano, 1998: 48-49)
2

321 (Informative content )

3.2.2 (' Interpersonally )



89

Folger
Cropanzano (1998)
3
Folger
(Folger Cropanzano, 1998: xxi)
323
(Moore,

1978)

(Greenberg, 1990 cited  Moorman, 1991: 845)

( Organ and Bateman, 1991: 277 )

Organ Konovsky (1989)

Moorman (1991)

324



School, Cooper McKenna (1987)

161 '
(Job equity)
equity) (Self equity)

Organ Konovsky (1989)
( )

2 369

Moorman (1991: 845-855)

(Social Exchange)

255

Niehoff Moorman (1993)

90

(System



213

Ball, Trevino JR (1994)

103
89 20

Konovsky Pugh (1994)

Skarlicki and Lathan (1996)

ai

601

475

91



92

Farh, Earley and (1997)

Cropanzano (1998)

2)

Organ (1991)

3)

8 109
Smith, Kendall Hulin (1969)
5 1) 2)
3) 4) 5)
Folger
3 1)
3
5 1 2)
4) 5)
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